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Abstract This study was analyzed the 119 rescuers‘ image of citizens to provide a fundamental material to
improve 119 rescuers‘ image effectively. This research design was a descriptive study. Data were collected from
November 9, 2011 to December 9, 2011, and analyzed by SPSS PASW statistics 18.0 program. Among the 4
subcategories of the image, occupational image was found the highest value(3.17+£0.36), and the social
image(2.81+0.48) was found the lowest. There were statistical different between age(p<.001), occupation(p<.001),
whether or not the emergency first response education is completed(p<.05), and whether or not 119 emergency
service is received(p<.05). In the result of multivariate regression analysis, adjusted R? value was 0.120. The
model fit 12.0%. Occupation (students, housewives and office workers) and those who completed emergency
first response education were showed a positive image of 119 rescuers. There is a need to compare and analyze
the image of 119 rescuers in accordance with whether or not 119 emergency service is received and the
satisfaction with the emergency service under the control of the general characteristics(sex, age, occupation,
economic level, etc.) of subjects.
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[Table 1] General characteristics and image of 119 rescuers

(N=281)
_ B _ _ 7Ho]2—lo] x«]i,"
al o] o1z U= o
2 ALE]Z o]u)7| AFA o]u]X] 2974 ofm]x] olu]%] o]
M+SD t(F) M+SD t(F) M+SD t(F) M+SD t(F) M+SD t(F)
2} | 154 (54.8) | 2.82+ 0.49 3.22+ 0.38 . |2.87+ 0.34 2.96+ 0.30 2.98+ 0.29
A OCU (48) -34 2.88 -59 -1.39 -1.62
Izl 127 @52)]2.80+ 0.46 3.10+ 0.31 2.85+ 0.32 291+ 027 2.92+ 027
<
9 50 (17.8) |2.87+ 0.36° 3.33+ 0.29° 297+ 0.25° 3.10+ 0.21° 3.09+ 0.19°
20~29 |101 (359)(2.92+ 0.39" 3.11+ 0.30° 2.96+ 0.31™ 2.90+ 0.28" 297+ 024"
S 30~39 | 28 (10.0) [2.92+ 0.54"| 5.85™ [3.20+ 0.42™| 3.68" [2.90+ 0.35™| 11.94” [2.96+ 0.31™"| 5.68" [3.00+ 0.32"| 6.79""
40~49 |30 (10.7) |2.66+ 0.61° 3.15+ 047" 2.77+ 0.36™ 2.87+ 0.36" 2.88+ 0.39°
= . a
s |72 059 |262¢ 0.51° 3.14+ 0.36" 2.67+ 0.30" 2.88+ 0.27° 2.85+ 0.28°
=5 |28 (100) [2.95+ 0.49° 3.28+ 0.36° 2.89+ 0.32™ 3.06+ 031 3.05+ 0.29°
shAY | 87 (310) [2.94% 0.40° 324+ 031° 297+ 0.28° 3.01+ 0.24° 3.05+ 0.20°
2]9] SIAKY | 77 (274) [2.87+ 0.45°] 9467 |3.11+ 0.37°] 2.857 [2.92+ 0.34°| 1062 [2.93+ 0.32% 6.71" [2.96+ 0.31*] 9.41™
71e} | 33 (117) |2.57 0.41° 3.11+ 0.42° 271+ 028" 2.82+ 0.31° 2.83+ 0.29"
22|56 (19.9) [2.57+ 0.52° 3.11+ 0.34° 2.67+ 0.32° 2.82+ 0.22° 2.82+ 027"
4 209 (744) | 2.83+ 0.48 3.16% 0.37 2.86% 0.33 2.94+ 0.30 296+ 0.28
Sl 1.30 -62 -21 62 23
=3 72 (256) | 2.74% 0.47 3.19+ 031 2.87+ 0.34 292+ 025 295+ 027
=== | 84 (299 | 273+ 0.51 3.22+ 031 279+ 0.31° 295+ 025 294+ 026
=] % | 114 (406) | 2.85+ 041 | 1.80 |3.14= 034 | 1.33 [2.92+ 034" 3.78" [2.92+ 027| .13 [297+ 026| 28
=& | 83 (29.5) | 2.82+ 0.52 3.15+ 0.41 2.85+ 0.33" 293+ 034 295+ 0.32
1(<)0 158 (562) | 2.78+ 0.49 3.19+ 0.33 2.84+ 0.34 2.93+ 027 295+ 0.26
4 g 9
n 100~ -, (256) | 2.81+ 0.43 3.13% 0.39 2.88+ 0.32 291+ 0.30 2.94% 0.29
D](—l_] <200 ) T 91 T 44 T 47 T 239 |77 7 it
U igg; 41 (14.6) |2.90 0.46 3.17+ 035 2.90+ 0.31 3.03+ 031 301+ 027
=300 | 10 (3.6) |2.92+ 0.64 3.14+ 0.55 2.82+ 0.39 2.80+ 0.40 290+ 0.44
oA (112 (39.9)] 2.83+ 053 3.22+ 0.40 . 1291+ 035 . 298+ 032 . |3.00t 032 .
N 78 2.00 1.99 2.04 2.14
o|4= = [169 (60.1)| 2.79+ 0.44 3.13+ 0.32 2.83+ 0.32 2.90+ 0.26 292+ 0.25
119 4 [120 42.7)| 2.77+ 055 3.11+ 0.37 . | 2.80+ 035 .| 2.89+ 0.32 . | 290+ 0.32 .
- -1.15 2.40 2.67 2.10 256
g o]& 2 |161 (57.3)] 2.84+ 0.41 321+ 0.34 2.90+ 0.31 296+ 0.26 3.00+ 0.24
*p<0.05 **p<0.001; a, b, c; a<b<c; Scheffe AF>-7% A}
3.2 AdA|RIE2| 119 AZCH¥ o|o|X]| 3.3 AHAIRIEL| 11972Z ¥ o|o|X|of| Dlx]|
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e Fat s 295028)4 oo™, A olmA| ARAEIEY] BAo] 1 9%11—41 2 ojujzo] uz]

