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A Study on the Influence of Mental Health and Job Satisfaction on
Perceived Job Stress of Financial Companies

Sang-Young Han"

'Department of Nursing, Kangwon Tourism College

2 % E AFE FESAREY FHAREAEG A a9 digt zzbo] HAAG 2 AENkEE e S Yot
He Aok Aol 20121 992042 E 10915U7HA] BUE U TASF JAl A Fgoll SR

F 13290tk AFETE 3 FRAEY A SHEKOSS) 43537 HAAY 188, ARUEHE 280
Bz AT Hlo]EEAlS SPSS Winl7.08 ARSI thARRte] HI=EA, ANOVA, ttest, Toj< At 7|
5 ol g3tk E3 HpELt] nAE JFYS Gohr] 3| ﬁﬂfiﬁkﬁﬂh ‘”*Eﬂﬂé EOL?% A7
AHY ABTAE Yeign EAHeR foit AolE Bk EdF R

SAHez o3t Hols KTk whekA :Lﬂai*}ZPA AEAEH LS Hw 3l 154 42‘1?%—01] RN
g Rojaly] A FEEE 2 o U AuAE AFIs (taEAvr Basi.

P
J;_
lr
,Ei
I
= o
1)
(i
A
]
v
o
3L
o

Abstract This study is to investigate on the influence of mental health and job satisfaction on perceived job
stress of financial companies. The subjects of research were total 132 working at the financial company in T
and J city Gangwon Province from September 20 to October 15, 2012. The survey instrument used was 43-item
scale for evaluating financial worker KOSS and 18-item scale for mental health, 12-item scale for job
satisfaction. Data was analyzed by using SPSS Winl7.0 program, ANOVA, t-test, pearson’s correlation
coefficient, Multiple regression analysis. In a comparison of factors of Job stress and mental health demonstrated
positive correlation and showed significantly. Job satisfaction demonstrated negative correlation and showed
significantly. Also, for the financial workers solve the Job stress and support positive significant in there’s job
satisfaction, it need to nursing intercession to supply more better service and financial environment.
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[Table 1] Job stress, mental health, job satisfaction according to general characters of subjects

(N=132)
Job stress Mental health Job satisfaction
Characteristics n(%)
M+£SD M=SD M+SD
Man 76(57.5) 2.40+.34 1.88+.82 2.82+27
‘Woman 56(42.4) 2.30+.32 1.56+.39 2.83+20
Gender
t 1.727 2.695 -288
p 087 .008” 774
""""""""""""""""" High school graduation  89(67.4)  234£21  166t47  288:25
College graduation 43(32.6) 2.38+.51 1.92+.99 2.72+.19
Education
t -701 -2.116 3.693
p 484 036" 000"
"""""""""""""""""""""""" <30 4@ 29953 206tL77  279+33
30 - 39 49(37.1) 227+33 1.54+.45 2.88+.20
Age 40 - 50 31(23.5) 2.50+.28 1.84+.96 27729
(years) 50 - 59 48(36.4) 230£.27 1.80+.41 281+24
F 9.888 6.623 1.553
. 000" 000" o0
T Unmamied RO 2020 Liss13 263513
Married 112(84.8) 2.36+.30 1.71+£.59 2.87+.24
Marital status etc 8(6.1) 2.80+.30 3.13+£.85 2.56+.18
F 15932 28.581 11.685
» 000™ 000 000™
1 2357 2194120 264220
Children Yes 110)83.3) 2.34+27 1.66+.45 2.86+.24
t 1.220 3.439 -4.054
p 225 001" 000"
""""""""""""""""""""""" <Ayear 4%  226t16  ld6t6s 290451
1 -5 year 14(10.6) 2.57+.37 2.31+.96 29114
Career 5 - 10 year 17(12.9) 1.98+.17 1.14£.15 2.84+27
(years) > 10 year 97(73.5) 2.39+.31 1.78+.63 2.81+.24
F 11.983 9.221 1.111
. 000™ 000 7
T e wmy 225229 15660 28026
1 9(6.8) 276+24 2.03+35 284+.11
Change job 2 32.3) 3.05+.67 3.80£1.19 3.24+32
>3 22(16.7) 2.54+.12 2.18+.31 2.88+.07
F 20.102 21.722 3.884
000" o’
32042) 1481 287224
30 million - 40 million  20(15.2) 2.00£.29 2.89+.16
40 million - 50 million ~ 21(15.9) 2.47+.33 1.91+1.10 2.83+.24
Annual salary .
> 50 million 59(44.7) 2.34+27 1.76+.44 2.78+.26
F 9.804 3.650 1.531
p 000" 014" 210

