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Abstract The objective of this study was to the effects of emotional labor and nursing organizational culture on the
self-efficacy among clinical nurses. The subjects of this study were the clinical nurses working at 6 general hospitals
in C & D city. The self-reported questionnaires were administered to 475 clinical nurses. The levels of self-efficacy,
nursing organizational culture and emotional labor of the subjects were revealed moderate to high. Self-efficacy and
emotional labor, emotional labor and nursing organizational culture showed a negative correlation, Self-efficacy and
nursing organizational culture showed a positive correlation. Nursing organizational culture affects the self-efficacy
that is significant explanatory variables, of which variables are in general education, job satisfaction, and employee
turnover experience. The findings suggested that Nurses' self-efficacy for managing environmental management

programs with interventions seem to be necessary.

Key Words : Emotional labor, Nursing organizational culture, Self-efficacy
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[Table 1] General Characteristics of Subjects

(N=475)

Characteristics Categories N(%)
Sex Male 17(36)

Female 458(96.4)

<30 181(38.1)

31-40 157(33.1)

Agelyear) 41-50 97(204)
50< 40(8.4)

Married 224(47.2)

Marital status Single 247(52.0)
others 4(0.8)

College 158(33.3)

Education University 243(51.2)
Over master 74(15.5)

Nurse 395(83.2)

Position Charge nurse 35(7.4)
Head nurse 45(9.5)

Medical unit 182(383)

Working unit Surgical unit 137(28.8)

Psychologic unit 156(32.8)

Type of duty Shift 412(86.7)

? Day work 63(13.3)

8 361(76.0)

Time of duty(hour) 12 73(15.4)
others 41(86)

<40 263(55.4)

Number of patient 41-80 117(24.6)
81< 95(20.0)

<10 201(42.5)

Number of nurse 11-20 139(29.4)

21< 135(28.1)

<5 175(36.8)

5-10 132(27.8)

Career of working(year) 11-15 67(14.1)
16-20 31(65)

20< 70(14.7)

Satisfied 160(33.7)

Job satisfaction Moderate 218(45.9)
Dissatisfied 97(20.4)

. Yes 183(335)

Experience of turnover No 29(615)

Experience of move unit Yes 249(24)

No 226(47.6)

[Table 2] Mean of Emotional Labor, Nursing
Organizational Culture and Self-effecacy

(N=475)

Variable M(SD) Min~Max
Nursing Organizational Culture 53.8(5.70) 30.0-85.0
Innovation-oriented 75(6.61) 1.3-24.0
Relation-oriented 7.1(5.85) 1.0-20.0
Task-oriented 54(3.75) 15-14.0
Hierarch-oriented 7.1(557) 1.8-190
Emotional Labor 30.5(5.69) 16.0-45.0
Frequency of emotional display 6.2(3.44) 2.0-150
Attentiveness to required display rules 5.8(3.13) 1.6-150
Emotional dissonance 5.2(2.76) 1.3-150
Self-efficacy 484(6.23) 25.0-94.0

3.3 tHadxtel 2ttd Edof| ot

USEZE S0} XolgsH
TS FAF(F=25.37, p<001), <+
FREER(F=2263, p<001), °1&AE(t=12.74,
I

T
A
S
=
ol
o J

2} ko] 7} vEbdth
st BRR(F=3.11, p=045)9F ATtz
(F=21.92, p<.001)ol we} =ko]7} Lepytch

Aol 57+ o] (F=19.37, p<.001), 3H(F=857,
p<00D), AI(F=517, p=002), =F-Ae(t=14.17, p<.001),
TR E(F=6.96, p<001), AFRHHF=36.8, p<.001), ©]
A4 Y(t=2753, p<001), BWEol5 743 (t=20.89, p<.001)
ol w} Apo]7} vt Table 3.

3.4 USEEF3l, AHL-S9 XotEsHZte
27

7F = A et AL W (r=31, p<001)°]31, NEx
wohe] sadl F Z}O}ﬁﬂﬂﬂr A S P

1
lo
L]
re
ol
ol

£

0.

9

I
Y
(%

Jurs
BA=E z}iﬂ%ﬁ}% sguelen so e
BAE Ak odel ANHBe dehis

Durbin-Watson&A| 22 192 8|14 2]
o] 5y 9 1}71 F °ﬂ LAY §lATE =

L
1o
012
R
rri
g
e
8
6%
=
)
K
o
_>;l_t‘
ot
[ >
.05 fr i) %
M8 o R
fo 1 > to
o | S VA= e~

2

agg IJrE}kkE‘r[Table 51.

