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Abstract Knowledge transfer occurs in various social contexts, within individuals and groups, and, thus, is closely
linked to social networks in an organization. This paper applies social network theory and social identity theory to
knowledge management area. The subject of this study was organization members who transfer their knowledge. 296
questionnaires were collected and analyzed. The results are as follows. First, in-group and out-group’s tie strength have
a significant effect on knowledge transfer. Second, the study shows that the knowledge transfer influences positively
individual, team and organizational performance. Lastly, the study verifies that the applied knowledge has a moderating

effect on the relationship of the in-group’s tie strength and knowledge transfer.
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[Table 1] CFA and Reliability

8 t-value AVE  Cronbach’s a
. 811 (fixed)
Tie IStrength of 848 7199 0.658 201
n-group
773 6.885
- .867 (fixed)
TueO Strength of 895 9.007 0751 203
ut-group
.837 7.447
707 (fixed)
Knowledge 875 14.450
Transfer 911 14.986 0.741 914
933 15.312
Taci .633 (fixed)
acit
Knowledge 791 6.852 0.590 709
.862 6.760
Applied .803 (fixed)
Knowledge 833 0.940 0.669 .802
.845 (fixed)
Individual .810 15.524
Performance 725 13.479 0.581 .845
.654 11.833
.863 (fixed)
.881 20.148
Team 826 18001  0.699 919
Performance
813 17.524
794 16.590
.832 14.318
Lo .810 13.912
Organizational 860 14.826 0.642 897
Performance
754 12.891

744 (fixed)

CMIN/DF = 1.918, p<.000, TLI=.915, CFI=.932, RMSEA=.056

S W BEAEE 548 98 Fornell and
Larcker(1981)7} A|oket -4 70da S4HAZE 3-F-5

3]

Kl of

-

+= AVE(square root of the average variance)gi=
ATH68]. &4 AT}, 2 4he] 71eA= 0.5 oo,
7N T AVE RE e B 073 Aslste] yept

=

0.08 olotd o ®FY Ayt il & 4 led
[69,70], & Ate] B AT} TLIE= 0.895, CFI= 0.915
o2 et BR 095 A3stAY A vehsen
RMSEA E3} 006302 53t nd H3le 7128 =

slgon BAATRE Fig 29} 2t}

Individual
Performance

Tie strength
of In-group

Tie strength
of Out-group
*p<0.05, *p<0.01, **p<0.001

CMIN/DF=2.459, P<.000, TLI=0.0895, CFI=0915, RMESA=0.063
[Fig. 2] Research Result

302(3.703)* 372(5637)

Knowledge /
Transfer

188(2.939)*

Team

Performance

137(2003)

Organizational
Performance

TAAR] BAANE AHEH, WY A=} ¢
At IAF=ET o @2 J3S nX]= A2 Y
WA, YR WAZEZE 0.302(p<0.001), T A
ZFE7F 0.137(p<0.05)2 R Ao Ao HE 805t JiFs
1AL 9= AR Yehta] 74 HIZ A A= Qe
st 2| Ao} Ak 7he] HA o] tigh 7M. H2= X]4o]
Hol mE A3}, & 7144 THB=0.372, p<0.001), B3}
(8=0.339, p<0.001), 2= A7} (58=0.188, p<0.01)ol %
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[Table 2] Moderating Effect

Variables Model 1 Model 2 Model 3
In-group 0.283 0.281 0.233
(A) (2.431)* (3.240)*** (2.537)**
Out-group -0.032 0.079 0.046
B) (-.299) (1.219) (0.646)
Tacit K. -0.160 -0.492 -0.129
©) (-2.314)* (-1.515) (-1.774)+
Applied K. 0.292 0.317 0.149
D) (4.166)*** (4.741)*** (1.943)+
0.369
*
ArC (1.172)
0.206
*
A*D (2.951)**
| CMINIDF=3443 CMIN/DF=3311 CMIN/DF=4.570
Model Fit | =1y 1_ 47 TLI-852 TLI-838
CFI=.894 CFI=.891 CFI=.886
RMSEA=.067 RMSEA=.072 RMSEA=.079
Numbers in () represent t-value.
+p<0.1, *p<0.05, **p<0.01, ***p<0.001
thZog 2y 29t By 3& 53 2E Ay 2441,
FEA= WS BAZES; Aol 1o wAE 73t
orot, 987

