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Research on the job stress of journalists and indicators of

countermeasures
-Focusing on daily newspaper reporters and journalists in area of Seoul-
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Abstract This study was conducted on daily news reporters working in Seoul to determine the factors/
characteristics causing job stress and potential countermeasures. The survey was conducted by interviewing 170
daily news reporters who took part in the study from March 3rd to March 7th 2013. The analysis of the
information was performed by frequency analysis, T-test and One-way ANOVA, correlation analysis etc. using
the SPSS Win 21.0 program and the empirical analysis was verified at the 5% level of significance. First, the
following results of the analysis were meaningful because current journalists and reporters showed reduced levels
of stress when their job satisfaction was high. Secondary, smoking and art activity to alleviate their job stress
were found to be strong stress countermeasures. Third, there were significant differences in those who had high
levels of job stress and exhibited stronger ways of coping with it. This study affirms an alternative in basic
policy, which can provide a working environment that helps journalists to perform their work proficiently and

steadily.
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A} A Aol 2918 Folix AFA fgiAE LR Items Characteristics number Percentage
sfo] ZAslolct. & 348 ge] 53 Himoleh 24 Wy Sex s S a00n
= FAs] okl 53, A glrtel 1%‘1 By 21730 40 23.5%
o Bo| wa4E AFA02 DA AS ol Age R S
oh. & AtollA AlFk Alpha = .740]t} More than 51 26 15.3%
Buddhism 43 253%
2.3 A4 Religion (C::llit;?:::llts};n ?Z 382..29‘7?
251 s -
AR AT dgRtelA A el 7 % T Less tan high sehool o, o
QA el etel S8l Agsiglck gapg o FBdueatin  graduation
- _ - - level University graduate 138 81.2%
gt &l s Ad"sie 2 |7IAEE Graduate or higher 27 15.9%
(Self-reported) © 2 AA|5}9ch AEA] = ol A}5|EHA] Marital Married 99 58.2%
S B3 A9 A A S o e Sl L
3 Aﬂt}ﬁﬂg AYlE S st AH AEY A of 20 million won <30 30: 6%
ZupAl A el 7ZbzF 57 A BES AMREle], AE ¢l million won
Annual 30 million won =40
PR, ‘Rzt Ak 2R, sl AThGA), Eel A income million won 48 282%
@R, S48 AR P 40 millon won <50 o
million won
= 50 million won 24 14.1%
23.2 Xz M 9H Director 15 8.8%
e ol A BEHL, FAI et
SPSS WIN 21.0 iil%“—‘% ARESle] BASITE ZAF Ranking Assist:cmt manager 8 4.7%
takzle] ol A}ElEHA B Qolr 7] 9)5te] Hl=E Assi;;l;e _\C/?cl:fchief }? 16152;
Al(Frequency Analysis)2 AA|&kITh 2 2ol gk 4l journalist 72 42.4%
A= GAE stol £ 710) AHAES 2As)e] o 7t Et s 2%
4, HSHY 52 Armuoith o1 AbBlta B4 up Sy A
gt 2 AEE s g MRS 2jo]E Alw ) Yfzjk"f < 10-14 years 33 19.4%
gltol HAtol U T-estoh ULMZEA(One way S N lean
Anovayg SHRith W50 WAS AEY] flsto] A “Full-time 146 85.9%
%%ﬁ]-ﬁ—ﬁ(Correlatlon Analysis)- '6]“55\@. Types of Contract 18 10.6%
employment Freelance 5 2.9%
Etc 1 .6%
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[Table 2] Living conditions of survey subjects
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[Table 3] Job stress depending on general characteristics

Items Types number Percentage
No 22 12.9% Items Characteristics Ave. SD F/t(p)
Number one time/week 42 24.7% Sex Male 2.26 72 1.317
of 2 times/week 50 29.4% Female 2.12 75 (.253)
drinking 3-5 times/week 44 25.9% 21~30 218 .74
everyday 12 7.1% Age 31~40 2.34 .85 1.746(.579)
No 112 65.9% 41~50 2.26 .68
Smoking/ < 1/2 box 16 9.4% >51 1.95 48
day 1 box 38 22.4% Buddhism 2.25 74
> 2 boxes 4 2.4% Chistianity 221 74
Exercise 58 34.1% Religion Catholicism 2.43 .90 .489(.744)
Watching 40 2359 Etc 2.05 .54
performances no 217 72
Meth?ds Art Activities 4 2.4% Marital Married 2.13 57
to relieve . i 3.141(.078)
stress Entertainment 6 3.5% status Single 234 90
Drinking 32 18.8% < 20 million won 2.12 .95
Sleeping 20 11.8% 20 mm.io.n won < 30 224 0
No 10 5.9% million won
> 3hours/day 1 6% A:Annual 30 mill.ioTl won < 243 69 2.001(097)
> 1 hour/day 5 2.9% income 40 million won
Exercise > 10 hours/week 35 20.6% 40 million won < oo g
time > 1 times/week 83 48.8% 50million won
> 1 times/month 11 6.5% > 50million won 2.05 .69
No 35 20.6% Job not press 2.24 73 120(.729)
Very satisfied 29 17.1% press 220 74
Job Somehow satisfied 75 44.1% = 5 years 2.19 79
satisfaction  usually satisfied 52 30.6% Year of = 6-9 years 239 19
not satisfied 14 8.2% work < 10-14 years 2.28 .81 1.183(.320)
Sum 170 100.0% < 15-19years 2.30 .68
> 20 years 2.01 .49
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[Table 4] Job stress depending on living conditions of
survey subjects

