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Abstract This study uses the Importance Performance Analysis (IPA) on viewing motivation for the revitalization
of Korean creative musicals. The IPA is the evaluation techniques to simultaneously compare and analyze
relative importance and achievement of each attribute for multi-attribute models. This analysis uses the
discerning method by displaying the matrix that includes the factors about which customers care and customer
satisfaction on each factor. The customer satisfaction is determined by customer expectation for each attribute
and its implementation level. This study, through this method, exams the importance and satisfaction level on
attributes of viewing motivations for Korean creative musicals.

Key Words : Korean Creative Musical, Spectator motivation, Impertance performance analysis

1, ME E et w2 dAS st ok

o|A] FAEL FAAEL] Q] EIFESE A

sh=o] FAE Aol g4Eg AJAstal 9ot 2012 El X‘?JEEP Aol gt g we-E2] FF EdRE
d 127] 24 A dizalo] Ay B7] ] 12.6% A J5(2010d <A ol slo|=>of] AT 2599 3
AES 7|28 /ey BxAe 2y 30%9 Z/eE % %0%17} 1,8009H o] itk 9lom o]of what A
FA RS FEstn Qloh HE BAEe szt AW AHlE F48] Agste] ti@sEa gick £33 FAE
AEE 20%E 259 = B o) 7)E 25279 o] A=Al AYyEWA AR AFE0] RAEE
AR (20104 7))o, G2 WG 5340 ol o] ol &t Qlrh 20108 k0] FAHE [FAELS F 866
21} o] 20049 9F 800 Yo A|A Fmeol 704t Aoyt B3 I F A=A FAFL 286700 FALRR
o] d7t T WA vlel BEL vt Hmﬂf‘% AALEHH 53.8%=2 HA| FxEY] Ayl o4& X}A|skaL

AT Pelvtet RABS AL 8] UA pgelE k(AR 2009)

2 =2 AT AR SRE S

*Corresponding Author : Hye-Won Kim(Dongguk Univ.)

Tel: +82-2-2264-3696 email: amcinema@hanmail.net

Received February 4, 2013 Revised March 5, 2013 Accepted April 11, 2013

1595



Farakely| &l A) A 147 A4, 2013

olefgt Aol FAAelE sk 5 HAE Al
WA Sdslobshs BAET Yok Qi Wk
ol 7o} mlssleh. 7bg 2 EAE FAE Aol
m AT §AE A AL else] Akgololx
ol §AAe] BEEe] glon PAS w3k n)E B

20 o

Ao HEstel 4 S A FALo] WAt o
3 gieke olch(agel 2007) B2 FARAAY £
A 3 QA Q7] B Aol SolAls 7
ol R RS Q3 & T SOl ol |
Aol HARADE 751 Q= A BAloleh 2007
g 71E A7 AL 2078 F FIRAEE 58%a
119718 whal Wb AR ol FH2E 26%¢]

549, AA dlerise] A Wit FHE e F
A2 7% 1502 YERITh(YE-Y, 2010) 2tolAl

Sl
N
i)
2
o
N
i)
>
oX
o
N
ff1
)
N
Kl
)
s
2
Lo
N
ol

2}
Tho] Aropdal Qle AAolth(dat®,2009) A=
Sl FRHA A B ofy|sle Axo| 2|, &
s, dl&4] 715 Ao A1) AR Sefwste] d
oloj7k= RS Yo EDE Aaol sk Ao
(Z3, 2009)
2 A olee AR AEd diet 2Ag oz
gt o] ZAIHE FEste] 3 FAE A
S 8 FRAE BEE7] 895 ol 1
aclo] AASNA dnhkg FasHA 2goH=AE 4
HEIAL gk FT FAE A ghe) vlEo] gt
FAZe] 7] 9 Aduagl, wEe gof Ajdrs
ol the7] Alaget Iy o] ATES AlZolud B
A AFERA oAl HRteT] " WS W 8k 5
of 9lejA] Teba ZFo] Wast Alolct whepa] & o
T AARAE L HeET] ole) Wit AFH Al

o 2
H
=
%
4n
N
N o
flo
44
Il
N
)
Mo
ne
e
P>
Y

&

9

iy

24 g} Hie] A FHAY HgHel 7185 A
Aol go] o] FHRAA AH10] HlelS maksh
al

2. O|2H &

FAAR 8 5 Qlrk 9 FAES

£ AESIL epolR wghs| dho] A7kt ghte]
w5l o8 Fofi7t At eteldls AR &
Aul-, TFeF Agjo] I gmelo g AR o] FgE
71ZF 9t Foell &Ele RoRAA(LIAY {§A7)
2 eojxint 20009t o] F4HE2 BT dhe i
AA(PEY, 2006009 AZF W= 2000 So] A<
i 20% olo] W FTHIE 2ol ftvh FAE A
o] == 5715 = AEEC] AT AL BT
4 Qe AR olAIEE, A2 {AE A] {AE Fdfo g
Folgh ZHolAs 2 %S @dshalrt 2005 Frjjol
2 A F 1103 5 32 FAEE 63%E 28t
, 2006149 F F 1400] HollA] 64%7}F 2 74
194tk 2007 0ll= o] A7} B8 F7tste] & 207
FAE FAlA A2 FAREe] AA|sh vl
72%0l Zeitt. 20080l F 660HS 2HE 5
FAH-L 2603, 201090 & 340%H 5 39Y
HH 2R ] Bl 52 53.8%F AF3lgit.
o] A2t A= o= FAIAH 2618 . 54

=,

AR BAY AES SFER FH FADY 59
1

o

Kl

[*]

