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Abstract This study was done to identify the relationship between emotional intelligence and communication
skill, clinical competence & clinical practice stress of nursing students. Subjects were 184 associate nursing
students(2nd grade) in Korea. The data were collected using self -report questionnaire from jan 1 to february
29, 2012. Data were analyzed by frequencies, t-test, ANOVA, Pearson's correlation, multiple regression using
SPSS Win 18.0. Emotional intelligence were significantly correlation with communication skill, clinical
competence and stress of clinical practice in nursing students. And the higher emotional intelligence was
showed the higher communication skill, clinical competence and the lower stress of clinical practice. Therefore,
To increase communication skill, clinical competence and to decrease stress of clinical practice of nursing
students, it is necessary to develop and test the program for improving emotional intelligence of nursing
students.

Key Words : Clinical competence, Communication skill, Emotional intelligence, Stress of clinical practice,
Nursing students
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< A7IThE Fo] 23(23.0%) 0.2 Uedth s
T A UEI|RE FYEO] FOHHTF TIH(88%) OR
1 sk Rmde] AR 473(25.7%), ol st
Ago] 91014 40(21.9%)%0] ek Zhaskatel Tk wk
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[Table 1] General characteristics of subjects (N=183)
Characteristics Categories n %
Male 16 8.7
Gender Female 167 91.3
Very good 42 23.0
Good 79 432
Health status Moderate 53 29.0
Poor 9 4.9
Very poor 0 0
High school grade 9 4.9
L Recommedation of parent 47 25.7
Motivation of Job possibility 71 388
admission o :
Belief in nursing 40 21.9
others 16 8.7

Very Satisfied 10 55

Satisfacti Satisfied 83 454

ansraction on Neutral 58 | 317
Nursing Major - —

Dissatisfied 28 15.3

Very dissatisfied 4 22

Very Satisfied 7 3.8

Satisfacti Satisfied 41 22.4

,al.S action f)n Neutral 84 45.9
clinical practice —

Dissatisfied 41 22.4

Very Dissatisfied 10 5.5
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[Table 2] Level of Emotional intelligence, Communication
skill, Clinical competence, Stress of clinical
practice. (N=183)

Variables Categories Mean+SD
Self- emotional appraisal 3.60+0.60
Emotional Others’ emotionals appraisal 3.68+0.53
. mo.lona Use of emotionals 3.28+0.60
intelligence -
Regulator of emotionals 3.00+0.63
Total 3.39+0.42
Communication skill 3.47+ 0.39
Nursing skill 3.24+0.47
Teaching /Collaboration 3.31+0.61
Clinical _ Interpersonal 331058
relationship/Communication
competence "
Nursing process 3.14+ 0.46
Professional attitude 3.33£0.49
Total 3.25+0.42
Stress of Attitude of patient/family 6.25+2.54
clinical Attitude of nurse 7.29+2.10
practice Role model of nurse 6.54+2.06
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glaote] A

Environment of clinical practice 6.65+2.18
. Int.erpersonal. . 5.842.84
relationship/communication
Knowledge/skill deficit 6.52+2.24
Cinical practice instructor 5.73+2.74
Assignment report/conference 7.98+1.89
Overall stressor 7.19+1.80
Total 6.66+1.61
3.3 ZtSrhstdol wHty Edo| wWE X
5, SGNASSH, AMIWS, Ay
SAEY A

A Bat %ﬂu} ol8 A A e ETkF-A 55, po003)
25k R wE A4S Aol uje wiE

Fol WE 2, wEalA) B3k 2urt felsh A Ut
WO W(F=5.04, p=.001), YFAH L] e Ajol=
w9 gkl fLo] ThESHA] B3k oL, v whEshr] Bt