*p<.05 **p<.0l ***p<.001
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[Table 2] clinical practice stress of subjects

(N=132)

Conversion score
Factors of Job stress

0
Reference

M=SD Man Woman
Physical environment 30.89+20.10 445 50.1
Job demand 47.51£17.34 50.0 583
Insufficient job control 49.39+£13.56 50.0 583
Interpersonal conflict 38.01+20.31 333 333
Job insecurity 48.27+10.18 50.0 333
Organizational injustice 47.08+15.27 50.0 50.0
Lack of rewards 42.97+19.66 555 555
Occupational climate 47.98+17.51 41.6 41.6
Total 44.01£10.66 48.4 50.0
*KOSS-SF reference
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[Table 3] The correlation between metal health and job satisfaction according to factor of job stress

Mental Job Factors of Job stress
Job stress . . X X X
health satisfaction ~ Pe Jd Ijc Ic Ji Oi Lr Oc
Job stress 1
Mental health 757" 1
Job satisfaction -2417 -.096 1
Pe 3157 132 333" 1
Jd 839" 664" -.137 281" 1
Lic 529" 436" -205"  -069 3537 1
Factors of | Ic 646" 5377 -.053 064 2977 628" 1
Job stress | Ji 380" 335" -017 104 4737 -119  -.079 1
Oi 864" 630" -242" 204" 578" 457 6707 124 1
Lr 9217 676" 334" 215" 7287 3707 5147 3257 889" 1
Oc 465" 327" -4607  -030 3317 081 200" .182° 258" 414" 1

*p<.05, **p<.01

Pe : Physical environment, Jd : Job demand, Ijc :
Ji : Job insecurity, Oi : Organizational injustice, Lr :

Insufficient job control, Ic : Interpersinal conflict,
Lack of rewards, Oc : Occupational climate
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[Table 4] Multiple regression analysis of related factors on mental health according to job stress of subjects

Dep. Var. Ind. Var. B" 8?2 p R’ Adj. R? F p

(Constant) -15.308 -951 .343
Pe -.055 -.034 -.546 .586
Id .641 342 3.502 .001**
Ijc .167 .070 .863 .390

Mental health Ic 448 280 3.027 .003** .603 577 23.362 .0007%**

Ji 463 .145 2.040 .043*
Oi .146 .069 423 673
Lr 222 135 784 435
Oc .095 051 769 443

(constant) 55.471 21.846 .000
Pe -071 -324 -4.487 .000%**
Id -.057 -227 -1.992 .049%
Ijc -.086 -.265 -2.819 .006%*

Job satisfaction Ic -.087 -.402 -3.728 .000%** 461 426 13.151 .000%**
Ji .033 076 920 .359
Oi -.021 -.072 -383 702
Lr -.107 -.480 -2.400 .018*
Oc -.095 -.380 -4.890 .000%**
2 1) Nonstandardized Coefficient 2) Standardized Coefficient 3) *p<.05 **p<.01 ***p<.001

Pe : Physical environment, Jd : Job demand, Ijc :
Ji : Job insecurity, Oi : Organizational injustice, Lr :

Insufficient job control, Ic :
Lack of rewards, Oc :

Interpersinal conflict,
Occupational climate

[Table 5] Simple regression analysis between mental health and job satisfaction

Dep. Var. Ind. Var. B" g t P R? Adjusted R? F P
(Constant) 51.940 49.844 .000
Job satisfaction .009 .002 1.216 272
Mental health -.013 -.096 -1.103 272
Z=:1) Nonstandardized Coefficient 2) Standardized Coefficient 3) *p<.05 **p<.01 ***p<.001
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