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Abstract The reading activity of university students is the key element for the cultivation of creative human
resources, and each university develops and performs the various cultural education and library program. Actually,
the university libraries check the service periodically through library satisfaction surveys and the library user’s actual
condition survey to improve it, but the amount of reading, number of books lent and the rate of borrowers are still
under expectation. Therefore, in this research, an in-depth analysis of lending books data for freshmen, as the service
improvement and revitalization measures of university libraries for students, suggested the following: (1) the early
education for the library users, (2) the opening of the students-participating library collections, (3) the use of the data
using a library for the consulting with students (4) the establishment of the library depositary for education support,
and (5) the introduction of the library CRM for individual student. Through this result, it would be substantially
helpful for each university library (including two-year college), in which the number of lending books and the rate
of borrowers are below expectations.
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[Table 1] The current status of male and female
students by study area

Study Area Male | Female | Sub
Group Example Student | Student | Total
Humanity and| Literature, Language,
Liberal Art | Culture, History, etc ol &Y 1,231
Law, Diplomatic
Science, Economics,
Social System e-business, _
and Business Management, 1 ol 672
Accounting, Trading,
etc
L Computer, Digital, o y
IT Engineering Software, etc 126 43 169
Sports Sports, Soccer, etc 67 13

80
1,025 1,127 2,152

[Table 2] The average number of borrowing books of
male and female students by the frequency
of lending books

L, o A2 60.62%°1

Male Student Female Student
Frequency|
of Lending] Aver'flge The Aver'flge
Books (%) | Lending || Number | (%) | Lending
Books  |pf Student] Books
0 71.0 0.0 633 60.6 0.0
1 153 153 15 241 214 1.7
2 74 7.2 31 A 83 33
3 24 2.3 45 52 46 53
4 15 15 75 21 19 75
5 4 04 75 1 10 83
6 4 04 9.3 5 04 92
7 3 0.3 16.7 5 04 116
8 5 05 148 6 05 16.3
9 2 02 185 1 0.1 16.0
More 10 10 1.0 258 8 0.7 233
Total 1,025 100 33 1,127 100 37
Table 2= Z=AWE 35 (Frequency of Lending

Book)oll wheh epalal olshgon skl AAS)
o EAUE A¥e] gl sale] dete T1%e] o)
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[Table 3] The ratio of the undergraduate students to the
students who have borrowed books by study

area
Male Student Female Student
(B (B2)
(AD) N%Eer (A2 N%Eer
Study The “‘;} (BI/AD| The “‘;} (BY/A2)
Area Number Number
of DMt e @0 of |V Ryte (9)
Student | i Student | i
udent! - gook uaent! - gook
Lending Lending
Humanity and| _ -
Liboral At || 511 158 | 309 | 720 | 2% | 400
Social Systen| ) ® | W7 | B | 129 | 96
and Business
I 126 30 288 | 43 15 | 349
Engineering
Sports 67 14 209 13 2 154
Total 1025 | 24 | 87 17 | 4 | 304
2.2 KDC 7|&Ze| EAMLES AHIE=
st gol A =AUE HEo] U= 738H Y F o
FAFE FUA NE0R 2716¥olth MM AS
Z45771e &R v &0 BT mlu| sl Xﬂﬂﬁ}‘ﬁﬂr.
Table 4= &% TYA 27168 =AEF 7|59
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[Table 4] The current status of borrowing books by study area
(a) Male Student

