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Abstract The purpose of this study is to examine the effect of care workers' assistance services on behavioral
changes of the elderly. To achieve this, a survey was carried out on 100 elderly people, who receive the
services from care workers in J area-based elderly care facilities, and elderly patient families. The results of this
study are as follows. First, the effect of care workers' assistance services on the elderly's satisfaction of physical
activities showed that the nursing and caregiving services have a significant positive effect on their satisfaction
of physical activities(p<.05). Second, the effect of care workers' assistance services on the elderly's satisfaction
of psycho-emotional activities showed that the caregiving services have a significant positive effect on their
satisfaction of psycho-emotional activities(p<.01). Third, the effect of care workers' assistance services on the
elderly's satisfaction of social cognition activities showed that the caregiving services have a significant positive
effect on their satisfaction of social cognition activities(p<.01). Consequently, if the elderly receive the repetitive
and continuous nursing and caregiving service in the limit that is forced to deteriorate the elderly's physical,
psychological and cognitive development, and slow down their activities, there will be changes and promotion in
their physical, psychological and cognitive behaviors. In other words, it is of use in that care workers'
continuous assistance services can improve the elderly's life, driven by the changes of their physical,
psychological and cognitive behaviors.
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[Table 1] Components of questionnaire

. Number of
Factor Item Question number um e.r © Scale Source
question
-Nursi i Lik Poi
Support services ursing service . 1-20 20 ikert SPoint Im Mi-lim[11]
-Movement care service scale
. -Physical activities
Behavioral -Psychological emotional activities 1-16 16 " Lee Ho-hyung[12]
changes . .. .. Lee Soo-chun[13]
-Social cognition activities
. - Sex - Age .
D h 1
emogra.p .lc + Family size - Suffered disease 1-12 12 Nomina -
characteristics scale
- Care grade
Total 48
2.2.3 QPEAEE 20l 2 yepg
B AT ATEAH aclert AY, A, 3] Tl I 31(39.7%), 7150 1973(24.4%), =3l 9
229, 88, 2w, /1= Fu, 81 @1 Q= Ay, F(115%), AT 57Y(6.4%) o2 YERRAL, 71 FRe
=3 A (F-E-ARA) 7H 317(39.7%), =7 127

& i £, QoF9A v LHY WS} A AL
717k, Qs 128802 LAJEhch

A 24 o2 23E A= SAA = HolH
F(data coding)T} do]E] Hz]d(data cleaning)T}H-S
77, SPSS v. 17.0 BA] 9j7]x] T2 1AL she5te] B
Stk

FAROR theu} 2e BAE AN

5, ZAF e ATEAA B4E Qobiar] 9

T o=

sfo] WMERAS ANsHgc B4, 54 w7ol ey
2 A7) glstel a9l BAL Agsgon, Hwg
4%5t7] 9I5te] Cronbach's a ASE A&k A4,
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Ssich. W, 2oFR EARe] A Mu|27E wele] 5
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A3kt
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BRgal, ABe 754 ols 21%(269%). 76-804] 2573
(32.1%), 814 o]Al 32(41.0%) 2.2 LFERGT.

B FAAGS M 2BAL%), FY 199
(24.4%), 2H4 ] 14%(17.9%) 0.2 Upebe, shele fst
31(39.7%), 2= 26%(33.3%), == 21H(26.9%)2

(15.4%), 715420 o) 178(21.8%), =4l 99
(11.5%) 202 Ljehyteh

AR ok Q= A2 Al 5375(67.9%), 55 237
(29.5%), Pt 13(16.7%), EY 129(15.4%), =3
AHE 9 9(11.5%), ZEF7-5 8(10.3%), A%t
37(3.8%), WAE 298(2.6%) o2 e, o 3
o 542 509k w|gk 1975(24.4%), 50-1005+ BTk 15
(19.2%), 100-1507+ o]wk 2018(25.6%), 1507+ o] Ak
2474(30.8%) 2.2 LERTH

[FUAL H)GREE A7t 439(55.1%), FH(EH
7|2 EA) 1978 (24.4%), Q1 EE A 99
(115%) w0 Uehdil, w54 BA7 2 419
(52.6%), B2} 8%8(10.3%), SA|AM 59(6.4%), H1 4
H(5.1%) Lo vheh.

