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Abstract This study examined relations of emotional labor, job satisfaction, organizational commitment and turnover
intention in nurses. The subjects were 320 nurses in 5 general hospitals. The data was collected using a structured
questionnaire from August 1 to 20, 2013 and analyzed with descriptive statistics, t-test, ANOVA, Pearson's correlation,
and Hierarchical multiple linear regression analysis. The mean scores of the emotional labor level, job satisfaction
level, organizational commitment, and turnover intention was 2.79+.66, 3.05+.48, 3.00+.53, and 3.13+.66, respectively.
Positive correlations of the turnover intention with emotional labor were found. Negative correlations were observed
among salary, job satisfaction, organizational commitment, and turnover intention. These results showed that nurses
working at five general hospitals needed to minimize emotional labor to maintain a comparatively high level of job

satisfaction, organizational commitment and decrease the turnover intention.

Key Words : Emotional Labor, Job Satisfaction, Organizational Commitment, Turnover Intention, Nurses

1. N2 o) AT DAREL koly] 8 A wHow =
4 A5 FARAL BE 2eonA /)
11 g71e] Eed Q19 24, =48 FAs= gl

Az dzrlEe A9 e 47 271 o8t s 24 e Qg o] 304003 AXea e v

A, Wele] 37h S RAE AL 5 Huleld #4 W A PAZ Ao Frelth aelm EARE g RAR

Sz AEI B0 93 JnAulzs A4 AN S o AW Foka Y ARHOR Aulze] Ao Fa

3 Be =S 71gola gtk ol HYUEL o7 An] @S PHTH2] AR EAE ERbetal 223 3
*Corresponding Author : Kyu-Ho Jeoung(CheonglJu Univ.)

Tel: +82-43-229-8970 email: jkyuho295@cju.ac.kr
Received July 17, 2014 Revised (1st October 23, 2014, 2nd December 10, 2014) Accepted December 11, 2014

7170



wE, ARYE, 22BYo] 0|2 0]

a4

Eloll Sli= ghxtel R aAfol Al A1

<0
X

|

i

Jo] #4u g
H
=

Z
Z]

3]

yiol it

Az

1715 FeH3) o]A| FSAb

S

AR

43 7

A
Zs!

3L

&)

_CH

h= 57 ol A

S

- 3
= %

=
T

A 43 %9
Ml slAuE ARga spgo A e H)

S

]_

Lee 5{14], Wi F{15]] €]

|

i
o

N
oy

Nfo

4

S

= o
F oz
=
ham

£
o =
!
™

o ofsf &%)
stear st

=3
=
z=

w
A

ofp

~
s

28tk A 2t

Aol @

el

ol49] galol

3

h

481 144 317

o] 24 Aptdog WAL, o

4

)

ek

S

g7 e

<3}
AN

18] 741 57

B o
T -

o4 AL} 27 A

ohet 24 4

"

%

I

%
S|

EEER EEERES

™

@_

o9] Fpo] AL

2]
Al

1% o]

=g Zo]7] gIalA 54t A

]

SR 0] A7 3, B FAIstel

0
= =

1:‘11,

tHi2l.

7171



[22]¢] A+

=

E]'. Park =

i

k<
w

(AR A ¢
]/ﬂ UH—?— 1%5}'(5;(4)
Q]U] =4 = @1—),:7]_ %%_)’:

At Likert ¥
erte 5@, 3
7(] % SASR"S E]oi

o

=)

}

i<
pal

ur
=

M .
orris¢} Feldman(17]°] 7l
7

Nz2 Ki
Kim[9]e] 74 %<

AF8t7] &8s
-]'ﬁ],‘:r;\:x

=22 A58 A2s

, 2014

21 ¢ =4

2
-1.1 %'thzg

w

k]

