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Abstract The purposes of this study were to compare work-family conflict, job satisfaction, job stress,
psychological health, and job involvement of Korean female office workers by marital status and to identify the
factors that influence job involvement. Data were collected through self reported structured questionnaire form
171 Korean female office workers by convenient sampling methods form May 20 to August 15, 2011. After
adjusting for age, education level, family monthly income, working periods and turnover number, work-family
conflict(f =0.54, p<.001) and job satisfaction(f =0.35, p=.002) were identified as significant predictors of job
involvement in the married working women. In the unmarried working women, work-family conflict(8 =0.22,
p=.042) and job stress(f =-0.57, p=.001) were identified as significant predictors of job involvement. Therefore,
as a strategy for improving job involvement of female office workers, psycho-social nursing intervention will be
provided considering the differences by marital status.

Key Words : Female, Job-satisfaction, Marital- status, Workplace

1. M2 Alolek{1]. & OECD 79| o4 AARE AT vl&
S Ay EW, diula 76.1%, T 66.1%, U] 67.8%,

11 S71o| oM Y& 63.0%0 %, of|gt x|} Hlue]] & uf, §h=2] o]
20124 7|2 AA AAOIT £ AABE o7y} xpx)  FBABEAT HlEe] W2 AR seldnt 53] 97

=
3 il
Sl HIRL 49.9%2, o]ddt LA A} Zrlele = Ueghe 9449 BAZE ALE 8l w47 AEAh - 2

2 =S 201380 e Agistul wH|X| Yo o)A 3.

*Corresponding Author : Min Hee Park(Wonkwang Univ.)

Tel: +82-63-850-6014 email: minipark@wonkwang.ac.kr

Received July 23, 2013 Revised (1st September 16, 2013, 2nd September 27, 2013) Accepted October 10, 2013

4953



Abel7 a5t el A Al14d A|10Z, 2013

Gale] O AL QT o] B s,
2% oA Austela st A, ol o] AAR
5 ol Uzt 7Pye) Y, B & o= 4
ke Agolth. YT A9 At /1YY FY 2
Sol galuct Uy Aow uehied, ol lyae

ool 19 57 22
59.4%]31 7PgelA) 4

& ALt 354 mog o Az
4, SAHOR 2 HEe ZHerh3). o] Rite] 7}

AR p sae ocvg% m 0 ol

ol EtehaL ool 7= % % Zﬂ%ﬁ‘d g
Hol A&El= Ao R Helrh o449 Ae] & o] &
7h2 71 W QR oM EAd e vl /A
w31 O‘Xl” o3
% ‘ﬁoﬂ/ﬂ-J ‘E‘%QWW -
AL ohar A 4= Qi
£ ok Rl AAdelA AR
7Hgel A 8= ZdHiEE Lo ol A% Aol

Y WES 2N Supel SITHS) 53] FART o4
o sk /el Sl 27F SAll 3501
of WUHOR B e vte] 2eis) 3 am 51.

o] Aot} R3IE=EA 74 olJ,]. ZANERS. oF S

T ek, ol2Rt 2Als 7P 2] 0@2 il
A =zdilel, Y e AGBER Qs 7
2 £33 ww} Mok e BAVE A
aEY Ast 5 AL 2HE ¥ 4 ok AR
AR el 7P At APYTS ol B Aehet
BAE oet FT FFL o2k Aol Fag £A
o] Ergaict.

YAHOZ AREY 1 Ale] A1) 2 et
Agldo g AAS 7HR|I Y= A, 2FA9] Yol 2}

Q=2 YeRYH[7], 1}A]4 PAR=E| 71-0}71| h=S

0.

=

F7F o]Foj A gr}9-13]. E3] AFEUELET) Hojdg
2 AREA T} Yol n[9], ARLAEH A EFF HIL
O 2 UERET12,13].

o] RAQl AL WAL A
E3F o] AF A AT ASo] GoE oE

e ol Ho g maytit[14], HIt|E A2-7}A
Aol 22 Algo] 25 g olele] FelolHe]
A& Fsieh By AREelo] gobd 4 qlrtal a4
ot AATE QTS =)o A= 25919
REdel 9T nAe HeE ASsh] A8, 1 F

Aol sl Abnle dygel gl Aow xAbH
tH9,16,17].

