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Abstract The purpose of this study was to suggest a better education programs for general hospitals. To do
so, we conduct an empirical analysis of factors associated with employee satisfaction on training and education
programs in general hospitals. The subjects were 490 respondents from 4 general hospitals, and the major
findings of the study were as follows: First, employee satisfaction on training and education programs were
shown statistically significant difference according to their demographic characteristics. Second, hospital
employees whose organizational commitment and job performance was better expressed had more satisfaction
with the education and training they received. Finally, it was found that self-efficacy had a moderation effect on
between expectations for education and satisfaction with education and training. The study finally discusses
practical implications for developing effective education program.
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Independent Variables

Socio-
demographic

Age, Gender,
Education, Marital
status, Job,
Employment period,
Salary

Expectation for
Education

-Contents
-Lectures
-Facilities
-‘Pedagogy

Job Characteristics

Variety of job skills
-Job importance
‘Empowerment
-Feedback
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Dependent
Variables

Satisfaction for
Training &

Organizational
Effectiveness

-Job satisfaction
-Job committment
-Job performance

Education
Programs

[Fig. 1] A Conceptual Model

Moderating
Variables

Self-efficacy
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[Table 1] Questionnaires

No. of
Contents .
questions
. Sex, Age, Marital Status. Education, Job classification,
Demographics . 7
employment period, Average salary per month
E tati f . s
Independent xiili:alt?;ln or Education contents, lecturer, facility, pedagogy 4
Variables
Job Characteristics skill variety, job importance, autonomy, feedback 15
Organizational . . . . . .
rgam.za rona job satisfaction, job commitment, job performance 18
Effectiveness
Mod.e rating Self-efficacy 9
variables
Satisfaction on
Dependent . .. . -
. education & training | Education contents, lecturer, facility, pedago 20
variables
program

4 ook

Hackman¥} Oldham[19]¢] 7}&tgt ZITkZAKIDS) =
sgem st 99l $0%, 284,
& 2Fslgle)y. 1ela AR F ARNESE
% Seashore et al.,[20], ZZ]E=29]-& Koh et al[21]2]
FolA B8 AEEDS uigon PAsgon, 4
T} e A0 7B Hxste] TSI
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ule TEn 2 asch AR B 4 age
Table 13} Zt}) EA-S SPSS(Statistical Package for the
Social Science) WIN 18.0 ZZ 132 0]8&35}c} HA
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on, thak o]At 27.3%, 2WA] ThE 18.0%, TZ o3}
3.3% <=o|qltk. AR 70%= 7] &AFSITHTable
2].
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[Table 2] General Characteristics of Respondents

Frequency %
N)

Sex Male 223 455
Female 267 545

20-29 44 9.0

30-39 246 50.2

Age 4049 159 324
over 50 41 84

High School & Below 16 33

. Junior College 88 18.0
Education College 252 514
Graduate School 134 273

Marital Not married 147 30.0
Status Married 343 70.0
Nurse 160 327

Administrator 208 24

Medical Technician 85 17.3

Job Pharmacist 0 0.0
Classification Other Technician 7 14
Maintenance 16 33

Clerk 8 1.6

Catchall 6 12

1~3 years 45 92

3~5 years 46 94

Eml‘)’:r’lgem 5~10 years 80 163
10~15 years 144 29.4

over 15 years 175 35.7

< 150 16 33

150~200 0 0.0

Salary(10,000 200~300 209 97

Korean Won)

300~400 200 40.8

> 400 65 13.3
Total 490 100.0
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[Table 3] Employee Satisfaction on Training & Education by Respondent Characteristics

N Mean SD t(F) p
Male 223 4.17 0.52
Sex Female 267 411 0.52 132 0.187
20-29 44 4.33 0.49
30-39 246 4.12 0.49 N
Age 40-49 159 415 0.49 354 0015
over 50 41 3.97 0.75
Junior College & Below 104 4.30 0.54
Education College 252 4.04 0.54 10.81" 0.000
Graduate School 134 4.19 0.42
. Not married 147 4.02 0.50 .
Marital Status Married 343 418 0.52 -3.31 0.001
Nurse 160 3.98 0.52
e Administrator 208 4.25 0.54 -
Job Classification Medical Technician 85 410 039 9.05 0.000
Catchall 37 4.24 0.48
1~3 years 45 4.08 0.65
3~5 years 46 3.92 0.41
Employment Period 5~10 years 80 425 0.57 325 0.012
10~15 years 144 4.12 0.40
over 15 years 175 4.16 0.56
< 300 225 421 0.49
Salary(10,000 300~400 200 411 0.51 844" 0.000
Korean Won)
> 400 65 3.92 0.60
Total 490 4.13 0.52

* p<.05, ** p<.01, *** p<.001
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on Training & Education

Model | Model I Modellll
b B t P b 3 t P b 6] t P
A 0.031 | -0.053 | -1.247 0213 | -0.044  -0.076 = -1.825  0.069 | -0.764 | -1.330 | -3.677 0.000
B 0.695 | 0.715 | 14226  0.000 | 0.593 | 0.611 ' 11.484"" 1 0.000 | 0.792 | 0.815 | 2.144" | 0.033
C 0.113 . 0.152 | 29117 0004 | 0.168 | 0226 | 42607 | 0.000 | 0.295 | 0.396 = 0.844 | 0.399
D - - - - 0239 | 0251 | 5056 0.000 | -0.145 | -0.152 | -0.648 | 0.517
A*D - - - - - - - - 0.168 | 1572 = 3386 | 0.001
B*D - - - - - - - - | -0048 i 0358 -0.535 | 0.593
C*D - - - - - - - - | 0.024 : 0200 © 0279  0.780
constant 1.938 14.067"  0.000 1.579 10.396 " i 0.000 3.311 37200 | 0.000
R’ 0.363 0.395 0.423
F 92204 79.040" 50.440
1) (0.000) (0.000) (0.000)

A: Expectation for Education, B: Job Characteristics, C: Organizational Effectiveness, D: Self-Efficacy

* p<.05, ** p<.0l, *** p<.001
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