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The Relationships between the Empowerment,
ursing Performance, Job Satisfaction and Turnover Intention
of Long-term Care Hospital Nurses
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Abstract The purpose of this study is to explore the relationships between the empowerment, nursing performance,
job satisfaction and turnover intention of long-term care hospital nurses. The subjects were 258 nurses at a
long-term care hospital in B and U city. The data were collected from November 23, 2012 to January 21,
2013. Data were analyzed by SPSS win 20.0 program. The mean score of empowerment was 3.22, nursing
performance was 3.78, job satisfaction was 3.25 and turnover intention was 2.87. Empowerment was correlated
with nursing performance and job satisfaction positively, but correlated with turnover intention negatively. As a
result of multiple regression, empowerment has 50.3% of the explanatory power on job satisfaction, 13.4% on
nursing performance, and 21.9% on turnover intention. The significant predictive factors of nursing performance
and job satisfaction were information and support in empowerment. In addition, turnover intention was resources
in empowerment. These results suggest that empowerment improvement programs should be focused on
developments to improve the quality of nursing.
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[Table 1] Characteristics of Participants (N=258)
Characteristics N % M=SD
24~30 38 14.7
31~40 58 22.5 43.44
Age(years) 41~50 99 384  +10.32
51~60 53 20.5 24~70
>61 10 39
Marital Unmarried 69 26.7
status Married 189 73.3
Christian 69 26.7
Religion Buddhist 71 27.5
& Catholic 43 167
None 75 29.1
Educational Col.lege. 210 81.4
backeround University 38 14.7
g Graduate school 10 39
1~<5 43 16.7
:erasr; of >5~<10 75 291 +;;§0
e e Z10~<15 60 233 T
("é’ars) >15~<20 300 16
Y =20 50 194 Y
<1 30 11.6
Plri‘;sie“; >1~<3 95 368 é‘é’i .
¢ ) Cra >3~<6 104 403 5T
E"‘ ei ) =6~<9 20 78 '13y
years =9 9 35 Y

Current Staff nurse 196 76.0
position Head nurse 62 24.0
or higher
C“fkiﬁt 3 shift 143 553
workmg Fixed work 115 4456
shift
Yearl <2,000 13 5.0
salaryy >2,000~<2,700 166 64.3
>2,700~<3,500 71 275
(10.000wom) 3’509 8 3.1
. . Very dissatisfied 8 3.1
fv‘;gffacm’n Dissatisfied 78 302
Moderately 167 64.7
present .
clinical satisfied
Very satisfied 5 1.9
ll;ervsil e ) jevel 133 516
cll;nicagi 2 level 8 345
ladder 3 level 32 124
5 level 4 1.6
system
fﬁiﬁiﬁf 50~<100 23 89
of beds >100 235 91.1
5~<10 34 13.2
>10~<15 31 12.0
:;’S“et;er of  ~i5~<20 86 333
>20~<30 49 19.0
>30 58 22.5
Beds <15 163 63.2
per nurse >15 95 36.8
3.2 CHAXIS] UmYHE, SR, H2
ohx, OI’E!P-IE ESL
dAte] QubglEs W 3.22s A2HOR, Yk

HE al9|dddas A7} Ha 331 50702 71

=7 Uehgton, O ggoz AR 327+ 494, 7|3

3.14+ 5274, A 3.10+ 553 o2 Yelgth 7k5

FAY e P 378 357, AR o 3.25+

337, o|MYEL W 2.87+ STHOE UERITHTable
Zz).

[Table 2] Scores for Empowerment, Nursing performance,
Job satisfaction and Turnover intention of

Participants (N=258)

Variables Mean SD Min Max

Total empowerment 322 42 2.14 4.14
opportunity 3.14 52 1.78 4.33
information 3.27 49 2.00 450
support 3.31 .50 2.00 4.63
resources 3.10 55 1.67 5.00
Nursing performance 3.78 35 252 478
Job satisfaction 3.25 33 2.33 4.00
Turnover intention 2.87 .57 1.36 4.82
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[Table 3] Empowerment, nursing performance, job satisfaction and turnover intention according to Participant

