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Abstract This study was conducted in order to the investigate factors associated with turnover intention and the
relationship among nursing professionalism, job satisfaction and turnover intention of nurses working in a small and
medium-Sized hospital. From Oct 2011 to Jun 2012, "I" City, a nurse 240 working in a small and medium-Sized
hospital. Average nursing professionalism score 3.23 + .44, 2.81 + .47, average job satisfaction score points, and the
average turnover intention score was 2.70 £ .87 points. Clinical experience, number of hours worked by the difference
in the turnover intention was significan,. turnover intention is to describe the main variables job satisfaction(3 = .533)
than the other relevant factors, the most showed a lot of influence. Through this study, to reduce turnover intention
need to continuously study on job the satisfaction of nurses in small-medium sized hospital.
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57.95%, A5 2500 ~ 30005k ¢] 50.4%, AL

30005+ o] o] 433% = wWkTHTable 11.

[Table 1] General characteristics of participants

(N=240)
Characteristics Items N %
Sex Male 3 1.3
Female 237 98.8
<25 71 29.6
26 - 28 39 16.3
Agelyr) 29 - 31 20 8.30
32 -3 26 10.8
> 35 34 35.0
Religion Yes 145 60.4
No 95 39.6
College 148 61.7
Education level Bachelor 86 35.8
Master degree 6 25
<1 22 9.2
Clinical career 1-5 80 33.3
(yr) 6 - 10 53 22.1
> 10 85 35.4
Staff nurse 196 81.7
Position Charge nurse 21 8.8
Head nurse 20 8.3
Team manager 3 1.3
Internal medicine unit 7 296
Surgical unit 79 32.9
Working unit Special unit 82 34.2
Out-patient 4 1.7
Office unit 4 1.7
None 22 9.2
Number of ,< ” o7 27?
night— duties 5-17 90 375
8- 10 58 24.2
>10 3 1.3
<5 15 6.3
Number of 5-7 72 30.0
off-duties 8 - 10 139 579
> 10 14 5.8
< 2,000 5 2.1
Yearly income 2,000 - 2,400 68 28.3
(10,000 won) 2,500 - 3,000 121 50.4
> 3,000 46 19.2
2,000 - 2,400 2 0.8
Salary desired 2,500 - 3,000 3l 129
3,000 - 3,500 103 429
> 3500 104 43.3
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S} #ro] 1.83 ~ 4393, Wt3.23+.4450 0191, 8k9] F
W HEe AEA Aold 38255 tEAl9] AE
368+.69, +5e] AEA 36172, AF3 4 912 27669,
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[Table 2] Nursing professionalism, Job satisfaction,
Turnover intention

N=240)
Range of
Variables ngi;i Scores
Min  Max
Nursing professionalism 3.23+.44 1.83 4.39
Self-concept of the profession 3.82+.55 217 5.00
Social awareness 2.76+.69 100 480
Professionalism of nursing 3.61£.72 1.00 5.00
Roles of nursing service 3.68+.69 1.00 5.00
Originality of nursing 1.61+.78 1.00 4.50
Job satisfaction 2.81+47 158 447
Work 2.90+.64 1.00 460
Administration 2.48+.58 100 440
Human resource 2.50+.69 100 47
Relationship 3.33+.59 1.60 5.00
Turnover intention 2.70+.87 100 5.00
3.3 ZSHIEW, MROIEE, 0Kz 0| Rlo|
taate] A Siel mhE HEARAR Aol
s, Agld BAHeR fold Ao} At
scheffe A15 74 23} WHE4FEE AN St 71
F%A 3] Felsl ERDF-342, p<00D), A91%
FAEAE BB AEAEAD] G5 =
SIEHF=388, p<.00D). t7ke] Qubs] S4do) w2
REE Aot Ad, e QA 49, 2RRA
AgoNAM TAXMoE Felg zkol7k UArH Table 3.
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[Table 3] Nursing professionalism, Job satisfaction, Turnover intention according to general characteristics

