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Abstract The study is aiming to shed light on not only the influence of logistics output by choosing the third
party logistics as the using of third party logistics has been increasing by the manufacturing firms also look
over the effect between the factor of third party logistics’ choosing and logistics performance in accordance with
the changing of the logistics environment.

As a result of the study, both service and fame factor among the third party logistics choosing factors have a
significant impact on the logistics performance, furthermore the service factor of the logistics environment has
an influence on the logistics performance by customer factor after measuring the control effect, and the fame
factor has an influence on the logistics performance by both globaliztion and information system factor.

Key Words : Choosing the Third Party Logistics, Logistics Environment, Logistics Performance
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[Table 1] General Feature

Spec. N| %
Manufacture of Food Products 13 18.7
Manufacture of Textiles 11 (7.3
Tanning and Dressing of Leather,
Manufacture of Luggage and 1107
Footwear
Manufacture of Pulp, Paper and
4 127
Paper Products
Manufacture of chemicals and
chemical products
. .. 8 |53
except pharmaceuticals, medicinal
chemicals
Manufacture of Rubber and Plastic
4 127
Products
Manufacture of Basic Metal
1107
Products
Manufacture of Fabricated Metal 10167
Classification| Products, )
Manufacture of Electronic
Components, Computer, Radio,
Television and Communication 22 (14.7
Equipment
and Apparatuses
Manufacture of Medical, Precision
and Optical Instruments, Watches 7 147
and Clocks
Manufacture of electrical equipment | 10 | 6.7
Manufacture of cher Machinery 25 1167
and Equipment
Manufacture of Motor Vehicles,
. . 10 | 6.7
Trailers and Semitrailers
Manufacture of Other Transport 1 o7
Equipment )
Other Manufacturing n.e.c. 23 ]15.3
1,000,000,000 Won Under 3 12.0
1,100,000,000 - 5,000,000,000 Won 23 187
Under
5,100,000,000 - 10,000,000,000
Sales Won Under 73 |48.7
10,10,000,000 - 50,000,000,000
Won Under 43 1287
50,000,000,000 Won Over 3 12.0
Prior to 1990 23 |15.3
Establishmen| 1991 - 2000 Year 76 50.7
t Year 2001 - 2010 Year 51 [34.0
Since 2011 Year 0 /0.0
10 Persons Under 1107
11 - 50 Persons Under 10368.7
Number of 51 - 100 Persons Under 28 |18.7
Employee 101 - 200 Persons Under 15 [10.0
201 - 300 Persons Under 3 120
301 Persons Over 0 0.0
1 Year Under 3 120
Relational 1 - 2 Years Under 31 [20.7
Duration of 3 - 4 Years Under 48 [32.0
3PL 4- 5 Years Under 24 116.0
5 Years Over 44 29.3
Total 150(100
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A AT, 22 £ 9 A8A 39 ofEE 5 gory Questions y
3 BEFeRE SHSHA L, 1A Q2 A& EFAY] Factors of Choosing the Third Party 3 880
£ 87 SEehE SRARE 85 AR HE-9 v Logistics
B AUl 8, 1 @ 20| bofsl, AlE s Factors of Logistics Environment 13 .843
7] @ A sRdgoR e Ao olEs Factors of Satisfaction 4 913
s Ol FEeE SASY. 12|al JHFAALER

S 7 B AERFAUAAE g 9 o]g S, &F
T chopet JREAN A A 9 AF, BRUE 4 4.2 22154
HAAE BE Zdo] U2 ot BRea ) AE, R A7) ZMIAES 9 adude A
FHEAAAHS DG BRARY P 5 44 FB 8AFES 9S4 FHEEA(principle  component
o Zsiqr. analysis : PCA)YS ©|83193, 18|do] glo] a4l

AR, BERATHE BERAE2 digh dubdel v, 5 AEEEA Sl 183t HE e A (varimax, 2]
A Aol tigt vk, stEU o] digh vk, Blg §l IS ol-gstdl=dl, HZlHAE o8&k olf
& BUT AUk et 0 5 i) SANPE AL £ RURE A 225 W ARENE Hassid #
gstct. &3] ujiolc}

ESF HER] 7+ RS 7H AL E ALY, 22 H Lo A= KMO Fro| Z+2F 0.852, 0.823, 0.870%2
Pl thste] AR oF2AAS HEL Qi 45 RE WHE T ATIWAL o Mg ola) F 4
27|19 Aoz Qustgon], $20058 wizsle] & AoR Wkt 4 Qlh B AQEA 0] Ay ot
17882 34314, o]F &40 A3t AEALE 2150 5 UEHHE Bartlett®] 734 A8 A= ZAF 7RolAlT
H= slasigict a8l AR 3t AEAL S ko] Z¥Z} 401. 246, 352.297, 4753322 LLE {-ol50]
a17] gja *}Xd?ﬁ 1S AAsto] 2AaEe] gt Rels 00000 Leht QoIEA Abgo] Hghelris AL o
E APHo| At 4 k. 29184 A= Table 3, Table 4, Table 52}

