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Empirical Study on the Factors Impacting on Supervisee’s Satisfaction
in Coaching Supervision.
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Abstract This is an empirical study of the factors impacting on supervisee’s satisfaction on coaching and supervision
in Korea. The study set four independent variables (supervisor, supervisee, contents, and organization), a moderator
variable (relationship between the supervisor and supervisee) and a dependent variable (supervision satisfaction) based
on the theoretical background on supervision. The data was collected from a survey of 112 certified coaches who
had experienced supervision. As a results of the hypotheses tests, the supervisor and organization factors affected the
supervision satisfaction. The relationship between the supervisor and supervisee moderates the impact of the supervisor
and supervisee on the supervision satisfaction. They reported that the effectiveness of the coaching supervision in
Korea was strongly dependent on the supervisors. These results were attributed to the short history of the coaching
supervision and the lack of experience related to it. They also suggested that a great deal of research on coaching
supervision will be needed to develop a clear identity/framework of coaching supervisor and its methods.

Key Words : coaching supervision, supervisee’s satisfied factors

1. N2 A HIEEE B2 ol dE vmA} 2aw o)

F3n A S A BaF AN 719 L Fo

FHL A7) RS T 1A IATFSAEE A 3} ABsEts A A2] X9 7)A e dFe

she = QU sh Ao Y] A JAHA mAoA 944 Holof g} IAE EEAQ) THS

ofth1]. spAIw o] w3} ;A o] FHAQ WAl Y5 wmA o AR Srol @ 7Y TEAAS 2
*Corresponding Author : Myungsin Chae(Seoul Venture University.)

Tel: +82-2-3470-5266 email: mlee31@naver.com
Received September 4, 2014 Revised (Ist September 30, 2014, 2nd October 2, 2014) Accepted October 10, 2014

6102



2% o] glof Futolxe) REE] FFL ML acle] Vi UFAT
A8 F e §849% VA, vde dE84 VleEs dFeER dsde Jud AnuE ¢ ferdEs
(skill) & ZEFofof a}H[3], o] & $Igk TR A&HA  AFsIH1l], 19029 HAIEA Godolx =ZRol=
A X*(conhmlous professional development) Z 231cH4]. (Freud)oll 23 <02 @A 7} A= H12]. 19254 ol
T H| A2 ko] A o] 1*”0 BRI AEAES wuRldel HxE FHICAA Al ear A
FRek= AAA & Po M, ddeld fed A HAR3], 1980 ddeA = FHH[ ] AlRdToR
T AEAREA QEs7] fsfolE *L A Ay, 1 AFEo] FEFAddM 2R AAE AASH "t
2al FEARTH AAA ol dvtE e vk 4 (1] A2 o] A, A, ARSIAR, BAEA,
e o] da2folet LITHE6]. g 7S, 58, 2 T S ke Eobl v
S R FrojutelA] 2AE fel ¥ B & sl A8 AL Jik
£ & F2|(supervisor)”} ZE©] 3t Q= FA A6t
S AEY 5 A =R R2[T] frontolA o] A &2 Q] 22 FE HHHM 22X
A A, mAARl 2 FEE TFeA shs A 74 #nHe] BHe 372 A9E 5 gk A
A4 24 (a process of professional support)[8]e]t. A, 7psupol o] ARA A4 . 7|4 3 2 g s
SARE 3 qpul e SR o RE AAZE QHA o) XA el W BAolr), B4, fruulo]x|e] 27
ool At o] AE kL A=), Sl 2 = wb 9 AAE 2Ye ol ulo A mX 2 HeE
A A7 20000 ] S0l 491 "ol AM10] =il obA F 884 sl A Z D (Resourcing) EH o]t} A,
AHow AHHA ZPoh Do s FHUAN K pxjnlolx|z} Azt A, BUF We AsE 2 Aw
AR 514 o 32X, AE S WER s40] o] AL o 9lat 4 917 a2 (Qualitative) 2 o|th[14] &
AtkaL= ik L il ket 23 reRlde] i gel ujn) o)t BAo] & gleln EAld 19
e thEaL, AjHem gpnidel Aol Sl gk wEgke] olok dh). g *16304?501 °lg &
SPAIRE T A eel]l tha A AL Wl A & Hofok 3 Aa}y] s JE A runuld alsel v Ak
Che b= qhar glek whebA sl 23 f7orld s A o) i) gk AgATEL frufulol A, frujnle]z] Bl
TEhE AAZE AL QAT 2y 2 A9 A we) vEne] e M 9le] BEde 4 H
PYHAIL ol FEHlA, F2 FHuldoldt Asle 9ufl5], X7 Bod wE F 3 BFE 293 o
WES G AT FAES e E FuutolA/aE B Zdoy =oHojol dp= FAEL e
upol x| 4 ok e B aslel ek =AM A [51617]
Wehwl, 24 Huulde] glo] frsfulolxe] YR
P MAE axldd B3 AFH AFE st 2.3 S80I AX AMH|Xo| 5 MaiHT
aejste] AR RE S FrelHld e A g S o4 DA
3 Sl AR g &S 2 FeHd S B AEl A WS, 5 oo suuAe] Ea4o|
PRl el e S wpsh SR e W e g a6l o de) a1 E el
Frol JYE VA QNS ANl B BE B g oz ame uas aelse] ge Azeo)
o PAE SEA S AN AL 2D e el g Table 10 vl el i
sl St A, Fo ATES 4@ Aol
oE AN WEHS AL AT LAES
2 0|2 ujA Aelatd Fpojutol A(9), e R ARAN9), Fr¥iHte]A]
(1), 71D, FAD), A7), 7-26), TRN=5), B7H5)
2.1 AIH|X qu 245), ¥H@), 92 @), 7183), AAG), AXH} 7=
ZmH A e AR 1800 E SukE. ALE|H A 2447 (3), °&13), FF3), AK2), FEQ2), 7FA1(2), A1ZH2),
Ao £ wgoﬂ P AR BANES gy LA, AERD, ARD, @G AW, 8]
o] A9 18 AARE Zukad Aoo g (SessiomD), AW, SEF D), FAD), HBWD),

