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The impact of healthcare accreditation on patient safety and
quality, job satisfaction and organizational commitment: about a
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Abstract This study was conducted to examine the effects of healthcare accreditation on patient safety and quality,
job satisfaction and organizational commitment. One group pretest posttest design was used. The study included 405
participants, who have worked for more than one year in a general hospital. The treatment was healthcare
accreditation which was prepared from Apr. 2012 and tested by Korea Institution for Healthcare Accreditation on
Nov. 2012. Data was analyzed using paired t-test and One-Way ANOVA. This study found patient safety and
quality(t=7.28, p=.000), job satisfaction(t=7.13, p=.000) and organizational commitment(t=3.44, p=.001) increased
significantly after healthcare accreditation. The results of this study suggest that healthcare accreditation has the
potential to improve patient safety and quality, job satisfaction and organizational commitment.
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[Table 1] General characteristics (N=405)

Characteristics Categories Nurses Doctors Technicians Office Engineers/ Total(%)
workers others

Gender Male 20(7.9) 27(77.1) 19(39.6) 22(44.0) 18(100.0) 106(26.2)

Female 232(92.1) 8(22.9) 29(60.4) 28(56.0) 0(0.0) | 299(73.8)

20-29 122(48.4) 1(2.9) 9(18.8) 2(4.0) 2(11.1) 136(33.6)

Agotyoan) 30-39 58(23.0) 18(51.4) 12(25.0) 22(44.0) 3(16.7) 113(27.9)

40-49 54(21.4) 8(22.9) 11(22.9) 19(38.0) 5(27.8) 97(24.0)

>50 18(7.1) 8(22.9) 16(33.3) 7(14.0) 8(44.4) 59(14.6)

High school 30(11.9) 1(2.9) 8(16.7) 9(18.0) 7(38.9) 56(13.8)

Education College 136(54.0) 0(0.0) 19(39.6) 13(26.0) 6(33.3) 174(42.9)

Bachelor 74(29.4) 18(51.5) 18(37.5) 19(38.0) 5(27.8) 133(32.8)

>Master 12(4.8) 17(48.6) 3(6.3) 9(18.0) 0(0.0) 42(10.3)

Staff 202(80.2) 5(14.3) 31(64.6) 26(52.0) 1161.1) | 276(68.1)

Chief 26(10.3) 0(0.0) 4(8.3) 12(24.0) 2(11.1) 45(11.1)

Position Assistant manager 13(5.2) 0(0.0) 6(12.5) 7(14.0) 2(11.1) 28(6.9)

>Manager 3(1.2) 25(71.4) 6(12.5) 5(10.0) 2(11.1) 41(10.1)

Others 8(3.2) 5(14.3) 12.1) 0(0.0) 1(5.6) 15(3.7)

Permanent 250(99.2) 13(37.1) 42(87.5) 49(98.0) 16(88.9) | 372(91.9)

Employment type | Contract worker 1(0.4) 21(60.0) 6(12.5) 1(2.0) 2(11.1) 31(11.6)

subcontract 1(0.4) 12.9) 0(0.0) 0(0.0) 0(0.0) 2(0.5)

Very low 17(6.7) 1(2.9) 2(4.2) 2(4.0) 0(0.0) 22(5.4)

Involvement in Low 27(10.7) 1(2.9) 4(8.3) 5(10.0) 3(16.7) 40(9.9)

the provision for | Medium 138(54.8) 18(51.4) 26(54.2) 26(52.0) 527.8) | 213(52.6)

the accreditation | High 54(21.4) 9(25.7) 7(14.6) 12(24.0) 5(27.8) 88(21.7)

Very high 16(6.3) 6(17.1) 9(18.8) 5(10.0) 5(27.8) 42(10.4)

<5 138(54.8) 22(62.9) 18(37.5) 16(32.0) 2(11.1) 196(48.4)

. 6-10 42(16.7) 4(11.4) 3(6.3) 7(14.0) 7(38.9) 63(15.6)

