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Abstract The purpose of this study was to provide basic knowledge and a proper education-training program for
hotel enterprises. The results are as follows. First, an education-training program was focused on five factors. Service
quality, Job, Organization culture, Self improvement, and Language. Second, the Importance Performance Analysis
Result show that Keep the Good Work variables are the Customer reception, Food hygiene, Hygienic management,
Cooking, First aid, Self development, and Communication. Possible excesses include Customer satisfaction, Business
vision, Brand, Prevention of sexual harassment, Multiple cultures. Finally, an education training program should focus
mainly on ‘Manner’, ‘Table manner’, ‘Personal hygiene' and 'Chinese'

Key Words : Hotel Business, Education Training Program, IPA(Importance Performance Analysis)
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910 | 041 499 | 000
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000"

809 | 064|859 | 0007
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