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Dental health services patient satisfaction analysis
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Abstract  This study evaluated dental health care providers to identifystrategic management implications for
providingimproved dental health dental health care services to consumers. For this purpose, adental health care
satisfaction survey was conducted on 1,156 patients (more than 20 years of age) at a dental clinic follow-up visit
in a small-town dentist clinic Gyeongsangbuk-do province from August 1, 2013 to September 13, 2013. The dental
health service value satisfaction in the gender and age (p<.05), monthly income (p<.001), dental health service quality
satisfaction indentists according to gender (p<.05), education (p<.01), monthly income (p<.001), word-of-mouth effect
of satisfaction job (p<.05), age and monthly income (p<.001) were investigated. Acorrelation was observed between
the variables ofthe dental health services dental health services quality sub areas: certainty, reliability, and materiality.
The interrelation between the dental health service showed the value of the variable(p<.000). The dental health
services, routeselected, customer satisfaction with the dentist, reason for choosingadentist, dental doctor reused
andword-of-mouth effect of the satisfaction variable and the association with the volume(+) showed a correlation. The
establishment new hospital management strategies can improve the quality of health care services to the patients and
provide high-quality health care services.
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[Table 1] General characteristics of the dental health care
value and satisfaction

Full Service value

Division Classification (N=1,156) (N=1,156) False Ve};l_ue
N(%) M(SD)
Dental health care 1 50100) 24.19(3.59) 000
value
Gend Male 40424) 24460669 oo o
naer N .
T Remale  666(57.6)  23.99(3.51)
20%s 31227.0)  23.91(3.58)
30%s 240(20.8)  23.88(3.59)
Age 40%s 22001)  24163.66) o oo
50%s 229(19.8)  24.40(3.76)
More than
o 143(12.4)  25.02(3.09)
. Less than
E
ducati = 0L le 128(1L1)  2438G3.71) 1039 354
on school

High school 424(36.7)  23.99(3.54)
More than
University 604(52.2)  24.29(3.60)
Inoccupation. 35(3.0) 25.65(3.98)
Housewife  242(20.9)  24.36(3.47)
Student 180(15.6)  24.11(3.60)
General
Clerical 148(12.8)  23.57(3.67)
Occupat Self 144(12.5)  24.163.80) [ g77 052
ion -employed . :
Farmer 93(8.0) 23.96(3.39)
Civil
soromnts 91(7.9) 24.81(3.51)
Professions 148(12.8) 24.03(3.51)
Teacher 31(2.7) 25.11(3.45)
Other 44(308)  23.68(3.60)
Less than
ool 51(4.4) 24.14(3.79)
100-200milli * 563(22.7)  23.67(3.56)
200-300milli  396(34.3)  24.02(3.67)
Monthly - s00mili 6.441 000
Income o Ml 286(24.7)  24.19(3.44)
400~300milli - gg(77)  24.91(3.14)
More than
soomillion 1262 26.15(3.57)

3.2 CHaXte dkxol S0 WME x|zt 2f
EMHA FSEQ| DIER

idzte] dekl B4 whE |1} o mAfH| A F4
THEE O] ATk Table 29F Ao} X1k SR AHIA &
o] HFEE = U7} 48.69(26.42), Ao A= 60t ©
49.27(5.57), gFE o)X= FE 0|7 48.90(5.89), 2]

o AE T2 51.03(27.19), ¥ =94 5009+ ©
17@6.55)2 71 A Yebelth £33, gAY 9w
ol EAo| gt X7} o|EAMu|A ZHo| grEw Azt
Hol| A p<.05, SFFollA p<.01, Do p<.001Z
AXez Fopugh zto|7}F vheptont Agat 29
A AR foulgh 2po)7t gle AR UEry
. o]} o] X} omAfuA FHY HEHEEE ofdR
o} o] AFo| FUIErE, stEao] Wil oy
U U5E AT} YrAHAs B IEREE 555
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[Table 2] General characteristics of the dental health
service quality satisfaction

Quality of
Divi Classificat Full service p-
ivi assifica
N=1,156 A%
sion ion ( ) (N=1,156) False Zlu
N(%) M(SD)
Dental health 1.156(100)  48.24(6.23) 000
service quality
Mal 490(42.4 48.69(6.42
Gen ae “424) ©42 864 028
der Female 666(57.6) 47.92(6.07)
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¢