TE AF7AE S A Aele] Ll
AFolLt AEAAE WolSo|l WAl el
e olof Aold el Held A% 1
_l?__

o El

29lo]l G v]AL A0lS Abvn i Sk Al
A

[e]

=R

T=u

Hpg 2R 7bA 25 JBukEE ARAEYA
o] ¥A

j_ fo
pe N

2 A
of
o
2
fo oy ok of

Ml Ao Gakre Bmet Qe 1S
£ AT 9nFe BEst B A 2% Eb
AR} U] ek LAE o} FEsteEl e

=

wo] 7]&lrka veRgTi18]. utekal Ale]a A7 E
‘-‘?—%%194 A7t g2A Ued 4 glens

atefsto] ARESle

=2
k=)
I
N

Az E mpets|

E AF7HAY A TlEolgE o s
7@t wmsk A7k hiiololA) oly 2%

A Agoprol e Argalel Aolg Teel o)
oF. uebd] ol4e] ABlEelt S BRAR
QUi Ao ZEolitol] W Aol el e
AL HIA 20l TAISte], ol o] AlelgelE Al
A713L ol4o] AE FolE APPBE FXAZ 4 9
Were FEsHet) Z12ARE BESIA Tek. olel
Aol 2 olF utel gl A A%,

nEr AEAEA ZZR7FY ZS 9 2

%

=

=

=

0] 7ol g mheleli, ArEQle] FeFL vAL 2l
spolstaal gk,

Mo ot X rlr f|r



ARA 2ARATO] e

2.2 A7

KTt FHE 2710] TE7|] 2Rshs
A% oS Ao YO R Sk £ Aol
Q3 PARF =
G*power program[l9]01] olF)| foj4=
FI}=7)(0.10)2 =S 5= 3
958 X157 918 Haate] BEpL |
U, 2 AR 17198 BEE Ao

AHREZA]

Hﬂ i) OPN

+ Linear multiple regressmno 71&0
05, 7z 9]
=gl 1, 499
132902 et
2 sjobEglcy.

3 2 AT 7HgolA dolu= g

BT FEAZ7] olEE o Yol A 7t
oJu]s}n, & Aol ]HL Gutek = 20]01] ola) 7
= S

Likert 77 A2 e o] glom, &4 73t Mo
1473 ~9874 )11, Gutek ${21]9] Ao A12] Cronbach's
a= 830|312 A4 Cronbach's a=.860] it}

oMl NN
oN,
N
)
2
N
N
ol
lo

n

il
rm.?im\‘l:o

o
ol
=
=
Mo
ot
it
>~
%
S 2
ar
N
o)
ST
2 o
o

232 HRUEE

A phsolet Aele] 2mel Aol that ofe] 2z
2A ffstar 38 A dHE Qushs Ao,
2 HALoAE  Oy4E  ARUEZ T (Minnesota

Satisfaction Questionnaire)S- Park[21]0] ®FSt Sl
MSQ @53 HEg ARgste] AT & =7 ¢
UU}-}_E Z_}O—]pj-f(-)] 1;% 3',]-7;" U]—}_E X]X]— f(«”Z“ U]—}_EE_
Joh= 89 & 2083802 LA o] Q) zF B3
&4 221(1-4, 7-11, 15, 16, 20), 23F4 2215, 6
1214, 19), AEE 291317, 18)02 UlolAlc). X5
=) gk 1ol A o TRy SEAAIE) Likert 5
4 =2 4ol glol, /5e P4 20-1003]
B, Wl Re4E ATUEESL RSS molEr
Park [22]9] &5t A 9] Cronbach's a=.81(L]3F2] 2 29l),
TOCHFE 21D, dubA 221(87)01aL, & Aol
Cronbach's a=.83(]3F4] Q.2l), .79(H&FZ K2l), .76(Y
uEE 8 9l)olglct.

