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The Effects of Satisfaction in Elderly Care Facilities and Daily
Stress of the Elderly on Depression and Self-esteem
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Abstract This research aimed to empirically investigate the effects of satisfaction in Elderly Care Facilities
(ECF) and daily stresses of aged people on their depression and self-esteem. Subjects were 271 visitors to 8
ECFs located in Central Korea including Seoul. The data was collected by the survey on them, conducted from
March 3 to August 25, 2013. By analyzing the data, we found that the satisfaction with service utilization in
ECF can reduce depression, while the satisfaction with medical rehabilitation service may increase depression
and that the satisfaction with physical environment can reduce self-esteem. Also, the results showed that the
stress related to family relationship has a positive effect on depression and a negative effect on self-esteem. and
that the stress concerning residential environment can decrease self-esteem. Depression and self-esteem of the
elderly can be predicted by satisfaction in ECFs, but not better than by their daily stresses. Among the
predictors of depression and self-esteem, in this study, stress concerning family relationship is the most
significant and the strongest.
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AL SHETE i7]e] YA
Al dAgsts AEHAUE 7HS0A A4, FAREA,
A, FATARAL 4] 1A Aoz 2
I Lo AEY A HE(Stress Scale for the Korean
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1010 98 ZHETL FRT kol 9L HE BEY
(Geriatric Depression Scale Short Form: Korean Version,
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[Table 1] General Characteristics

n=271
N %
male 73 26.9
Gender female 198 731
Age <80 171 63.1
€ >80 100 36.9
Religion yes 180 66.4
g no 91 33.6
fack of 105 38.7
schooling
Academic elem. 83 30.6
Ability mid. 44 16.2
hi. 36 13.3
univ. 3 1.1
Marital yes 93 343
status no 178 65.7
4.2 l=QIRUAIN O|SREE
QI RRAA o] gutEEe] Tah EAATHs theat
2t}

Table 2= o] HIEE 3 3 WA 2e19) Aol gt
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Fof| gt HAZFoln, A5, shg, uj-e-AF {5l wkak [Table 3] Satisfaction with Medical Rehabilitation Service
SAHOR foluR Aol Y AR Uehyrh. =

