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Abstract This study was to identify factors influencing the job-related burnout of the nurses and caregivers in
nursing homes. The participants in this study were 188 who were working as nurses (77) and caregivers (111)
at five nursing homes in Seoul and Gyeonggi Province. Collected data were analyzed in independent t-test,
Pearson's correlation coefficients, multiple stepwise regression using IBM SPSS Statistics 19.0. The nurse's
job-related burnout was positively correlated with job-satisfaction(r=.333, p=.003), and stress(r=.484, p<.001),
whereas caregiver's job-related burnout was positively correlated with stress(r=.458, p<.001). The factor
influencing on nurse's job-related burnout was interpersonal relation stress and this factors explained 27.0% of
the variance. In case of the caregivers, work-related stress was a factor influencing on job-related burnout and it
explained 21.2% of the variance. On the basis of the results in this study, the improvement of working
conditions, and the development of stress management program should be considered systematically.
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[Table 1] General Characteristics (N=188)
Variables Categories n(%) -
Nurses Caregivers
Gender Female 75(97.4) 111(100.0)
Male 2(2.6) 0(0.0)
20-30 14(18.2) 1(0.9)
31-40 20(26.0) 2(1.8)
Age 41-50 29(37.7) 20(18.0)
over 51 14(18.2) 88(79.3)
M(SD) 41.76£9.76 54.83+6.04
No 20(26.0) 4(3.6)
Marriage status Yes 57(74.0) 89(80.9)
Others - 17(15.5)
<High school - 95(85.6)
. College 49(65.3) 9(8.1)
Education level University 20(26.7) 5(4.5)
Graduate school 6(8.0) 2(1.8)
Protestant 31(40.3) 36(32.7)
Religion Catholic 13(16.9) 27(24.5)
Buddhist 6(7.8) 19(17.3)
None 27(35.1) 28(25.5)
Geriatric hospital 53(68.8) 33(29.7)
Working facilities Nursing home 8(10.4) 68(61.3)
Silver town 16(20.8) 10(9.0)
under 3 8(10.7) 76(76.0)
Clinical experience(years) 35 13(17.3) 13(13.0)
5-10 28(37.3) 10(10.0)
overl0 26(34.7) 1(1.0)
under 3 45(60.8) 76(76.0)
Clinical experience in current  3-5 16(21.6) 13(13.0)
area(years) 5-10 11(14.9) 10(10.)
over 10 2(2.6) -
under 1,500 12(15.6) 84(75.7)
Income(10,000won/year) 1,500-3,000 57(74.0) 27(24.3)
over 3,000 8(10.4) -
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[Table 2] Differences in Burnout, Occupational Stress, Job Satisfaction by Nurses and Caregivers
Burnout Occupational Stress Job satisfaction
M=SD t (p) M+SD t (p) M=SD t (p)
Nurses 1.63%0.67 1097(.923) 2.49+0.49 618(.538) 2.9840.35 671(.503)
Care-givers 1.64+0.66 2.44+0.67 3.03+0.70

[Table 3—1] Relationships among Burnout, Occupational Stress and Job Satisfaction (Nurses)

Occupational Stress

Job
satisf?iction Patient Work Personal Economy Stress tofal
related related relations related
r (p)

Burmout 333 251 260 528 284 484
urmou (.003) (027) (.023) (<.001) (012) (<.001)
Emotional 586 266 467 516 390 586
wasting (<.001) (.019) (<.001) (<.001) (<.001) (<.001)
Inhuman 431 240 170 517 240 431
person (<.001) (.036) (.140) (<.001) (.036) (<.001)
E:rz;elf;ed -.003 042 137 132 -041 012
D hiovement (.982) (.720) (234) (253) (.722) (.919)

[Table 3—2] Relationships among Burnout, Occupational Stress and Job Satisfaction (Caregivers)

Job

Occupational Stress

. . Patient Work Personal Economy
satisfaction X Stress total
related related relations related
r (p)

Burnout .099 280 468 429 122 458
urmou (299) (.003) (<.001) (<.001) (201) (<.001)
Emotional 174 327 475 433 278 .520
wasting (.068) (<.001) (<.001) (<.001) (.003) (<.001)
Inhuman .080 .300 .430 .450 232 491
person (.406) (.001) (<.001) (<.001) (.014) (<.001)
;‘;Csff;fd -041 001 109 073 -187 014
achievement (.669) (.997) (.265) (.448) (.049) (.881)
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[Table 4] Influence factors associated with Burnout

Predictors S. B. t (p) Adjusted R’ F (p)
Nurses Personal relations stress 528 (2(3)3?) 270 (2<9(;);12)
. 5.523 30.506
Caregivers Work related stress 468 (<.001) 212 (<.001)
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