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Abstract The purpose of his study was to analyze the environmental and the medical factors of prematurely
discharged patients in a rehabilitation hospital. The subjects were 107 inpatients. The data were collected using
self-report questionnaire and analyzed using the SPSS Win 19.0 program. In result, Firstly, general selection of
hospitals was the ‘Recommendation‘ 35.5%, Environmental dissatisfaction factors are Hospital facilities 37.4%.
Hospital choice is the highest 'Acquaintances' 23.4%. Second, the lowest group about professionalism, kindness,
and description of explanation on satisfaction in survey is group of care workers for the sick. The highest
group is physical and occupational therapist. Third, the satisfaction regarding medical procedures of
administrative work, waiting time and medical expenses is the highest normal. Hospital facilities in one of the
highest factors in environmental dissatisfaction is can be considered as an element of patient departure because
of not much number of nervous special hospitals. Medical dissatisfaction factors is the lowest satisfaction of
care worker even if those spend much time. this is the focus leaving hospital. Therefore, factors care workers
on service satisfaction and dissatisfaction in analysis and problem solving is considered that the need to find
ways to improve the quality of service care workers
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[Table 1] General Characteristics of Subjects Unit : n(%)
Male Female
Gender 60(56.1) 47(43.9)
Age(yr) 0-20 21-30 31-40 41-50 51-60 60-
0(0) 10(9.3) 13(12.1) 26(24.3) 36(33.6) 22(20.6)
Marriage Unmarried Married Bereavement Divorce Etc.
17(15.9) 79(73.8) 6(5.6) 54.7) 0(0)
A graduate A graduate A graduate A graduate A graduate
Scholarship in Elementary  in Middle in High in college in graduate
14(13.1) 14(13.1) 48(44.9) 31(29.0) 0(0)
Income(7+4)) Less than 100 101-200 201-300 More than 300
- 26(24.3) 23(21.5) 34(31.8) 24(22.4)
Dependent Spouse Brother Chileren Parent Oneself Etc.
30(28.0) 6(5.6) 20(18.7) 12(11.2) 28(26.2) 11(10.3)
Previous gene'r al hospital oste(.)p.e dic neuro.ro.gicla Etc.
hospital hospital clinic clinic
59(55.1) 19(17.8) 2(1.9) 16(15.0) 11(10.3)
Means of Car Subway public transit Walk ambulance Etc.
arrival 45(42.1) 0(0) 26(24.3) 0(0) 19(17.8) 17(15.9)
. Occupational
medical . - e s .
Insurance insurance medical care . health automobile insurance life insurance  general insurance Etc.
insurance
60(56.1) 11(10.3) 3(2.8) 3(2.8) 13(12.1) 5(4.7) 12(11.2)
Residential ~North district West district  South district North district Dalseo district ~ Suseong district Etc.
district 8(7.5) 18(16.8) 3(2.8) 50(46.8) 5(4.7) 3(2.8) 20(18.7)
[Table 2] General Factors of Hospital Choice Unit : n(%)
Factor Movement Member of the hospital Cost Internet Recommend Acquaintance work M0.r fi?m Etc.
search facilities
n(%) 16(15.0) 18(16.8) 2(1.9) 5(4.7) 38(35.5) 4(3.7) 9(8.4) 15(14.0)
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[Table 3] Environmental Factors of Hospital Choice Unit : n(%)
o Accessibility Hofql.n.t al Pal"k.n"lg Etc.
Dissatisfy facilities facilities
26(243)  40(37.4) 9(8.4) 32(29.9)
. Accessibility HO.SI.Jl.t al Pafl?lr'lg Etc.
Satisfy facilities facilities
39(36.4)  46(43.0) 6(5.6) 16(15.0)
Ch Oneself Spouse Parent Brother Freind Relative Other hospital Acquaintance  Etc.
ooser 17(15.9) 18(16.8) 3(2.8) 6(5.6) 7(6.5)  5(4.7) 18(16.8) 25(23.4) 8(7.5)
[Table 4] Frequency and descriptive analysis on Medical Personnels
Quality Section Very Dissatisfy SE;:;}I; Common C;E:;;n Very Satisfy Mean+S.D
M.D 11(11.3) 20(18.7) 36(33.6) 29(27.1) 11(10.3) 2.084+1.133
Nurse 4(3.7) 10(9.3) 39(36.4) 35(32.7) 19(17.8) 2.514£1.012
Speciality P.T 1(0.9) 4(3.7) 23(21.5) 37(34.6) 42(39.3) 3.074£0.918
oT 2(1.9) 4(3.7) 28(26.2) 39(36.4) 34(31.8) 2.925+0.948
Caregiver 23(21.5) 18(16.8) 45(42.1) 13(12.1) 8(7.5) 1.672+1.163
M.D 8(7.5) 14(13.1) 43(40.2) 23(21.5) 19(17.8) 2289+1.132
Nurse 4(3.7) 10(9.3) 36(33.6) 31(29.0) 26(24.3) 2.607£1.070
Kindness P.T 1(0.9) 32.8) 27(25.2) 35(32.7) 41(38.3) 3.04620.915
oT 2(1.9) 4(3.7) 29(27.1) 37(34.6) 35(32.7) 2.925+0.958
Caregiver 20(18.7) 18(16.8) 43(40.2) 17(15.9) 9(8.4) 1.785+1.173
M.D 10(9.3) 16(15.0) 36(33.6) 28(26.2) 17(15.9) 2.018%2.467
Nurse 6(5.6) 11(10.3) 41(38.3) 28(26.2) 21(19.6) 2.230+2.648
Explanation P.T 1(0.9) 32.8) 26(24.3) 44(41.1) 33(30.8) 2.814%3.147
oT 1(0.9) 54.7) 27(25.2) 44(41.1) 30(28.0) 2734%3.078
Caregiver 19(17.8) 19(17.8) 46(43.0) 16(15.0) 7(6.5) 1.533+1.961