3.17(20.36)7, 7]Q1Z Q1 o]u|%] 2.93(20.29)4, AAA] o] o5t 3] o)
1] 2.86(:0.33) %, AbRlA ofu|A] 28104 EOR  spma Aelst & oA | AEAS AXE g o]
e 2] ulx) 47 Bhgel F Ake)A ofu] o] gt B mGe]
SHR e 01042 SAFHOR ol vehgon
(F=9.13, p<0.001), MG, FA, 7Ient DB 5
gl(<1002kghe] 119 Feiie] Abgld ofu]zle] s
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[Table 2] 119 rescuers’s image of citizens

T Mean=SD 104%4H9g2l0] Q= A= et E3E G2 ofn]
AF3)2] o]u| 7] 2.81+0.48 o) T3t 3] ARE ] AR ZFS 0.1002 EA Ao Z
A ofwA| 3.17+0.36 SolabA| RGO m(F=8.79, p<0.001), (<1941}
AH elux| 2.86+0.33 (), SFAX@LEo)5A} 119712 itz
URERREE 2.93£0.29 olu|zle] T3l 10.0%rg o] Y= Aoz vehyct
A7 2.95+0.28
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[Table 3] Multivariate regression analysis for 119 rescuers’s
image of citizens

(N=281)
(AF=]F olm]A) B 8 t p
) 2.839 60.648 | <0.001
B ZH 325 | 316 | 4587 | <0.001
N 3|A 205 | 129 | 2.185 | <0.05
4
7€} -196 | -132 | 2227 | <0.05
E=RiTaat)
(<100919]) -233 | -243 | -3.681 | <0.001
Adjusted R?=.104, F=9.13, p<0.001
(4573 o]mA) B B t p
) 2.958 66.364 | <0.001
AF(<194) 181 | .195 3393 | <0.01
A (d2h 131 | 183 3195 | <001
O T3] 7L 0]
oH M;L‘T = a3 | ass 3.147 | <0.01
(1)
—Lrfo]a
119?(‘:;) I8 094 | 131 2264 | <0.05
!
Adjusted R?=.100, F=8.79, p<0.001
A 9H olmA) B 8 t p
) 2.686 81.844 | <0.001
LAY 285 | .400 6.115 | <0.001
Z] —

o 3|A 232 | 313 4811 | <0.001
- EXT 204 185 3.038 <0.01
Adjusted R*=.123, F=14.10, p<0.001

HJAAA olmxh | B 8 t P

A 2.819 117.214 | <0.001

A (< 194) 249 | 332 5.832 | <0.001
Z)A(FH) 178 | .186 3316 | <0.01
E=RETaat)

(200~ <3005H4]) 139 | 71 3.031 <0.01

Eelim B3 5 o oY N

° Hx{?‘;;‘* 151 080 | 137 | 2464 | <005

o
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Adjusted =.143, F=12.72, p<0.001
(A o]u]A) B B t p
Ak 1262'1 94271 | <0.001
. S 9871 | .371 5653 | <0.001
N S | 5641 | 204 3.087 | <0.05
= EXT] 9981 | .243 3977 | <0.001
SHAA
o d
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Adjusted R”=.120, F=10.56, p<0.001
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