Ye:‘}:: S‘;:S':i ™ M 26(10.3) 2(5.7) 6(12.5) 8(16.0) 0(0.0) 42(10.4)

hospital 16-20 22(8.7) 4(11.4) 8(16.7) 10(20.0) 5(27.8) 49(12.1)

21-25 13(5.2) 2(5.7) 5(10.4) 4(8.0) 3(16.7) 28(6.9)

>25 11(4.4) 1(2.9) 8(16.7) 6(10.0) 1(5.6) 27(6.7)

Total 252(100.0) 35(100.0) 48(100.0) 50(100.0) 18(100.0) | 405(100.0)
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[Table 2] Comparison of Patient Safety and Quality, Job Satisfaction and Organizational Commitment (N=405)

. pretest Posttest
Variables MZSD MZSD t/F P
Patient safety & quality 303.1+49.83 328.2+49.45 7.28 .000
Safety assurance 26.5+4.73 28.314.74 5.50 .000
Quality improvement 27.145.72 30.246.01 7.62 .000
Transfer of patient 35.6+6.52 38.245.87 6.07 .000
Care of patients 21.4+4.59 23.5+4.22 6.73 .000
Anesthesia & surgical care 27.615.64 29.145.24 3.78 .000
Medication management & use 27.5%5.45 28.745.10 3.12 .002
Patient & family right 18.8+4.08 20.6+3.52 6.80 .000
Management system 21.3+4.93 23.5+4.56 6.79 .000
Human resource management 20.2+5.13 22.4+4.70 6.42 .000
Prevention & control of infections 31.216.71 34.916.42 7.79 .000
Facility management & safety 24.615.31 27.14£5.09 7.08 .000
Management of communication & Information 18.844.01 20.243.71 521 .000
Job satisfaction 30.7£7.52 34.246.95 7.13 .000
Organizational commitment 57.8+11.65 60.5+11.30 3.43 .001
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[Table 3] Comparison of Distribution related to
Scores for Patient Safety and Quality, Job
Satisfaction and Organizational Commitment

(N=405)
Pre-test Post-test
Variabl Subject
ariables Ul JCC n(%) n(%)
Pationt <afet 70-250 60(14.8) 26(6.4)
atient salety 17551300 | 142(35.1) 95(23.5)
and quality
301-350 | 203(50.1) | 284(70.1)
1020 35(8.6) 5(1.2)
Job satisfaction 21-35 267(65.9) 241(59.5)
36-50 103(254) | 159(39.3)
Oreanizational 18-50 87(21.5) 73(18.0)
Tganizationa 5170 | 255(63.0) | 244(60.2)
commitment
71-90 63(15.6) 88(21.7)
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[Table 4] Patient Safety and Quality, Job Satisfaction and Organizational Commitment according to General Characteristics