MEo] Suteh 42 %s|0] Ak BA4L w2t
W A dFors IEP7I74] A AHAIEY 0] 16.7%,

ZIEFA 2 0] 15.3%, AREZ/Z T/ JAYSaF 2l B4 [Table 3] Analysis of the Factors of Choosing the Third
AulAzde] 147%2 SQlElon, dojzele 519 Party Logistics
~1002]0] 48.7%= 7P &9y, AYA=EE 50.7%7) Category Fegrovrisceof Fa?:rfeof
1991~20004 Aol M|k E3F AU 11~
50m0] 68.7%2 LFERFT, A3AFERs]1Tke] #a)7]7F Delivery on time .856 .143
o ~4L=10] 32.0%2 7V =oror]. 5\ oA} A Support the logistics information 795 .146
7191S 203%5 LIER} B o2 Hajaso] Aoket = Quick troubleshoot for problem 776
qe 7]—7\] B 2o Logistics service quality 747 .346
Low delivery error 737
Competitive price by IT service .625 458
4 7|-lA=_'|I7='I|§ Logisti.cs‘ company rec.ognition .880
Logistics company image 310 831
KMO .852
41 MEI= Bartlett - Test of Sphericity 401.246
AlF == HE Cronbach's Alpha A2 X &=t Sig 000

B oA AFRE E2HFFREO] AR =X Table 29} 7
o] 0.80]AFe & AlFEF w3l 4=Fof 9t
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[Table 4] Analysis of the Factors of Logistics Environment

[Table 6] Analysis of the Multiple Regression of

Factors of Choosing the Third Party Logistics
Factors | Information |Factors Unstandard standard
Category of and of Independent | Coefficients Coefficients ¢ Si
Customer|Communication| Global Varible B Std. B &
System Error cta
Customized logistics service | .867 . -1.5E-1 068 000 000
Quick logistics service .852 (Constant) 6 06 ) ) I
Variety of customer demand| .847 Factors of
Request the low cost 839 159 Service 825 068 436 6433 | 000
logistics service ) - Factors of
short product life cycle .694 Fame 816 | .068 367 5408 | 000
Uncertain product demand .691 117 118 P<0.1 P<0.01 P<0.001
Improvement the logistics ’ ' '
efficiency using information 811 4.4 7}M29| A=
system '
Logistics information system 780 109 7H2E ABARERYY ARalle] BEREEal1e] =
development and service ) ) Hado| ue} B2AT) ojyst GRS n|=R|E stol
information system escalation| 766
S Sl A Z © A A5 71 A
Logistics demand by 699 3171 S1aiAl AR S ARAS AAIBHSAL, 1 A3t Table 7
information system : oAl B0l ERIE AL ABRERY A8yt v
Globaization by fim s % 719] A REHoE 25h: AoR SIEr
procurement, production, -.187 197 ~
et ol% TAIH o A 744 21, 23, 24k REAOR
Diffculty of demand and RAE] Wsh LhebAu GojekE oR fofd 58
serise racion by BT e ga) 71ZEiglon), 72, 24, 268 RAIBC
globalizatior
competitiveness among the 123 210 741 Hatol| et ROl EA R Jo5t S St A
globaliztion firms ) ) ) et & APRAEE7|Y AA Q0] 2 AJujAQole 1A
KMO .823 _
2cle] 2ol ofs) WEel RS mIAE Fo B
Bartlett - Test of Sphericity 352.297 = o
Sig 1000 SHAIL, ABAFER71Y A el 7 EAasle =21Hadl
3} AREAA AT AaTl oad W] e ]

[Table 5] Analysis of the Factors of Satisfaction

Category [Factors of Satisfaction
Overall satisfaction for logistics service .924
Satisfaction for the service processing .906
Satisfaction for the partnership .899
Contract satisfaction including cost .843
KMO .870

Bartlett - Test of Sphericity 475.332

Sig .000

4.3 71219 HF

71 AR Adg8lo]l &Rl o
o S vA=AE FAAs] st v AEAE

AXEE L 1 AT} Table 694 HEo0] AB3AEE]Y
ARQdl = {oBE 7]FoF Au]AQ291(P=0.000)->
E2Aalo] ggFo] Q= Aoz FoIEQT, HAQQ
(P=0.000)%= EFA T JaFo] Y= Ao Lk
7Hd1-13F 7P 2% e Eo] 712 HeE gich
wpeba] AB3AER7| AARA e 2alnt W el
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[Table 7] Analysis of the Hierarchial Regression of

Choosing the Third Party Logistics vs
Logistics Environment Vs Logistics
Performance
. Mediating .
Mediate/Dep. effect sten Beta t Sig | R square
: 1 350 [4.523[.000] 117
Service vs 2 101 [2.523 113|148
Globalization 3 034 | 481 | .631] 143
: 1 350 [1.645[.000] 117
Service vs 2 340 [3.301 [.002] 178
Customer 3 151 [1.6111.009] 193
Service vs 1 .350 [ 4.546 | .000 117
Information & 2 212 [2.8191.005] .156
Communication 038 | 473 | .637| 152
System
1 290 | 3.689.000] .078
Fame vs 2 138 [ 1.754.081] 091
Globalization 3 213 | 2.745 | .007 129
1 290 [ 3.6891.000] .078
Fame vs 2 365 | 4.788 |.000 | 197
Customer 3 069 | 856 394 195
Fame vs 1 .290 | 3.689 | .000 .078
Information & 2 190 |2.446|.016| .108
Communication ” 2o - I~
Sustem 3 185 | 2.318 | .0 13

P<0.1 P<0.01 P<0.001
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