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Abstract The purpose of this paper is to find the factors that affect on the job involvement of S/W developer
in the small and medium IT companies. We suggested structural model with two mediating variables, role
conflicts and attitude of workers. The model considered job competency(job knowledge, technological
competences, and communication skill) as independent variables which affect on the mediating variables directly
and final dependent variable indirectly. The hypotheses tests showed that the job knowledge affected negatively
on the role conflicts as the hypothesis assumed, but technological competences affected positively(reserve
direction) on the role conflicts. This finding means that the more he / she has good job skill and technologies,
the more does he required to do many things in the organization. The results of path analysis showed that
attitude of workers mediated between the role conflicts and job involvement significantly. We concluded that
although the workers are suffered from the role conflicts, it could be mitigated by their job knowledge and the
favorite attitude toward their job, and finally they could more involve in their job.
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[Fig. 1] Research Model
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[Table 4] Confirmatory Factor Analysis
T = Estimate S.E. Beta C.R. P

bl4 — A4 0.939 0.091 0.738 | 10.317 |***
b13 — ¥R 1 0.814
bl2 — ¥R 0.853 0.085 0.716 | 9.995 |***
b24 —  7|=g 1 0.897
b22 — 71&Y 0.869 0.060 0.808 | 14.433 |***
b21 — 719 0.901 0.058 0.847 | 15.579 | ***
b33 — SAtEEEE 0.836 0.077 0.786 | 10.830 |***
b32 — OAAELH 1 0.822
b3l — SAARELE 0.779 0.074 0.758 | 10.529 | ***
c4 — ITLF 0.901 0.088 0.720 | 10.268 | ***
c5 — IILF 0.751 0.074 0.715 | 10.182 | ***
c6 — AT 0.943 0.084 0.788 | 11.269 |***
c7  —  og3dE 1 0.818

d1 — e 0.914 0.053 0.851 | 17.353 |***
a2 — = 0.922 0.058 0.813 | 15.769 | ***
a3 — = 1 0.914

d4 — = 0.942 0.052 0.865 | 17.971 |***
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el — AREY 0.851 0.069 0.739 | 12.268 |***
e — AHREY 0.874 0.073 0.728 11.99 | ***
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7% 0.745 0.883
OAAE T+ & Estimate | S.E. Beta C.R. P 23t
. 0.542 0.505 0.818 e
9 Hal o — 9%24| -0.645 | 0.205 | -0.510 |-3.149(0.002 A
Ak -0.089 0.193 -0.018 0.751 g Az
= 0.351 0.424 0.307 -0.229 0.886 Ha2 25 714 0.606 | 0.150 | 0.597 | 4.048 10.000 (& L))
A8 | 047 | o4st | 0407 | 0155 | 0788 | o7e1 was o2 — T oo5n | 0133 | 0041 |-0388[0.69s| 12
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[Table 6] Fitness of Research Model

Za}z 0]

QLR RS

A3 A=

_ . o 73 L
=3 Ao g4 . FEAYAE
A3tz LN
A% |y *at.p I
A4 |x %df.p) |RMSEA| RMR | GFI |AGF] x */df | NFI |TLI| CFI
H7
;]j - <0.05|<0.05/>0.9>0.9 <3.0 | 0.9 [>0.9 >0.9
%2 |333.328
14 051 | .046 |.877(.844| 522 | .889 [.952| .958
@ |219, 00
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