A7 Aoleks 714 H3-1e AA A 29k
e AZES Aole) el pAL 75
Aol o3 744 322 A HAT Wk S8
o) zAFI} EARGL B 4 9k

o\l

oligo] AR At /9] MAofi ok F 30
A AXshet.
[Table 3] Hypotheses Testing Results
Hypotheses Results
H1. Tie strength has positive effects on
S rted
knowledge transfer. upporte
H2-1. Knowledge transfer has positive effects Supported
on an individual performance. PP
H2-2. Knowledge transfer has positive effects
Supported
on a team performance.
H2-3. Knowledge transfer has positive effects
L Supported
on an organizational performance.
H3-1. The impact of tacit knowledge on
. Lo - Not
knowledge transfer is more significant in the
. supported
in-group than the out-group.
H3-2. The impact of applied knowledge on
knowledge transfer is more significant in the | Supported
in-group than the out-group.

2 Agte Aol Il 22 9L ARl E
A= UG A BARE) T Aol At
7t BAE A BAsinh B3] A18)E ot A1)
PAets & BAZ Bl lﬂi‘cﬂoq 2 40| He] A}
2 Auks Zgst f2e B By AEdct 2
A ge] Fa LAl %l*é%u AV3)A A 7}
=, A4olH, A 1T 4B FRvt] A 2

iy

gk AT TRt e Auke Thewt Yk A, Aleld

BA] At A Aol Fofat Geoi AelE T
o) i ANole] AT GFE v A0

et on, ojuf WiRjeke] ¥AZ =} 9
o} Aajo|He] Hrt fojgt e nX|E Foz 3
Zeoleh. B4, Q4o AL mE Aukhel, ©, 22|
34 JFL vAE A0 setEgch AR, S84
= T BARES x40l He) 7he] Al Zstehs
Aoz Yeht, S8X9 2PaNES st

o|e} e A1ANES EfiE thSi} e o2,
AR AN Helat 5 glek R, ek Al B
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[29.72]. T3k SE2 adlo QIR Yo AAE &
st A LSl AR BAY] 384 Bt
debdrd, a7 AR Ao mA o A4 T
= U HE ASSIATE ARA AR A2 A1H A
B s FAAIH, 22U AA1A 9 2AE] A4
= FsAl7le AgE st 2GS ARk & Jln
[24]. & A4 A= AE)A ZPi"ﬂ EH?"{ %:L |9
22 545 A0l 1T A Hoh 944 ave o
A | 4= e AlAEL Slth

A, ol S AdoA 22 et Aol A
T710) vlsto] iAo wL Fh= 71l A S
Xﬂ*“ T O‘DP @%?94 oM e At A

<

oS AL Ao 4EoE
azi EAshE BEEARAS 2419 olol <l
A w7] iR ARElE G AR g 3 f
L w37 Aolch20). webd] Aol EAsH
N 3 B e ARl Ut el

o] fgEh. 1Rk oheh 43k AFEA WAL oz
A A BRG] Sk BO2 AFE 8 4 91,
E3 o] F Bate] 20U A ALY 1T HE A

HNI
T&T;

4234



W, o8 34 9 BAFETE Aol B Aol mX= an
H|A Algolghs Zlo] ol 5 glen=[34,24], ot References
T AFAQ) A2 AEE Fashs Weto]l 4o 7/4\013}.

AR, & A5te] Fu|2-2 A} 5 shues 24549 [1] Sherman, D.K., M.A. Hogg, and A.T. Maitner,
At WA=} A Ao A7) HA o Qo] Ay 2 "Perceived polarization: Reconciling ingroup and
ytolt}h 2-8-x]9] HLol= WA TA =l X4lo]A intergroup perceptions under uncertainty," Group
7ke] IAS Aelel 2AFTE A2t AGAT Processes & Intergroup Relations, 12(1), pp. 95-109,
S Fotel A4 mue AAolel] YA Y 1999.

u]& 2= 9IAuH60], A Alo] o] Abehre] -7l 7te] wh DOI: http://dx.doi.org/10.1177/1368430208098779
gl 1 Al gap A 2 9l uloksl 2 9joith =, [2] Brewer, M.B. and R.M. Kramer "The Psychology of

