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Abstract This study was performed to determine the job satisfaction and its association with sociodemographic
and health related characteristics, job-related factors and job stress among nursing officers. The survey was
administered to 350 nursing officers working at military hospitals of the ROK Armed Forces, from May 30 to
June 15. The structured self-administered questionnaires were delivered and they were collected without
respondents’ personal information. As a results, The job satisfaction of respondents turned out to be significantly
higher in the group of elder, current drunker, higher positional status, a longer job career, department of
general wards, satisfied with their work, fit to the job, haven't considered quitting the job, lower job demand,
higher decision latitude and higher support from supervisor. Especially, job stress is highly correlated with job
satisfaction. Therefore, to initiate inner motives leading to higher job satisfaction to provide a better working
environment for nursing officers, serious effort is necessary to improve the factors related with job stress.
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[Table 1] Mean score of job satisfaction by sociodemographic characteristics and health related factors.

Job satisfaction

Variables N(%) Mean=SD Fit p-value
Age(year) 3.771 0.011
<24 111(31.7) 87.31+10.69
25-29 169(48.3) 88.21+12.77
30-34 42(12.0) 89.21£9.39
>35 28(8.0) 95.89+14.84
Marital status 0.316 0.574
Married 76(21.7) 89.71+14.51
Unmarried 274(78.3) 88.84+11.07
Religion 3.237 0.073
Yes 250(71.4) 89.75+12.43
No 100(28.6) 87.23+10.24
Subjective health status 0.031 0.860
Healthy 337(96.3) 89.05+0.66
Unhealthy 13(3.7) 88.46+7.75
Alcohol drinking 3.096 0.046
Current drinker 212(60.6) 90.25+11.85
Ex-drinker 13(3.7) 84.92+11.62
Non-drinker 125(35.7) 87.40+11.77
Regular exercise/sports 2.200 0.139
Yes 117(33.4) 90.36+12.52
No 233(66.6) 88.36+11.52
Leisure time 0.131 0.717
With 216(61.7) 89.21+11.04
Without 134(38.3) 88.74+13.17
Subjective sleep evaluation 1.198 0.275
Good 208(59.4) 89.61+11.84
Bad 142(40.6) 88.19+11.94
Total 350(100) 89.03+11.89
3.2 ZlgEt EMY xaokEc TRk ApolE HolA] 3t
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[Table 2] Mean score of job satisfaction by job-related factors.

Job satisfaction

Variables N(%) Mean<SD F/t p-value
Job position 3.696 0.050
General nursing officer 254(72.6) 88.28111.35
Senior nursing officer 96(7.4) 91.01£13.06
Job career(year) 2.433 0.050
<1 56(16.0) 86.77+10.29
2-3 154(44.0) 89.06+12.98
4-9 96(27.4) 90.39+8.38
>10 44(12.6) 92.14+14.13
Classification of service 0.980 0.376
Professional service 75(21.4) 90.64+12.25
Obligatory service 247(70.6) 88.48£11.70
Service extension 28(8.0) 89.57+12.56
Shift work 0.205 0.651
With 209(59.7) 89.27+12.21
Without 141(40.3) 88.68+11.42
Department of work 5.332 0.022
General Wards 231(66.0) 90.08+11.67
Special department 119(34.0) 87.0£12.08
Overtime(hour/week) 3.203 0.074
<5 225(64.3) 88.19+12.40
>6 73(35.7) 90.55+10.78
Physical burden of work 0.453 0.501
Adequate 210(60.0) 89.38£11.70
Hard 140(40.0) 88.51+12.18
Sense of satisfaction in work 15.993 0.000
Satisfaction 224(64.0) 90.90+11.98
Dissatisfaction 126(36.0) 85.71+£11.01
Fit to the job 7.593 0.006
Fit 239(68.3) 90.21+11.56
Unfit 111(31.7) 86.49+12.23
Consider quitting the job 5.670 0.018
With 251(71.7) 88.09+11.96
Without 99(28.3) 91.42+11.40
glgrrcli;r);iiﬁté (c))rflﬁzggsioeconomic status 0.379 0.539
High 221(63.1) 89.33+12.08
Low 129(36.9) 88.52+11.58
Eferger:l[étsi;r% on socioeconomic status 2255 0.134
High 215(61.4) 89.79+12.83
Low 135(38.6) 87.83+10.14
Future status of nursing officers 6.665 0.001
Better than current status 64(18.3) 93.50£13.40
Same with current status 216(61.7) 88.57+11.49
Worse than current status 70(20.0) 86.36+10.62
Total 350(100) 89.03+11.89
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[Table 3] Mean score of job satisfaction by job stress contents.