2228



NERA R AokES el AL 9T

[Table 3] Emotional Labor, Nursing Organizational Culture

and Self-efficacy according

to General Characteristics

Emotional Labor Nursing Organizational Culture Self-efficacy
Characteristics Categories Scheff
MED) | tor Fp) |0 MSD) | tor F(p) | Scheffe| M(SD) | tor F(p) |Scheffe
male 27.8(5.29) _ 56.4(2.73) 52.9(5.30) ;
Sex fomale 2066G63) 3.81(.061) 537(576) 3.49(.062) 182(620) 9.28(.002)
<30" 32.0(5.26) aed 53.2(6.75) 46.0(5.41)
31-40° 31.3(5.74) 7| 537(.28) 49.0(7.19) o
Agelyr) -5 985(5.06) 22.69(<.001) b‘>>cc,1d 55,0(459) 2.17(.080) 51.1(463) 19.37(<.001) | a<b,c,d
51<? 25.4(4.60) ¢ 54.0(3.92) 50.6(4.93)
Married 31.5(5.45) 53.6(6.26) 46.7(5.55)
Marital status Single” 29.3(5.78) | 891(<.001) | a>b | 541(5.06) | 0.65(522) 50.3(6.45) | 20.92(<.001) | a<b
others® 30.0(1.41) 52.5(3.0) 49.2(2.87)
College” 30.7(5.57) 546(551) 475(7.36)
Education Universityh 306(5.98) | 0.77(464) 53.3(6.98) | 0.77(.464) 482(540) | 857(<.001) | ab<c
Over master® 29.7(4.92) 54.0(5.01) 51.0(5.47)
Nurse 30.6(5.76) 53.7(5.72) 47.9(6.40)
Position Charge nurse® | 30.0(4.70) | 0.84(468) 54.1(6.44) | 0.83(474) 499(5.36) | 5.17(.002) a<c
Head nurse” 20.3(5.84) 55.0(4.96) 51.2(3.96)
Medical unit 271.8(5.20) 54.2(5.10) 51.3(6.0)
Working unit Surgical unit | 31.9(5.24) | 37.42(<.001) | ab<c | 53.7(6.03) | 0.74(.474) 46.7(6.16) | 35.39(<.001) | a>b,c
Psychologic unit | 32.3(5.45) 535(6.06) 46.6(5.26)
, Shift 07668) | . 8167 | L 480(6.36)
Type of duty Day work 29.0(5.50) 5.14(.024) 518643) 2.05(.153) 51.2(4.44) 14.71(<.001)
8 30.1(5.85) a<h 53.7(5.23) 487(6.34)
Time of duty(hour) 12° 32.8(468) | 7.13(.001) ;> 54.3(749) | 0.40(667) 467(5.75) | 3.22(.041)
others® 30.0(4.92) ¢ | 541609 4906G:68)
=40 29.0(5.42) 54.4(5.20) 50.4(5.96)
Number of patient 41-80° 33.0(547) | 25.37(<.001) | a<bc | 529(5.79) | 3.11(.045) 455(5.86) | 35.25(<.001) | a>bc
81<° 31.5(5.32) 53.4(6.70) 46.5(5.33)
<10 28.3(5.49) 54.3(5.18) 51.0(6.19)
Number of nurse 11-20° 325(5.70) | 29.86(<.001) | a<b,c | 535(5.78) | 1.29(.276) 46.3(5.87) | 35.83(<.001) | a>bc
21<°¢ 31.7(4.83) 53.5(6.36) 46.6(5.16)
<5t 30.9(5.67) 54.1(593) 470(591)
5-10° 31.2(6.18) ave 52.8(5.81) 479(6.73)
Career of working(year) 11-15° 30.7(5.08) | 3.40(.009) a 54.0(5.72) | 1.60(.171) 496(6.67) | 6.96(<.001) | ab<e
16-20° 29.6(5.24) 54.7(5.46) 49.9(6.09)
20<° 28.4(5.06) 54.6(4.81) 51.0(4.30)
Satisfied" 29.0(5.42) 55.8(6.18) a>h 51.2(6.24) b
Job satisfaction Moderate” | 301(5.46) | 2263(<00D) | ab<c | 535431 |21.9(<00D| 07 | 4806G48) | 368<00D) | T
Dissatisfied” | 337(543) 51.3(6.44) € | u86m ¢
. Yes 29.3(5.65) 54.0(5.66) 50.3(6.80) -
Experience of turnover No 312(60) 12.74(<.001) 5376.74) 0.16(.687) 17265 27.53(<.001)
. . Yes 30.2(5.9) 53.7(541) . 49.6(6.44)
Experience of move unit No 2086.38) 1.12(.289) 5106.02) 0.32(572) 4716570) 20.89(<.001)
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[Table 4] Correlations among variables

1 2 3 4 5 6 7 8 9 10
Variables
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
1. Emotional Labor 1
-08(083) 1

2. Frequency of emotional display

3. Attentiveness to required display rules
4. Emotional dissonance 06(154)
5. Nursing Organizational Culture
6. Innovation-oriented

7. Relation-oriented

8. Task-oriented

9. Hierarch-oriented

10. Self-efficacy

~04(337)  .92(<.001) 1
86(<.001) .90(<.001)

~37(<001) .83(<.001) .87(<.001)
-.38(<.001) .87(<.001) .86(<.001)
-36(<.001) .87(<.001) .83(<.001)
~34(<.001) .90(<.001) .91(<.001)

—24(<001) .31(<.001) .27(<.001)

1

-15(00D) .02(616) .02(550) —01(983) 1

B0(<001) .19(<.001) 1

78(<.00D) .18(<.001) .96(<.001) 1

SL(<00D .14(.001) 95(<.001) .94(<.001) 1
(00D .11(016) . 96(<.001) .96(<001) . 95(<.001) 1

23(<00D) .33(<.001) 41(<001) 41(<001) .37(<00D) .37(<00D) 1

[Table 5] Predictors of Self-efficacy

(N=475)
Variables B t p | AdR F(p)
Nursing
Organizational 0.28 621 | <001
Culture
Education 15 | 286 | o | 2w | B
Job satisfaction -144 | -371 | <001
Experience of B .
turmover 1.89 343 | .001
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