20's 31227.0)  47.74627)
30%s 240(20.8)  48.16(6.35)
Age 40's 23200 4805629 . .o
50°s 229(19.8)  48.59(6.32)
More than
o 143(12.4)  49.27(5.57)
Less than
Middle 128(11.1)  48.90(5.89)
Ed school
juc .
High 4711 .
ation  schsol 42436.7) 4752625 47 009
More than
Universty | 0522 4862629
Tnoccupati 55500 5103(7.19)
on.
Housewife  242(209)  48.27(6.13)
Student 180(15.6)  47.82(6.41)
General ) 1e(128)  47.47(636)
Clerical
O Self-emplo
upati yedp 144(12.5)  47.86(649) 1579 117
on Farmer 938.0)  47.95(5.76)
ol 91(7.9)  49.27(549)
Profession 148(12.8)  48.48(5.88)
Teacher 31(2.7) 49.40(6.21)
Other 44308)  48.57(7.02)
[oss han - 514.4)  48.49(653)
100~200m
i, 26222.7)  47.54(6.17)
Mon 200:300m  396(34.3)  47.83(6.39)
thly o 5029 000
300~400m : :
Inco iTlion 286(24.7)  48.29(5.84)
me
400500m  go7.7)  49.52(5.71)
More than
ool 7262)  SLI7(655)
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[Table 3] General characteristics of the dental doctor
reused & Word-of-mouth effect

Dental doctor

reused &
Full Word-of-mouth
Division Classification (N=1,156) False P
effect. Value
(N=1,156)
N(%) M(SD)
Dental doctor reused &
Word-of-mouth_effect 1,156(100) 8.27(1.46) .000
Male 490(42.4) 8.32(1.44)
Gend 1.300 .254
T Female  666(57.6)  8.23(1.47)
20°s 312Q27.0)  8.18(1.40)
30%s 240(20.8)  8.02(L.51)
Ago 40’s 22200 828(153) oo o
50’s 229(19.8)  8.37(1.46)
More than ) 13154y 869(1.29)
60’s
Less than
. Middle school 128(11.1) 8.35(1.53)
(‘)‘flal High school 424(36.7)  8.19(1.43)  1.021 361
More than
University 604(52.2) 8.30(1.46)
Inoccupation. 35(3.0) 8.80(1.23)
Housewife  242(20.9) 8.35(1.41)
Student 180(15.6) 8.21(1.49)
General
o Clerical 148(12.8) 7.93(1.51)
CCUPA Self.employed 144(12.5)  833(153) 1951 042
ron Farmer  93(8.0)  822(1.42)
Civil servants  91(7.9) 8.41(1.33)
Professions ~ 148(12.8) 8.24(1.42)
Teacher 312.7) 8.68(1.51)
Other 44(308) 8.20(1.66)
fess than - S144)  829(1047)
100~200million  262(22.7) 8.01(1.49)
200~300million  396(34.3) 8.22(1.50)
Monthly 200400l 5079 000
Income on 286(24.7)  8.31(1.38)
400~500million ~ 89(7.7) 8.55(1.34)
More than
500million 72(6.2) 8.89(1.35)

Table 49} Zrc} X3} o] FAu]A Wl 7He] AFFHHA|
18.10(x2.65), (1=.696, p<.000)Z X7} oJ@Aju]A ®
7] ATTA 7} Q= Aoz Yehyith X3 o8 8]
Z2 ool = A 16.53(+2.17), (=675, p<.000)
H A AFAEL] A4, A, 4, A=E ddsh=
2, A1EA 16.06(£2.52), (1=.714, p<.000)2 k&3t AjH]
25 A Alstle 58, §34 15.65(32.35),
(=650, p<.000)-> A, ], A, AFUAOlA &t
Y P& SAsk= Aotk 1 x|t YrAjH|AY
7} 24.19(+3.59), (r=.746, p<.000)Z L }eltch 2]}
O EAH| A Q] 7He] A At 2E HelolA &
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[Table 4] Dental health services of variables the correlation

between (N=1,156)
Full
Variable _— Satisfaction
M(SD)
Sureness 16.53(2.17) r=.675  p<.000
li f
Quality of | ¢ lability  16062.52)  1=714  p<.000
service