6103



FEAS71E8 8] =2 A Alsd A0E, 2014

E
U=

~N

AW, ZE, WS, eI, S0
E2EDR % %79 28] #5
Qg Aol A A,

12708] A A 3 Frsiutol 4 2 iulA B
& 97e] Aol WAR v b go] thiol
71, SN 71 308 229 &

hal

- E

10 ofy

Z

=

ped
3
_l

of
o)

ro

ol o o}
=2 =

].

b
7
t}
A

s
4

k13

o

T

£
L ek

=

oz
paneit

rlr

M M0 £ Ropo

8]
SR BEEEE e
0] Ao, Frsiul el 2 6],
2 i 2AE 7 kel Al

+
50, w72

A =,

I

‘“ rlr

)

1:0 mf
o,

}:o
ro o
=2,
%0,
=

T
I

F

o i
=
&
oo
)

o

>
[

3

s}

f

1%

)

= iy
o oo [T
n

53]

worE Ao
ol
o

Ru
° & I w

=]

o op I
L o rff

=)

i)

o B oy =

O

©
Zirkln

N

ol

ol
-

K
o
d
oz mx

)
o

e 1o

BN
ko
2
2

i

N o

I o ot
X,

k=
ot
-
ul
J
[l’g o

i
)
&

[

-

[

2

)

o) o
L %E

o
o
M

5o
18],

5 =~
2%

-

)
VI

o,
N

[

Roo

[T

[Table 1] Researches on influencing factors in supervision

Researcher, factors
The vear
adudhin & Authority and Power, Contents, Evaluation,

Structure, Supervision Relationship,

Harkness (2002)[18] Purpose/Objectives,

Content, Gender,

Method of supervision, Models,
Purpose/Objectives, Race, Structure,
Supervision Relationship, Evaluation,

Supervisee, Supervisor ,Time, Recognition,
Experience

Kiliminster & Jolly
(2000)
[19]
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Purpose/Objectives, Supervisor,
Supervisee, Supervisor roles,
Haynes, Corey and Supervision Rglgtionship,
Moulton (2006) Method of supervision, Models,
[20] C}ﬂtura] cor?text,
Legal basis, evaluation, Contract,
Policy, Authority and Power,
Personal Characters, Recognition,
Supervisor, Supervisee, Client, Agency,
Supervision Relationship, Contract, Cultural
Tsui (2004) Context, Authority and Power,
[21] Purpose/Objectives, Context, Models, Values,
Knowledge and Skills, Functions, Structure,
Supervisor Role,
Supervisor, Supervisee, Functions,
Organizations, Evaluation, Authority, Values
Munson(2002) and Ethics, Role of Authority and Structure,
[22] Use of theory, Cost, Style, Technique in
Supervision, Administrative Activities, Unique
__Situations, Perspectives
Holloway (1995) Supervision Relatlonshlg Models, Theory,
[2“3] Systems, Tasks, Functions, Contextural
Factors, Methods, Roles
Bradley & Ladany Supervisor, Purpose/Objectives, Functions,
(2001) Supervision Relationship, Models, Systems,
[24] Theory, Methods, Evaluation
Jan Hughes Supervisor, Supervisee, Experience,
(2012) Organizational context, Functions, Roles,
[25] Purpose/Objectives, Methods
Migyeong Choi | Session, Methods, Time, Functions, Recognition,
(1997)[26] SKnowledgeS & Skill,
Supervisor, Supervisee,
Jeon(gzsog)Ahn Supervision Relationship, Objectives
Organizational Characters, Structures of
[27] Practi
_ actice
Wor;lzlggggihm Supervisor, Supervisee, Supervision Relationship,
Supervision Functions and Tasks, Practice
500{;6?2)5011 Supﬁ:ryisor, Pr(?cesst Contents, Method;
[29] Supervision Relationship, Tasks, Perspectives
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[Fig. 1] Conceptual Research Model
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[Table 2] Operational Definitions of Variables