Basn & seur] G 2 AYLE g4 7Tt ok Intergroup Attitudes and Behavior," Annual Review of
FRUS ALY ARol el ol Agaps v Vom0 P 29, B
W, PAAES} 7 AU Aolo| A o] 23t Aol g DOI: http://dx.dm.org/lO.l146/annurev.ps.36.920185.001?51
ole Hol o] ©3]8 A|Alo|do] AT otz 2 [3] Granovetter, M. "The Strength of Weak Ties," American
== = - Journal of Sociology, 78, pp.1360-1380, 1973.
g3 2 olrby 2448 Hansen(1999)9] AAT[17]9} Bl DOI: http://dx.doi.org/10.1086/225469
g ATE UEiligdcka & 5= qlok E3F §4 229 [4] Szulanski, G. "Exploring Internal Stickiness: Impediments
A A3 oEZ Q] 7|eolL; FH, Yo =g 9 to the Transfer of Best Practice within the Firm,"
ujsh= 2|49 384 2, I3 GEabgel ot Strategic Management Journal, 17, Winter, pp.27-43,
el E443t Ao Bt S5 = S 1996.
oF 4= Qi [5] Sears, D.O. Symbolic Racism in Eliminating Racism:

vhy oFE 7] 9] A YRt IA LR} 2|40 A 71 Profiles in Controversy, in Katz, A. & Taylor, D.A.
TA o 5t 2FFI} Q= Aod eyl Asjolt (Eds), New York: Plenum, 1988.

SofA 5oZQ] AFthule| thafAls 2| Alo] Ao mE [6] Lee, J.W., Moon, Y.J., Lee, HJ., and Kang, S. "Effect
ol a.0lo] okslel Zola} sFAR|gl oHE|o] Ao o of Organizational Politics and Social Network on
o8t ATE LA ’6‘]—0111:]‘, ol@f3t Am= oFE 9| inow?ed.ge Transfer", The Journal of Korea Contents
Ao wr} 71 14e] HAo] uo} mEsl Baals] ssociation, 11, .6, pp.407-418, 2011.
S, AF81H B Qo E T2 x|Alo]d Z|uk 2Al0] & DOLI: http://dx.doi.org/10.5392/JKCA.2011.11.6.407

[7] Jehn, K.A., G.B. Northcraft, and M.A. Neale "Why
Tkl A 4 Slok wepA ARl A e S, 2l Differences Make a Difference: A Field Study of
S, 222 54, 1T % KMS 54 55 e Diversity, Conflict, and Performance in Work Groups,"
= S Aok AA, Aot oll= Akl 53 Administrative Science Quarterly, 44, pp.741-763, 1999,
Ak A Aol SZHRIAY A o= A= w2 & DOI: htp://dx.doi.org/10.2307/2667054
of @lEo] WA=l glown, Ed] oFEAet 22 H¢ [8] Keller, R.T. "Cross-Functional Project Groups in
ALS|A A o]e]o] Hrl xmF el Hekacle] ) Research and New Product Development: Diversity,
I Qst Aolz} TtE ) Communications, Job stress, and Outcomes," Academy

AT QIAslok & W 7HA) AAEE AT e,
A, G5 AT ALSIH BA e Bt TR
Zwlo] TmEElofof & Aolch. frhEAE 2 el dleo]
A 2 QoA Aluli 4= olelel= ol o
A A TALEY B el 91 F2 A
200 A Ao|dakge] glo] ALalE BAL A G
2 sjofgt 5 9he Aolth. B4, A4l el G v
S 9l ekt 2421 A Aage] Szl ¥
8 A= So tie elE Wad Aolth

\__

|o

=

W

of Management Journal, 44, 3, pp.547-555, 2001.
DOI: http://dx.doi.org/10.2307/3069369

[9] Pelled, L.H., K.M. Eisenhardt, K.R, and Xin "Exploring
the Black Box: An Analysis of Work Group Diversity,
Conflict,
Quarterly, 44, pp.1-28, 1999.
DOI: http://dx.doi.org/10.2307/2667029

[10] Cross, R., A. Parker, L. Prusak, and S.P. Borgatti
"Knowing What We Know: Supporting Knowledge

and Performance," Administrative Science

Creation  and in  Social  Networks,"
Organizational Dynamics, 30, 2, pp.100-120, 2001.
DOI: http://dx.doi.org/10.1016/S0090-2616(01)00046-8

