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A Study of the Multi Ground Based of ISD
centered on Standardizing Competency & Dual Major
for Developing a Convergence Human Resource
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Abstract This study aim to arrange ISD from the competency context and from the Dual major base of
junior colleges related to Dept. of Administrative Professional. By analysing the curricula of the Korean capital
area junior colleges of secretarial service, extracted some ability factor and classified it on the basis of NCS
and competency grouping. From this, the basic direction of Standardizing Competency can be determined and it
applied to develop ISD. Thus the Multi ground base of ISD can be constructed which served on developing a
convergence human resource. It may give an implication and practical methodology for the junior colleges of
secretarial service related Dept. to make a framework for developing a multi ground based ISD which can be
designed from the multiple competency and from more than two complex major.
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[Table 1] The General Concept of Competency

Scholar Definition of Competency
McClelland Inner Personal Traits which can lead the local
(1973, 1993) job-related achievements
Klemp Inner Personal Potential Traits which can lead the local
(1980) job-related Achievements & Effectiveness
Boyatzis Personal knowledge, skill, traits, motive, self-image &
(1982) social role
Spencer & Inner Personal Traits such as motive,
Spencer(1993) traits, self concepts, knowledge & skill
Parry Knowledge, skill & Attitude which can
(1996) influence job-related role or responsibility
OECD Ability to fill with the specific context need
(R ychen | successfully to drive not only the social, behavioral
&Salganik, factor such as attitude, emotion, value, ,motive but also
2003) to drive cognitive & practical skill

Yun, Jungil(2007)

2.4 NCS <Zk7|dt

NCS(National Competency Standards)+= E7 Z] ¢
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[Table 2] Basic Vocational Competency Standard

Basic Vocational

Competency Sub competency

Document Understanding
o ) Documentation

Communication skill )
Verbal Expression

Basic Foreign Language

Mathematical Calculation, Statistics Analysing Chart,

Competency Charting

Problem Solving Thinking, Problem Treatment

Self Development Self-Perception, Self Development

Competency Career Development
I]\{/[esource ; Time Management, Budget Management
anagemen X
e Materi & Human Resource Development
Competency
:ulm;m hi Teamwork, Leadership, Conflict management,
elationshi]
P Negotiation, Service Skill
Competency

Information X . X
Computing, Infomation Processing
Competency

. Technology Understanding
Technological .
Technology Selection

Competenc;

P 4 Technology Adaptation
o izati Global ~ Sensitibity, ~Organizational ~System
reanization Understanding Management Understanding
Competency

Task Understanding

Vocational Ethics Vocation Ethics, Community Ethics

Scope & The Sub-Scope of NCS The Research of KCUE
2013-7
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[Table 3] The Analysis of ISD of Capital Area Junoir
College

In-Duk College Bac-Wha Dae-Rim Soong-Ue Ability
Factor
Secretarial e
N Practice of
Studies secretarial
Secretarial Studies Secretarial Studies | Secretarial Studies Secretarial
; . Human relations
Secretarial Secretarial Practices | Secretarial Practice Practices onrouch
N acl
Sccretarial | PracticesLIl | Practice of scerctarial | Practice of Practice of PP
" N Time
Practice of skills secretarial skill secretarial skills
. N management
secretarial skills s of
Business
secretary
strategy
workshop
Chinese language | Practical chinese
Practical chinese
Junior English writing tin business english
w
conversation Junior English ot Secret aria
Middle English conversation English
English Communication
conversation Middle English conversation | . "
L Communication
Language Secret aria conversation LILULIV
N N N Secret aria skill
English LI Junior, Middle English language
English Listening
High English business english write
conversation LII
conversation Junior, Middle .| High English
. English LILILIV
business english business english conversation
Japanese LILIILIV
& write Japanese
Business
administration
Financial 3
Communication
‘management Business
Human relations Business
Accounting principle ! Organization strategy
approach administration .
Business Lt - theory Human relations
. Business Organization
Human relations Human relations | approach
cummunication theory
HR Presentation skill e approach Personnel
" Presentation affairs | Human relations
Business management
-~ approach
communication
Human Resource
Organizational
behavior
N N Information
N Office management| Business writing
Office managemant . management
Informatio | Intemet business y 0A & office . .
(Word/Excel/ppt) Affais of
n Internet business | management
secretary
Business manner ) Business manner | Self leadership
Image making Business manner
Business Business and Image making Etiquette
Business manner . Information on
manner Computing - Preview Business
Field placement . current affairs ¥
Field placement information ‘manners
Secretarial Business law
Administra administration W/S Life Law
tion Public administration Public Science of public
& Public
Law practical Science of public
Law and society administration