Materiality 15.65(2.35) r=.650  p<.000
Service value 24.19(3.59) r=.746  p<.000

Dental doctor reused &
Word-of-mouth effect of  8.27(1.46) =671 p<.000

satisfaction

* r3} p-Zh-& Peason correlation analysiso] 2]3f AAME| -2

3.5 X|T QBMHIA SHEZO| @2 x|zt M
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o}, A7} olmAul A B0k 2|3k o R A 74, 22k
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Hu(Z=SE)

o aRke] A|at o AlH| 2 W] uk2 Fx) AEy
4, A7 Ae A=, X3 Ae o] n]i ArH= Table
61} Itk A MR fEem HEAR(43.8%,
t=29.985)2 7} =Qton tf20 7 XFX|F’(20.0%,
t=16.983), ‘HHX]Z’(18.4%, t=16.152)&0|¢om, X7}
AeAAZ L= <Eolo] AX(37.5%, t=26.349)2 714 =
om thgog J}E U 2219 4£71°(27.9%, t=21.163),
‘x| ZEEe AlEro] A7WENA’(27.2%, t=20.754)%=0.2 L}
R}, )i ok A o] Xhe] o)z Al%o] &
=331 AT 4= QITE(43.1%, t=29.566)2 7} =9ko
o, chgoz xzelael Helo] AHsITh(9.4%,
t=21.937), ‘F = AT} 7174 (22.8%, t=18.489)42
2 yelgton], mE WA FAH R {-ofn|gh Zpo
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[Table 5] Dental health services satisfaction accordance why choose a dentist the correlation between select path

(N=1,156)
Quality of service . Dental Dental Why
. Service
Variable S Reliabili Materiali value doctor can Select choose a
ureness eliability ateriality be reused path dentist
lity of Sureness
Quality o Reliability 711"
service . - -
Materiality .647 .663
Service value 715" .800™ 687"
Dental doctor can be reused 6177 682" 605" 783"
Dental Select path -070" .020 -.023 -.034 -.017
Why choose a dentist 072 1217 079" 104" 1357 385"

x| AR 0.01452
®, *Jﬁzﬂﬁ 0.054:%

2B Fol
RN R0

[Table 6] Dental health services satisfaction accordance treatment details, dental select path, why choose a dentist(Duplicate

reply) (N=1,156)
. . Full
Classification M(SD) t-Value p-Value
N(%)
Preventive Tx 128(11.1) 11(.314) 11.992 .000
Treatment .
. Conservation Tx 506(43.8) .44(.496) 29.985 .000
details
Periodontal Tx 231(20.0) .20(.400) 16.983 .000
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Prosthodontics 213(18.4) .18(.388) 16.152 .000
Orthodontic Tx 88(7.6) .08(.265) 9.755 .000
Surgical Tx 127(11.0) 11(.313) 11.939 .000
Implant Tx 183(15.8) .16(.365) 14.739 .000
Consultation 74(6.4) .06(.245) 8.888 .000
Other 22(1.9) .02(.137) 4.734 .000
Decision of the applicant 434(37.5) .38(.484) 26.349 .000
Homepage & advertising 35(3.0) .03(.171) 6.005 .000
By introducing the person receiving treatment 314(27.2) .27(.445) 20.754 .000
Dental Select Signage & Street location 101(8.7) .09(.282) 10.515 .000
path Family & Acquaintance Introduction 323(27.9) .28(.449) 21.163 .000
medical referrals 30(2.6) .03(.159) 5.547 .000
Interior & Good amenities 15(1.3) 01(.113) 3.897 .000
Other 3(0.3) .00(.051) 1.734 .083
Dental medical procedures are excellent and trustworthy. 498(43.1) .43(.495) 29.566 .000
Dentists and staff are friendly. 340(29.4) .29(.456) 21.937 .000
Why choose Fee payment proper : : 99(8.6) .09(.280) 10.401 .000
i Good dental and medical equipment 10909.4) .09(.292) 10.966 .000
a denfist  PNcar to the House or work. 264(22.8) 23(420) 18.489 000
Convenient transportation. 86(7.4) .07(.263) 9.635 .000
Wait times are short and to the point-of-care procedures. 89(7.7) .08(.267) 9.815 .000
4. & 9 Zq} o= yepirt.
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Arpo olojd A4 gl Y
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ro ol
N
rr
lo
il
lo

2

S Al ol2gick AAel Avigy el
£917]0] ofzAuls vhEEe] g A7t dirE 9
TH13). @)@ AH|20) FA atolet. B} Xahy-]
22 ol qlolA] Foe 7MY FRAFHEA sets)

oF B Aoltt. ol ojm7e] £ R Alzo] HAE:
14 $414:917] wholt}.

