Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2014.15.4.2093

cooperation Society ISSN 1975-4701 / ¢ISSN 2288-4688
Vol. 15, No. 4 pp. 2093-2103, 2014

T4 A ade] ERP =987 WA Zel) wlx)=
=34 9%

Az, olM

MRSt CHElm SaAted st

:LI

Moderating role of the vendor suitability factor for ERP introduction
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Abstract The purpose of this study is to investigate how the vendor suitability factor affects ERP introduction
factors of domestic small and middle businesses and internal performance. When domestic firms introduce an ERP
package, they mostly use the package already developed by ERP firms. Therefore, this study tried to analyze that
the suitability factor of an ERP package supplier serves as a moderating role for ERP internal performance. The study
result showed that the vendor suitability factor played a moderating role for ERP introduction factors and internal
performance. In other words, the vendor suitability factor served a moderating role for four factors -CEO support,
education/training, users' IT capability, and business standardization /formulation- and internal performance. But, it
was analyzed that the vendor suitability factor didn't serve as a moderating role for IT infrastructure and internal
performance.

Key Word : ERP introduction factors, CEO support, Education/training, users' IT capability, Business standardization
/formulation, IT infrastructure, Vendor suitability factor, Internal performance.
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8 1 0.263 0912
8 2 0258 0.903
5.1 Etgd 3 MY 2A 83 0.300 0853
igen value 3131 2,655
5.1.1 EFgM 2A e T
tes =4 variance(%) 44730 37924

EldAdS £4517] fske] 2918 A (factor analysis) cumula(tf/ )Van'ance 4470 2651
< 39 & A= 4 I-gk(min-eigen value)= 1 0
2 3t 891 F& AN 813 HS g o=w

L _ [Table 3] factor analysis - internal performance.
Abgate= 2 2b3] A WA (orthogonal factor rotation)
o) 49 varimax 37 $4E o]-g3hgick ¥4 o e
N 6, 4) 0.892
ZA3= the Table 1, Table 2, Table 33} 2t} 23X & P 050
o] 29l HAAzE 06 o]doz B} 65 085
6, 2) 0.858
[Table 1] factor analysis - introduction factors 6, 3) 0.833
eigen value 3764
factor (%) 575
item factor factor 2 | factor 3 factor factor vanancet’o et
1 actor actor 4 5 cumulate variance(%) 75275
1,3 08% | 046 0158 0076 | 0156
1,2 0864 | 025 0131 0134 | 0103
1,1 0861 | 0.230 0.160 017 | 01% 5.1.2 AlZA 2A
1, 4) 0757 | 0206 0123 0216 | 0.176
L5 0756 | 0392 | 0155 | 0080 | 002 AT e NALAIHE o] &3t AlF)g 4]
2, 5) 0398 | 0948 0.209 0108 | 0587 < 3}9t}. 241 A3 Cronbach’s Alpha 7] 0.6 o]4
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o8 BAHo] g5 AlsdE ¥ FE7t I
[Table 4] Reliability analysis
. No. of | Cronbach’s
item .
item Alpha
support of CEO 5
education/training 5
. . user IT capabilitiy 3
introduction 0.937
p business standardization/
actors 5
formalization
IT infrastructure 5
internal performance. 5 0917
vendor suitability 0.907
52 714 83
AN Aol FiAke] AP a9le] m9adl
she] 5G] ola FHUe P 247
AL =AE HFsh] AAste] v Table 59 2ol
23] A& STh

[Table 5] Results of Moderated Regression Analysis

Unstandardized
coefficients
Model t )
B Std
Error
support OFCEO g5 | a7 | 967 035+
ducationfraining | 155 | oz | 385 | 000w
user IT capabilily | o74 | g0 | 244 | 015
business
standardization/ | 092 | 040 | 23% | 020¢
formalization * A
[T infrastructure | g94 | 053 | 1783 075
A vendor suitability
7Hd 10 FaAke] e Hadgate] Ahat
A3} gbell 2HAQ dFS v Aol
Table 5114 Hi= wke} 2o] FHAF A4 2908
2B Ade] s AgelA Rl B=036,
t=.967, p=.036= F4F 5% F=(p<0.05)A EA 4
o2 fojulah FAE A BAA T we) 7hd 12
Ao} FaAkel AFA 290 HuAPAke A A7}
LS B WAl 2HARN IS A=W

P=0003 2] 5%

2100

o} Z=

=2 T 9\}1%‘4’

o

aL=r
o H

Table 5014 R+ vle} 22o] AF A
$/E 030 45 gl A WPA] B 15, =
F(p< 0.00)l A EAA 2
oJla] #A e 24
of FAe] AT &
SR ELIESE

At

[e)

o
T

o

Table 59041 m= sk o] B4k 434 £
824 IT 9agstel 4uagolN Ul
(=244, p=0152 255 5% 53(p<0.05)914] 7
o= frelulahl BA G 24 Aol nre} 74 3
ARse] B5iAe] 439 2l A8 T %)
3 Ul el 2 H9l e vz

f5

Z]

4

;

A

0

T EEE/FA 0] 452
t=2.335, p=.0202 9]
o= folvlshl #

7V 5 gFALe] A
Aa}p 7ol %

Table 59 4] 2= nle} o] ZFAF DA o
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