[Table 4] The Analysis of ISD of Capital Area Junoir
College

wrade theory

Social organization

Su-Won Kyung-In Ability
Kyung-Won N IN-Ha N
‘Womens ‘Womens Factor
Secretarial
Secretarial Secretarial Studies | Secretarial Studies 5
N X % | Secretarial Studies Practices
Studies Secretarial Practices | Secretarial Practices
Secretarial § Secretarial Human relations
Secretarial Practice of Practice of N
Practices Time management
Practices secretarial skills secretarial skills .
Business strategy
Advanced business
english conversation
Practical chinese
B 1234
writing Enlish
nglish conversation
=oieh gk 12
Junior English
English Practical N
conversation Seeretarial Chinese |
conversation English Communication
speech language X writing .
Japanesel 2,3 conversation].2 Communication
manners Chinese language
Language Secret aria X Secret aria skill
Secret aria - English language .
English English conversation Listening
English conversation write
conversation 12 . Foreign language
High Japanese . Forcign language
Trade English
conversation
12
Trade English
Practical English
Secret aria
conversation
Japanese
Japanese
1234
Business strategy
General account
Business | service quality
. . Understanding of
cconomics Business Secretary accounts N management
information in
Business administration Business Human relations
X X accounting
Business | administration | Human relations | administration] 2 B Organizational
usiness
& Organization | Understanding of | Human relations behavior theory
administration
HR management human behavior Financial . Change
Human relations
Human relations | Human resource management management
. Communication ¢
¢ skill Organization

management
Personnel

management

Information

Office
management
OA practical

Document
Manager Ron
Computer
information
system
Business &
Internet

application

Word processor
Electron accounts
Office management
theory
Presentation
DB
Internet application

capability

Office management

Business writing &

officc managemant

Internet application
capability

Word processor

Spread-sheet

Computer graphic

DB

Office
‘management
Business writing
Key boarding
PCT LILILIV

Word processing

Web information

system LI

Office
management

Data processing

Data processing &
management
Secretarial

Practices

Business

manner

Life-etiquette
Flower
arrangement(basis ,
practice)
Fitness
Common sense
study

Fashion-coordination

Image making
Business manner

the scene of labor

Business manner

Self’ leadership
Image making
Vocational
education
Etiquette
Business manners

Global competency

Administrati
on
&

Law

Public
administration
Plan project

Compendium of

law

Social tectonics

Cheques
promissory notes

Act

Problem solution
Compendium of

law
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[Table 6] The Analysis of ISD of Capital Area Junoir
College — Advanced Course

L jste alapoiahata LAYl 2 st Wolct
= - - = = Bu-Cheon

o) % Shie] WIS RHIT Ro5HL FE o

Eyﬂ ﬁi]—ﬂ]—xé—% L 6‘]—:17_ ‘}DJ\-E— H]A—] 12‘_:]_ ;}—_TL}-Q,] ~g— College Degree Intensive Major

o A 7] o S dnAsielct
og_ﬁ]_ X'IZ]71_]—01 ]‘A/\DEE—TJ‘XOM' .
Secretarial practices Secretaral . Practice of sccretarial
_ _ - Scerctarial manager managemen
= J :QI E A Practice of sccretarial skills Human relations
= E]_]_-OC:)‘?_]_— }\‘1 H]i 7'4 HRO(:J‘Q%‘ oy > ﬁ OC:)‘Q'QJ = Secretarial Seminar of secretarial practice
Scerctarial recompense b Time management
roblem solution
hod o] ohA ALLBIAFG o)A AA|B practice Business strategy
o] ieH wHYFHo] oA HZSAEYG Aol AAIzE
b |.d0ﬂoﬂ HE —1 = ]-240 ﬂO HO‘]EI_
390l A== 7HH o8 ARt gt Junior business Japanese
‘Communication
Middle business Japancse Advanced business english o
Communicative competence
High Japanese conversation Advanced business L
istening
. . . Language | Junior English conversation | JapanescAdvanced business cnglish 5 N .
anguage st
[Table 5] The Analysis of ISD of Capital Area Junoir business cnglish Advanced business Japanese e sy
oreign language
& write conversation
College — Advanced Course , Chinese character
ocic
Han-Yang Womens . . Business strategy
Business administration |  Advanced Accounts management
- Accounts management
Ability Factor . Accounting theory Information management
Business . Management of changes
X Trade practical Marketing practice
College Degree Intensive Major ) o " Organization management
Computation accounts Consumer behavior
Personnel management
) Conference planning & operation | Seerctarial Practices
Secretarial studies Business communication .
Global cconomic trends Human relations Service quality management
Secretarial Sceretarial practices ) Service communication &
Seminar of secretarial practice Time management ! ‘ Human_relations
Practice of secretarial skills 1,2 N N . Service coordinator
Business english writing clinic Business strategy Speech foundation ) Organizational behavior
Vocational cthics & Human '
HR Presentation ‘Communication