rlo Jl)lv

233 ERAEDA

ARAEH A SAETE YR AATFH22]0]
st kol R EAEH AR TEY AR (Korean
Occupational Stress Questionnaire Short Form[KOSQ] SF)

2 AMgateh o] B 2AA A, 4RaT, A4

7S -

g oof @ o X

Cronbach's o= .63—.8OO]MJ_,

Cronbach's a=.73°]%ic}.

il

2.3.4 AMa|™ AL

Faelo] AAI7I7e) e ol Kol23)7} st
Held RAES Mgl o] B oV, w1, 7
A e, ApopAE, AT AT, telA, A4, AeY
$-9] 871 2¢l9] & 3853} Likert 53 HE& FLAE
of Stk 74 7Fe?t Ha= 38%~190F 0, =7 Y
A] Cronbach's a= .930|Q]t}. E & Lof 4] 2] Cronbach's
a=.900]| it}

o] AAle] el Tl He Ao &
g ofujshs Ao, & AT
29 ZHTE AMgstel 24k
o] EFE % 13Rgod Likert 54 HE2 A3
A Qgek gl TS gk sE7 2 e 9

on, 7Rs3F Ail 56580, ALt =osE R
UEE7 E5E Rorh o]xle] AtollA]

Cronbach's a=.880|%1 11, E &]3Lof| 4] 2] Cronbach's a=.87
olgict

2.4 X244

® A7e pastd 4R
A& ARSI, AUAOR AT ol BT Aol
A AE A7l FONE We T AtEmAoE A

EAE AHgtol, 2 el =

T‘?:X]% X—/\E}O]’Ei 0]'0:”:]‘ ZEAXlﬂ{]}‘% 20114 5%
20476 2011 8 15°‘77P11 o, 1E % 1805

ulE 9 Aelet 17158 B4l AL
FAS 2219] Sate] met QA

B3t 4 glom, ATEA olglol AgIA e AY

3} A gme) ulo] mAFHo] Aol AyEl, A

wRAE g ol 2] Mol AlgEgch

z] ;(—I

25 X
£3=] 2FE= IBM SPSS Statistics 202 ARESlo] 2
ﬁﬁkﬂiﬁl, A wAEe e 2,
£ ofio] w2 gkl ANy S48 Aol
ﬁ]@l‘ov] O3l t-test} x-test@ E-A5}C)

4955



S| o sl R A48 A103, 2013

2) AE offof mE iRt A7y A, At
ARAE 2, A A%, 2AFEU9] Aol
wols}7] 9)3) t-test@} x-test, one-way ANOVA
Skt

Hof| mhE A A7 A, AT
ARAE S, AEA Aol AFEe] |
kS mpobslr] 98l 2uhA| Hierarchical
Multiple regression A|3Y3}ct QA4 3| HEA
1A 2 AE offto] wah Foldt AolE EHH,
AFALE| A WS ARFY FYstlaL, 2
Az 27 A, AFUEE, AFAEHA,

a

3)

2

NN HUom I
ha
1

fr foor

3. gd+Zut

3.1 ZE G0 M2 CHAIKIC| UK S

£ Ao AR % 1718(66.1%) 0.2 7] Eei 4ol
1139, mlEe] o] SRH(33.9%)0Ick. AERT utel o
Fejabate] Aol djolt Eelgine, 71l B
AL 43.194), mlEol o] HEABL 3B Ve
Wtk mEEe BFo] 7| EHE 17.7%, vl
1L7%z2 TEolal stefo] 7o HelA o walth 745
o 49 5007k oo ST Hlgo] 7| EolA
£ 6L1%A 0L} mlEol e 22.4%ef Batgich A4 2
RZke slEeiiol 5 oleletn SHI Hlgo]
s4.0%om BlEe e 155%ck 0|43l 1¥lo]
A AT A BN A2 5%GT, VB 44.8%
= vjgolyol o gkt 7lEeige] 49 A 4t
21g0] 73.5%= 7P Wttt

