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Abstract The main objective of this study was to investigate the effect of learning organization on social
worker's organizational commitment and turnover intention in the social welfare organization. For the research,
learning organization was consisted of shared vision, personal mastery, team learning and system thinking on the
P. Senge's learning organization model. The results of this study were summarized as follows: Mean analyses
showed that social workers perceived the level of learning organization had a higher than medium. By using a
hierarchical multiple regression, shared vision, personal mastery and team learning had a positive effect on the
social workers' organizational commitment. Shared vision and team learning had a negative effect on the social
workers' turnover intention. This study finally discusses theoretical implications for future study and practical
implications for learning organization strategies on the results.
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[Fig. 11 Senge’s Learning Organization Model
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[Table 1] Factor analysis and reliability
e f9l1 Q092 Q29I3 Q94
v (SV) (PM) (TL) (ST)
LO_1 .85 .17 27 11
LO_2 .87 .10 .26 .10
LO_3 45 .68 13 28
LO_4 .08 .87 .14 .16
LO_5 .09 .84 25 .19
LO_6 .30 72 13 21
LO_7 17 25 77 23
LO_8 .19 .19 .83 21
LO_9 .20 .10 .69 .30
LO_10 .14 .26 23 75
LO_11 .16 18 21 .81
LO_12 .08 .14 32 77
KMOZ%: .88
Bartlett 7+ 43 _ _
A% 2295.08 (df=66, p=.000)
3|A Algst 2.10 1.95 2.33 2.76
PN 2 4 3 3
.85 .80 .87 .83
Cronbach’s a
91
2gwao) AT 9 T A5 98] AslEAz



ARBIER] 71 e] sh Aol 2AESQ] W o] A Aol H|X]= Hi} ; SengeRFS FAHOR
9] &2 7 WS tjate 2 QolEAS AAE Al [Table 3] Demographic characteristics of repondents
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A BEAMoZ Qolah Urehgt). = 4ot} 71 208 | (3
_ - 50tj - o)Ak 45 132
ST PHoR 2AIU R AR} Al et = uE ) 159 46.5
Q18 9 AlEE 24 Ay}, oh59] Table 29} Zo] ojx 7% 183 535
Al BAHoRE AFsA verstth 24 I 136 30.8 2
g 235 204 59.7 (.6)
. N 2wk 124 363
[Table 2] Factor analysis and reliability A2 [ 2 o —sd mjur 11a 53
w2 Q291 Q92 717t | 59 oAk~104 wgt 67 19.6
s EAED (GQEEIR) ug op 3 108
0C_1 78 -13 A= - olst 84 24.6 s
0C_2 79 -36 &g S 194 56.7 )
0C_3 .86 -33 sk A3} - o|AF 62 18.1 '
0oC_4 83 -33
0C_5 87 -28 o
0C_6 82 25 4.2 FHS9| J[E2EAX|
TI_1 ~18 87 ShEx9 =3 9 ABERAEY] 2259 9 o4
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KMO &% 91 AEHE O] St B} =2 3.680 2 Ul o, 519
Bartlettjlﬁ(é*g} ZE,‘XE,] 2753.74 (df=45, p=.000) ‘?_/\E)]B_?lgi o‘rrE] H]X{o] 3.802 7]_;8 Lﬁ‘_ﬂl L]—E]—‘;i’
o7 Al 4.42 3.09
QEJ; - 6 4 a1, Q1A =H 3.86, © S5 3.38, A|AH Al
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M 7] Eo] 183%(53.5%) 0.5 Ak ofAfoln], (A5
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[Table 4] Descriptive statistics of the major variable
[ mx] 3z | A9 -
2 = T 5]
Hj. T o'ﬂ' %i]— %}\_ %}\_ QHE ;é:E
SRS A] 3.68 .62 2.08 | 500 | -.08 | -.38
B AZG 3.89 | .86 | 1.00 | 5.00 | -.52 | -21
MAA &=A | 386 | 66 | 1.67 | 5.00 | -13 | -18
g sk 3.38 .85 125 | 500 | -29 | -.13
Al2"El A3l | 374 | .68 | 2.00 | 5.00 | -25 | -.11
ZAE9 3.59 90 | 1.00 | 5.00 | -.39 .16
o] & o] AL 2775 | 1.07 | 1.00 | 5.00 | .06 | -.70
4.3 W7ol Mutat 24
2 dAFtelA AAE ¥ ke AAAlE oY
Table 5o 4| 1= wlel o], kst 2283 gl
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2o 4 gk SRA PHRA JOIE S WA A gEY 1 oSl A45FE 13 ek 238 23F0]
A7 Y= AR Yesth Ja|3 AR 59 oAb 10 njgkel ALt AR
=7 Uehtek. ol oAl st A4 B s
[Table 5] Pearson’s correlation matrix ol Auk 8-2J3t 2jol7} 9 Ao B eyt = o)
ST O T T o ToToTe] =ers 2an Ag7kte] 7bg 32 29 ujgiel 75
O 8523 1 7F 7V A vk
@ Fgd a1 1
@ 7Meld Hd | 747|437 1 4.5 StEZZ|0| ZXI=Q A O|X|eJAtofl OJX|
® 9 gL 90" |.567" | 5177 | 1 = st
© A2 A2 | 807|407 ST 637) L shzro] 22029 9 olHolile] nAE YT 4
© XAEY |6 L6 |47 |9 |4 7] $i) QTAEE B4 welst shgage) ] v
© ol |37 |36 |26 a4 26 61 | 4 sy ecle gAROR FUsHs AAE o5
"p<.001 A4 ((hierarchical multiple-regression)S A A|5}FATE

QATALEH EAuIelg £ ATAE|m YT of 7]