(N=405)
Patient safety & quality Jab satisfaction Orgamz.atlonal
Characteristics Categories commitment
pretest Posttest pretest Posttest pretest Posttest
M=SD M=SD M+SD M=SD M+SD M+SD
Male 309.1£53.12 | 3262%5095 | 325%807 | 333%721 | 58.9:1156 | 59.5+11.65
Gender Female 301.0+48.52 | 32894898 | 300£7.22 | 345%6.85 | 574:11.68 | 60.8+11.17
T(p) -1.39(.165) -3.28(.001) -1.57(.115)
20-29 299244881 | 3289%50.78 | 29.9+6.81 | 348+7.11 | 56.0t11.07 | 61.1+10.94
30-39 300.5:49.04 | 3292+50.82 | 29.7+7.50 | 34.4+694 | 574:1205 | 613+11.65
Age(year) 40-49 307.9456.01 | 325.9+4730 | 31.8%8.75 | 33.1+7.10 | 59.6t12.39 | 58.4%11.10
>50 300344231 | 3282%4826 | 323%650 | 342%629 | 59.6t1047 | 60.8+11.62
F(p) 0.79(.495) 3.64(.013) 3.59(.014)
High school 300.5£46.97 | 327.6¥4500 | 31.6¥839 | 345%656 | 59.5t10.62 | 61.3%10.79
College 208.4+47.75 | 32694928 | 298722 | 344%727 | 5621201 | 61.3+11.01
Education | Bachelor 300.5+48.60 | 332.8+51.97 | 307679 | 343%698 | 58.1:1024 | 60.0+12.02
>Master 321.6+61.00 | 319.6t47.87 | 33.0%9.11 | 324%6.00 | 6121455 | 57.4+10.52
F(p) 3.03(.029) 3.20(.023) 4.24(.006)
Nurses 299.0+49.89 | 32855004 | 29.617.39 | 34.4%691 | 59.9+12.12 | 60.7+11.31
Doctors 312.8+56.03 | 320.8+4938 | 32.8+6.69 | 324%7.64 | 589+0.86 | 58.3%12.83
Technicians 30533552 | 33334642 | 30.6%528 | 352+625 | 569+9.66 | 60.8+11.31
Department 1= - workers 305845327 | 333.045002 | 32.6:8.77 | 34.0%7.59 | 609+11.74 | 61.1:10.47
Engineers/others 32815381 | 3104+47.19 | 362+857 | 322+5.69 | 623:1124 | 583+10.67
F(p) 2.57(.037) 5.88(.000) 1.94(.102)
Staff 301.4+4825 | 329.0t49.39 | 30.0+7.54 | 34.5+6.85 | 57.1t11.68 | 60.9+11.01
Chief 314245639 | 334.6%4586 | 312+801 | 345%723 | 59.2+1355 | 61.4+10.84
» Assistant manager 300.4+49.83 | 315.9+59.63 | 32.0%6.66 | 33.6+7.69 | 59.6:1027 | 59.4+12.39
Position Manager 307.3+5226 | 317.7¥4233 | 327737 | 314%6.16 | 59.9+9.98 | 55.7+12.10
Others 203.6+5236 | 344.8£54.78 | 333630 | 37.0£7.22 | 57.2:1170 | 64.2+11.33
F(p) 1.27(281) 3.40(.009) 2.96(.020)
Permanent 301.5449.68 | 32874941 | 305%7.58 | 343696 | S57.7+1172 | 60.4+11.30
Employment | Contract workers 32824954 | 31974961 | 3365660 | 325676 | 59.8:1098 | 61.9+11.47
type Subcontract 205.5:10.60 | 314.0+106.06 | 34.0+2.82 | 38.0+11.31 | 60.5:2050 | 59.0+18.38
F(p) 2.77(.041) 2.54(.055) 0.09(.961)
Very low 313.9£4556 | 32425998 | 311853 | 340696 | 59.7:1252 | 59.1£13.1
Involvement 700 30895857 | 3264+47.69 | 31.5:1004 | 33.7:640 | 563+16.19 | 50.5:10.98
in the Medium 207.7+47.00 | 32855058 | 29.8+6.42 | 34.8+7.59 | 57.8:1058 | 61.1%11.45
provision for = p 311345228 | 3268t4492 | 3241833 | 338603 | 59.1:1174 | 60.3:1033
the Very high 302.3+5024 | 333.0£5043 | 302%721 | 324%563 | 557:11.16 | 59.2+11.87
accreditation
F(p) 1.23(295) 2.50(.042) 0.57(.680)
<5 300.550.92 | 327.1¥50.18 | 30.0%7.20 | 344+7.07 | 57.0t11.39 | 60.8+10.88
6-10 303244538 | 324.9+4980 | 31.5%8.15 | 337649 | 57.5t1220 | 58.6+10.98
Years served | 11-15 203.6+56.42 | 338.1+50.67 | 29.0+7.32 | 354%793 | 548:1147 | 62.8+12.43
in the present | 16-20 315.0+4542 | 32874478 | 317771 | 335698 | 60.5:11.07 | 60.1+12.73
hospital 21-25 311.0£51.06 | 3322+57.07 | 3344814 | 32.5+642 | 6131293 | 60.7+10.58
>25 306.6+46.38 | 322.6+42.73 | 31.1%699 | 35.1%599 | 60.5+11.00 | 59.3*11.36
F(p) 1.09(.365) 2.67(.022) 2.28(.046)
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