Variable Measurement items Reference
. knowledge and skill, role, coaching (18], [20},
Supervisor . . [33]
experience, attitude, value 3]
knowledge, value, attitude, working
. > o [18], [43],
Supervisee experience, cultural situation,
. [44-45)
Importance, competence, motivation
purpose, substance, function, session, 231 [27]
Content  [time, theory structure, proper method of| [;16] ’
education, valid model
. . lcontract, policy, assessment, Legal base|[9-10], [38],
Organization Agency will 7], 48]
trust, respect, self-disclosure, clear
. . communication, objectivity personal | [34], [47]
] h . : ’
Relationship characteristic, attitude, sympathy, [49]
balance
Satisfaction satisfaction, more session, referral [11]
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[Table 3] Demographic of sample

Variable Frequency | Percent(%)
. Male 51 486
Gender Female 53 500
20729 3 29
30739 18 17.1
Age 40749 42 40.0
50759 32 305
60 or older 8 76
High school 6 5.7
Educational University 25 238
Background College 1 1.0
Postgraduate School 72 68.6
Less than 6 months 10 95
Experienced 6 months-lyear 7 6.7
Coaching 1 year-2 years 4 38
(more than - 2 years—5 years 40 381
less than) 5 years-10 years 31 205
More than 10 yaers 10 95
Business 37 25.2
. Life 54 36.7
Coaching Learning 3 156

