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Abstract This study provides fundamental data in order to obtain improved medical services and competitiveness
by analyzing the satisfaction level of patients receiving inpatient services at general hospitals. Data from
self-administered surveys distributed to inpatient subjects at local general hospitals was collected from
09/19/2011 to 09/30/2011. Firstly, the results of 320 surveys show that the average level of satisfaction from
inpatient services was 3.25 (maximum 4.0). Secondly, the results from general characteristics and satisfaction
from medical care provider services showed that there is a statistical significance regarding medical treatment,
health condition, the number of times admitted to the hospital, and hospital environment including hospital
admittance/release proceeders. Also the satisfaction with other services is statistically significant with regards to
age, medical treatment, health condition, and the number of times admitted to the hospital. Thirdly, there is a
statistically significant positive correlation between inpatient services and levels of satisfaction. Finally, from the
analysis of factors influencing inpatient satisfaction showed that physician services and other services
significantly affect satisfaction. In conclusion, in order to increase inpatient levels of satisfaction the workforce
involved medical treatment of patients need to be retained and a variety of programs need to be in operation
that will satisfy patients while they stay in the hospital. Further research is expected.
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[ 1] g3t 4

[Table 1] The general characteristics (N=320)
= 4 W H=(E) L E-E(%)
A 18-30A] 52 163
31-40A] 49 153
41-504 49 15.3
51-60A 67 20.9
61-70A 54 16.9
714 o]AF 49 15.3
k- w4 150 46.9
oA 170 53.1
gy apRof 107 334
o] 7ok 109 34.1
Ak Aok 58 18.1
Qkoju]RlE i} 23 7.2
BH H7)3 16 5.0
71t AaEw 7 22
A73AE ruda 137 42.8
HE 112 35.0
A7sHA] St 71 222
AUl 13 165 51.6
23] 78 244
33] 26 8.1
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43] 14 4.4
53] o)A} 37 11.5
FH il 312 975
H 33 8 2.5
AHol-g ol 315 98.4
Hjo]-g 5 1.6

AR = TAdo] 46.9%, ool 53.1%%3L, M RIPY
2= QJulEof 34.1%, kol 33.4%, 4kaofaliof
18.1%%= olgem, AZSel= Wio]l 42.8%, HE
35.0%, AZSFA] B3t 22.2%<%0 2 UEhdth £3F oY
S22 = 137} 51.6%% 7Y =9Fom 23]7) 24.4%, 3
3] 8.1%%= oL, FH FFolA= 3ol 97.5%, vl
o] 2.5% L, Ao]g2] A= o]-go] 98.4%, H|o|-&
o] 1.6%= LEPITHE 1].

[# 2] dedAins =2
[Table 2] Level of inpatient service

£ 4 W5 Bt EEHA
o] A} QARA 3.61 601
[N 3.64 621
SIS 3.59 664
ojmol| ANHE W7} 3.74 670
A, S AF {P;TJ@ 3.56 673
= 7t5 0 3.60 604
tsdry 3.55 665
7+5S 3.50 667
Aukz 7} 3.75 619
e Rkeie] w44 321 816
el e B B 3.30 809
HOJAA o] §HE| 3.08 763
- EQEA  EEA He 3.16 724
JofoF oty 3.04 1.035
Zlgn] 4y 271 .990
Hukx] Aol 240 1.189
Eledar 49 2.93 996
=8z} Hay 3.04 788
E|FoAg A 323 811
ZlgAulA A A 1.89 978
HARIA 3.40 692
QA 3.25 790
A ] 3.39 a7
Ezz3) 3.50 906
ok 3.20 894
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[Table 3—1] General characteristics and satisfaction from medical care provider