(N=240)
Nur.smg. Job satisfaction Turnover intention
professionalism
Character-istics Items
tor F tor F tor F
+ + +
M#SD (p, scheffe) M=SD (p, scheffe) MSD (p, scheffe)
S Male 3.60t.14 216 3.62+.26 1.042 3.80+£1.06 132
eX
Female 32245 (143) 2.81+.47 (.308) 2.68+.86 (17
< 5% 3.26+.43 291+43 2.68+.82
26 - 28" 3.12+.39 2.59+.33 435 224174 6.89
Age 29 - 319 3.12+.49 201 26547 (002 2.30£.70 (<001
(yr) (.094) )
32 - 349 3.14+.49 2.79+.47 b<ae) 278+ 81 be<de)
> 3¢9 3.31+.45 2.88+.53 2.99+.91
Yes 3.27+.43 66 2.85+.47 04 2.78+.87 31
Religion ) . -
No 3.16+.46 (418) 2.77+.48 (:845) 2.56+.86 (579)
College®™ 321+.42 2.85+.44 2.68+.84
. o 342 : 332 :
Education Bachelor 3.24+.47 2.81+.48 2.70+.90 80
(034 (038
level o (.451)
Master degree 3.69+.35 a<c) 3.31+.93 ab<c) 3.13+1.23
< 1@ 3.32+.44 294+ 47 2.98+.84
Clinical 1-5 3.17+.41 131 27345 (402076 249+.83 (301022
(c) - - . .
career (yr) 6 - 10 3.19+.41 (271) 2.71+.37 bed) 254+.86 b<d)
> 109 3.20+.49 294+53 2.92+.86
Staff nurse'” 3.19+.44 2.76+.44 2.64+.85
B Charge nurse® 326+.46 383 2.97+.41 845 2.99+1.05 290
Position i © o (.010 s (<001 . (089)
Head nurse 352+41 a<c) 3.07+56 ab<ed) 2.87+.833 .
Team manager'? 354+.34 3.79+.68 347+.31
Internal = 333£.50 2.86+.46 264£95
medicine unit
Working Surgical unit 3.18+.44 191 279+ 51 2.54 2.61+.82 1.31
unit Special unit 3.18+39 (110) 277241 (041) 287486 (-268)
Out-patient unit 3.31+.17 2.85+.36 2.60+.52
Office unit 3.49+.38 351+.90 3.40+.37
None' 3.39+.38 3.00+51 3.15+.86
Number < 5P 3.32+.45 2.89+.52 2.92+.87
f ’ 2.27 202 - a4
o 5- 79 3.16+.46 ' 2.78+46 ' 259+.91 (002
night- (.062) . (.093) 2 4470 d<ah)
duties 8 - 109 3.17+.41 2.12+.42 44+ a,
> 10© 3.20+54 2.89+.37 2.73+.64
<5 3.39+.38 2.77+.47 291+.93
Nfumber 5-7 3.20+50 8 276454 97 253+.87 185
O - e
off—dutics 8- 10 3.24+.44 (.402) 2.86+.45 (.410) 2.73+.86 (.138)
>10 3.15+.23 2.75+.36 3.00+.50
Yearly < 2,000 36058 3.11£.37 352+.83
income 2,000 - 2,400 3.22+ 46 165 2.78+.49 3.20 2.64+.90 216
(10,000 2,500 — 3,000 3.20+.44 (179) 2.77+41 (.024) 2.64+78 (093)
won) > 3,000 3.29+ 43 298+ 57 2.83+1.01
2,000-2,400 356+.39 2.79+.37 290+1.27
Salary 2,500-3,000 3.34+.40 1.30 2.99+.43 1.62 3.03+.93 1.86
desired 3,000-3500 319+.48 (274) 278+ 45 (.186) 261+81 (136)
>3,500 3.23+43 2.80+.50 2.68+.89
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Position

Clinical
career
469
(<.001)
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(.165)
-.483
(<.001)
385
(<.001)

Education
251
(<.001)
247
(<.001)
.087
(.178)
-.129
.047)
242
(<.001)

level

291
(<.001)
786
(<.001)
450
(<.001)
157
(.015)
-5
(<.001)
294
(<.001)

Age

intention
.206
(<.001)
051
(.433)
112
(.085)
144
(.026)
110
(.089)
-.250
(<.001)
012
(.849)

Turn over

satisfaction
533
(<.001)
034
(.606)
086
(.185)
102
(.116)
289
(<.001)
023
(.726)
-.167
(.009)
085
(.183)

Job

professionalism
1
552
(<.001)
.262
(<.001)
.060
(.354)
110
(.090)
051
(.427)
.209
(<.001)
-.085
(.191)
-.165
(.010)
-.009
(.885)

AF8h7)&5ts] =7 A A5l Al5E, 2014
Nursing

professionalism
Job satisfaction
Turn over
intention
Clinical career
night duties
Yearly

income

Age
Number of

Nursing
Education
Position
Working unit

il

o

[Table 4] Correlation among variables
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