e} A S b2 p<000)
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(F=3.42, p=019). AP THEEo] T Zpoli wj$-
wHER ol wl- WS 2e Pt okfaE s
F7F w2t =A UERETHF=3.20, p=.015)[Table 3].
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[Table 3] Emotional intelligence, Communication skill, according to General characteristics (N=183)
Variabl Cat . Emotional intelligence Communication skill
ariables ategories
g Mean + SD |[tor F| P Tukey Mean + SD |t or F p Tukey
Gend Male 3.58+ 0.47 0.63 | .427 3.47£0.45 0.00 | .950
ender
Female 3.37+0.40 3.47+0.38
Very good 3.50+0.46" | 4.85 | .003 | b>a 3.53+0.46" | 342 | 019 | b>a
Health Good 3.45+0.37 3.54+0.37
status Moderate 3.24+0.39 3.36+0.33
Poor 3.20£0.43" 3.27+0.28"
High school grade 3.43+0.31 3.27+0.34 228 | .063
Motivation of Recommedation of parent 3.34+0.39 0.62 | .646 3.41+0.43
admission Job possibility 3.38+0.43 3.45+0.37
to college Nursing belief /Aptitude 3.42+0.43 3.58+0.39
etc 3.51+0.37 3.60+0.28
Very Satisfied 3.79+0.45° 5.04 | .001 b>a 3.7+0.31 172 | .148
Satisfaction Satisfied 3.46+0.45 3.51+0.40
with Neutral 3.27+0.32° 3.44+0.40
nursing major Dissatisfied 3.28+0.38" 3.38+0.32
Very dissatisfied 3.42+0.25 3.32+0.23
o Very satisfied 3.924043° | 2.69 | 001 | b>a 3.73+041° [ 320 [ 015 | b>a
Sa“Sf,aL‘;"O“ Satisfied 3.5320.42 3.4740.43
i Neutral 3.36+0.40 3514037
clinical —— .
. Dissatisfied 3.25+0.34 3.43+0.34
practice . .
Very dissatisfied 3.24+0.38" 3.13+0.35"
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[Table 4] Clinical competence, Clinical practice stress according to General characteristics (N=183)
Variables Categories Clinical Competence Clinical Practice Stress
Mean + SD | t or F p Tukey | Mean + SD |t or F| p [Tukey

Gender Male 3.49+0.41 598 | 015 | b>a | 5.58+2.39" | 8.14 | .005 | a>b

Female 3.23+0.42° 6.76+1.49"
Very good 3.33+0.50° 2.89 .037 b>a 6.24+1.93 2.04 | .110
Health status Good 3.30i0.33' 6.6211.48
Moderate 3.11+0.45 6.93+1.47
Poor 3.26+0.46" 7.33£1.56)
High school grade 3.44+0.44 0.30 152 6.89+3.01 1.85 | .120

Motivation of Recommedation of parent 3.19+0.42 7.07+1.64
admission to Job possibility 3.19+0.42 6.69+1.40
college Nursing belief/Aptitude 3.34+0.38 6.23+£1.45
etc 3.34£0.46 6.24+1.56

Very Satisfied 3.40£0.61° 5.06 .001 b>a 557197 475 | .001 | a>b
Satisfaction Satisfied 3.371£0.40 6.32+1.51
with Neutral 3.15+0.41° 6.91£1.32
nursing major Dissatisfied 3.04+0.38" 7.36£1.96
Very dissatisfied 3.15+0.10° 7.92+0.88"

Very satisfied 3.78+0.52° 14.03 <.001 b>a 5.06+1.95" [ 11.36 | .000 | a>b
Satisfaction Satisfied 3.44+0.42 6.25+1.63
with clinical Neutral 3.27+0.31 6.52+1.29
practice Dissatisfied 3.04+0.33" 7.01£1.60
Very dissatisfied 2.76+0.60" 9.20+0.69"

thF=4.75, p=.001). ¢
Eolns] ol e RHe
E.EE]_ o]/\]-/\]/\/\EEﬂ 7].

23—

(F=11.36, p=.000)[Table 4].
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[Table 5] Correlations among emotional intelligence,
communication skill, clinical competence, and

stress of clinical practice (N=183)
. Communi | Clinical | Stress of
. Emotional . .
Variables | . . cation |competen | clinical
intelligence . .
skill ce practice
Emotional
. . 1
intelligence
Communicatio S11 1
n skill (<.001)
Clinical 464 404 1
competence (<.001) (<.001)
Sctfflflsc a‘;f -246 300 | -.185 .
practice (.001) (<.001) | (012)

[Table 6] Correlations among emotional intelligence
subdimension ,communication skill, clinical
competence, and stress of clinical practice.