[Table 1] General Characteristics by Marital Status among Female Office Workers

Marital Status

t or X°

Characteristics/ Categories Yes (n=113) No (n=58) P
n(%)or M+SE
43.19+8.40 33.53+7.75 7.31 <.001
Age (years) <29 7(6.2) 18(31.0)
30-39 32(28.3) 29(50.0) 37.91 <.001
>40 74(65.5) 11(19.0)
High School 20(17.7) 1(1.7)
Level of education University 33(29.2) 28(48.3) 11.94 .003
Graduate School or higher 60(53.1) 29(50.0)
<200 15(13.3) 5(8.6)
Family monthly 200-300 6(5.3) 21(36.2)
income (Ten 300-400 15(13.3) 7(12.1) 4193 <.001
thousand won) 400-500 8(7.1) 12(20.7)
>500 69(61.1) 13(22.4)
<1 37(32.7) 28(48.3)
Working 1-3 7(6.2) 19(32.8)
X 35 8(7.1) 2(3.4) 40.40 <.001
Period (years)
5-10 25(22.1) 9(15.5)
>10 36(31.9) 0(0.0)
0 65(57.5) 32(55.2)
Turnover number ; ?:gg:; 1;222?) 9.98 .019
3 6(5.3) 10(17.2)
0 4(3.5)
Number of children 1 26(23.0)
2 83(73.5)
by Nursery and Preschool 46(40.7)
Parenting by Grandparents 7(6.2)
(n=108) by Childminder 6(5.3)
Etc. 50(44.2)
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[Table 2] Comparison of Work-family conflict, Job Satisfaction, Job Stress, Psychological health, and Job Involvement
by Marital Status among Female Office Workers

Marital Status

Variables Yes (n=113) No (n=58) tor X p
M+SE
Work-family conflict 51.60+11.04 51.39£13.37 0.10 .920
Job Satisfaction 64.62+7.43 64.48+7.82 0.11 911
Job Stress 68.51+7.80 68.95+7.43 -0.35 729
Psychological health 138.94+14.28 136.53+£17.92 0.95 342
Job Involvement 43.22+6.40 41.67+6.18 1.52 132

[Table 3] The Effect of work-family conflict, job satisfaction, job stress, and psychological health on Job Involvement
by Marital Status among Female Office Workers

Marital Status

Variables Yes No
B SE B t P B SE B t P

Constant 43.31 3.08 14.05 <.001  48.09 5.08 9.48 <.001
Age -0.27 0.07 -33 -3.86 <001  -0.30 0.13 -38 -2.34 .023
Level of education 4.01 0.87 47 4.58 <.001 2.64 1.79 23 1.47 147
Family monthly income -0.81 0.39 -.18 -2.09 .039 -0.91 0.60 -.20 -1.52 135
Working Period 1.65 0.40 44 4.09 <.001 0.50 0.76 .08 0.66 515
Turnover number -0.10  0.54 -.01 -0.19 .853 -0.54 0.70 -.10 -0.76 452

adjusted R’ 425 .090

E(p) 15.93(<.001) 2.06(.085)

Constant -0.89  14.50 -0.06 951 43.79 16.20 2.70 .009
Age -0.11 0.07 -.13 -1.47 144 0.04 0.09 .05 0.40 .695
Level of education 1.60 0.86 .19 1.86 .066 0.12 1.25 .01 0.09 925
Family monthly income -1.00  0.32 -23 -3.13 .002 0.20 0.42 .04 0.48 .635
Working Period 1.09 0.49 29 221 .029 0.84 0.53 15 1.59 120
Turnover number 0.40 0.62 .06 0.64 521 0.31 0.48 .06 0.65 518
Work-family conflict 0.33 0.05 54 7.19 <.001 0.10 0.05 22 2.09 .042
Job Satisfaction 0.37 0.12 .35 3.17 .002 0.18 0.12 .23 1.50 141
Job Stress 0.02 0.12 .03 0.20 .843 -0.47 0.13 -57 -3.63 .001
Psychological health 0.01 0.04 .03 0.32 748 0.07 0.04 .20 1.82 .076

adjusted R’ 620 620

E(p) 19.28(<.001) 11.23(<.001)
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