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Abstract This study examined the mediating effects of job satisfaction on the relationship between organizational
culture and organizational citizenship behavior in social welfare organizations. For the research, organizational
culture was measured by Kimberly & Quinn's competing value model. This study analyzed 260 social workers
by survey. The multiple regression model proposed by Baron & Kenny and sobel test were used. The results of
this study were summarized as follows: Descriptive statistics showed that social workers perceived the level of
organizational culture, job satisfaction, and organizational citizenship behavior had a higher than medium. By
using a regression, organizational culture and job satisfaction have a positive effects on the organizational
citizenship behavior. Especially, there is a mediating effect of job satisfaction in association with organizational
culture and organizational citizenship behavior. This study finally discussed theoretical implications for future
study and practical implications for organizational culture and job satisfaction strategies on the results.
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[Table 4] Mediated effects of job satisfaction on the relationship between organization culture and organizational

citizenship behavior
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