. Communicati Clinical Stress of Clinical
Variables . .
on_skill Competence Pratice
El r(p) r(p) r(p)
42 2! -
SEA 5 98 220
(<.001) (<.001) (.003)
2 221 -11
OEA 78 0
(<.001) (.003) (.137)
.34 . -
ROE 349 332 197
(<.001) (<.001) (.008)
UOE 375 437 -.156
(<.001) (<.001) (.035)
EI=Emotional intelligence,
SEA=Self-emotional appraisal
OEA=Others’ emotionals appraisal,
ROE=Regulator of emotionals,
UOE=Use of emotionals
TEA=Total emotional intelligence
BAAS SH9R%la oiaESe, QA
o A3} 271744o]

uGEd Aote] JUBAS B !
EL2(1=.425, p<.001), YA (=298
P<001), QIAPAIGAE (=220, p=003)F §-ol2t 4}

A bk ol A7le] A A olaees
OB U QA Yo] B3 QAAGAEA

£ GRS ojula.

EpelzPAolall OARRE (278, p<.001), QAR
Sel(m21, p=003)3) $0Jek ABBAZ kol o
cdg,] 7‘:}»/!5]_% A o]gﬁzﬂ_{i V]}\]./\Lﬁ ] ol/ﬂ— g%
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<.001), (332, p<00l), PAFAEHA
((=-.197, p=.008)2} -oI3t J¥HAS Hebilch 73
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[Table 6].

3.5 ZAXISO0| SMAESE, UMSHMS,

ULHAUSAEY A0 O|X|= S

TR ATl A, YT
o, AU aEd 2] HA ofREe BAls] Sla 9
A BHEAE shslch 1A SHEAA 1A=
Faudot Go8t BAS B ik B4 W45
Fostar 28l M = AdRsE FASHA AEA%
o] oAtaFs ol ulX= Gl sl E4 23 A3A
9] 5191999 A1 olsl(B-3.394. p-002), T4
2-8(B=3.394., p=.029)°] At ol Tt dF=

u] x|, Arge 20.6%0]211:} Table 7].

[Table 7] Emotional intelligence influencing communication

11.7%%ItHTable 8].

[Table 8] Emotional intelligence influencing clinical

competence (N=183)
. Model 1 Model 2
Variables G . G .
Gender -.051 -.745 -.034 -.538
Health status .071 1.046 -.011 -.163
SNM -.043 -.505 -.069 -.859
SCP 484 | 5.605" 411 4.924”
SEA .085 1.174
OEA 128 1.954
ROE .026 .357
UOE 261 3.564"
AR 117
R’ 243 360
F 14.253 12.219
P .000 .000
*p<.05, **p<.001
S ey o] 7 A F o] G AEY A nX]=
P AR AT RS9 sHY Y S AR 0l
Fo v X|n] drjee

B(B=-2.053., p=.042)7}
2.7 % SAcHTable 9].

Jo
1o
o
of
o°(‘

[Table 9] Emotional intelligence influencing stress of

clinical practice (N=183)
skill (N=183) Variab] Model 1 Model 2
Model 1 Model 2 anables
Variables ode ode B t B L
B t B t Gender 103 1.462 114 1.600
Gender 071 957 | 084 1.267 Health status | -.088 -1.25 -078 | -1.079
Health status .156 2.106 .064 942 SNM _075 _.837 -.082 _916
SNM 027 283 018 208 SCP -298 | -33097 | -283 | -3.038
SCP 136 1.440 021 236 SEA -.166 _2.053*
SEA 258 | 3394 OFA -027 | -368
OEA 124 1.805 ROE 001 _.007
ROE 129 1.680 UOE 060 739
UOE 163 | 2133 AR 027
AR 206 R 177 204
2
R 100 306 F 9.584 5.573
F 3912 8.488 P 000 000
P .002 .000
*p<.05, **p<.001
#p<.05, *p<.001
SNM-=Satisfaction with nursing major,
SCP=Satisfaction with clinical practice
SEA=Self-emotional appraisal 4 Egl

OEA=Others’ emotionals appraisal
ROE=Regulator of emotionals
UOE=Use of emotionals
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