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Abstract The purpose of this study is to present the components about well-being in-flight meal associated
with increased customers’ interest on health, to empirically analyze the impact on customer’s satisfaction and to
propose the methods to establish the strategy of in-flight meal of airlines in the future. The results are as
follows: First, it was shown that the environment-oriented in-flight meal and sanitation services of flight crew
among components of well-being in-flight meal significantly affected the customer’s satisfaction. Second, it was
shown that healthy in-flight meal and sanitation services of flightcrew significantly affected the customer’s
loyalty and satisfaction. This study has the practical significance, since it presents the compoents of well-being
in-flight meal affecting customer’s satisfaction and loyalty and proposes the measures.
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[Table 2] Result of Factorial analysis & Internal
Consistency Reliability

factor eigen Cron
. KMO
variables analysis value bach’
first| final] V.E.P sa B.T.S
3.655 .880
healthy 618.684
e 6 6 .862
in-flight meal 60.912 (df=15)
p<.000
vironment 2.643 7122
environmer
oriented 4] 4 822 | 437.092
in-flight meal 66.069 (df=6)
p<.000
2.133 704
well-being 221.646
food materials 3 3 71.101 792 (df=3)
p<.000
2.196 .640
instant 238.907
e 4 4 722
in-flight meal 54.901 (df=6)
p<.000
3.219 790
sanitary 579.726
e 5 5 .861
in-flight meal 64.381 (df=10)
p<.000
3.047 .824
customer 452.643
satisfaction > 3 60.940 837 (df=10)
p<.000
2.793 758
customer 4 4 851 468.581
loyalty 69.829 (df=6)
p<.000

[Table 31 M, SD and correlation

iab
varab) -y 2 3[4 s 6 | 7| M |sD
les
health| 1 325|724
U 78705 1 3.19].790
ms
food
materi [.689%*|.629%%| 1 330[.712
als
_.1 *
instant| 177" | 043 | w128 | 1 321[.719
Sa"y"ar 256%+| 334%| 350%%| 035 1 3.93|.638
cs | 3717 | 420%%| 381%%|-058 [ 572%*| 1 3.52|.605
or | .300%%| 302%+%| 277+ [ 023 [ .498+%| 681%*| 1 |3.53].738

** P<.01
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[Table 4] The Analysis of customer’s Satisfaction toward
well-being in flight meal

S NSC SC CS
v t p

v B S.E. B TL | VIF
constant | 1.015 | .273 - 3.722 | .000 - -
healthy
in-flight | .079 | .077 | .094 | 1.028 | .305 | .303 | 3.298
meal
environm

C ent

S |oriented | .141 |.067 | .181 [2.098%| .037 | .339 | 2.949
in-flight *
meal
well-bein
g food | .023 |.062 | .026 | .366 | .714 | .490 | 2.042
materials
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instant
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meal

sanitary 8.776*
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[Table 5] The Analysis of Customer loyalty toward
well-being in flight meal

S v NSC SC ¢ . CS

\4 B S.E. B TL | VIF
constant 872 | 367 | - |2.379|.018| - -
health;

in—ﬂig}}llt 209 | .104 | .204 2'330 .044 | .303 | 3.298
meal

environment
oriented
in-flight
meal
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well-being
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materials

instant
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*kk
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R*=0.270, adjusted R2=0.254, F=17.441, p=0.000
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% p<.01, ** p<.05, * p<.10
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[Table 6] The Analysis of Customer Loyalty toward
Customer Satisfaction
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[Table 7] The Summary of T-test well-being in flight
meal Constructed for different genders

variables gend n mean s.e. - df >
er value value
healthy m 99 3.264 733
in-flight 172 | 240 | 978
f 143 | 3.248 703
meal
e:“’“f’m:’f] m | 99 | 3212 | 764
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well-being | m | 99 | 3.337 | .737
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materials
instant m 99 3.119 .632
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143 | 3.282 751
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* p<.05
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