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Impact of emotional labor and stress coping behaviors on job strain
in cosmetology industry workers
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Abstract This is a descriptive study that attempts to provide basic information for easing job strain and
enhancing the efficiency of cosmetology industry workers by examining the effects that the emotional labor and
stress-coping of cosmetology workers have on their job strain. As a result of a multiple regression analysis of
the factors affecting the subjects job strain, their surface acting and problem-focused coping, unconcern coping,
social support were seen as factors that accounted for 30% of their job strain. Of the emotional labor of the
subjects, the external behaviors displayed positive correlations with job strain; and they showed negative
correlations with problem-focused coping and social support. Concerning emotional labor, sincere behavior was
found to have positive correlations with problem-focused coping, hoping, social support, positive coping and
strain relieving. Based on the results of this study, it is deemed that, along with interventions for emotional
labor, education and intervention programs for a healthy and positive stress coping are needed in regards to
interventions for cosmetology professionals.
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tjAalake] Qubz] =4S Table 13} 2k

[Table 1] General Characteristics

Properties Categorize Frequency Percentage
20-29 82 41.0
Age 30-39 66 33.0
40-49 34 17.0
50 over 18 9.0
Male 20 10.0
Gender Female 180 90.0
Marital Unmarried 130 65.0
status Married 70 35.0
Religion Yes 98 49.0
No 102 51.0
Hair 130 65.0
Major Skin 36 18.0
Nail 14 7.0
Make-Up 20 10.0

e = I R A s
(=30,p<001)I} /JHHA7} Jov, LE A thA]FY
SolA ZATHNA=-19, p<05)2} AH2]2] | A|th#|
(1=-15, p<.05)h= FFTHAL Q= A o= vepth
A% 2 AL BAZA YA (=38, p<.001), 3|
A (=23, p<.05), Ar2E AA[HA (=27, p<.001),
7t A (=48, p<.001), s ath 2 (=35, p<.001)2t
SATBATE Qs SR YEpsith AEFAHA FE
o] 7} Y5 AR AT de AeR YeRgit

o

iy

HeE 2] i BAg Ay, FaketA
HOl7} 543 ~ 806, EAFHAIOIZ}7} 1.237~2.2872 L}E}
U ogaA o] BAVE fle Ao JHEJO*E} 3l
A oﬂ FFS mH|

A (=292,
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[Table 2] Correlations among Variables

Variable X1 X2 X3 X4 X5 X6 X7 X8 X9
X1 1
30
X2 1
(.000)
14 17
X3 1
(.057) (022)
22 -19 36
X4 1
(.003) (011) (.000)
2 19 23 40
X5 1
(.004) (011) (.002) (.000)
39 18 02 38 45
X6 1
(.000) (015) (.795) (.000) (.000)
. 03 -15 27 55 55 39 |
(.648) (.045) (.000) (.000) (.000) (.000)
@ 07 -10 43 69 37 27 49 |
(:354) (.196) (.000) (.000) (.000) (.000) (.000)
© 31 06 35 42 55 49 59 33 |
(.000) (375) (.000) (.000) (.000) (.000) (.000) (.000)

X1=job strain X2=surface acting X3=deep acting X4=problem-focused coping X5=hoping

X6=unconcern coping X7=social support X8=positive coping X9=strain relieving

p<.01), T (t=3.90, p<.001), AF2]A] R A|Th ] (t=-2.49, ol= AHIA 719 AYEY AT A

p<.05)0]gl e, o5 WSS AR tiste] 30% o WAE AFet &[99 AAagelA vehd 3484

o] o] gle ALor Yepyth WrAaTet BAA A 5717] a7l ARt

AT e Aoz vt dAg-Aet RS

[Table 3] Influencing Factors on job strain o} E3l 2T Q77 2252 AR7IAo|L F1L

Variable B SE B t P AEG A9} 714 317 (emotional exhaustion)2] 30| =

Surface as | 2| 27 | 354 | 001 & Ao g BT} Brotheridge & Grandey[13]9] -2 x}

acting ot dXstgley. A5 2 ME F el &

- o7} 22 R R71Ro] ZUkERe Aoz B -

M | || 2 et s A% 203 S8
T A— = N = = puA

Social support -27 11 -24 | 249 .014 Qlo] zpAlo] Hol1l o] sl AL ANz F35He

Adj R®-300 F-773 P <00l 3L Eehe Y3 fl(deep acting)b= AAA RIS

o7& 4= Qith ol=iEt AR A Rk AR 1

< 57 = qlom, EE A A& AR eR

4, =09 Al gdor tEue 5 SR Qs g=Fe

2 G3E AolEegt, W, 48], £ F o
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