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A study on hospice care awareness and user satisfaction with

intensive care unit facilities
-Centering on capital district-
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'Department of Education at Dongbang Graduate University
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Abstract  This study aims to investigate hospice care awareness, user satisfaction with intensive care unit
facilities and the difference in hospice care awareness level. A survey of 160 people including the intensive
care patients in capital district areas and their family members was conducted from March 10® until July31¥ of
2013. As an analytical method, the SPSSWINI18.0 program was used and the sample size followed Cohen’s
sample extracting formula of G*Power 3.1, an analytical program for test power. The mean, standard deviation
and regression analysis have been statistically carried out. The results indicate that the care awareness of
hospices have meaningful relations with age, religion and marital status. As for the satisfaction level with
hospices, the facilities in the countryside are preferred to those in the cities, and the hospice rooms with
Korean floor heating system is preferred to rooms with bed. The implication of this study is expected to
become a basic reference to the improvement of the hospice system, seen from the result of survey with highly
favorable response for care units in hospices.

Key Words : Care facilities, Difference in hospice care awareness, Hospice care awareness, Intensive care patient,
User satisfaction.
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[Table 1] General characteristics of the respondents

Frequency Percentage

N) (%)
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Sex Male 59 39.6
female 90 60.4
under65 64 43.0
66-70years old 22 14.8
Age 71-75years old 16 10.7
76-80years old 15 10.1
over81l 32 21.5
Married 82 55.0
Single 16 10.7
Marital Status Remf'irriage. 4 27
" erevement B s
Bereavement 39 26.2
Accident and sickness 9 6.0
Cancer 58 389
Disease Heart disease 29 19.5
Net limit disease 22 14.8
Rare and dental disease 2 1.3
Etc. 29 19.5
Christianity 74 49.7
Buddhism 32 21.5
Religion Roman Catholicism 12 8.1
Atheist 30 20.1
Etc. 1 7
Very much so 20 16.8
Degree of Yes 42 353
religiosity Is usually 47 39.5
It is not 10 8.4
Less than 5 years 13 10.9
Less than 5-10 years 21 17.6
Respondents p.ih term Less than 10-15 14 118
in religion
(Total=119) Less than 15-20 22 18.5
More than 20 years 49 41.2
Whether Very much so 19 16.0
consultation Yes 50 420
with Is usually 29 244
religious It is not 19 16.0
leaders Not at all 2 1.7
Family 14 46.7
Respondents Friend 1 3.3
with no Who Acquaintances 3 100
religious consult (As seonhubae)
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Etc 5 16.7
All 149 100.0
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[Table 2] Hospice Care Awareness
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End-of-life care to patients N == 2)5] — _
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] ] Have 58 38.9 [Table 3] Satisfaction Hospice Facilities
Experiences with
Not 91 61.1 frequency Percentage
State support is needed 33 56.9 (N) (%)
Hope to improve the facilities 10 172 Very satisfied 19 32.8
and environment i Acceptable Content 18 31.0
User’s use of the wind Lack of systematic training of 9 155 X use O't' the Is usually 18 31.0
(Total=58) volunteers b Experi  facility
enced Dissatisfaction 3 52
Management’s lack of interest 2 34 users Facilities issues 3 24
Lack of staff 2 34 (total=  Facilities Nursing Complaint 9 155
! do not know 2 34 38) . “? Psychological complaints 14 24.1
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family 2 148 Worship 28 18.8
Religious Leaders 16 10.7 One single B 1438
Etc. 6 4.0 :
T o s Appropriate use a Two persons 68 45.6
Future prospect CIC are means : broken bottle 4 people 43 289
Not mean 38 25.5 personnel 6 people 2 81
National Operations Facility 24 21.6 7 persons or more 2 27
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ristian organAlea‘nons 53 47.7 Preferred form of Bed 88 59.1
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Physical care 24 21.6 Counselors problem 28 18.8
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Do not think at all 7 4.7 Horror 14 9.4
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[Table 4] Differences in the characteristics of the general
awareness of hospice

Have you ever No I've never

heard heard Total
N % N % N %
Male 50 847 9 153 59 1000
Sex female 79 878 11 122 90  100.0
under6s 59 922 5 78 64 1000
ppe STwewsold 20 09 2 o1 22 1000
T175years old 22 710 9 290 31 1000
over8l 28 875 4 125 32 1000
' Married 76 927 6 73 8 1000
D::;Zl Single 5 938 1 63 16 1000
Bereavement 38 74.5 13 255 51 100.0
Cancer 47 810 11 190 58 1000
Heart disease 26 89.7 3 10.3 29 100.0
Disease C;Z::‘S‘;’S‘y 20 99 2 91 22 1000
Etc. 36 900 4 100 40 1000
Christianity 71 959 3 41 74 1000
Relgion __BU9dsm 25 781 7 219 32 1000
Atheist 24 800 6 200 30 1000
Etc. 9 2 4 308 13 1000
Total 129 866 20 134 149 1000
" p<.05, " p<.0l
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