BT AARE A 2249 ATelxEo] Folg
o] Aahg-ol9le Welshs 204 olite] ABAS
qaroR AEste] HE 11565 B4 shalth X7} of
2 BEHES volstn HAste] Akl X} o
BAHA PEEY] e 1A 4 gk ad5e AE

s, olF oAl A3 olmAuls BEACA Az}
wolgle] Adeae AAEe ANl dnHe
2t A3} ojme) A MG Fof A7 olman|Fel)
wr} e A omAulAE AgsheE 27 A
o] 7o) BAg £t

A, dagRre] ekl EAo] w23} ol
2 7HA9) WEEE YRR o3, sHeje] wess
x| 1 514 Y4B Aah o|mAulx T4 9] v
ZEL 508 o 4 otk AT} olmAuls AR v
%% A 4 Aol A p<0s, 4elelA] p<.001
AR gojulg Aol7} o AL tEtort 8
2} ol BAH R Goluld Kol7} gl A

2 ERY MBEE ot dAo] dlo] F/1A4E,
s ERIREL R R LR
2 FAe| WEES} 58S & 4 USIch A o=A
& 1 p<05, SolA
p<01, Aol p<001Z BAZOR fejula Ffol

Folmlg xfol7} gl Ao hehiet.
A, ShabRre] dukael E4de] ohe 3t Aol g
FHEI oAb GHEE o] oliurh Pe] Ad
V45, seezo] W Folm 14¢4 o
A3k Aol g Wl FALI olite] PEEL oS o
Qlgich Ak Aol g o T ojabe] Bl 4
oAl p<05, AT YA p<001 2 FAH
o= gojulat Holt gl Aoz hehto Auu
shelolA A 0R fofulgt Ajolvt gl Ao U
et

SR, ARk Ak o]z Aul s
© X3 = AEs A ohe) Gedol SHLY, AR, 5
AT A3} o= AElze] 7h wel 7he] Al
HE WA BAROE GO3 Hol7h gk Rom
LR THp<.000). o1& ubAR] Au|2s) whe)
o waolu TRl olAste] ke AR 4
ey ol o=AuAst Uut £
TYHE 2 543 4 s LYsk] Aol 3
7eb7) olete AEAl 7he A4S KT 97 o)
o)t 14-16].

O uE

>

B4

6400



A3} yERte] olm AN BEE B

CHAIALL JdARe] A3 QB AL ghSEo] whE A
I e =, A A9 olfe] oA Ayke A
SEAHs FAM A9 omAn|L 7HA], A2 A ol§
A3 g A adh oA, A apdeol o] e ko] At
WA NM FHel FHRAE HAFUL, A=
ANM= 502 SHHAE HAFUh A3} omAju] A
FAT A} QmAul L 7ER], 22t Aol§ A B
FIp QAL A g ol o] W Zhe] Al S A
o= fFofugt 27k Qe AL R YEhT: omAkelel
A ASEE Adlae AlE 2 gt dake
oA wiEoll AAEe A FEIF Hep Fadt
ojm7e Age] FEYUM] Hu, 53] o] A
T2 At A= S87E 810] HaL JIHH17].
ES At w7 AdElof] $bA o Afn|Xof
ek RhERt B Ak o] ket Q=7 Au|AEd

AF/dw T8 o=t Ao A 2x}
7} AERE w2 el RAHA FE2 RIS

oliFel AntellA A}t LA o7 AH| A0 R

oGS VA= 29E thrRelH Ao fofu]
3 Aol7 9o o 4 gtk

B AT YRS AXGe] MY - US o
2 2ARSHL] R EEAA) glo] AedHel Aaty
o] glow], Xu} A7 Ho 2 Austsh Aol T}

EApale wetd] P ATl Al glo) 213t
o9, My, FHYLOR 927|122 WAlshn
A3t AEahed AR 249 v dTE ozt 9)
2 goz ARgr ofa ARelE Brstn A
oA L] AT B WEwe} A o] gt
Aol 9eE AET Aol Pt ek w1k, B
UNFAQ] BN} A} )@ An)2 WEEe) ML 2
| 7\2AR7} Sl A BE A3k RAULE A
o 4 e Aolet At

B
Y

fin)

ol

References

[1] Young-Dae Park, "Factors of the quality of dental care
service upon intention to revisit", Doctor's thesis, The
Graduate School of Daegu Haany University, 2011.

