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Abstract The purpose of this study is to verify the effects of hospital employees' communication satisfaction
on their perceived organizational effectiveness. Four research hypothesis are established for the purpose of this
study. The subject of this study were 473 employees who were working at 10 general hospitals in Korea. The
survey was done with structured questionnaire from January 3 to February 8, 2013. The results of stepwise
regression analysis show that hospital employees® communication satisfaction positively affected organizational
effectiveness. Interaction effects between employees' communication satisfaction and work types had stronger
effect on organizational growth than organizational stability. It can be pointed out as an important issue that
communication satisfaction score of medical support occupation is the lowest level(3.11 points out of 5 points).
If hospitals want an integration of organization, it is required to develop method or skill to increase
communication satisfaction among employees.
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[Table 1] Characteristics of Respondents(n=473)

Classfication Items Freq. Per.(%)
Male 123 26.0
Gender Female 350 74.0
Less than 1 Year 37 7.8
Career 1to 5 Year 199 42.1
More than 5 Year 237 50.1
Medicine 56 11.8
Occupation Medical Support 261 552
Administratorship 156 33.0
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[Table 2] Factor Analysis of Organizational Effectiveness Variables
Construct Factor 1 Factor 2 Communality
excellence of healthcare service quality 7942 .6336
possession of high medical technology 7641 .6278
development possibility 7461 .5649
organizational stability .6624 5318
high level of customer service .6378 4934
respect of employee 6113 4541
respect of employee’s creativity 7435 .6134
respect of change and renovation 7045 .6054
serious consideration of goals and performance .6879 4861
possession of long term vision .6054 4563
answer to surrounding’s change .5425 4506
Eigen-value 3.4243 2.8321 6.0714
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[Table 3] Results of Correlation Analysis
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Satisfaction Satisfaction . .
. Overall . . Satisfaction
among between Superior . . Satisfaction .
. R Satisfaction among Hierarchy Overall
Construct Co-workers in and Follower in . between . . R R
in the Same in the different Satisfaction
the Same the Same Department Departments Department
Department Department P P
Stability 286" 3447 3727 409" 376" 456"
Growth 301" 418™ 440" 4277 44 502"
*%p<0.01  ***p<0.001
[Table 4] Stepwise Analysis on Organizational Effectiveness
Yy g
Construct step Variables Entered Partial R? Model R? Ve F Pr >F
1 Between Departments .2059 .2059 1372 18.191
2 Between Hierarchy .0497 2315 .2703 7.203
Between Superior and
Stability 3 Follower in the Same 0103 2218 1457 5.974 0001
Department
4 Am";‘agmfol';gzl:;seg the 0358 2376 1988 3.070
1 Between Departments .2401 .2401 .8042 11.307
2 Between Hierarchy .0710 2719 .3001 13.889
Between Superior and
Growth 3 Follower in the Same .0303 2922 1054 9.419 -0001
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A Co-workers in th
4 mo;‘fme"DV;’;;;se;? ¢ 0157 3079 0351 3.119
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[Table 5] Mean of Communication Satisfaction by Occupation

Communication Satisfaction
Occupation t/F
Low High Mean SD
Medicine 3.0 4.0 3.59 0.92
Medical Support 2.0 4.0 3.11 1.74 490"
Administratorship 2.0 4.0 3.46 1.52

[Table 6] Interaction Effect of Communication and Occupation on Organizational Stability

Source DF SS Mean Square F Value Pr>F
Communication(a) 1 26.301 26.301 23.72 .0001
Occupation(b) 2 249 125 3.58 .0380
axb 2 354 172 4.94 .0042

[Table 7] Interaction Effect of Communication and Occupation on Organizational Growth

Source DF SS Mean Square F Value Pr>F
Communication(a) 1 32.428 32.428 97.78 .0001
Occupation(b) 2 1.138 559 17.28 .0001
axb 2 321 176 4.98 .0042
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