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Abstract The purpose of this study is to provide preliminary data to improve the quality of vocational
education program by analyzing basic occupational skills and acquired knowledge of vocational college
graduates. A total of 236 graduates were sampled to examine their competency importance level - competency
performance level, and study differences between competency importance level and contribution level of college
education. The paired sample t-test and importance-performance analysis were employed to investigate
meaningful differences between competency importance level and Competency performance level in regard to
acquired knowledge and basic occupational skills. Meaningful differences were found in 12 areas at significance
level of 0.01. According to importance-performance analysis, differences were presented in 4 areas in the first
quadrant, 1 in the second quadrant, 4 in the third quadrant, and 3 in the fourth quadrant. In comparison study
between competency importance level and college contribution level, the latter was found to be relatively less
influential as differences were presented in all of 12 areas at significance level of 0.01. This research will helps
to enhance the practicality and effectiveness of education program in vocational college.
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[Table 1] Demographic data
. frequ-e | percent-a
Question ney 2e(%) sum
- man 70 29.7 236
x woman 166 703 (100%)
college
recommendation 0 212
senior/friend
recommendation 19 8.1
way to a0 236
get a job ope 128 542 | (100%)
appointment
family
recommendation 16 68
etc 23 9.7
cducation 16 70
institution
major company 47 20.6
small business 36 15.8
private business 1 0.4
c medical 236
ompany | medie 116 509 | (100%)
mstitution
general office 1 04
government 4 18
organization
etc 7 3.1
specialized job 151 64.0
managerial 1 04
career
admm{sfraﬁve 3 55
position
office job 38 16.1
p— fg‘;‘fy‘;‘ 8 34 236
fields sales and service 3 1.3 (100%)
private business 1 04
public official/ 9 39
teacher
homemaker 1 04
student 1 04
etc 10 42
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[Fig. 1] Importance- Performance analysis Matrix

3.1 HESX|An xgr|=sHol| gt E

ABAAT Ay 25 et 2 duEe
=, R ARE, tjslelEg BAT ATHs [Table 2),

[Table 3], [Table 4]¢} ZAt} HFFQ= HA| Hod>
5.62, EEHEAE 1.180]3, AT MH HAFL
484, TZEAR= 1100]J_, ez e] AA FFS

4.65, FZHAE 1.282 e 222 Ade &3S
A A3, AEdel S FEA4 9 Hel)x
Selol BT AYYE A G vl A A

(t=11.064, p<..001).

A AolH AR S A FAE 2912 47
B folEse, oiaEsE, w9 Aus
, wASEEE, Agdor Aw A4 =2z Yehth
A | A ZAA ZJAlo] Aldsls AE £9E Alury
AT, 2Holslsd, Ealolsisd, ey

5 EB_}:]-T":]:E] ) ——1 o= L]’E]—"]'E]‘ ——~o] ;(]-7];.]—3] ol 7H

]