Characteristics (N=258)
empowerment rursing job satisfaction turnover intention
- performance
Characterstics torF tor F tor F tor F
M SD (sef) M SD (schefie) M SD (schefd M SP (scheffe)
24~3OZ 330 .39 366 .37 327 .35 310 64
31 ~4OC 323 47 3.72 34 4373" 3.19 34 ) 298 53 8.439™
Agelyears) 41~50 3.18 .41 728 3.82 .31 321 30 2911 293 49
4 (d>a>e) (a>d>e)
51~60 326 .42 390 .35 336 .28 257 57
>61° 3.18 .32 3.60 .39 329 22 240 50
Marital Unmarried 3.16 44 3.64 .38 w317 35 . 306 .63 o
status Married 325 4 1.620 3.83 .32 3647 328 .30 2459 280 54 3238
Religion Christian® 322 M 3.80 .29 328 .32 272 50
Buddhist® 328 .37 688 3.87 .33 3.044° 3.28 .31 1911 290 60 3.238
Catholic® 320 .46 ' 374 33 (b>d) 323 33 282 68 (d>a)
None* 3.19 42 3.71 .40 320 .30 3.01 52
Educational  College 323 M 3.78 .35 325 .31 283 .55
background  University 3.18 47 379 3.75 .35 1.054 326 33 456 3.03 67 2848
Graduate school 329 .37 3.93 .11 3.16 .41 3.11 .60
Total 1~<5 3.16 .37 3.65 .38 325 .29 293 57
dlinical >5~<10 330 .41 3.78 34 329 33 284 56
career >10~<15 318 .44  1.405 382 33 2258 317 30 1.496 296 57 2270
(vears) >15~<20 3.15 46 3.80 .38 321 28 299 50
>20 327 M 3.84 .30 328 .35 269 62
<1 327 .39 3.66 .29 3.27 .31 278 42
Present
dlinical >1~<3 324 .40 3.75 42 327 .31 292 62 )
career >3~<6 324 46 1.426 3.84 .30 2.157 325 32 1.393 284 55 2569
(years) >6~<9 314 33 382 26 318 25 271 50
=9 294 32 3.76 .33 3.03 .39 3.36 .64
Present Staff nurse 320 .42 3.74 37 323 .32 292 53
position Head nurse 330 41 -1639 391 22 -4373" 331 30 -1708 271 67 2212
or higher
Type of 3 shift 322 42 3.76 .35 324 31 291 54
work Fixed work 323 42 188 3.81 34 1181 325 32 112 2.82 61 1.255
Monthly <2,000° . 3.15 .39 3.67 .36 ) 321 33 3.04 62
salary 22,OOO~<2,7OOC 321 42 875 3.74 37 3.665 324 32 267 286 54 507
(1.000won) 22,700d~<3,500 326 42 3.88 .26 (c>b) 328 .29 2.88 64
’ >3,500 340 .31 390 .23 321 45 274 62
Satisfaction  Very dissatisfied® 290 47 .. 3.75 .33 3.08 .47 w328 71
with Dissatisfied” 293 .35 8.7 3.67 40 45417 3.03 25 28.296 3.16 52 17.206
e (d>c>b> (d>c>a (a>b>c
present Moderately satisfied® 3.36 .36 3.83 .31 (c>b) 334 27 274 53
clinical Very satisfied” 373 25 @ 396 23 373 15 P o4 28 9
Nursing 1 320 .43 3.74 37 324 32 291 .61
level of 2 326 .43 3.84 .32 328 .30 280 52
present 3 325 .36 456 3.83 .26 2176 320 .33 597 296 .53 1.812
clinical 5 321 53 3.55 .35 3.19 37 241 72
Present
S 50~<100 335 .39 3.76 .37 336 .27 268 .64
clinical >100 321 42 010 g7g g5 T g5y g 1804 5gg 5y 17
of beds
5~<10° 3.17 37 3.72 .38 322 .31 277 B2
Number of >10~<15° 325 48 3.85 .33 326 .34 3.974" 274 59
>15~<20° 323 .45 1.884 381 .35 1.127 3.32 .31 ’ 283 56 2.047
nurses g (c>e)
>20~<30 335 .40 3.80 .27 328 29 292 57
>30° 313 .37 372 .38 3.16 .30 303 54
Beds per <15 329 .38 . 380 .33 328 .30 . 284 57
nurse >15 312 45 3.094 3.76 .37 891 3.18 33 2517 293 58 1.331

*p<.05, **p<.01, ***p<.001
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[Table 4] Relationship of Empowerment, nursing performance,
job satisfaction and turnover intention (N=258)

. nursing job turnover
Variables . . . .
performance satisfaction intention
Empowerment .345 .690 - .394
opportunity 205" 494" - 2357
information 328" 635" - 378"
support 347" 638" - 3537
resources 257" 459" - 393"
**p<.01
3.5 UNYHET} 252 MT, XDALE, of
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wQlacpEY B ASIRET} BT,
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21.9%9] Hgeie ekt

[Table 5] Effect of Empowerment, nursing performance,
job satisfaction and turnover intention

(N=258)
Dependent Independent 2
variables variables B b ) R Fip)
Job satisfaction
support 184 291 4.374
(.000)
information 233 .361 5.760 503 85.699
(.000) - (.000)
resources 110 .192 3.817
(.000)
Nursing performance
support -.161 .230 2.782
(.006) 134 19.716
information  .118 .166 2.007 ° (.000)
(.046)
Turnover intention
resources -310 -297 -5.011
(.000) 219 35.833
information  -319 -.272 -4.592 ° (.000)
(.000)
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