N

b o o fe me R o
& i
4

(oo 4 2

i)

4o =
RANeS
of

2

oN 2
8o
4 P
2 oX
N
flo ol
2 2
2 g
(A
23 rﬁo
2
= N
B
i 3y
x:0)
o 2
1B o
+ o
x
N
= O
ﬂllo [
N8

Hl ol

of
K
R
>
=
rd
=
ot
(o
14 ©;
A o 4
o
rir
2
)
ol
o
1
Sl
>
i)
=)
)

N
o Ar
) do
)
X
H1
B
H
oX
o
x
o
N
o
2
o
F{F
(N
“ﬂ?‘
il
o

e A =1 T =3

T
T
o)

]
N St
)
oflt
ol
2
5
N,
i)
A
of.
ox
ol
i
it
2

S FF WY oloPI2004), <91 FAlo] FE A}
o]>(2005), <FA @l mho] BHE>(005), <UES B
71>(2006), <SIHEE AZH|-2007) <AL SHR
TP2008), <BEEZ-011) 59 FaTe] FARA
AEo] PR BAL 5L Qolgith. F, 5 FA
Ao gpromt FAA AU gL 5glont y
202 Bm eejxd, eloldlavt oy o
Tefste A PR 42 A R
9\)]\

il

=
e
> o




3 RARAY BAE/) FAE AT

2008 ATGHAA T FALEIA(ESHASTEE,
2008)0] w=H 7P ATsh= FAE G4 =] 2
oA FXHI A& FAHE A7 AR et
Hlgo] 50% A Eold, =] gho]dael uf A=t HA)F
off gt AE == HlseshA yepdth ShATE F o
I3t FAE o2 dryoa o] glojAs HA
Zo| AAsh= vlFo] A deht Qloh s ko=
37 apel7t QAT A2 FHE T Aol 9] g
olAA FAAHE Agstchs ofuch
oo B A= A A T EAES ¢l4st
A5 AR E ] st A4S galete] T
=

25g 0 S

249, AFAQ006)E HEAE BAAH A A
ool Nk JlEo e BEe] g, ZE| THA
H, B2, 2AEe) B2, PAAT EAues
ARSI F4(2009) BAo] B AHES Ao
RS al7] Yeiis BEY),
, Zu ool gt T 2 Bl

> o

= &

ofof Firhal ok E3F AFYU(2006) W57
k! A& Sl B eg E0l &

St Bshe B5871 8.30] FAES s A%t

o o i W e oo

Ack.

MEzAbs <@AlE SRR Adeled),
<Be>(spd 1R AT, <Aul A E>(elE Ko |
), <9 GAlo] FE Aol>(ErlATle] CGVHOtES),
<gae] Eyss(fsR SMOlER)Y] 29 8w

2

YASS A stk AEARLS RO FARA

FolA) A o] ol 2ol A1 gl thEAo R Tl 4
e ABER BAV BT G AF FHoE
o] %ol 5ck

4px GEEe RALe] BFEY, Ausi, F
M4ET R 919 ARdTel AEbEY AERE
3 cheat ol AAsteth AARAL AesA 2
WAL ALY, A2, WE T4, Fohra), 4
AL AEA F oHad @A, Belg, 495
o] M), FRGAAE, AR, AukelB)o] o
2, godo] WA 0 23, dukan|Ee] §A4 v
e, ATEATHA EAL 913 Table 17} o] T4
ot

[Table 1] Survey Statements

survey question oo .
R constitution line-up
items number
acting&dancing&singin
actor 5 o & . & ging
ability, image, awareness
stage 4 set design, scale, sound
structure equipment, lighting
dance  composition, music,
direction 6 casting, stage harmony,
quality, completion
content 5 storyline,  genre,  material,
composition ending scene, character
scale, facilities, seat comfort,
theatre 7 cleanliness, transportation,
parking facilities, awareness
L. ticket price, discount,
viewing e
4 accessory facilities cost,
cost .
program book price
employees 3 kindness, professionalism,
service proper control
rize-givin, career, expert
word of P .. .g € P .
3 criticism, general public
mouth e
criticism
satisfaction . .
. satisfaction(3),
and action 6 . X
. . action intention(3)
intention
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[Table 2] Standardization Scores of Importence - Satisfaction

attribution Satisfaction Importance
actor acting ability 0.68 0.95
factor | dancing ability 0.21 0.03
singing ability 0.64 0.59
image 0.22 0.1
awareness -1.74 -1.66
stage set design 1.02 0.78
factor | stage scale -0.16 -1.47
sound facility -1.32 0.31
lighting 0.46 0.38
direction | dance composition -1.91 -1
factor | music 0.13 -0.72
casting 0.94 -0.81
stage harmony 0.03 0.22
quality 0.65 0.95
completion 0.15 1.36
content | storyline -0.33 1.12
factor | material 0.62 -0.2
genre 1.25 -1.58
ending scene -1.39 0.24
character -0.15 0.42
theatre | scale 1.15 -1.45
factor | facilities 0.46 1.05
seat comfort -0.83 0.37
cleanliness 0.88 0.62
transportation 0.62 0.78
parking facilities -1.01 -1.29
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QUADRANT I
Possible Overkill

Low Importance

QUADRANT I
Keep up the Good Work
High Importance

High Satisfaction High Satisfaction

QUADRANT 1T QUADRANT [V
Low priority Concentrate Here

Low Importance High Importance

Low Satisfaction Low Satisfaction

[Fig. 1] Importance Performance Analysis
( Martilla, & James,1977)
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[Fig. 2] IPA result of actor factor
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[Fig. 3] IPA result of the stage structure factor
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