M.D : Medical Doctor

P.T : Physical Therapist
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[Table 5] Frequency and descriptive analysis on Medical Services

Very Dissatisfy Common Dissatisfy Common Common Satisfy Very Satisfy Mean+S.D

Administration Procedure 7(6.5) 15(14.0) 55(51.4) 19(17.8) 11(10.3) 2.112+0.993
Treat Procedure 8(7.5) 8(7.5) 61(57.0) 22(20.6) 8(7.5) 2.130+0.932
Waiting time 6(5.6) 12(11.2) 59(55.1) 20(18.7) 10(9.3) 2.149+0.939
Medical cost 7(6.5) 16(15.0) 58(54.2) 21(19.6) 54.7) 2.009+0.895

[Table 6] ANOVA on Expertise, Kindness and Explanation between Groups and within Groups

Sum of Squres df Average of Squares F Significance probability
Between Groups 145.301 4 36.325 33.580 .000
Speciality ~ Within Groups 573.327 530 1.082
Total 718.628 534
Between Groups 111.484 4 27.871 25.047 .000
Kindness  Within Groups 589.757 530 1.113
Total 701.241 534
Between Groups 109.787 4 27.447 25.554 .000
Explanation ~ Within Groups 569.252 530 1.074
Total 679.039 534
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[Table 7] Multiple Comparisons on Expertise through
Post-hoc Tests(LSD)

95% Confidence

Ch:
@ [0)) ANEE Standar Interval
Values
Group  Group ) d Error Lower  Upper
Bounding Bounding
Nurse -429(*) .142 003  -709 -.150
Medical  p1  _g9ox) 142 000 -127  -711
Doctor .
Mpy OT -84l 142 000 -LI2 -561
Caregiver 411(*) .142 004 131 .690
MD  429(*) .142 003 .150 709
PT  -560(*) .142 000 -840 -281
Nurse
OT -411(*) .142 004 -690 -131
Caregiver .841(*) .142 .000 561 1.120
MD  990(*) .142 000 711 1.270
L Physical e seo 142 000 281 840
Therapist
S oM 149 142 293 -.129 428
D Caregiver 1401(*) .142 000 1122  1.681
Occupa  MD 84109 142 000 561 1.120
tional  Nurse 411(*) .142 004 .131 690
Therapist P.T  -149 142 293  -428 129
OT)  Caregiver 1.252*) 142 000 973 1.531
MD -411(*) .142 004 -.690 -131
Nurse -841(*) .142 000 -1.12 -561
Caregiver -1.401
€ " C 142 000 -168  -L122
OT -12520) 000 -1.53 -973

