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The Effect of Organizational Culture Types of Hospital and
Nursing experience on Organizational Citizenship Behaviors of
Nurses
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'Department of Nursing, Busan Women’s College
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Abstract The purpose of this study was to identify the effect of organizational culture types of hospital and
nursing experience on organizational citizenship behaviors of nurses that examined the fitness of a path model.
The subject of this study were 368 nurses who were working at 3 hospitals. The data were collected by
structured questionnaire from May 1 to June 28 of 2013. Data were analyzed using on SPSS Win 20.0 and
AMOS 18.0 program. The results of this study organizational culture types of hospital and nursing experience
explained 32% of the variance for organizational citizenship behaviors of nurses. Innovative-oriented
organizational culture types of hospital were important factors for affecting organizational citizenship behaviors
of nurses. Therefore the nurse manager must establish the strategies to improve who nurses' creative and
innovative ideas accepted by the culture to change.
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Nursing

experience

OCTH=Oganizational Culture Types of Hospital
OCB=0ganizational Citizenship Behavior

[Fig. 1] Hypothetical path model
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[Table 1] General Characteristics of Subjects (N=368) S}A B35l 3.28+0.587, AFA 3183 3.25+£0.60
Characteristics Categories N(%)| Mean=SD A, B, YAA B3hE 3.2610.927, 94 E5hE
Age (year) 20-29 255(69.3)| 28.76+5.91 3.24+0.647 0 2 471X B39 o| 82314 YERFOL:
30-39 89(24.2 Askd wokadol Wo] 27 Eth 2AAUBEL
40-49 2465 23504048 02 kA2 WE 358404673, o|EFEo|F]
Marital status Single 289(78.5) HE 3,660,657, oI WE 3.61£0.524, A3t 3
Married PeLY = 334:0417, Fold PE 332£0.667 02 o|E}0]
[¢)
Religion Catholic 29(7.9) ° T W oo 2 orH— o
Christian 51(13.9) 2 gsol 7H =4 dEhden, d4EEY Bt
Buddhist 73(19.8) 4.614.450]q0t). 3 24 WS Hd A A
None 205(55.7) 3 = Adigh 10018}, fee Aoigh 3olsH1215 =
Others 1027 Qg A3t UL R Gt 2HAAYES HE 10
Education Diploma 213(57.9) O]'S]‘, QHE 301—5]'E L]‘ﬂ'kh:]’
Bachelor 144(39.1)
Master 113) o o .
Nursing experience |<1 61(16.6) 4.61+445 [Table 2] Descriptive Statistics of the Measured V;Iia;bégs
(year) 1-3 89(24.3) ( )
3.5 115(31.2) Variables Mean+SD | Skewness | Kurtosis
5-10 62(16.8) OCTH }Affiliati‘ve 34§8i0458 0.;6 -0.43
+ |
10< 413111 nnovative 3.25+0.60 0.25 0.96
- - Rank 3.26+0.92 0.29 0.32
Area of practice Surg.lcal 140(38.1) Task 32420.64 001 075
Medical 148(40.2) OCB__|Conscience | 3.58:0.46 | -036 | -0.15
ICU 80(21.7) Altruism 3.66+0.65 | 0.77 -0.24
Duty of type 3 duty 316(85.8) Courtesy 3.61+0.52 0.93 0.26
1 duty 52(14.2) Justice 3.34+0.41 1.85 0.90
Work position Staff 318(86.4) Participatory | 3.32+0.66 0.78 -0.54
Charge 26(7.1) Nursing experience 4.61+4.45 1.45 1.03
Head 24(6.5) OCTH=Oganizational Culture Types of Hospital
ICU= Intensive care unit OCB=0Oganizational Citizenship Behavior
32 WHAXNES QEn ZINDYSC 7| 33 WHXNSS 93, AMFAD I
=87 S Zho| M|
WelzdEsl f37 2AANREY NSEAS B AT AR HAxARs 53, daden 244
A3k AT Table 20} 2tk HEARE A2kel Welzn WS o] ApiAE BAS Auks Table 33 2
£} §9E $326:041402 7} oz Amuy A weeAEsl $9 2 vaEe] A B4 2

[Table 3] Relationship of Organizational Citizenship Behavior and Organizational Culture Types of Hospital (N=368)

OCTH - - OcB - —
Conscience Altruism Courtesy Justice Participatory

. 313 319 326 199 347
Affiliative (<.001) (<.001) (<.001) (<.001) (<.001)
Innovative 378 412 256 292
vatv (<.001) (<.001) (<.001) (<.001) (<.001)
208 283 266 143 217

Rank
(<.001) (<.001) (<.001) (.006) (<.001)
Task 391 308 187 372
(<.001) (<.001) (<.001) (<.001) (<.001)
Nursi . 046 176 188 075
ursing experience (378) (.205) (<.001) (<.001) (153)

p<.05; OCTH=Oganizational Culture Types of Hospita, OCB=0ganizational Citizenship Behavior
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[Table 4] Regression Weights for the Hypothetical path model (N=368)
Endogenous variables Exogenous variables RW SE SRW CR(t) P SMC
OCB Affiliative 1.12 .04 17 2.46 .014 32
Innovative .10 .03 34 533 <.001
Rank 18 .04 15 2.92 .003
Task 13 .05 .08 95 352
Nursing experience 1.01 .02 25 321 011

Affiliative

Innovative

Rank

Task

Nursing
experience

[Fig. 2] Path model diagram
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