Job satisfaction

Variables N(%) MeanSD F p-value

Job demand 15.403 0.000
Low(Ql) 105(30.0) 94.18+12.62
Middle(Q2)* 72(20.6) 89.659.40
High(Q3)" 126(36.0) 87.13+11.25
Very high(Q4)" 47(13.4) 81.68+10.23

Decision latitude 27.165 0.000
Low(Ql)" 89(25.4) 81.98+9.85
Middle(Q2)* 96(27.4) 87.96+10.01
High(Q3)' 84(24.0) 90.38+9.87
Very high(Q4)" 81(23.2) 96.65+13.12

Supervisor support 20.839 0.000
Low(Q1)" 100(28.6) 83.14+9.53
Middle(Q2) 99(28.3) 88.18+11.24
High(Q3)' 110(31.4) 19.92+10.81
Very high(Q4)" 41(11.7) 97.71+13.83

Co-worker support 6.844 0.000
Low(Ql) 77(22.0) 85.23+12.33
Middle(Q2)* 50(14.3) 87.50+12.22
High(Q3)" 156(44.6) 89.35+11.32
Very high(Q4)" 67(19.1) 93.79+10.89
Total 350(100) 89.03+11.89

¥ 8 T Job satisfaction was dicotomized low(Q1), middle(Q2), high(Q3) and very high(Q4). Q1, Q2, Q3, Q4 means Ist

ql’lart,ile,, 2nd quartile, 3rd quartile and 4th quartile, respectively.

[E 4] 2AAe] AREEsl PRHas 719 4T
[Table 4] Correlation coefficients between job satisfaction and related factors.

Variables Job Job Decision Supervisor support Coworker
satisfaction demand latitude support
Job demand -0.331"
Decision latitude 0.493" -0.394"
Supervisor support 0.384" -0.225" 0.303"
Coworker support 0.282" 0.219 0.255" 0.614"
Age 0.137 0.019 0.028 0.081 0.064
*: p<0.05 , **: p<0.01
3.4 2ROLEEQl HEHLS ZHO| AFEHEA| 3.5 XROHELof et M-Sl 2y
AA A FAY] A PRt eot BMeE 1HY) A APk ot P50 BAE atofslr] Hsf A
VAR 42 B, YRVSES o] aFEe §  RUEE 5S4 quartil) S 7|20 3 Ao
ot SO ATIAIE BT GF A, Ak A R W JEQDE TFRNEETE 92 ) o2
A gl FRO A== Fofgt o AAE B UmA Al JeQ2, Q3, Q4)S AFNEET &
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D
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[Table 5] Odds ratios and 95% confidence intervals of related factors for job satisfaction.