=4 H SAAFA Bl or F 7Y tor F il t or F ek tor F
(M+SD) (M+SD) (M+SD) (M+SD)
g 18-304 3.56+.56  .552 3.61+.69 654 3.58+.51 482 3.71+.57 665
31-404] 3.64%.57 3.77+.62 3.62+.50 3.81+.56
41-504) 3.64+.48 3.67+.71 3.57+.47 3.67+.68
51-604 3.65%.61 3.79+.61 3.64+.47 3.80+.55
61-704 3.64+.60 3.79+.68 3.51+.69 3.70+.76
714 ©]AF 3.75+.43 3.77+.71 3.63+.52 3.83+.55
A A 3.63+.54  -456 3.75+.62 657 3.59+..53 -214 37760 379
ol A 3.66+.56 3.71+.70 3.60+.53 3.74+.63
Ujzhof 37448  2.806%  3.86:.47 2.602%  3.61+.56 1.441  3.74+.67 1.297
9ok 3.54+.54 3.65+.78 3.58+.52 3.77+.51
Amat A} Zo)zh 3.62+.60 3.65+.76 3.66+.47 3.81+.57
= oF.oul &1} 3.51+.50 3.52+.79 3.34+.68 3.47+.94
DX |7 3.87+.30 4.00+.00 3.61+.33 3.81+.54
71e} AE3F  3.96+.09 4.00+.00 3.80.5. 4.00+.00
AZFALE) 2% 3.68+.50  .759 3.78+.62 736 3.66%.45 2116  3.86+.46 3.927*
el ne 3.64+.54 3.74+.68 3.56+.57 3.69+.69
AZFSHA] H&F  3.58+.65 3.66+.73 3.51£.59 3.64+.71
o)91312 13 3.67+.52  2932%  3.80+.60 2.675%  3.62+.48 1.964  3.83+48 3.070%
HEST 93 3.63+.52 3.69+.67 3.52+.60 3.64+.77
33] 3.75+.44 3.73+.77 3.77+.35 3.88+.43
43) 3.17+1.08 3.21+1.18 3.34+.91 3.35+1.00
53] oAk 3.66+.42 3.78+.53 3.60+.46 3.75+.64
23 22 3.66+.53  1.127 3.75+.65 995 3.60+.52 1.063  3.76+.61 987
= Z28}A] S 3.25+1.02 3.37+1.06 3.30+.80 3.50+.75
Aol e ol 3.66+.51 1276 3.75+.63 1.299 3.61%.50 2057  3.77+.59 1.669
© olg3lA S 2.75%1.60 2.80+1.64 2.52+1.18 2.80+1.30

#p<.03, **p<.0l, ***p<.001
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[Table 3—2] Hospital environment, Admittance/release procedures and other services

o " FoEE . wmwaR o e
(MSD) (M+SD) (MSD)
S 18-30A4] 3.13+060 4.004%%* 2.93+.55 .667 3.03+.48 1.365
31-40A] 2.90+.66 2.88+.67 2.99+.40
41-50A 3.12+£.71 3.00+.67 3.14+.45
51-604]] 3.35+£.57 3.07+.59 3.19+.43
61-70A 3.30+.52 2.97+.71 3.11+.51
714 o)A} 3.34+.65 2.91+.68 3.14%.55
Al A 3.20+.64 .058 2.93+..68 -.908 3.09+.49 -.463
oA 3.20+.63 3.00+.61 3.12+.46
v R=us Wahof 3.24+.62 3.004* 2.90+.68 1.247 3.19+.46 1.458
9ok 3.27+.63 3.08+.63 3.09+.46
Ab Aot 2.97+.66 2.90+..65 3.07+.48
o}o|ul B}k 3.04+.66 2.86+.62 2.93+.54
bR e 3.50+.34 3.00£.49 3.04+.48
718k AEa 3.19£.60 3.16+.44 3.09+.41
A% A7y 3.27+.65 2.268 3.06+.66 6.566%* 3.13+.49 487
ayep HZ 3.10+.64 3.00+.61 3.10+.48
° A73sHA] H5F 3.23+.57 2.73+.61 3.07+.44
DEEES 13 323+.63 1.479 2.98+.63 1.968 3.11+.45 3.807%*
23] 3.12+.68 2.96+.66 3.11+.46
33] 3.29+.58 3.15+.70 3.29+.51
43| 2.90+.57 2.55+.66 2.69+.53
53] o]A} 327+.59 2.96+.59 3.11+.47
=5 =4 3.21+.62 1.120 2.97+.64 632 3.11+.47 1.314
= 25RO 2.79+1.05 2.79+.82 2.85+.55
Hole o]& 3.21+.63 724 2.98+.63 1.346 3.11+.47 1.232
© o]-&3}#] ok 2.87+1.04 2.26+1.18 2.76+.63
#p<.05, *p<.0l, **ip<. 001
[H 4] A8|2 719] At
[Table 4] Correlation between services
CES ERRMES RERES CERE AR
b A E| A 621 %% 1
HskA 355%%* 448%%* 1
L Eeshs 385%** 438%** 451 %F* 1
ZTEFATH| A 506%% 499 494 521

*p<.05, **p<.01, ***p<.001
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[Table 5] Factors in service satisfaction

: WEEs A et A4 B
w3 - A t A
B EEX-TAN g TOL VIF
=) 1.940 442 4.389
OJAFA H] A 350 132 .188 2.646* 562 1.892
S AP A .103 141 .053 728 .529 1.779
kA -.194 105 -.120 -1.851 .671 1.491
AEY A} -.045 .105 -.028 -.427 .654 1.529
71EF A2 477 153 221 3.112% 561 1.782
R? 111
F 7.879%**
Durbin-Watson 2.051
#p<.05, **p<.0l, **%p< 001
UHETL 208 oF 4 QAT AN AREA W W 5 O Aol 24 8 AU g e

2 Az 9] T
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