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Abstract We can easily acknowledge the facts that the e-market is increasingly and quickly changed by the
smart phone user's. This research focuses the e-service quality and relationship between the e-service quality,
customer satisfaction and behavioral intention in the AppShopping Mall. Based on the documentary research, the
empirical study was followed by the questionnaire. The 313 usable questionnaires were collected by a
self-administered survey. The results reveal that the e-service quality determinants are factors including customer
service, app design, security, connectivity and user's convenience, and that the e-service quality is directly or
indirectly related to customer satisfaction and behavoiral intention. The AppShopping mall managers have to try
on their best to find out the customer's needs, manage the lists of the e-service quality and develop the app.
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