A
n=271
80A| wlql XJeho] 804 o4 Mt Al 25 HHl N | Mean | SD t/F
25 o] g3lAA WELS =7 mRon, E Ftho] Gend male 73 | 245 | 071 066
ender -
Z5stnl EUAET =T o =0tk 1e|a FA) female | 198| 246 | 0.73
<80 171 257 | 078
92} Q)= wolo] 927t 9l wolH Tt Q1 QokA A 3.747
H-2F S | |\ P ¢l =3 FA ge ~50 1001 226 | 056
o] o] gof tfall o] Wik Ao Yeytt ol & - ves 180 | 241 | 0.65
Awle] HSolt w9} Qi HHT; Q)80 Religion = 1701 | 255 |0s5| %
A9 o]go] 7| el Aoz wtETh lack of 105 | 251 0.68
schooling” ’ ’
Academic elem.” 83 | 228 | 0.76| 2739
[Table 2] Satisfaction with Service Utilization Ability mid® | 263 | 077 (nfa)
more
=271 . .
n dan hid | 39| 248 | 0.66
N | Mean | SD ¥ Marital yes 93 | 262 |08s| .
male 73 2.37 0.68 status no 178 | 2.37 0.64 ’
Gender .100 - —
female 198 | 2.36 0.71 p<.05, p<.001
<80 171 251 | 075
Age 5.555
=80 100 2.09 | 049 [Table 4] Satisfaction with Physical Environment
Rl yes 180 | 234 | 0.63 550
eligion -. =
& 1o 91 | 240 | 0.82 =271
—y N | Mean | SD t/F
105| 241 | 0.67 male 73 | 239 | 0.70
Poofing® 1.032
s ]mhg Gender female | 198| 229 | 070 0
Academic elem. 83 | 219 | 0.67| 3173 A <80 171] 243 | 072) o
Ability mid* 44 | 256 | 073 (b<0) i >80 100] 213 | 063|
. yes 180 231 | 059
more Religion -.342
than hid | 0| 236 | 073 no ol | 234 | 088
lack of
Marital yes 93 | 253 | 075 5 001" chooling’ 105 | 244 | 0.72
status no 178 | 227 | 0.65 Academic elem. 83 | 209 | 0.68] 57327
" p<05, " p<Ol, " p<.00l Ability mid.¢ 44 | 253 | 071] (ac>b)
th:;or}‘l’i | 39| 223 | 056
Table 3-& o] E A ThA|u]|A0] T3t P2 =S A5 2 - :
Marital yes 93 2.45 0.80 2015
Folw, Al A, s, vjAF §5 w2k fou|st status no 178 | 2.25 0.64 )
2to) 7} YEpsitt. Aldolgof theh uhEat npvA R 9 " p<.05, ™ p<.001
BRG] A0 tiEiAE AFo] &2 Fcta} wj-Art
Q= ero] 18R] oF2 Hukuct WEErt E94T o] ol AFNELS B uj, MuIHOT 0] QokA| Ao
£ & o, d90] A2 A A7t s Aol I gk wiErl 18~579 We] WellA Al 7] 819 2
22 o2 FdEr) o FAAQA =9HEE 51 Qv Y 2R 2dgE it wiEer) O8] 2o Holglus
AoZ At=EE} g 4= gloh
Table 4= Aldehgol ot WSS 24k At 7} 3}9] Agnic} AkE ATES HolZE AR} uje
), o|fof|k A, g, ZERNtol wet f-ou|gt 2jo] 2} 9oL 2ol gulEo] 2Q o&Holo g Al 243}
& 2ok 24 o] A2 A wieArE A= A sHsAel slo, sl disjde & o HEs 2ad
o] MR Er woroy ohE wEE Q3 d3g 9 Zoz Holth
= 23 Bty ey e E Jdat 735
g Hdho] 253t &Y IR UEHE7F w9t 4.3 Q19| AERA
ol2fgt e o] Aue] s YelE 3] Totstr] w0l9] QAAFAIEF AEF Ao et BRI ST}
ot Faxst
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Table 5= 7}ETA oA 2= AEHAS BA3 A1}
oIo], 15 S, felo] et ool Aol ek
ek 2, 804 oAk Hehe 804wk FekHrh AEF)
2 o] oo, vt gl kETH Tt Qe
1-0]0] AEHYA 20| O kbt ESF Sk o)A}

I

[e3

EUATF 255 EUAEL AEH A 220] H w9
tt. & IS UAFE AEFH A o] o E9Th
[Table 5] Stress concerning Family Relationship
n=271
N | Mean SD t/F
male 73 3.39 0.72
Gender female | 198| 323 | 049] 80
<80 171| 321 | 056 .
A 2.
£e >80 100 | 338 | 055 388
. yes 180 | 336 | 055
Religion 1o o1 | 309 | 054] %7
lack of
chocling 105| 324 | 045
Academic elem.” 83 | 3.13 | 056] 6215
Ability mid.® 44 | 336 | 051 (b<d)
more
tdan 1id | 39| 356 | 076
Marital yes 93 321 0.56 1325
status no 178 3.30 0.56
" p<.05, ™" p<.001
[Table 6] Stress concerning Finances
n=271
N | Mean SD t/F
male 73 3.52 0.84 .
Gend 5.228
ender female | 198 | 297 | 0.57
<80 171| 3.18 | 070 .
A 1.
ge >80 00| 301 | 0es| 77
. yes 180 322 | 071
Religion o o1 290 0.64 3.667
lack of
chocling 105| 3.00 | 050
Academic elem.” 83 | 3.07 | 061| 3.184
Ability mid.® 44 | 327 | 067 (/a)
more
dan 1id | 39| 334 | 116
Marital yes 93 3.22 0.70 1782
status no 178 | 3.06 0.70 )

" p<.05, ™ p<.001

Table 62 FAlEAI WAE 2EH X 25 ST
=z ]
=2

Autolu], 4, olg, 5}
Aol7h UehetTh A 1egle] AEd A o] of4 1
Qlmtt woron, due] 59 sHEuAer el 804 vl