[11] Montoya, R. M., and T.L. Pittinsky, T. L. "When

Sharing

4235



bty a st el Al Alldd A9, 2013

Increased Group Identification Leads to Outgroup
Liking and Cooperation: The Role of Trust," The
Journal of social psychology, 151(6), pp.784-806, 2011.
DOLI: http://dx.doi.org/10.1080/00224545.2010.538762
[12] Molm, L.D., M.M. Whitham, and D. Melamed. "Forms
of Exchange and Integrative Bonds: Effects of History

and Embeddedness."" American Sociological Review
77(1), pp.141-165, 2012.
DOLI: http://dx.doi.org/10.1177/0003122411434610

[13] Savage, S. V. "The Tie That Binds: Exchange and

Commitment in the Face of Uncertainty," Doctoral

dissertation, The University of Arizona, 2012.

[14] Tortoriello, M., R. Reagans, and B. McEvily, "Bridging
the Knowledge Gap: The Influence of Strong Ties,
Network Cohesion, and Network Range on the Transfer
of Knowledge Organizational ~ Units,"
Organization Science, 23(4), pp.1024-1039. 2012.
DOI: http://dx.doi.org/10.1287/orsc.1110.0688

[15] Reinholt, M., T. Pedersen, and N.J. Foss "Why a

central network position isn't enough: the role of

Between

motivation and ability for knowledge sharing in
employee networks," Academy of Management Journal,
54(6), pp.1277-1297. 2011.
DOI: http://dx.doi.org/10.5465/amj.2009.0007

[16] O'Dell, C. and C.J. Grayson "If Only We Knew What

We Know: Identification and Transfer of Internal Best

Practices,"
pp.154-174, 1998.
DOI: http://dx.doi.org/10.2307/41165948

[17] Hansen, M.T. "The Search-Transfer Problem: The Role

of Weak Ties in Sharing Knowledge across Organization

California Management Review, 40, 3,

Subunits," Administrative Science Quarterly, 44, 1,
pp.82-111, 1999.
DOI: http://dx.doi.org/10.2307/2667032

[18] Mayer, R.C., J.H. Davis, and F.D. Schoorman "An
Integration Model of Organizational Trust," Academy of
Management Review, 20, pp.709-734, 1995.
DOLI: http://dx.doi.org/10.2307/258792

[19] Jordan, J. and P. Jones, "Assessing Your Company's

Knowledge Management Style," Long Range Planning,
30, 3, pp.392-398, 1997.
DOLI: http://dx.doi.org/10.1016/S0024-6301(97)00019-8
[20] Markus, H. and S. Kitayama "Culture and the Self:
Implications for Cognition, Emotion, and Motivation,"
Psychological Review, 98, pp.224-253, 1991.
DOLI: http://dx.doi.org/10.1037/0033-295X.98.2.224
[21] Sparrowe, R.T., R.C. Leidner, S.J Wayne, and M.L.

Kraimer "Social Networks and the Performance of

4236

Individuals and Groups," Academy of Management]
ournal. 44, 2, pp.316-325, 2001.
DOI: http://dx.doi.org/10.2307/3069458

[22] Wasserman, S. and K. Faust Social Network Analysis:
Methodsand
University, 1994.

[23] Wellman, B. "Structural Analysis: From Method and
Metaphor to Theory and Substance," in Wellman, B. &
Berkowitz, S.D. (Eds.), Social Structures: A Network
Approach (pp.19-61), MA: Cambridge
University Press, 1988.

Applications, Cambridge: ~Cambridge

Cambridge,

[24] Leana, C.R. and H.J. Van Buren, "Organizational social
capital and employment practices", Academy of
Management Review, 24, pp.538-555, 1999.

DOI: http://dx.doi.org/10.2307/259141

[25] Coleman, J.S. "Social Capital in the Creation of
Human Capital," American Journal of Sociology, 94,
pp.95-120, 1988.

DOI: http://dx.doi.org/10.1086/228943
[26] Coleman, J.S. Foundations of social theory, Cambridge:

Harvard University Press, 1990.

[27] Putnam, R.D. "The prosperous community; Social
capital
pp.35-42, 1993.

[28] Inkpen, A.C. and E.W.K. Tsang, "Social Capital,
Network,
Management Review, 30, 1, pp.146-165, 2005.