Ave. SD F(p)
None 220 94
Number  one time/week 2.14 .80
of 2 times/week  2.11 .61 1.120(.349)

drinking 3.5 times/week 2.39 .66
everyday 237 78

None 215 .76
i < 1/2 b 2.18 .65
Smoking/ f2 box 1.519(212)
day 1 box 238 .64
> 2 boxes 270 .80
Exercise 223 .78
Watching 206 68
performances
M"“if’ds Att Aciivities 268 127
to relieve b rainment  2.69 113 1 10(160)
stress
Drinking 2.39 .60
Sleeping 2.06 .64
None 206 .60
> 10 hours/week 2.35 .87
EX?I‘CiSE > 1 TimCS/WCCk 2.10 58 1.602(.191)
time > 1 times/month 2.18 .60
None 236 .88
Very satisfied 1.88 .60
Somehow |5 &7
Job satisfied
6.852***(.000)

satisfaction usually satisfied 2.34 .73
not satisfied 285 91

Sum 222 .73
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[Table 5] General informations of countermeasures
against stress
Items Characteristics Ave. SD F(p)
Male 2.52 51
Sex 051(.821)
Female 2.50 44
21-30 2.42 45
31-40 256 .44
Age 657(.579)
41-50 2.54 .55
> 51 253 .51
Buddhism 263 .52
Christianity 2.60 .43
Religion Catholicism 247 .65  2.667(.034)
Etc 232 .52
No 2.36 43
i Married 250 49
Marital arme 300(.584)
status Single 254 48
< 20 million won 2.55 57
o <
20 m11¥1o.n won = 30 253 37
million won
oy <
{&nnual 30 m11.11(.)n won =40 256 53 537(708)
income million won
e <
40 m11¥1o.n won = 50 218 43
million won
= 50 million won 2.46 .58
not press 254 .53
Job .481(.489)
press 2.49 43
< 5 years 248 45
v ¢ < 6-9 years 255 43
Car O 1014 years  2.61 54 .697(.595)
work
< 15-19 years 257 .62
> 20 years 2.43 47
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Sl= Ao AEY A Ao o= AL o 4=tk countermeasures parameters
Job counte Sex Age Religi Marita Annu Job Year
. stress rmeas on 1 al of
[Table 6] Methods of stress countermeasures depending ures datus  inco work
on living conditions of survey subjects indicat me
Ave SD F(p) ors
No 2.66 47 Job 1
Number of one time/week 245 .50 stress
UMDEE 0L ) timesfweek 237 41 2920%(023)  coun 411% 1 -003
drinking K t s
3-5 times/week  2.65 .52 erm
everyday 263 .52 easu
No 245 47 e
Smoking/ < 12 box 234 45 5830%* ators
day 1 box 272 46 (001) Sex 088 0I5 1
= 2 boxes 307 .52 Age -084 069 -433 1
Exercise 2.50 .54 whk
Watching 241 43 Relig -.051 -240% .023 -005 1
performances ion *k
Methods to o
. Art Activities  3.05 .52 . Marit .136 .042 409 -.668 -040 1
relieve . 2.258*(.040)
Entertainment 242 .64 al wkk kkk
stress
Drinking 2.68 .45 status
Sleeping 2.54 .38 Ann -053 -.076 -.331 .502*% -.046 -.489* 1
NO 2.27 444 ual *kk *% *%
> 10hours/week 2.62 .52 inco
Exercise > 1 times/week 2.48 .47 837(475) me
.837(. - B B * o
me - 1 dmegmonth 245 48 Job 027 054 400 743 077 630° 495 1
No 250 .51
— Year -.067 -.003 -.431 .829* -.016 -.679* .645* -775 1
Very satisfied 244 42 of % o P
Somechow ) 57 47 work
Job satisfied 053(417
Satisfaction  usually satisfied 2.45 .52 ° (417) FEp<.001
not satisfied 2.58 .62
Sum 252 49
242 ql 1%
*p<‘05 ***p<.001 4 =21 X x-" —
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