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Factors Affecting Women’s Satisfaction with Hospital Environment
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Abstract The purpose of this study was to determine factors of women’s satisfaction of hospital environment
following childbirth. Data were collected using a structured questionnaire from 783 women visited at 101
hospitals for delivery and frequencies, t-test, ANOVA, Pearson's correlation, and multiple regression analyses
were performed. Women’s satisfaction was significantly related with personal and environmental factors.
Specifically, a kind of patient room, using a shared room regardless of their preference, using family delivery
room, planned hospitalization, gestational week at delivery, and hospital locations significantly predicted the
variance of women’s satisfaction. Therefore, hospital user satisfaction should be carefully understood as a
consequence of interaction of person and environment and the level of satisfaction can be represented by the
degree of congruency between personal and environmental characteristics. Furthermore, healthcare providers
should develop strategies to reduce gaps between personal preferences/will/control and environmental situations,
contributing to women’s satisfaction with hospital following childbirth.
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[Table 1] Sample characteristics of participants (N=778)

[Table 2] Satisfaction of hospital environment (N=778)

Characteristics n % Item Mean SD Min Max
Age <20 3 04 Privacy 6.04 1.01 1.00 7.00
20-29 239 307 Sufficient space 584 120 1.00  7.00
30-39 514 661 Convenient facilities 586 110 200 7.0
=% 2 28 Sanitary condition 58 106 100  7.00
Monthly family - 1,000,000-1,990,000 4355 Kindness of health care 640 076 300  7.00
Income (won) 2 000,000-2,990,000 263 338 id
3,000,000-3,990,000 241 31.0 providers
o e ' Mastery of health care 6.41 0.72 3.00 7.00
4,000,000-4,990,000 103 132 .
=>5,000,000 128 16.5 providers
- — Overall satisfaction 6.07 0.77 3.17 7.00
Gestational week <38 week 125 16.1
at delivery 38 week 209 269
39 week 216 27.8 =
OIHIX EAM 3tz o=
40 week 168 216 3.3 gk SJof| BEE IEE
41 week 0 17 gl g o] Ald S4el Ak 34
Frequency of 1 465 598 u H o ZLl 00|35} ZJol=
childbirth ) s 342 of Hub o] w2 o83y K o8k ZjolE
>3 47 60 LA oG Wb ZWbETt 4150 ke AeE
Types of delivery Natural 382 491 =T A §951A =o ]—X]‘— Zlo] pj—olgoh;]_ﬁ
C/S 396 50.9 -
Planned Yes 485 623 p=001). FAH.2.22, 385 TRk ) ENkS T oSS
hospitalization o 203 377 3850l 4] 41 Afolof] EHEh o/d5el BlE FolsHA
Patient room for Single occupancy 563 724 o w2 S 1S iF=4.02, p<.01). E7FS 3f
childbirth :
: _ Multiple occupancy 25 26 oeiy)gellA] Al o)® Auls o] g3 BAE WsEs
Intention regardingChoosing a single room with 640 823
choosing a room their will 2 973 WEre] fo3t JFE X = AeRE U
S]hgosir}ﬁ a single room against 28 3.6 E]—LH:} -?Liﬂ xoa H ]IH 2“ 33—:] 54 C.’:} ~°r—| o t}_]— EH }B]'Z]’g‘ol
CIr W1
Choosing a shared room with 94 12.1 6. 1514(5]) =0.74) 2.2 2424Y 2o g gt Rt
their will , So] B3t 5.94%(SD=0.82) T} EA O o =
Choosing a shared room against 16 2.0 o1
their will 25 YEPATH=3.64, p<.001). T3F LA ¢JHsH o
Roowingin —— Yes 224 e vlAle] Qs qAREL elsl B
system No 526 676
= fo: ] OloJAl L. A Eld A}
Family delivery  Yes 348 447 E=E Hastgleh. 5988, Aelm dldE et o
room No W 553 ASE 615ESD=0.72)0.% Aolz thelAle At 7
Hospital locations Seoul 120 154 <> 571;&4(51):092)0]1,]_ Elo]2 T}l AlS MERst tjArR};
Inchen/Gyeonggi/Gangwon 156 20.1 o - . Lo plERCs
Daejeon/Chungcheong 127 163 =9 528%(SD=093)Htt = “}—‘EE E_LEHE]—
Gwangju/Jeolla 110 141

Pusan/Daegu/Ulsan/Gyeongsang 265 34.1
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[Table 3] Effects of personal and environmental factors on overall satisfaction (N=778)

Characteristics Mean + SD tor F p

Age <20 522 £ 0.69 2.01 112
20-29 6.14 + 0.74
30-39 6.05 = 0.79
>40 6.04 + 0.72

Monthly family Income (won) 1,000,000-1,990,000 6.03 + 0.89 0.73 571
2,000,000-2,990,000 6.05 + 0.78
3,000,000-3,990,000 6.14 £ 0.78
4,000,000-4,990,000 6.06 = 0.71
> 5,000,000 6.02 £ 0.76

Gestational week at delivery <38 week 5.83 £ 0.96 4.02 .003
38 week 6.11 £ 0.76
39 week 6.11 £ 0.74
40 week 6.17 = 0.64
41 week 6.03 + 0.78

Frequency of childbirth 1 6.10 £ 0.75 0.95 .388
2 6.02 + 0.82
>3 6.06 = 0.77

Type of delivery Natural 6.12 £ 0.76 1.59 113
C/S 6.03 = 0.76

Planned hospitalization Yes 6.15 + 0.74 3.64 .000
No 594 £ 0.82

Patient room for childbirth Single occupancy 6.29 + 0.68 7.11 .000
Multiple occupancy 5.72 £ 0.90

Intention regarding choosing a room Choosing a single room with their will 6.15 £ 0.72 15.64 .000
Choosing a single room against their will 5.99 + 0.79
Choosing a shared room with their will 571 £ 0.92
Choosing a shared room against their will 5.28 + 0.93

Rooming-in system Yes 6.19 £ 0.71 2.90 .004
No 6.02 = 0.80

Family delivery room Yes 6.20 £ 0.69 4.11 .000
No 597 + 0.82

Hospital locations Seoul 6.01 £ 0.72 7.32 .000
Inchen/Gyeonggi/Gangwon 6.01 = 0.77
Daejeon/Chungcheong 6.15 £ 0.72
Gwangju/Jeolla 6.40 = 0.87
Pusan/Daegu/Ulsan/Gyeongsang 596 + 0.75
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[Table 4] Predictors of women’s satisfaction (N=778)

B B t
Patient room for childbirth 0.340 .197 43137
Choosing a shared room against their will -0.454 -.083 2.330"
-0.025 -.010 -0.236
Choosing a single room against their will -0.054 -.013 -0.388
Rooming-in system 0.028 .017 0478
0.159 .102 2.886"

Choosing a shared room with their will

Family delivery room

Planned hospitalization 0.137 .086 2.521"
Gestational week at delivery 0.045 .108 3.034"
Location(Inchen/Gyeonggi/Gangwon) 0.017 .009 0.188
Location(Daejeon/Chungcheong) 0202 .096 2.186
Location(Gwangju/Jeolla) 0.448 202 4.674""

Location(Pusan/Daegu/Ulsan/Gyeongsang) 0.057 .035 0.711

*p<.03, **p<.01. ***p< 001
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