Language

Practical chinese writing
Business english
English conversation for
secretary

Practical english conversation

Advanced busi

Advanced business english

ess english

conversation

Business english writing clinic

Communication
Speech
Listening
Language study

Forcign language

Marketing

Business practice

Computation accounts

Business strategy

Accounts management

Project management,2

relationship
Advanced conference planning
and practice
Presentation W/S

CS(customer service)
CRM(customer relationship

management)

Information

Word processor
Spread-sheet
Intemet application capability

Computer graphic

High business english
OA management

Office management

Data processing

& Internet application

High business english write

Practice of secretarial

Tele-marketing

Service coordinator & secretary

Human resource development

CRM(customer relationship

management)

Business Organizational behavior Change
Accounting theory & practice v ! .
inancia
Personnel management P | Character & careerl,2 Self-Leadership
crsonnel management manners
& Business manners Internship Tradition manner
& Character - 5
practice] 2 usiness manners
Customer service practice Service quality
Customer relationship management
Service education
management ! Human relations
" Industry consultation
Human relationship coordination e Organizational behavior . | " p
. project management o Lo = 0 atg= ;I_ x
HR Education in human resource theor A= 1l o = o
Service management i 3-3 Lo = EE =< = o-"i T2l e
service) . Communication
of smart
Service communication C service) = T =
QoA AN Qi malgjels maE WA, b

=2

= =
. . =Sl & 307)jo|t}. Table 7 o] & tf
Business writing & office Information cquipment
management Advanced business Computing Data processing oE o =2 E3 codak 0 3235l o
Information Business computing 1,2 Business document planning and | Information management w ‘—— =2 o }04 10 H o = 'LT_‘:Q} ]'ME]— =
Call center operations & writing Practice of secretarial TZE o ZFH O kY
o T H#3KStandardizing of Competency )Y i}
H 20 S Ao =3 & H3F =
_\L‘ﬁ = %O]'O:] 4 €] ‘—:—‘1:1 = TE—?_}.‘ e T_T.jij_onj. = %
a & C Self- =z [e) = =
Tea & Coffee Undersanding of the Humanies | SeFLedentiP AR AAES TE, I & 9 O5FY

manners Tradition manner

& Character

Image making :

Professional and business cthics
Business manner Business manner
Understanding of global culture

The scene of labor practice Global competency

2 2 &

Teaching methods in industry ’_Q_E (l:]lao):_% ]g_,_ﬁl_—a]_()jiq_ L =] E 8 H]

Industrial education Program
Need & Result

2 opl gl o D o o ot > it

Devel t 5 ) 5 LA =] 5
, wiskke] shaba Aold TR, WA, AT,
A5} Counseling neyehol Teaching methods in art & Culture Consultat
Lifelong ousing pycholos Lifelong education methodology . =) xE3slele] 283k 42 9)S Aol
Education Hielone education Adult leaming & Counselling netmeton o/= = o= M= A

Planning & a Course
Instructional system design &

develop
Development

Lifelong education practice
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[Table 7] Standardizing of Competency from Grouping
the Competency Factor

Sub C
Manner & Etiquette

Ability Factor
Life & Etiquette
Imagemaking
Self Leadership
Vocational Training
Self Leadership
Self Leadership
Comm..Skill
Verbal Expression Competency

Self-Leadership

Stress

Responsibility

Positive Mind setting

skill -
Foreign Language

Listening Training

Problem Solving Logical Thinking

Time

Resource Management Personnel Management

. . General Accounts
Basic Vocational

Global Competency Global Competency

C
(NCS) Management Stratwgy
Organization
Change
Competency
Organization Manag.
Self Development Self Management &  Career
Competency Development
Human Human Relationship
Relationship L.
Competency Negotiation
Vocational Ethics Vocational Ethics
! Secretarial studies
Secretari; By -
Adm. Pro. coretartal Secretarial practices
Competency
Practice of secretarial skills
Coaching Service Quality Management
Counselling Service Leadership
Job- Planning & Organizational | CRM
Related Management i
Professional Biz. Manner
cs Need Analysis &
Course development
Teaching ISD & Teaching Skill
Presentation
Evaluation
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[Table 8] The Dual Ground Based ISD of Hwomen’s
Univ. for Developing a Convergence Human
Resource

College Degree
istrati Cs
Professional

Compe-tency @
group

Sub-C A

prof.

Life & Etiquette
Self-Leadership
Image Making

Attitude
(Personality)

Computer utilities

Business english

Service communication

Logical thinking skills

CS Career develop

Business administration
marketing
Basic
Vocati-onal
Competency

Human resource development

EEEEEEEREEEERE)

Accounting theory & practice
Personnel management

Human relations

Service leadership

T<ompo0~0T g OAN

Global culture & Manner(2)

Professional and business ethics

° » s @

Secretarial
studies
Secretarial
practices
Practice of
secretarial skills
1,2)
BIZ Computing
Secretarial
Job- English
Related
Professional

Cs
management
CRM(customer
relationship
management)
Call center
operations &
management
CS Humang
Education
Presentation

Totoal 68 Credits
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