. Adjusted* . Adjusted*
Variables Variables
ORs (95% CI) ORs 95% CI)
Future status of nursing
Age(year) officers
<24 1.00 Worse than 1.00
25-29 0.93 (0.38-2.28) Same 0.75 (0.27-2.05)
30-34 2.74 (0.55-13.66) Better than 1.77 (0.51-6.21)
>35 17.20 (1.45-23.73) Job demand
Alcohol drinking Low(Q1) 1.00
Current drinking 1.00 Middle(Q2) 0.44 (0.17-1.13)
Ex-drinking 0.62 (0.33-1.16) High(Q3) 0.34 (0.14-0.79)
Non-drinking 1.33 (0.28-6.46) Very high(Q4) 0.23 (0.09-0.61)
Job position Decision latitude
General nursing officer 1.00 Low(Q1) 1.00
Senior nursing officer 0.99 (0.42-2.33) Middle(Q2) 1.86 (0.90-3.84)
Job career(year) High(Q3) 2.17 (0.98-4.81)
<1 1.00 Very high(Q4) 5.11 (1.83-14.38)
2-3 4.15 (0.73-23.57) Supervisor support
4-9 7.93 (1.16-54.28) Low(Q1) 1.00
>10 13.44 (1.43-26.61) Middle(Q2) 1.43 (0.69-2.99)
Department of work High(Q3) 2.83 (1.19-6.76)
General wards 1.00 Very high(Q4) 16.58 (1.92-43.19)
Others 0.62 (0.31-1.25) Coworker support
Sense of satisfaction in work Low(Ql) 1.00
Satisfaction 1.00 Middle(Q2) 1.27 (0.52-3.12)
Dissatisfaction 1.45 (0.64-3.26) High(Q3) 1.21 (0.55-2.64)
Fit to the job Very high(Q4) 1.93 (0.60-6.25)
Fit 1.00
Unfit 0.68 (0.31-1.50)
Consider quitting the job
With 1.00
Without 0.58 (0.26-1.29)

* Adjusted for Age(year), Job position, Job career, Department of work, Sense of satisfaction in work, Fit to the job, Consider
quitting the job, Future status of nursing officers, Alcohol drinking, Job demand, Decision latitude, Supervisor support,

Coworker support.
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[Table 6] Hierarchial multiple regression of selected variables on job satisfaction

Model 1 Model O Model I
Variables
B B t B t
Age 0.40 3.09%* 1.60 3.40%* 1.45 3.59**
Alcohol drinking 338 0.16% 2.82 2.54% 1.08 L1
(current/non-drinking)
Job position . . 1.94 112 0.61 0.41
(general/senior nursing officer)
Job career(year) 0.11 2.68%* 0.10 2.70%*
Department of work " .
(general wards/others) -3.01 209 343 278
Sense of satisfaction in work 387 2.40% 037 026
(satisfaction/dissatisfaction) : ’ ) '
Fit to the job(fit/unfit) -0.59 -0.35 -0.57 -0.39
Consider quitting the job
(withjwithout) -0.19 -0.12 -1.03 -0.78
Future status of mursing officcrs 1.50 135 0.73 0.76
(worse than/better than)
Job demand -0.81 -2.81%*
Decision latitude 1.38 7.00%*
Supervisor support 0.97 3.32%*
Coworker support 0.15 0.42
Constant 83.17 66.69 46.22
F 7.942 5.599 15.328
R® change 0.038 0.063 0.242
Adjusted R’ 0.038 0.106 0.348
*: p<0.05 , **: p<0.01
o] o=, NFTH} ST 242 AnntEs 4. TE
7} wgkon oL 38% 4EeS By wd I
£ mY Lo £ o] AR S4S BAT. 8 AP 4sgme] AabEist By, Agus
s s, 2, gl UG RS g S, G S 8 Apasesd ne A7
Bl G A0 etk & DA 45 FE 528 oS 4RUSE} Yeu RASS 7
2 2557t E*HAM T WELR oA, o ofsiul, sl Q15e] ARgEEe] nxE a1
Tof wEsh gtk FHC MEGTE 2USE A welug Alwsc)
RgiEEst Botom B o] FYE ¥ase 4R Fol A AMgE AEETR ARAEY s B
5 10.6% A9 = AUk 2 Mol 2 O] 248 Karasek 5{8]9] A7 U& HEAE ALl
FJE Hgo] ARAEY A QQ1F FSIGlh 1 49 ugixy ZAw IR Slavitt 5{10]9] The index of
FFY =7 Hees, AR A4 9 AR A work satisfaction Park 5[1]0] 2] 374945'—_0]3‘—0—
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