Liberal Art and Humanity Social System and Business IT Engineering Sports
Rarik Lo Lo Lo Lo Lo Lowin Lo Lowin
< . ng N . nang N . ng N . nding
Code Title Frequency|| Code Title Frequency|| Code Title Frequency|| Code Title Frequency
Korean = ar . Korean Physical
1 813 Novel 151 325 | Management AU 813 Novel 17 692 Education 8
Japanese Korean American and ~ _ .
2 833 Novel 6] 813 Novel 17 843 English Novel 6 6% Ball_Sports 7
. American_and o . . o Japanese . Social .
3 843 English Novel 19 320 Economics 12 833 Novel 4 333 Welfare 2
4 || 325 | Management | 18 || 327 | Finance 10 | 109 | Yorality, 3 511 [Basic Medicine| 2
= - s . - Japanese P ) . Japan .
5 340 Politics 16 833 Novel 9 334 [Social Problem 3 913 [listory 2
(b) Female Student
Liberal Art and Humanity Social System and Business IT Engineering Sports
Rank KDC I_g%)ik KDC LeB(gk KDC LeB(gk KDC I_g%)ik
. ng . naing . namng . ng
Code Title Frequency Code Title Frequency Code Title Frequency Code Title Frequency
1 813 Iﬁ?ggg? 109 325 | Management 76 5 | Programming 12 326 |Commerce, etc 3
American and Korean Computer China
2 843 English Novel 67 813 Novel 3 4 Sciences 4 912 History 2
Asia SR Morality, <
3 981 Geography 4 310 Statistics 22 19 Lessons 3 6% Ball_Sports 1
4 | 883 [apanese Novel 41 320 | Economics 20 813 | Korean 3
5 || 35 | Monagement | 37 || sz | Eggnomic |l o *) 3
(%) © Social Science _ Political, Economic, Social, Cultural and Historical Circumstances
[Table 5] The lending books rate by the publishing year of books
Publicati KDC (Korean Decimal Classification)
ublication
300 800
Year 000 100 200 400 500 600 700 — 900

(1) (2) (3 4 (5) (6) (7
2012~2013 271.7% | 36.5% | 21.2% | 22.5% | 30.4% | 20.5% | 17.3% | 34.0% | 18.2% | 288% | 31.8% | 20.8% | 18.5% | 31.6% | 30.5%

2010~2011 234% | 205% | 135% | 21.6% | 23.7% | 17.1% | 12.0% | 19.1% | 19.2% | 21.5% | 0.0% | 184% | 20.1% | 15.2% | 20.6%
2008~2009 17.0% | 12.8% | 13.5% | 180% | 15.7% | 9.3% | 33.3% | 149% | 81% | 16.8% | 182% | 22.2% | 13.0% | 12.5% | 16.5%
2006 ~2007 149% | 96% | 25.0% | 11.5% | 10.7% | 10.% | 6.7% | 64% | 13.1% | 11.5% | 18.2% | 12.7% | 24.5% | 11.3% | 6.4%
2004~2005 43% | 64% |115% | 55% | 80% | 12.% | 1.3% | 64% | 6.1% | 84% | 9.1% | 68% | 136% | 51% | 53%
2002 ~2003 85% | 37% | 3.8% | 60% | 56% | 7.0% | 80% | 21% | 61% | 6.3% | 45% | 61% | 6.5% | 14.8% | 74%
2000~2001 43% | 37% | 58% | 45% | 21% | 62% | 16% | 64% | 71% | 26% | 45% | 38% | 1.6% | 55% | 2.3%
~1999 0.0% | 68% | 58% |105% | 3.7% | 85% | 53% | 10.6% | 22.2% | 4.2% | 136% | 9.2% | 2.2% | 3.9% | 10.9%
Total 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

(1) * Social Sciences, (2) : Economics, (3) : Politics. Administration, Law,
(4) * General Literature, (5) : Korean Literature, (6) : Eastern Literature, (7) : Western Literature
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[Table 6] The frequency of lending books of the first borrower by period