[Table 8] Multiple Comparisons on Kindness through
Post-hoc Tests(LSD)

95% Confidence

Ch: St
0] ange Stand Interval
(J) Group Values ard
Group (J) Error Lower  Upper
Bounding Bounding
Nurse -.317(*) .144 .028 -.601 -.034
Medical PT  -757() .144 000 -104  -473
Doctor o1 _635(+) .144 000 -918 -352
(M.D)
Caregiver .504(*) .144 .001 .221 788
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MD  317(*) .144 028 .034 601
Nuse  PT  -439(%) 144 002 -722  -155
O.T -317(*) .144 .028 -.601 -.034
Caregiver .822(*) .144 .000 .539 1.105
M.D J757(%) .144 .000 473 1.040
Physical ~ Nurse .439(*) .144 .002 .155 722
Therapist
(P.T) o.T 121 144 400 -.161 404
Caregiver 1.261(*) .144 .000 978 1.545
M.D .635(*) .144 .000 .352 918
Occupatio
nal Nurse 317(%) .144 .028 .034 .601
Therapist — pr 131 144 400 -404 161
(0.T)
Caregiver 1.140(*) .144 .000 .856 1.423
M.D -.504(*) .144 .001 -788 -221
Nurse  -.822(%) .144 .000 -1.10 -539
Caregiver
PT  -1.261(*) .144 .000 -1.54 -978
OT -1.140(*) .144 000 -142 -856

[Table 9] Multiple Comparisons on Explanation through
Post-hoc Tests(LSD)

95% Confidence

Ch
O o ANge o ndard Interval
Values _—
Group  Group @ Error Lower  Upper
Bounding Bounding
Nurse -.196 141 167  -474 .0821
Medical — p1  _738*) .141 .000 -1.01 -460
Doctor
oDy OT -663() .141 000 -941  -385
Caregiver .495(*) .141 .001 217 773
M.D .196 141 167  -.082 474
PT  -542(*) .141 .000 -820  -263
Nurse
OT -467(*) .141 001 -745 -.188
Caregiver .691(*) .141 .000 413 969
MD  738(*) .141 .000 .460 1.016
L Physical Nyse 542¢*) .141 .000 263 .820
S Therapist
D @1 OT 074 141 598 -203 353
Caregiver 1.233(*) .141 .000 955 1.512
MD  .663(*) .141 .000 .385 941
Occupati
onal  Nurse 467(*) 141 001  .188 745
Therapist pT  _074 141 598 -353 203
0.T)
Caregiver 1.158(*) .141 .000 .880 1.437
M.D -495(*) .141 .001 =773 =217
Nurse -.691(*) .141 .000 -969  -413
Caregiver
-1233(*) .141 000 -1512  -955
OT -1158(*) .141 .000 -1437  -880
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[Table 10] Comparisons on the Homogeneous Subsets
through Post-hoc Analysis(Duncan)

Sub-group about p = .05

Group N 1 5 3 7
Caregiver 107 1.672
M.D 107 2.084
. Nurse 107 2.514
Speciality
Oo.T 107 2.925
P.T 107 3.074
p 1.000 1.000 1.000 293
Caregiver 107 1.785
MD 107 2.289
. Nurse 107 2.607
Kindness
Oo.T 107 2.925
P.T 107 3.046
p 1.000 1.000 1.000 400
Caregiver 107 1.747
MD 107 2.243
. Nurse 107 2.439
Explanation
Oo.T 107 2.906
P.T 107 2.981
p 1.000 .167 .598
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