4.4 ATAIEE EMo| M2 HAXE, xE RIS IR B SR ARFPOR o] B
=o| U o|ZloJAte] 0| Y] S BAstdrh ATAelA E4uel §
=Y ! O|El2lAte] AT AASE, ATARL 2572 7|EHSR o]
AASIT Aol e shexd, xHBY Wo) ool ron ARG BTG ISR ©
e i 7PH<4>(dummy variable) #|2]5}T)
R oJA}o] po]= BAEL A} Table 60]A4] R upe} 7
] 4] AT}, T} Table 7oll4 iz uje} o] 94
ol, S4Bl glojA A} BEofR @ A7
o N - 22 29]o] n|X|i= Agfol T3 QA FAEE A AL 67}
717kel4 el o)zt Sl Ao vkt & oY : 5 e 1%
A = 5 AT} stejvte] PP nlAE Ao e
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[Table 6] The comparison of mean in learning organization, organizational commitment and turnover intention according
to general characteristics

Hae HE shExA 2AES o] 2| o)A}
HH(SD) t/F H(SD) t/E HHSD) t/F
TA 3.71 (.67) 3.69(.85) 2.79(1.07)
A e o
°= o] AJ 3.66 (.59) 65 3.54(.92) 142 2.73(1.07) 46
20t} 3.55 (.56) 3.31(.86) 3.10(1.02)
30t)| 3.60 (.61) 3.55(.83) 2.86(1.03)
ole Q4 H %% L 19*** 02%**
=e 40t} 3.73 (.66) 9:94 3.70(.93) 10.19 2.45(1.10) 1202
50t o] AF 4.09(.51) 4.14(.84) 2.13(1.11)
_ 0| & 3.58(.57) 3.39(.88) 3.04(1.04)
AT ogH K Kk k _ *kk dkk
aEolw 7NE 3.76(.64) 278 3.76(.88) 381 2.50(1.03) 4.83
AR Z-o|5} 3.22(.67) 3.85(.86) 2.57(1.18)
ez EES 3.63(.61) 1.97 3.45(.89) 5.94%%% 2.86(1.02) 2.18
skl AsH= 3.69(.62) 3.61(.93) 2.71(1.04)
e=3 3.63(.60) 3.44(.90) 2.87(.99)
ARST -1.47 2.66% 1.73
F45 233 3.73(.60) 3.70(.87) 2.66(1.11)
24 ogt 3.67(.60) 3.57(.93) 2.90(1.07)
219 o|Ak~54 ujuk 3.56(.65) 3.42(91) 2.76(1.05)
AR 7)7¢ e s b 6.75%%% 4.84%% 2.69%*
#4471 53 o]Ak~104 ogt 4.09(.54) 5 4.06(.76) 2.33(1.13)
114 oAk 3.77(.59) 3.79(.83) 2.58(1.05)

p<.05, “p<.01, “p<.001
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[Table 7] Regression results for organizational commitment and turnover intention

22 =9 MR
=elBi QIFALE 2 SIExARY A e SR A 1Y
B t VIF | B t VIE | B t VIF ) t VIF
A=) 842" 628" 761" 971"
gl (o) -01 -32 1.05 | -01 -29 | 106 | -07 | -131 | 1.01 | -07 -142 | 1.06
2—; oy 23 | 3297 | 179 | 04 73 199 | -23 | 3317 | 179 | -15 229 | 198
5 BoloH(7]E) | .4 66 155 | .10 202 | 159 | -13 | 2117 | 154 | -15 | 250" | 1.59
= = 717k .05 98 130 | -01 -18 | 132 | -01 -01 131 | .03 67 1.32
% AAEZ0233) | 04 79 | 121 05 121 122 | .00 01 121 | -00 -01 122
] 12 | 216" | 111 ] -06 | -152 | 113 | .09 1.61 L11 | -06 1.14 112
5} HA 2 38 | 77177 | 163 220 | 32277 | 1.62
N i | A1 | 216% | 176 -01 -15 | 176
z e sk 28 | 501" | 213 -17 | 2457 | 213
23 PNES= A 01 19 1.85 -03 -54 1.85
R’ (Adj. R) .11(.09) 51(.50) .11(.10) 23(.20)
A R 40 12
Durbin-Watson 1.84 1.92 1.97 2.01
F 6.59"" 33017 706" 952"
p<.05, “p<.01, "p<.001
T 4d 0=, ERIo R 0=1]E, A 5T 0=23F
gon BPHYYE 11%2 Fe fFo|th QAN 5. 242 4 =9
EAgR%l0] shsxA] WIS UtE B R R
Fox= 4712 84 F AAH AL g Aed 34 Q)EsLA W3l 55302 st HAAHS 7]
H H[H(g =38, P<.001), 1A <76 =11, P<05), S 229 AALS 24 ¢ Y= sH g A
Bh5(6 =28, P<.001)o] Fou|gt S mR|= AR Aol &5 = = s8E AYLL Qo] uhet 2
LR mgzte] 3l74]e] s B B Q- AHEC5-7]. olgfgt o ugt B A= AFEEXA
ALE| o] Hlal AASHA STt 51%2] A ES Kol Z 20| A Q] sz R|o] LA YS] AV EAAE O] 23 &
i glew, P<o0lgEolA SAACR stk = ¢ @ o] oate] A= P AFTHoE B9
EATAUS AU Bogucls spdle) xauged  @ade ot of dgen a4 3 RER

t] g8l gdskqolo|ati B4
theo2 ofaelipe] mx

d

Folg mad w oo
SR L, A g
]_
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7},
3 2AIAEY SaE
AES e, FARME

ABYIE AT BAAFOND) o] GO 4 2me Fagt ue] o
oA () FFE M ASE UEIAL ez & gas el g w3 AA S, A AL,
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