Male Student Female Student
Book The Number| Frequency of Lending Books The Number| Frequency of Lending Books
Lendin of Stgdertlt o olﬁ St%dertlt o
Peri Bok | | 1|23 45|67 Ml oo | |1 |2|3]4a|5]|6|7|Mre
Lending Lending
310-315 19 6.5 5 4 2 . 2 1 5 14 32 4 4 2 3 . 1 .
317-322 13 44 5 4 1 1 1 1 38 86 | 12 | 11| 7 2 2 1 3
324-329 21 72110 | 6| 2] . 1| . 2 30 681 9 | 582 . 1 5
33145 36 123 11 |12 5| 6 1 1 58 B2 24 | 12112 |3]1]3]| 2
477-412 30 102 15 | 6 3 3 . 2 1 37 84 | 17 8 4 2 2 2 1 1
4.14-4.19 15 5.1 6 3 2 1 1 . 2 28 64 | 19 7 1 1
(%) 421-4.26 7 241 3 112 . 1 9 20| 4 113 1].
4.28-5.2 19 65| 6 | 6] 2]4]1 45 10221 125 |5 2
5.7-5.10 14 48 | 12 1 1 26 59 | 11 |12 ] 1 1 1
512-517 41 140 24 | 15| 2 29 66 | 19 5 3 1 1
519-524 14 483 | 11 | 3| . 37 84129 | 5|2 |1
5.26-5.31 17 58 | 11 5 1 32 73| 23 6 3
6.2-6.7 14 48 | 10 3 1 20 45 | 18 1 1
69-6.14 23 78119 | 4 25 57| 22 | 3
() 6.15-6.20 5 171 5 . 8 18 1
6.23-6.27 3 10| 2 1 3 07| 2 1 .
6.30-75 2 0.7 1 0.2 1
Total 293 100|157 |74 | 24| 15| 4 4 3 12 440 100|241 |94 |52 (21|11 5 5 11
(*) © Mid-Term Exam. Period, (+*) : Term-End Exam. Period
[Table 7] The Book Use Factor
Study
KDC Collection of Liberal Art and Social System ;12} T
S Humanity " Business IT Engineering Sports
The (B3/A) (B4/A)
Code Title Number of A Lending (BD B((B}l{/ %)s o Lending (B2) BE)EI%/ [Ajl o Lending (B3) B(pk Lending (B4 BoE)k
%ﬁg&l (%) Treq (%) | Factor Treq (%) | Factor Freq. (%) Fggtir Freq (%) Fg&%r
000 General 44,271 89 17 09 0.11 11 15 0.16 19 [170] 191 0 - -
100 | Philosophy 25434 51 143 79 154 63 9.0 1.76 7 63] 122 1 291 056
200 Religion 18,832 38 48 2.7 0.70 2 0.3 0.07 2 18] 047 0 - -
Social scienceq| 44,433 89 109 6.0 067 30 106 119 9 80| 09 2 57| 064
300 |Economics 58434 | 117 100 55 047 267 | B4 302 5 451 038 3 86| 073
Politics.
Admirlu;tmtion 42,012 84 63 35 041 62 82 097 1 091 o011 3 86| 102
W
a0 | Natural 9667 | 19| e |33] 17m 2 | 16| o 3 |27| 1» o | -1 -
sciences ' - " : ’ - g -
Technology
500 and 25,739 52 36 2.0 0.33 4 05 0.10 3 271 052 4 114] 221
engineering
600 Arts 20,131 40 53 32 0.79 14 19 046 1 98] 243 16 |457] 1132
700 Language 41,172 83 163 9.0 1.09 24 32 0.38 4 36 043 0 - -
General '
Literature 11,980 24 18 1.0 041 4 05 0.22 0 - - 0 - -
Korean . N = . - N . . - .
0 Literature 67,729 | 136 336 185 136 65 86 063 2 |196] 145 1 291 o021
Eastern . . > . on
Literature 22,308 46 152 84 1.83 2 37 0.81 4 36| 078 0 - -
Western . . = . . _ B
Literature 21,736 44 206 113 ] 259 41 54 1.24 10 89| 204 0
900 History 43906 83 306 169] 191 73 97 1.10 12 [107] 122 5 143] 162
Total 498434 | 100 |[ 1,814 | 100 1.00 76 | 100 1.00 12 | 100] 100 3% [100] 1.00
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[Table 8] The GPA of the students who have
borrowed/not borrowed the books from the
freshmen in major of 'A' for the 1%

semester in 2014

(A) (B)
GPA of GPA of B
% Student 5 Student o
with without
Book Lending Book Lending
Major | General || Major | General || Major | General
Course | Course [[ Course | Course || Course | Course
AP s | 2e | o2 | 1 || o | Om
verage
Setaﬂd‘i‘rd 060 | 0% || 0w | 114 || 030 | 030
viation
Max. 450 4.33 450 367 0.00 0.66
Min. 2.00 0.00 0.33 0.00 1.67 0.00
4.5
1 ! 1 1 Schola rship*
4 Bz 26% - Holder
$ a5 | anipEx 453 A awoup
g L | odsResaaa 109]| T oa v
— o -
et A| mEm: "
© H H HA|HAY
= 2.5 A& o
g n L] LR
g 2 BN 4 t La
“ / AN AL 4 t
0 15 » . —EE
P Academic ™, \ A i
a aring 4
Q %
Group i, 4
0.5 Under
\ 1.5 GPA) b
25 3 35 4 45

0 K K
0 \5\1_?2
PA

of Major Course

[Fig. 1] The scatter diagram of GPA of the students
who have borrowed/not borrowed the books
from the freshmen in major of 'A’ for the 1*

semester in 2014
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