APAJA71ZRE 1 Bk 2175(26.9%), 2 w]gk 287
(35.9%), 3 vk 187(23.1%), 3 o]AF 11(14.1%)<.
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[Table 2] Validity and reliability of assistance services

Constituent
) . Movement .
Classification Nursing
care .
. service
service
2.8. Assistance service of 869 250
bladder management
2.9. Ij&ss1stance service  of 867 a4
evacuation management
2.6. Assistance service of putting 861 219
on or off clothes
2.10. Assistance service of toilet 845 271
movement
2‘5.. Assistance  service  of 238 263
bathing
2.7. Assistance service of toilet 816 26
use
2.3. Assllstance service  of 771 230
toothbrushing
2.1. Assistance service of eating 753 .283
2.4. - Ass1stance. SCI‘.VICC of 732 306
washing up or haircutting
2.2. . Assistance  service  of 710 277
dressing up
1.10. Nursing service of diabetes 261 .863
}.5. .Nurslng. service  of 133 859
intubation feeding
1.8. Nursing service of intestinal 202 849
fistula
1.2. Nursing service of smoking 299 .831
1.1.  Nursing  service  of 280 830
tracheostomy tube
1.3. Nursing service of oxygen 293 311
therapy
1.9. Nursing service of dialysis 255 .803
1.7. Nu.rsm.g service of urethral 340 67
catheterization management
16 Nursing service of cancer 378 765
pain
1.4. Nursing service of bedsore .296 727
Eigen value 7.332 7.304
Variance Explanation(%) 36.659 36.520
Cumulative Explanation(%) 36.659 73.179
Cronbach’s a 957 959

KMO = 0.923, Bartlett’s test x*=<1718.460 (df=190, Sig.=0.000)
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[Table 3] Validity and reliability of behavioral changes 3.3.1 7[eSAEM Y MEEA HS
satsfaction T Table 4 ¥ AT RASTA She WAS
Constituent of thgh ARIA Y A3 Yotk 7] sl Hoty} wEH
Psycholo- Social 2}, @)= (skewness) W F = (kurtosis)E AFESE ZAxfo|ct
Classification Physical ical L. _ . - [
Act}ilvities Emgotional Cognition 4] A3, Likert 53 XIS ARgste] ST SR
Activities | 2V 5o g x| 3.040)4 3L 3.880], E%zi}%
7. Help satisfaction  of 910 108 135 Z| A 0.8349)| 4 F|a1 1.1700.2 YElT) == Ajgh
changing clothes _ 27 0303014 11 1103, YE= Aozt JM 0.2939]
4. Help satisfaction of 017 238 042 :
body c]eanjng . : : }\_1 ‘/‘l’]:ﬂ— 1.449% l/}a—l}t}:‘:} ;H/\] )\“] /}-XA—J 0:1Toﬂ
6. Help satisfaction of . 138 181 o3t Tk 7]E© 2 Curran, West & Finch[14]= =7}
dressing up i ] i 2 mgk, Awl 7 wjubolw AR ApEe 712E 4
igvli{t‘;lp satisfaction-of oral| g65 | 216 | 146 oty stglonz, 2yE 2kt Agketo] SHolx]git)
3. Help satisfaction of 339 330 066 ESH ZF | ARREAIE Yol 7] flske] A
bathing i | & AN AT R A AN S19lRe 1t
e M | | 0w sAAael SReAN|AE AT, ASlAY
1. Help satisfaction of o 297 114 i FARCE fougt H+H)e A Sl A
washing up s | o e, ReusAl LML aslacld 5
S oap sishein off g0 | g | s adwAslan delgAeEs $A40w ol g
— (] AL Sl AR et
8.. Help satisfaction of 776 287 244 <} A ~ A
toilet use
9. Hel tisfacti f
positioipchasrfgles action ol 700 -.183 420 [Table 4] Verification of relationship between each
- . variables
11. Help satisfaction of Support services Behavioral changes
) Psycholo- .
company to talk, P Movement Social
. . . lassifi i i i
encouragement and 283 862 208 Classification Nurs.mg care P}I.ys.l:.:al glﬁal l cognition
COHSOlation service Sel'ViCe activities e;:(I)lt(l)Vll(t)lenas acthltleS
12. Help satisfaction of life -
consultation 303 787 415 I;Iurs%ng 1
14. Social activities crvice
improvement 125 .186 924 CMovemer.lt 600" )
; — are service
.15‘ Problem-solving ability 215 312 877 Physical — —
improvement YSICEL | 451™ | 475 1
16. Memory improvement | .198 462 758 activities
Eigen value 7278 | 3060 | 2923 Psy"h",l"g“l’al N T e
Variance Explanation(%) | 45.486 | 19.123 | 18.270 emt‘i’i‘i‘t’ina : : :
Cumulative Explanation(%)| 45.486 | 64.609 | 82.879 acsm ales
Cronbach’s a .964 .938 928 cognition 318" o7 3 | 9™ 1
KMO = 0.898, Bartlett’s test x°=1423.859 (df=120, Sig.=0.000) activities
M 3.04 3.71 3.88 3.77 3.24
SD 1.046 834 946 1.061 1.170
Aol H= skewness -.618 303 -1.103 -1.067 -.688
3.3 7tdel A& furtosis | 293 | 1314 | 1449 | 751 | -570
2 Aol AR sk ShA AAIEE “p<.01, p<.001
7 Bl BAS AFIIAT ATTARAS Bal
o AFH RUYREA] AUNUAS SYNSE 22 a5 s o) 2
o] PYEWBD EhWT slo] ThRI|PEAL AT
o] PFHIE FHHSE 5o 3| AEAE AAE & Table 5= QoFH BALY] XA H] AT} 1=019] Al
omx 7t wese QeE AEsan e o e orerer s
A& w5l nAle S AEsH7] Hsto] o3l
242 AN Avolth. B4 FAwGe] A
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[Table 5] The effect of care workers’ assistance services on the elderly’s satisfaction of physical activities