ﬂéﬁ:r&ﬁ

5450



ARde £ ol B B Auiel maTHY WREA A3
959 odure] 2918 AWnY FQEos 399X e
gk AWE 2golAE 10912 Uepton], Bafols)s competence ' ‘
g, 2olal5 e, YRPLHE ol FAE £t WA e e 4971073
ok AYE e B2 ASE YERTh o] RAMRA organization understanding 06 L0 5
A AEQEe Edsia 2% Aol 3d olulz A competence ' :
3k 7)o) ol&st Axlrl Ueld Aoz sA=Eh change management competence 4.89 1.08 5
A7 2ol it A= =9E *U%E‘ﬁ il
THOF AL 24, ol oAlAELY, 7|58 [Table 4] college contribution rate mean, rank
. college contribution
e, A W A e wo2 e, ol Question _collge comrinin
Asee Af Fa=E-dd=-dshrlos nF =97t overall mean 465 128
£O RS B 4 9, SelBEsEo) 49 FaE-A specalism expertse S8 131
=)ol s mE 297 Mkl 129] A AL & 5 ScIf managernent and 466 136 5
o10] development competence
A AR communication competence 4.74 1.30 3
mathematical competence 4.48 1.23 12
[Table 2] competencies importance mean, rank information literacy competence | 4.54 118 11
ouesion competence importance problem solving cmnpet(:nce 4.60 122 7
. M SD Rank e 456 125 10
overall mean 562 118 P
— 5 technology using competence 4.68 1.23 4
specialism expertise 575 1.28 5 int +elationshi
self management and erpe P 4.75 127 2
5.85 1.08 3 competence
development competence culture comprehension
communication competence 597 1.03 2 competence 457 132 9
mathematical competence 5.04 128 12 organization understanding © 2 6
information literacy competence 532 1.22 11 competence 4 L.
problem solving competence 5.82 113 4 change management competence | 4.59 1.33 8
resource management
. 534 1.25 10
congetence 3.2 MBXAZ MYT|ES o FHY
technology using competence 5.40 1.24 9
interpersonal relationship 601 L9 I 9—| E!EO'F%-Q-EQI' 0_=1|F_gJéIs°HE njj ?_Ié! il‘
competence ] ’ OI —E‘ &1
culture comprehension ~ B
competence 333 127 8 AT A7zl et 29489 gFgsa
organization understanding 566 L16 7 Zob AFAYE 2 QAo Foulgk Zfo|7t Y=A] £
competence ' ’ A517) 28l H-LHE t-test(paired t- test) AA|8E A,
change management competence 5.69 1.17 6 Table 59] A2|¥ A7} o] o2 00104 127] &
o mE Golulg Aol Gl A0 Lhehich o) B
Table 3] competencies performance mean, rank _ _
: 1 competencies p o Agois SAEE 2 ool vE el Fax
competencies < olAlsla 9l Ao| HlE] AR Aoz AHgsti A
Question performance ek gl= _A _Oﬂ 1= 4 _ﬂ_l_i 83t 43
M SD Rank Sz 212 thae wlEsitkal QAskaL Qe & 4 Slth
overall mean 4.84 110 2950} Ao X H A4t 72 9 H4
specialism expertise 4.76 1.14 9 = Ebos Auyy, TRE(%_E_:S'62)94 AA| B
self management and - N e -
development competence 469 L17 10 s 71Eshd o g 9ol vlsl 285, AR
communication competence 4.9 1.04 4 |59 A5y, 7|85, Eolglsgo] &
mathematical competence 4.57 113 12 L HA4E, AP (BF=4.84)2 AA HH A4S 7=
information hte.racy competence 4.83 1.08 6 31 ThE oJolo] nja) Aol AL |4l x}7]wHa] Y
problem solving competence 4.78 1.08 8
resource management 468 105 m M 59, e85, Xqii]"Q-—o 52, TAIsZdEd,
competence ' ' s, 71S8E5o] e Hag sk
technology using competence 4.80 1.10 7
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[Tale 5] T-test of competencies

(I-importance, P-performance)

Question M SD t-test
I 5.77 1.265
1ali 3 kkk
specialism expertise p 47 1143 10.937
self management and I 5.87 1.061 14,6825+
development competence P 4.69 1.171
communication I 597 1.025 135064+
competence P 492 1.044
mathematical ! 5.05 1.280 6,115+
competence P 457 1.130
resource management I 531 1222 6,551%++
competence P 4.82 1.082
i 1 .83 1.133
problem solving 5 12773
competence P 4.78 1.076
resource management I 535 1.248 Q07T
competence P 4.69 1.052
technology using I 541 1.236 7 4gTH
competence P 4.80 1.100
interpersonal relationship 1 6.02 1.076 1137345+
competence P 512 1.105
culture comprehension I 552 1.267 7 175
competence P 497 1.070
organization 1 5.66 1.164
understanding 7.799%**
P 5.05 1.084
competence
change management I 5.69 1.166 0,843+
competence P 4.89 1.079
**% p<.001
3.3 IPA 2M0| TIZ YNl SBFTe
SRS 7+ Q1A RO
AFANT A7) 25 FYLY dBFEawe
AFAYE ] ApolE Hol= d9S B4 Hsl
FREM=5.62)2} AYEM-484)] 2 GRS o) F
Slof Faw-AE 24 Ead 2 g9 9B
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