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Study Based on Grounded Theory about Job Experience of Visiting
Supervisors for Multicultural Families
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Abstract This study examined the job experience of visiting supervisors for multicultural families. To achieve the
goal of this study, data was collected by in-depth interviews with 7 visiting supervisors for multicultural families. For
an analysis of the data, the grounded theory approach by Strauss and Corbin [11] was employed. The results of an
analysis of the categories are detailed below. Through an open coding process, a total of 124 concepts, 33
subcategories, and 13 categories were produced. The central phenomenon was 'uncertain employment '. From the axial
coding, the causal conditions were 'employment for economic reasons' and 'frequent policy and regulation changes'.
The contextual conditions were 'uneasiness about the evaluation result', 'unilateral work instruction system', and 'little
improvement of treatment'. Intervention conditions were ‘'high level of satisfaction with work', 'handy source of
income', and 'mo other alternative'. Action/ interaction strategies were 'efforts for contract extension' and 'receptive
attitude'. The consequences were 'hope to retain employment' and 'agonizing over their rights'.

Key Words : grounded theory, job experience, visiting supervisor for multicultural families
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No weckend and no holiday for the
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accomplishment R .
Hich level Motivated by passionate learners
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mother-in-low and the husband of the
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Advantageous working | visiting plan
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Free of stress from work
Handy Paying for living and education expenses
source of | Low but fixed income |Making  possible periodical/planned
income savings
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Giving help to those desperately in need
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of help
Prevention of social issues of the future
Participation in a vitally necessary cause

Opportunity for growth

Meeting the beneficiaries could give an
opportunity to look back on life
Learning a lot through work

Becoming empathetic

Introspection about
their passive attitude
about how they are

Becoming conscious of the situation
where they have duties and no rights
Being anxious of failure to renew the

Agonizing
over their
rights

treated contract

A move to organize home visiting
educators’ meeting

Hope that someone can take the lead in
the move

Discussion on
solidarity-based action
for better treatment
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The causal conditions
* Employment for
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The Cor}i‘:ex‘tual »Frequent policy and
conditions regulation changes
+ Uneasiness about N ‘L
the evaluation result
. pmlatergl wark The central phenomena The intervention
instruction system .
+Little improvement * Uncertain employmert conditions
of treatment +High level of
‘I{ € satisfaction with
. - work
The actlorlﬁn_mrachon «Handy source of
strategies {ncome
« Bfforts for contract * Mo other alternative

extension
* receptive attitude

|

The consequences

*Hope 1o remain
employed

» Agonizing over thelr
rights

[Fig. 1] Paradigm Model of job experience of visiting
supervisors for multicultural families
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