pE
~ TX
= SR S )
= %Eoﬂm;olﬁl‘.‘l
B a%ﬂ%%ﬂ%%%
) M%LckA@%%W o=
- u%wmeg‘}dﬂ 1rymoi}
5 ;.ﬂoup?éyo% on go_wwmﬂ
,MIM O# N N &E H w0 M.ﬂ M B el ,‘mVH ofp ﬂA_.o mc = =n
2 mjmow_%@wfzmi m;wwu@urmnzwvm% E N E
" %oﬂe%wm%%%mL ,ﬁo%%%%ﬂ i%éﬂ%wﬁﬂ
3 i _JAﬂzuP r &ﬁ},?ﬂ;ﬁlwﬂ% E%z,,l_x .%&@
gy o B/ o w B =0 ) o , gr < ~ iy s =
» op o ﬂJdlmM, . A,m.‘_ﬂJaT T O.ﬂw_wr T W B enT
2z xﬁu,%¢ﬂaﬁarm.m mTaleﬂmE%Jar. Bowhﬂ%mmnwﬂdﬁ
Bl zwmﬂ.wﬁoﬂﬁw&%@ éar.%@o1mz?ﬁ% thwﬁg_ﬁﬂs{m%,
= B ﬂLd[r%c. o o |u5mmAEaﬁw&§_%ﬂ WﬂA,ﬁm_.c._maEmi
S %.é]mii% S xibki g P .%%% 7 o kg
Juo,m Ewmu%muvﬂgmwﬂ% o) m___wmo%@xmmvlmr %Mhﬂmw%ﬂqm%
s = lHOAiLﬂA,smA H = oo S Pmmﬂo},lAﬂay
1 ol q71rm1_.1| h]A 7ut7L]% ﬁo:.; S;oL;on%uo ldl,
ﬂm/s x|_._f LS ;&M%Wof g 2 Ko Lcﬂ_/ro %wnﬁ R N or M m;AW =« B
W 5 OExﬂ}ﬁoo )inb% n_xllllls |) o ~ - 105_.
< 8 il e aomu}n__. Aﬁ_aﬂﬁ o E%m. dr.dm%c
~ £ Am;fa% Mnuyma uo@%%ﬂnﬂmm:ﬁ xﬂggeam & o X
=3 JM@;HAm,Ec = I gﬂgﬁgmlimam&
T O SUNCI ﬂ_zulﬂ < _._.bﬂ Mé%ﬁ = gormo__o%%zsma
QCT?G .%mﬁ%m SiﬁWAATho_% BE T N T 5
Eﬁ]ﬂﬂﬂEm dEdlimmM‘_mMﬂa pa! oﬁﬂtdﬂﬂtiytﬁﬁPi
7oy S EEw B8 nog%ﬁxwa% %quEEmM%@a
@%H:LEL < S i_ﬂ%moxdu.%?a ﬁawﬂ]mmﬂﬂlu_s]ﬂu]ﬁ
woﬂmiwgyuﬂog Ren R w & E?ﬂleﬁ%mwmﬂ%%ur
qﬂmmc,ﬁﬂﬁ%ﬂuﬂowm#azﬂi# &oﬂwﬂw%ﬂ_ﬁ% N.M;%%M%%M%ﬂu
i ‘IH;O ) o N Hﬂr L‘Iﬂ_lm;u o;L -
%%aﬂm;ﬁwgggﬂa%@q * SETEEE]
ﬂuoﬁﬂudl o Nk ﬁjlaﬂj.x]mon, 5 W= oidegeqw_ﬂoﬂuﬂumﬂr
T aLAMﬂ ,_iA]XOJUO,(\mﬂ% = T % m o e
u#ﬁ R T A ﬂo%moaoﬂr A o %o o T T
HﬁHTLﬂ7l & o < T o 1 o - B | & W T W
1L6L1V|21o%\q/v)x_.AﬂﬁnanﬂAa JO,m.Lﬂoh/o”M 1r7_.:;. )
& ° o QWT%.W&ﬂoo]@ALZ ,SMM xu._‘_ut_.ooqwogw‘_i%)mrumh
moo:qﬂiammbtﬂumruﬂ%émo _z_ﬁ.@uzfimmigmmﬁg A=
Laﬁi_jfg.vmﬂ Y iﬁgm& ) wéyaf#,(u% REmw
7 5L @m@zEV@HTwﬂn. %%M@ %w«;ﬂﬂ% PEN e
o @ﬂmE:TnmeiHEma Haxwﬂgﬁl@% ATLzu_x
,Eolo_ﬂoz =el) hé?xﬂqu,s 7&0412 101510§a oy = &
Muim %ﬂuTH7@.] ﬂ_No\)Wth 1r1rx),1romumu_|ﬁ op eg_J7£a
S ﬂg%@ﬂﬂiﬂuﬂusﬂw PA%aoa_aﬂeH%,s LS
~ x_.,ﬂuﬁzT]L Negao_ ,OAle Eog@ o =z F = . x %8R
V%m%g_ T 2o < B [J,uzflﬂTJmL 4 B 5 N g
s} R ‘AEL;OLE. .ﬂlL.ODT_UTMbFEo = = o= Oﬁof‘uAl\le‘mX o > =
= ™A ,mﬂﬂoﬂrm],Df%oA ._o,,o‘ibtc ut;oﬁ.dﬂe]..rﬂ._onA ﬂﬁax
mm_ﬁ%ﬁ%ﬂulﬂﬂmﬂmm}ﬂmﬁﬁ% awwf%@;ﬁo_ﬂﬂu%m& mwﬂM@,
T X .ﬂﬁﬁ o XX S = o T e I T
zmﬂmjwmquj_%ﬁanﬂﬂ@%w m%u%4mm@ﬂﬁuw£a T g
o g B 5 IF Pgﬁlzr Fw o M Eﬁ@?ﬂ@.ﬂﬂﬂs T =R
1ﬂm%b_mmvﬂ@wmmoﬂ%wﬂd%ﬂﬂ . ,L),ziur?ww%%dm P
w3 o j m < = oﬂo_%h ;lnjib ]Ltmo
ﬂn?ﬂwa;ﬂ%whfwfgm% mj%%%vmwf@awu T E T Xx g
B u@r%oorﬂl.m g }}@o,io__oo#ﬁoliﬂdr T T W
ooor ®e RO 50 ¥ =y V] N A - ok plo (- - O =1 © K o
X 17_.U DT AT ° — U—I = = UT._ N z#ﬂ = [o] JI AR Jl ,_IWOF,|
ey 2.4@1_6@%@ o TN
3% - S m e W T S oo o i
mﬁ@&wsaﬁ}Mﬂ szwl;
A@_;mﬁma%ym% 3&%4%
ﬁﬂufwwm@ Mmﬁmﬂﬂw
S NG
ko)
N| ) om