field

Career 17 11.6
etc. 16 10.9




23 FHuA Qo] uHule|x] Y] TEE| FFE u|AE= 2l B AFAFL
4. A=EM [Table 5] Results of reliability and validity
Factors - Cronbach’s
41 7|&2EA Variable Llpz]s4]°]6 alpha
= B 1].781]|-019] -.160 | 214 | 063 |-008
Table 4o Wehd & 7o} 71 Sz M 3 . 4828 158 | —.028 [-.041]-033]-003
F3} FERAE HoFEa 9t} Auka o7 WFL 54 Supervisor |51 e o] o4 | 487 | 2 | o] O
. 6.682 |-260] 087 | 325 | 21| 057
Ao A 3 o ] 9o =
Axo| A 3G Eolthe] MEY A5S HolFrh o1 08 [ 200 | 001 | 236 |-1aal 717
3031 |-016] -060 |-.058]-.018] 807
o o Supervisee | 4|.248 022 | 024 | 046 |-068].725| 0753
[Table 4] Descriptive Statistics 5T om0 163 1 077 o3l 172 | 827
Minimum | maximum Mean Std. Deviation 7 .012r 063 | 365 |~013] 065 | .684
Supervisor | 200 500 | 358 A2 1|~060].760 | 018 | 024 ]-.166| 017
Sopervisee | 200 =0 3000 g 2|-003].633 | 088 |-.014] 107 |-062
Relationship | 2.00 500 | 32400 35409 3].236|.687] 010 | 013] 241 |-017
Contents 200 500 | 31106 37694 o AYS2 1606 T 18| 091 198 |- 008
Organization | 200 =0 o) =069 Relationship | 5] 180 [.798] ~069 | 038 | 086-005) 0791
Satisfaction | 2.00 500 | 305% 67368 6|-073|.781 | 213 | 077 | 181 | 109
7] 194750 | 069 | 008 | 228 | 241
8| .28 |.780 | .110 | 067 |-.193] 088
_ 9|-144] 619 | 45 | 041|130 | 086
4.2 £8=79| MEd A EE8 &3 1]-065] 073 | 068 | 002 |.650 | 110
T A2z o] ZA T AFA T BIAS 7 2 |-.0650]~.078] 019 | 156 | 672 073
. 3 _ 3|-.074] 361 | ~044 | 102 [ 709 |-042
AT AFEAolgt Fdg Jldel disl] wHEAHo=R 6ol 02l 35 06755 063
24392 O £U ARG AL 5 Qe Apsae O [T 25 | om ol araw] O
) o 9| 142 |-260] 047 |-.086].738 ] 053
u}3] A F AL =)= vrAl o =z ol o
dE WS S A ole] ZHTE sled, 10[ 067 [ 164 | 153 | 078 | 676 009
YAEHEE AFEFS H 9o HE 3 HelS =43} 11|-153] 438 | 015 | .183 |.604 | 163
. _ - ) _ - 1] 102|308 613 | 326 |-234] 015
= AT g 7He] IS ek =3 gy T oz7 o | 663 | o8 |08 7.11&7
= o] tE Al Ao 2= 213t ¢4t (Cronbach’s Organization| 3| .068| 212|702 | 024|024 040] 0748
ol = 4| 124|346 | 616 | 153 | 331 |-.146
)’} ok I R4l gl dukR o7 ols =71 07
)7H ek Fob o by HIAT7H 5|-106| 315 | .688 | 156 | .186 | 030
ol Lo dnkd o g Alzde] gitta Eo{x0]. & 1] 080|148 |-122] 786 | 177 | 023
AP A= 58 A% o) t)st AFAF} 0714-0.791 Satisfaction | 2].035].029 .099ﬁ 838 |-.143] 152 0.732
) o i 31158 | 236 [ ~.005 | 757 | 104 [-071
2 2RwTe] NS BB HTable 5 7).
$H, Bl SAs At sk ldeld 45 A 4.3 AR
35 =AsA=71= =Jld oM H o X
el SAEE HElS AR oA, AT e g4 Al 24 23 S gnsGrs ol
o= o} )z 3lo] ELAlE g oln
. —.73};—:["9] E]'o/‘ge 7\:! <) 0}'7] ‘I"]O}'O:] o ~|;51 _8_1_]'\5 Z‘] ‘T'\FYHH}'O]X] 5"—511.%, }_Z{_D %‘i\‘%?(ﬂ'é‘)}f 04 O]
KN o ZZHF O EZ]BER
Ae AN 89le] FE:HpHE  FAREA Aol BAZ folue ARTAS JeRolon, =g
e i5)S o]lQsldd o S 5iuL
(principal component analysis)S ]88t on 3|44 9 SHWT Abe] SyRgel ZAHS(IA)ARe] 9]
WO P =2 olasldr) Wylr|Z=0 ax
A e Avaima) S S SVIEEEN  gpnte gojsigon 04 olskm we dRalE
= J-o = ]
. El-er](Elgenvalue)ﬂ' 1.0 O]A 1_] JEO] }?jon]—Il:— E.O]_T’_ 0101 E]—%——g—/‘\_/‘éo ‘ﬂ@% ;91% Zﬂp—i 11‘—/_]_%‘:]_
= 3k 291 AR (Factor Loading)©] 0.60]do]3
1 9918 Gol8 oz Ausldr). = 427H na =g [Table 6] Inter-Construct Correlations
A EFo] ol w2 gro}l Al Asta(FrH Hke] A 2EF 1 2 3 4 5 6
B 3 . ] 1.Supervis 1
23), Fe ko] 7] 4%H(1,689), TEl= 2%3(45)), HE Y Suervisee 136711
Aoz 3y & A BHEAdS g5 5 3Relationship | 314" | 308" | 1
4Contents | 3237 | 3167 | 394" | 1
1 A7 _E_ 7k - rry oy =
d#h= Table 59 2t 50rganization | 257 | 36" | 38" | 22 1
6.Satisfaction | A19° | 636" | 516 | 4047 | 417" | 1
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[Table 7] Result of Hierarchical Regression Analysis

Model 1 Model 2 Model 3
Supervisee 0.176(1.868)« | 0.162(1.654) | 0.159(1.437)
Supervisor 0.236(2.819)##0.229 (2.711)%#0.219(2.461 )
Contents 0.154(1.168) | 0.138(1.235) |0. 129 (0.998)
Organization 0.301(2.995)##0.245(2.666) *#+(0.225(2.624) %%
Relationship 0.311(3.211)#s3 0.302(2.972) 53
Supervisee*Relationship 0.194 (2.023)#
Supervisor+Relationship (2-:2;@ -
Contents*Relationship 0.109(0.944)
Organizatiqn*Relatinns 0.169 (1.766)
hip
F 8908k 311615 39.38 4k
R’ 0.364 059 0.69
Adjusted R 0.327 0,564 0677
AR 0.364 0230w 0.102+

= p <01, = P05 P <001
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