DOI: http://dx.doi.org/10.5465/AMR.2005.15281445

[29] Levin, D.Z. and R. Cross, "The Strength of Weak Ties
You Can Trust: The Mediating Role of Trust in

and public life," American Prospect, 13,

and Knowledge Transfer," Academy of

Effective Knowledge Transfer," Management Science,
50, 11, pp.1477-1490, 2004.
DOI: http://dx.doi.org/10.1287/mnsc.1030.0136

[30] Fritsch, M., and M. Kauffeld-Monz, "The impact of

network structure on knowledge transfer: an application

of social network analysis in the context of regional
innovation networks," The Annals of Regional Science,
44(1), pp.21-38. 2010.
DOI: http://dx.doi.org/10.1007/s00168-008-0245-8

[31] McEvily, B. and A. Zaheer, "Does trust still matter?

Research on the role of trust in inter-organizational

exchange." Handbook of trust research, Edward Elgar,
Cheltenham, UK; Northampton, MA, USA, 2006

[32] Daskalakis and Kauffeld-Monz "On the dynamics of
knowledge generation and trust building in regional
innovation networks. A multi-method approach." Papers
on agent-based economics 05-2007

[33] Allport, G.W. The Nature of Prejudice, Cambridge,



ul

2] Z 4l

BAYE=7E A2l d Aol A= &}

MA: Addison-Wesley, 1954.

[34] Tajfel, H. Human Groups and Social Categories:
Studies in Social Psychology, Cambridge: Cambridge
University Press, 1981.

[35] Hogg, M.A. and J.C. Turner "Interpersonal Attraction,
Social  Identification and  Psychological = Group
Formation," European Journal of Social Psychology, 15,
pp.51-66, 1985.

DOI: http://dx.doi.org/10.1002/ejsp.2420150105

[36] Ko, D.G., L.J. Kirsch, and W.R. King Antecedents of

Knowledge Transfer from Consultants to Clients in

MIS Quarterly,

Enterprise System Implementations,
29(1), pp.59-85, 2005.

[37] Reagans, R., and B. McEvily, "Network structure and
knowledge transfer: The effects of cohesion and range,"
Administrative science quarterly, 48(2), pp.240-267.
2003
DOI: http://dx.doi.org/10.2307/3556658

[38] Kang, M. H. "How Should We Measure Knowledge

Transfer?: Comparison of the Knowledge Source's and

the Recipient's Perspectives," Knowledge Management
Research, 12(2), pp.1-16. 2011.

[39] Cohen, D. and L. Prusak In good company: How social
capital makes organizational work, Harvard Business
School Press, Boston, 2001.

[40] Attewell, P. "Technology Diffusion and Organizational

The
Organization Science, 3,1, pp.1-19, 1992.

DOLI: http://dx.doi.org/10.1287/orsc.3.1.1

[41] Insko, C.A., J. Schopler, and C. Sedikides Personal
Control, Entitativity, and Evolution. In C. Sedikides, J.
Schopler, & C. Insko (Eds.), Intergroup cognition and

(pp-109 - 120). Mahwah, NI:

Learning: Case of Business Computing,"

intergroup  behavior
Erlbaum, 1998.

[42] Kramer, R.M. "Trust and Distrust in Organizations:
Emerging Perspectives, Enduring Questions," Annual
Review of Psychology, 50, 569-598, 1999.

DOI: http://dx.doi.org/10.1146/annurev.psych.50.1.569

[43] Tsai, W. and S. Ghoshal "Social Capital and Value
Creation: The Role of Intrafirm Networks," Academy of
Management Journal, 41, pp.464-476, 1998.

DOI: http://dx.doi.org/10.2307/257085

[44] Cabrera, E.F. and A. Cabrera "Knowledge- Sharing
Dilemmas," Organization Studies, 23(5), pp.687-710,
2002.

DOLI: http://dx.doi.org/10.1177/0170840602235001

[45] Park, H.T., Lee, S.J., Son, S.Y., Kim, S.Y., and Yun,

S.H., "The Effects of Organizational Justice on the

Knowledge Sharing of Subordinates", Korean Journal of

Business Research, 40, 2, pp.485-521, 2011.

1S,
Competitive Advantage Based on Human Being, Hong
Moon Sa, 2007.