. - Standardized
Depfindent Classification Nonstandardized coefficient coefficient . » F R
variables
B S.E. B
. (constant) 1.819 427 4.264 .000
Physical Nursing service 234 112 259 2.101" 039 | 137977 | 249
activities —
Movement care service 362 .140 320 2.591 .012

"p<.05, “p<.001
24.9%0°]a1, 3| AAL FAFCR Fojt Zlor BAY  SYHsdze SAUAHATE 91 HyMEE
ATHF=13.797, p<.001). EHHPERZE= ATARAMH]  FFHo] FAHLRE {5t 4(+)-4 FFE A= AL
& BN w010) ARG U FAM 2 Yehronipeo), AURSAS o)

Fot AWM FFS HE Ao uehgrt oW wold] Al AMEE UES 4029 45l 9l
(<09 5. RPRIAL] FALWANLA RoPAH & A2 eef. webd eclel Held gl s
olel KA RS 3209] 4ol S ASE el WA S BoFREA ARANAS SRl
S, B A O welel  BARUANIAL SR B0US 2 4 ook
AATE BEE 2599 4ol 9t AoR vehge.
webA Q1o AR TS S flsiMe adE 3.3.4 714 39| #HE
AL A LA EI S sHe1 e TEF AR AL, FA ThS Table 72 QoW SRS X UAH| AT} 1=919] A}
dAE a7t Fagh adlds & 4 Aok BAALE o) u)A JFS A7) Yatol o

SRS ANE Asfold), A71n HAm e A
3.3.3 71d 29| HE o 16.7%0]1, BN EAHOR Gojat o K

TF2- Table 62> QQFH TARS] XA H| AT 1=219] A

YNTE el X G A Slstel ok
B HA S A o]t

A HYe) 4YES waveln, AR
EAROR Qo AoR HAETHF=4448, p<05).

AEQEHF=8.710, p<.001). FHHUFERZE F2TA]

HjA7) 9le] ALBIRINEE WS BAHCR fojg
B Qe TAE Ao Uehgtom(p<ol), 29
BEApe] EAbA AT ol E 19lo] A1EelX|gt

£ gEe 3609] A5o] 9l Ao vepie mab

[Table 6] The effect of care workers’ assistance services on the elderly’s satisfaction of psycho-emotional activities

. . Standardized
Nonstandardized coefficient ..
Depfendent Classification coefficient t P F R?
variables
B S.E. B
Psychological (constant) 2.458 .529 4.643 .000
emotional Nursing service -.194 138 -.191 -1.398 .166 4.448" .082
activities | Movement care service 512 174 402 29477 | 004
"p<.05, “p<.01

[Table 7] The effect of care workers’ assistance services on the elderly’s satisfaction of social cognition activities

. . Standardized
. . Nonstandardized coefficient - N
Dependent variables Classification coefficient t P F R
B S.E. B
) » (constant) .993 .556 1.785 .078
Social cognition Nursing service 108 145 097 745 459 | 87107 | .167
activities —
Movement care service 518 182 .369 2.838 .006

“p<.01, "p<.001
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