7172



AEAY FRwF, ARUE, 2H2Y0] o] Ywo] njXE G
&le] 91719 145 3] 7% (Herarchial multiple linear 32 ZMELE, zgors xx=Q U 0Jxlo)
regression) < A A5+ £o| ME

WS, A0S, 248 2 o|H R P

g3 P} S A 51 Wl B 2794066

3. ¢i7dnt Hog uE oo vtk 1em 4R 4R

=54 whdol W 306:048%, A2 A 54 W

3.1 Aol det <3 Aol B 30060537, ©14 9% HuE 54 Wilel Bt

Ardidel w54 S Table 19 20h 9% 31340667 0.2 tpeht), AR 2289, o4 9%
& 20-294] 16578 (51.6%), 30-394] 1118 (34.7%) =0l o) % % nE ooz ey

slel o

i R

on, 3d =9 1589(494%), 44 =4 1274
(39 7%), AE-E mEAF 199(62.2%), 7]14 121(37.8%)

ot} FuE Faul 1849 (57.5%), 5717+ 1-64
um 118"8(36.9%), 51011 W9H26.9%), THF5F-A+= o
NS 15375(47.8%), <12 10298 (31.8%), ath¥= 3
A 16178(50.4%), 10t (F 35 13298 (41.2%) =2
2 gyt a8 50 200-300%HY 2309 (71.9%),
2005+ WRF 4378 (13.4%), o1& A el E o144 E ¢l
o] 178 (55.6%), ©1474 7 & 1427 (44.4%) 2. & 1}
Elytt

[Table 1] Characteristics of the Subjects

Characteristics Categories N(%)

20-29 165(51.6)
Age(year) 30-39 111(34.7)
>40 44(13.8)
3 yr college 158(49.4)
Education University 127(39.7)
Master 35(10.9)
. Not married 199(62.2)
Marital status Married 121378)
Religion Have 136(42.5)
Don't have 184(57.5)

<1 22(6.9)
1-<5 118(36.9)
Work duration 5-<10 86(26.9)
10-<15 53(16.6)
>15 41(12.8)
General nursing unit 153(47.8)
Work unit Intensive care unit 48(15.0)
Emergency room 17(54)
Outpatient department 102(31.8)
1 132(41.2)

Shift work/times 2 27(84)
3 161(50.4)

<200 43(134)
200-300 230(71.9)

Salary(10,000won) 300-400 39012.2)

>500 8(25)
Experience of No 178(55.6)
turnover Yes 142(44.4)
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[Table 2] Descriptive Statistics of Emotional Labor, Job
Satisfaction, Organizational Commitment and
Turnover Intention

Variables Min Max M+SD

Range

Emotional Labor 1.00 437 2.79+0.66 1-5

5
Job Satisfaction 1.36 500 3.05+0.48 1-5

Organizational

Commitment 110

470 3.00+0.53

Turnover Intention 112

475 3.13+0.66

mlru

p<.0D), ?E}E:‘(F 3.27, p<05), AE(t=-3.39, p<0l), &
(t=—2.08, p<.0p), 717HF=5.89, p<.0l), EL-E['A?%H
(F=4.45, p<01), T E)(F=467, p<01), @F,(F=5.22,
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AH(F=513, p<Ol), AE(=226, p<.0b),