[47] Nahapiet, J. and S. Ghoshal "Social Capital, Intellectual
Capital, and the Organization Advantage," Academy of
Management Review, 23,2, pp.242-266, 1998.

DOLI: http://dx.doi.org/10.2307/259373
[48] Robinson, S. "Trust and Breach of the Psychological
41

[46] Bae, Human Resource Management for

Contract,"” Administrative  Science
pp-574-599, 1996.
DOL: http://dx.doi.org/10.2307/2393868
[49] Lepak, D.P. and S.A. Snell "The Human Resource

Architecture:

Quarterly,

s

Toward a Theory of Human Capital
Allocation and Development," Academy of Management
Review, 24, pp.31-48, 1999.

DOI: http://dx.doi.org/10.2307/259035

[50] Nonaka, I. and H. Takeuchi The Knowledge Creating
Company, New York: Oxford University Press, 1995.

[51] Kym, H.G. and S.H. Jeong, "The Study on the Success
of Knowledge Transfer through KMS within the Firm:

From

the Constructivist Perspective on Recipient's
Motivation to Adopt", Korean Journal of Business
Research, 31, 4, pp.993-1037, 2002.

[52] Davenport, T.H. "Knowledge Management and the
Broader Firm: Strategy, Advantage, and Performance,"
in Liebowitz, J. (Ed.), Knowledge Management
Handbook, Boca Raton: FLCRC Press, 1999.

[53] Gurteen, D. "Knowledge, Creativity and Innovation,"
Journal of Knowledge Management, 2,1, pp.5-13, 1998.
DOI: http://dx.doi.org/10.1108/13673279810800744

[54] Zander, U. and B. Kogut "Knowledge and the Speed

of the Transfer

and Imitation of Organizational
Capabilities: An Empirical Test," Organization Science,
6,1, pp.76-93, 1995.
DOI: http://dx.doi.org/10.1287/orsc.6.1.76

[55] Bhagat, R.S., B.L. Kedia, P.D Harveston, and H.C.

"Cultural the Cross-Border

Transfer of Organizational Knowledge: An Integrative

Triandis, Variations in
Framework," Academy of Management Review, 27,2,
PP.204-221, 2002.

DOI: http://dx.doi.org/10.2307/4134352

[56] Rohel, T. and Truitt "Stormy Open Mariages are

Better: Evidence from US, Japanese and French
Cooperative ~ Ventures in Commercial — Aircraft,"
Columbia Journal of World Business, 22,2, pp.87-95,
1987.

4237



bty a st el Al Alldd A9, 2013

[57] Simonin, B.L. "Transfer of Marketing Know-how in

International ~ Strategic ~ Alliances: An  Empirical
Investigation of The Role and Antecedents of
Knowledge Ambiguity," Journal of International

Business Studies, 30,3, pp.463-490, 1999a.
DOI: http://dx.doi.org/10.1057/palgrave.jibs.8490079
[58] Simonin, B.L.
Knowledge Transfer in Strategic Alliances," Strategic
Management Journal, 20. pp.595-623, 1999b.
DOI:http://dx.doi.org/10.1002/(SICI)1097-0266(199907)
20:7<595::AID-SMJ47>3.0.CO;2-5

[59] Lam, A. "Tacit knowledge, organizational learning and

"Ambiguity and the Process of

societal institutions: an integrated framework".
Organization Studies, 21, pp.487-513, 2000.
DOLI: http://dx.doi.org/10.1177/0170840600213001

[60] Reed, H. and R.J. Defillippi "Causal Ambiguity,

Barriers To Imitation, and Sustainable Comparative

Advantage," Academy of Management Review, 15,1,
pp-88-102, 1990.
DOLI: http://dx.doi.org/10.2307/258107

[61] Nonaka, I, and G. Von Krogh,"Perspective —Tacit

knowledge and knowledge conversion: Controversy and

advancement
theory," Organization science, 20(3), pp.635-652. 2009
DOI: http://dx.doi.org/10.1287/orsc.1080.0412

[62] Venzin, M., Krogh G, and J. Roos, Future Research
into Knowledge Management, In G. Krogh, J. Roos and
D. Kleine (Ed.) Knowing In Firms, pp.223-252. SAGE
Publication, 1998.