olbrc} gkt Fn

A
g 2
FEO A B Y w0le] SRS SEe]
al

, Stejo] webAls Al A (Dunnett T3 test) 27} o}

FRLY Fofult Aol e sk
e smds el

Aitoln, JHy} FwF-Fof upet Fo]u]gt zjo|7} Yt
woh A7EAE FA4Q A%, 18 Favt Sl AR
o] AEFA 0] 2 AS Y 4 Utk
[Table 7] Stress concerning Health
n=271
N Mean SD t/F
male 73 | 352 | 036
Gender female | 198 | 3.4 | 0.59] +%%
<80 171 324 | 0.58
A -072
£e >80 | 100| 324 | 0.65
. yes 180 | 3.33 | 0.58
Rel 504
eligion 0 o1 | 306 | 061] >°
lack of
chocling 105| 323 | 062
Academic elem. 83 3.13 0.59 1972
Ability mid. 44 | 332 | 053 :
more
don i, | 39| 339 | 065
Marital yes 93 3.23 0.66 276
status no 178 | 3.25 0.58 )
" p<.001

[Table 8] Stress concerning

Residential Environment

n=271
N Mean SD t/F
male 73 | 304 | 06l
Gend 3.488
ender female | 198| 272 | 0.68
<80 171] 292 | 0.65
A 3.780
£e >80 100| 2.61 | 0.66
- yes 180 | 2.80 | 0.64
Rel -
eligion 0 o1 | 283 | 073 %
Tack of
ahooing' | 109 | 267 | 062
Academic elem.” 83 | 2.83 | 0.58| 3.058"
Ability mid* 44 | 300 | 064 (fa)
more
de | 39| 201 | 092
Marital yes 93 2.85 0.65 317
status o 178 | 278 | 068]

" p<.05, ™" p<.001

Table 8-> 78733 A
Tholu], A, A, 3o
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o

2 gzo] wSrom,
(Dunnett T3 test) A3}
ehbA ool
1o el o] AEels St peislol
WH 2SS HoE oEHele Aol
Aol Mt dEFoR A e AEYA
o] ojgleRliETt A BAE I Aol wehA
G 2glol et 234 ke drebt) ek A0l
Ha]7]ol= ofggo] Qe of] whebAl= el it
<37} Qi weole] AEEA 4ol U
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Py Table 108 =¢12] Zjo}Z
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P EE Ny

H A AY
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[Table 10] Self-esteem

n=271
t/F

SD
0.28
0.24
0.26
0.25
0.25
0.25

Mean
2.49
2.58
2.56
2.55
2.53
2.60

1_

73
198
171
100
180
91

male

Gender 2.594"

female
<80
>80
yes
no
lack of
schooling’
elem.”
mid.
more
than hi.*
yes
no

Age .617

2.103"

4.4 L9l0| 22 Religion

Table 9& +=219] &&
=]

= S

105 | 2.50 0.23

T

W2 o] whet o)

A 3.856"

(a<c)

83
44

2.58
2.63

0.23
0.18

Academic
Ability

0
,.
rlo

H—‘

39 | 259 0.38

rﬁ&
w;
HIH}FJQrg

—-

93
178

2.57
2.55

0.27
0.25

Marital
status

* <05, e

572

1-11

I‘E

H—’

rg

;EQH‘

rlr

p<.01

o 929 o A Lot R BAEy

7‘1

4.6 AEZANe] HS
4.6.1 SHHs MH
Srofl A w7 AT} = QIETS] TAIE dotE gk
Zul AFR o] oA e Akl tha gEly] ujjio)] o
TEAS] Aol loiAl uiE el Bt FEst Az
7] olg] T ExBolos Eolslgr)
Table 112 HjZ¥IE0] s A4 =A(
o4, 194 / dF: %Y ¥/ FugyT
9l / shel: /&]%ZﬂE / HH—?«X]-—%—EF 0—%’13,
5275,}_4 Abk
& e} *rr'l‘j]
1:1 [eXe} 5 lﬂ _

9 el

[Table 9] Depression

n=271
t/F

g

il

SD
3.02
2.45
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[Table 12] Correlations among Depression, Self-esteem,
and Stress

Stress 3
286

Stress 4
.106

Stress 2
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Stress 1
469

Depression
Self-
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[Table 13] Correlations among Depression, Self-esteem,

and Satisfaction in Elderly Care Facilities

Satisfaction Satisfaction Satisfaction
1 2 3
Depression -.145 -.031 -.071
Selt- 035 060 -.081
esteem
" p<.05
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[Table 14] Determinants of Depression
Model 1 Model 2 Model 3
Ve t £ t £ t
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Stress 3 .058 874
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[Table 15] Determinants of Self-esteem

Model 1 Model 2 Model 3
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