(F=313, p<05), <F717HF=496, p<.0D),
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[Table 4] Correlation among Variables
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[Table 3] Difference in Variables according to General Characteristics

osk2 O|xkj= 9l
EYRgsEe] Ayes v

ﬁ r1r
Y
-{m

o)
-2 (Hierarchial Multiple Linear
St $IAIA tEs]Aw 4?'5]'7]
of tigt ofe] X HHES &
TE 7H gEEAAS 9
¥ B R 9=(Variance Inflation Factor, VIF)#k

100]5t24] St g3
Ao Yegt Z18]a Durbin-

TH 20 2HE

Characteristics Categoties %) Emotional Labor Job Satisfaction Oéf?ﬂiiiizz? Turnover Intention
M+SD [tor F(p)| M+SD |torF(p)| M+SD |tor F(p)| M+SD |t or F(p)
20-29 165(51.6) | 2.85+0.67 302£045 | 2924052 316+065 |
Agelyear) 30-39 1LEAT) | 279061 ((5354) 3001050 ((‘;g&) 2041051 <(1).7O?x1)) 5201065 g&fb)
>40 44(138) | 261£0.60 3274046 3424046 2.84+0.67
3 yr college | 158(494) | 2.82+064 | 300£043 2.95+0.49 ) 3.17+0.60
Education University | 12780:1) | 27809 <8§§7) 3002052 (&f&?m 2585038 (55379) 311073 (gf(%)
Master 35(109) | 2724061 3.11£0.49 25505 303+0.69
Morital stabus Not married 199(62.2) | 2.83+0.67 1.39 3.01+047 -19% 2.92+0.54 -3.39 3.19+0.67 2%
Married 121(378) | 273062 | (0.165) | 311:049 | (0051) | 313051 | (0.001) | 302:063 | (0.024)
Religion Have 136(425) | 2754068 093 3.11+051 -193 3.07+0.58 208 3.12+0.70 0.15
Don't have 184(575) | 2824063 | (0352 | 300:045 | (0.054) | 294:050 | (0.038) | 313063 | (0.879)
<1 2269) | 2614073 3.10£0.42 3.06£0.60 2.76+0.60
1-<5 118(369) | 291+0.67 3.02+0.46 292+0.49 _ 321049 )
Work duration 5-<10 %269 | 27206 | 2N om0 | M2 [omeos | 0P Taxmmom | A%
—_ it 2 0.044) 0.107) - (0.000) (0.001)
10-<15 53(166) | 2.87+061 3074050 3.06£0,51 313051
>15 41128) | 264+0.60 3.22+0.44 333:052 2.84+0.52
Ak 153(47.8) | 2754067 306£0.47 3.02+0.49 3.10+0.69
Work unit S 344 | 48(150) | 2874063 122 | 298047 | 161 2.75+0.61 454 328+069 | 313
Ea) 17G4) | 303+062 | (0302 | 286060 | (0.186) | 294+054 | (0.004) | 348059 | (0.026)
EE 102(31.8) | 2.79+0.65 3.10£0.47 3.09:0.52 304+0.60
1 times 132(412) | 2762064 309+0.47 306£0.58 3.13+0.63
Shift work 2 times 2ed) | 2me07 | 2 a1m0a9 | N2 [Bigwoas | AT ooowome | MM
~ (0.041) 0.220) (0.010) 1 (0145)
3 times 161(504) | 2.86+0.64 300+0.48 291+0.49 3.17+0.67
<200 43(134) | 267+0.68 3.00+0.40 295+051 3.13+051
Salary (10,000won) 200-300 230(719) | 2.82+066 | 074 | 302049 | 247 294+052 522 318:052 | 329
’ 300-400 39122) | 274+057 | (056D | 317045 | (0.044) | 324+052 | (0.000) | 296052 | (0.012)
>500 R25) | 275077 343+058 360+0.74 2.33+0.74
Experience of No 178(55.6) | 2.83+0.66 093 3.08+0.47 155 3.04+0.53 163 3.08+0.67 -159
turnover Yes 143(44.4) | 276+064 | (0352 | 300+048 | (0.120) | 2944053 | (0.103) | 320+065 | (0.112)
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[Table 5] Hierarchical Multiple Regression Analysis on the Affecting Factors of Turnover Intention
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