[63] Granovetter, M. Economic action and social structure:

in organizational knowledge creation

The problem of embeddedness, American Journal of
Sociology, 91(3), pp.481-510, 1985.
DOI: http://dx.doi.org/10.1086/228311
[64] Birkinshaw, J.,, R. Nobel, and J.
"Knowledge as a Contingency Variable: Do the

Ridderstrale

Characteristics of Knowledge Predict

13,3, pp.274-289,

Organization
Structure?" Organization Science,
2002.

DOI: http://dx.doi.org/10.1287/orsc.13.3.274.2778
[65] Cummings, J.N. "Work Groups, Structural Diversity,

and Knowledge Sharing in a Global Organization,"
Management Science, 50,3, pp.352-364, 2004.
DOI: http://dx.doi.org/10.1287/mnsc.1030.013

[66] Lee, H.

Enablers, Process, and Organizational Performance: An

and B. Choi "Knowledge Management

Integrative View and Empirical Examination," Journal
of Management Information Systems, 20,1, pp.179-228,
2003.

4238

[67] Janz, B.D., A.C. and A.M. Raymond
"Knowledge Worker Team Effectiveness: The Role of

Jason,

Autonomy, Interdependence, Team Development, and

Contextual Support Variables," Personnel Psychology,

50,4, pp.877-904, 1997.

DOI: http://dx.doi.org/10.1111/].1744-6570.1997.tb01486.x
[68] Fornell, C. and D.F. Larcker Evaluating Structural

Equation Models with Unobservable Variables and

Measurement Error, Journal of Marketing Research, 18,
pp-39-50, 1981.
DOI: http://dx.doi.org/10.2307/3150980

[69] Hong, S.H. "The Criteria for Selecting Appropriate Fit

Indices in Structural Equation Modeling and Their
Rationales", Korean Journal of Clinical Psychology, 19,
pp-161-177, 2000.

[70] Browne, M.W. and R. Cudeck, Alternative Ways of
Assessing Model Fit: in K.A. Bollen and J.S. Long
(Eds.), Testing structural equation models (pp.445-455),
Newbury Park, CA: Sage, 1993.

[71] Ping, R.A. FAQ's about latent variable interactions and

Retrieved from DOI:
http://www.wright.edu/~robert.ping/Faq.doc, 2003.

[72] Dhanaraj, C.L., A. Marjorie, H.K. Steensma, and L.
Tihnyi

quadratics in survey data,

"Managing Tacit and Explicit
Transfer in 1JVs: The Role of Relational Embeddedness
and the Journal  of
International Business Studies, 35, pp.428-442, 2004.
DOI: http://dx.doi.org/10.1057/palgrave.jibs.8400098

[73] Holste, J. S., and D. Fields, "Trust and tacit knowledge
sharing and use," Journal of Knowledge Management,
14(1), pp.128-140. 2010
DOLI: http://dx.doi.org/10.1108/13673271011015615

[74] Triandis, H.C. "The Self and Social Behavior in
Differing Cultural Contexts," Psychological Review, 96,
pp-506-520, 1989.

DOI: http://dx.doi.org/10.1037/0033-295X.96.3.506

[75] Burt, R.S. "The Contingent Value of Social Capital",
Administrative Science Quarterly, 42, pp.339-365, 1997.
DOI: http://dx.doi.org/10.2307/2393923

Knowledge

Impact on Performance,"




o

Fevt 2|4jo]

A

el vAle A

8t 4= Zl(Sujin Han) ("3

« 19974 89 : o|sfeixhata o
a+9l At (AgsHAAb

* 20064 89 : el st
Agstat (AGshepap

® 2008 29 ~ &R : TAHE
Ak}

1=
<A Hop>

HRMA|ZSI7 Aok, 74, Zaust 49 5

A 2KSora Kang) [E2| ]

|+ 19944 890 : olsjolahatar o
| S Agek (BYsHAAD
200491 29 : olsfolAeyalaL o
ahel At (Agehuh
20061 39 ~ A : SATE

SR S

SIRERS
Hrlee] AhgT Auh 220k AAHY, GSS,
Melah 249 UCC 2§ 5

0| & HUongwon Lee) [EalH]

° 19979 29 : KAIST AAIAHHR
Fo3 (3G BT

e 2008 8Y : KAIST 7ZHd-xsly}
(38F3HD

e 2008 3¢ ~ ER . TAHsw

SFOIERE. = A
A g

<Pl
A4 ez, wzgs 29 5

4239




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


