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Impact of Self-Regulation on Job Satisfaction and Turnover
Intention among Emergency Medical Workers
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Abstract The purpose of this study was to examine the influence of the self- regulation of paramedics on their
job satisfaction and turnover intention. The subjects in this study were 300 paramedics who worked at general
and larger hospitals. A survey was conducted for about four months from May 6 to August 30, 2012.

As for data analysis, the statistical package SPSS WIN 18.0 was employed to make a frequency analysis, and
the reliability of the instrument used was checked. A factor analysis was made, and a correlation analysis was
carried out to look for connections between the variables, and a multiple regression analysis was utilized.
Concerning the general characteristics of the respondents, many of the respondents were female, in their 20s,
unmarried and received junior-college or higher education. Self-regulation had a very close correlation to job
satisfaction and turnover intention, and self-regulation affected the subfactors of job satisfaction. Self-regulation
exerted an influence on job satisfaction and turnover intention. The findings of the study are expected to
suggest how to boost the job satisfaction of paramedics to step up the development of the organization that
they belong to.
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[Table 1] The composition of the questionnaire

Variables Sub-variables Number
of Item
Decision-making 10
. errors
Self-regulating Information Awareness 4
utilized
Job Pz.ir‘ticipatiog 3
Descrint decision-making
eserip Job itself 3
on Role Conflict 4
Compe- Salary 4
Job nsation Promotion 2
Satisfa- _ scheme Social well-being 3
ction Supervisor relation 6
Human .
. Comradeship 3
relation .
Customer relation 3
Work
Env?rron Workload 3
Working conditions 6
ment
Turnover intention 2
Total 56
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[Table 2] The general characteristics of the subjects

General Characteristics n %

Man 85 28.3

Gender Woman 215 71.7

20 189 63.0

Age 30 86 28.7

Above 40 25 8.3

Below College 116 38.7
graduates

Education College 157 523

Above Graduate

school 27 9.0

. Single 237 79.0

Marriage Married 63 21.0

Form of lbdme 196 653

employment g 104 34.7
workers

]I)\Icl’;ts‘: 84 280

Occupations Emergency 13 377
Medical

Technician 103 343
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[Table 3] The correlation between self-regulation, Job
satisfaction, turnover intention

Ql Q2 Q3 Q4 Q5 Q6
Q1 1
Q2  -.105 1
Q3 .193” 279" 1
Q4 2917 3737 17157 1
Q5 328" 3607 3807 1317 1

*

Q6 133" 224" 3357 3407 077 1

"p<05 7 p<ol
Q1: Job Description,
Q3: Human relations
Q5: Turnover intention

Q2: Compensation scheme
Q4: Work Environment
Q6: Self-regulating
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[Table 4] The impact of the self-regulating Job Description

B SE g3 t P
Constant 1928 223 8.632 .000
Q1 281 056 276 4.984 .000
Q2 148 048 169 3.058 002

R* = 123 F =12.801(p=.000)

o

p<.01 ™ p<.001
Q1 : Decision-making errors
Q2 : Information awareness and utilization
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[Table 5] The impact of the self-regulating compensation
system type

B SE 153 t p
Constant  3.098 278 11.150 .000
Q1 -045 070 -038 -638 524
Q2 -029 060 -.028 -477 634
R = 003 F =.390(p=.678)

Q1 : Decision-making errors
Q2 : Information awareness and utilization
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[Table 6] The impact of self-regulating human relation

B SE B t P
Constant ~ 2.692 241 11.182 .000
Q1 102 061 .097 1.669 .096
Q2 114 052 127 2.180 030
R® = 030 F =4.643(p=.010)
" p<.05

Q1 : Decision-making errors
Q2 : Information awareness and utilization
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[Table 7] The impact on the working environment
self-adjustment

B SE Jéi t p
Constant ~ 3.169 275 11.508 .000
Q1 006 070 .005 .080 936
Q2 -173 060 -.169 -2.907 004
R’ = 028 F =4.343(p=.014)
- p<.01

Q1 : Decision-making errors
Q2 : Information awareness and utilization
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[Table 8] The impact of self-regulation, Job satisfaction,
Turnover intention

B SE 3 t p

Constant ~ 5.947 .520 11.447  .000
Q1 .092 .182 .037 .504 614
Q2 .036 114 .023 318 751
Q3 -312 .084 -227 -3.722 .000
Q4 -204 .106 -.130 -1.915 .056
Q5 -.159 .084 -.116 -1.878 .061

R = 162 = 9.450 (p=.000)
" p<05 7 p<o0l
Q1 : Self-regulating, Q2 : Job Description

Q3 : Compensation scheme
Q5 : Work Environment

Q4 : Human relations,
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[Table 9] The impact of self-control and job satisfaction
sub-factors, turnover intention

B 3 R? AR? F
Constant  5.704
Ql -.166 -162” 154 0727 27.025
Q2 -.162 -1477 208 0547 259637
Q3 111 -115° 221 013‘ 20.981""
Q4 -201 -1717 233 011 17.830"
Q5 -210 -178" 256 023" 16.7837

" p<05 7 p<0l " p<.001

Q1 : Opportunities for promotion

Q2 : Workload, Q3 : Salary

Q4 : Job itself, QS5 : Supervisor relationship
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