[2] Soo-lIk Park, "A study on the effect of hospital image
and medical service quality of medical service reuse",
Doctor's thesis, The Graduate School of Yeungnam
University, 2009.

[3] Hyeon-Shil Hong, "The effect of the quality of dental

6401

care service by dental hygienist on the patient's
satisfaction reuse, and invitation intention", Master's
thesis, The Graduate School of Dankook University,
2005.

[4] Weae, J.E., Wright, W.R., Snyer, M.K., "Consumer
perceptions of healthcare service, implications for
academic medicine", Journal of medical Education, Vol.
50, No. 9, pp.839-848. 1975.

[5] Roghonann, K.J., Hengst, A.

"Satisfaction with medical care, its measurement and

and Zastowny, T.R.,

relation to utilization", Medical care, Vol. 17, No. 1,
pp. 461-471, 1979.
DOI: http://dx.doi.org/10.1097/00005650-197905000-00002
[6] Thomas, J.W., and Pencyansky, R., "Patient satisfaction
with access to utilization", Medical care, Vol. 22, No.
6, pp. 553-568, 1984.
DOLI: http://dx.doi.org/10.1097/00005650-198406000-00006
[7] Seog-Ho Jin, “A study of the factors influencing on the
thesis, The
Graduate School of Gyeongsan University, 2002.
[8] Sang-Yeop Woo, "The factors that influence the dental

dental service satisfaction, Master's

patient' satisfaction", Master's thesis, The Graduate
School of Yonsei University, 2004.

[9] Min-Young Kim, "A study on the gratification of the
patient in the dental hospital", Master's thesis, The
Graduate School of Yonsei University, 2007.

[10] Soon-Hyuk Choi, "A study on the patient's satisfaction
at medical service and intention of reuse of hospital",
Master's thesis, The Graduate School of Business
Management Hanyang University, 2012.

[11] Hae-Young Yang, "The determinants of word of mouth
behavior of dental patinets", Master's thesis, The
Graduate School of Yonsei University, 2008.

[12] Su-Jin Han, "A study on the elements of patient's
satisfactory in the service of dental facility", Master's
thesis, The Graduate School of Dankook University,
1999.

[13] Hae-Gyeong Kim, “Satisfaction with medical service in
dental clinics and influential factors on revisit®, Master's
thesis, The Graduate School of Catholic of Daegu
University, 2009.

[14] Woo-Hyun Cho, Sun-Hee Lee, Hae-Jong Lee, Ki-Hong
Jeon, “Medical service marketing” Seoul: Toesulldang,
pp-20, 1999.

[15] Yong-Seok Sohn, Kwang-Ho Ahn, "New Product
Adoption Model Incorporating the Effect of Word of
Mouth and Advertising ", A Micromodeling Approach,
Vol. 12, No. 1, pp.157-181, March, 1997.



A Satsl=RA) 4147 A125, 2013

[16] Jeong-Geon Ryu, "A study on factors in selecting
sanitarium of long-term geriatric recuperation patients",
Doctor's thesis, The Graduate School of Dong-A
University, 2004.

[17] L. Jean Harrison-Walker, “The measurement of
word-of-mouth communication and an investigation of
service quality and customer commitment as potential
antecedents", Journal of Service Research, Vol. 4, No.
1, pp. 60-75 , August , 2001.

DOL: http://dx.doi.org/10.1177/109467050141006

[18] Karen Maru File, et al., “Interactive marketing: The
influence of participation on positive word-of-mouth and
referrals", Journal of Service Marketing, Vol. 6, No. 4,
pp.5-14, December, 1993.

DOL: http://dx.doi.org/10.1108/08876049210037113

[19] Eun-Joo Seo, "A study on relationship quality of
service between medical service providers and their
customers", Master's thesis, The Graduate School of
Cheju National University, 2007.

2 A F(ung-Yoo Jang) (M3

* 20069 8¢ : AEThstn B}
I (B3 AD

e 20119 8¢ : ©h=tofistw WSR3}
I (AS3HAD

° 2011 3¢ ~ #A : EI}
heta A8 s

6402




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


