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Abstract A research on differential effects of task and relationship conflicts claims positive effects of task conflict
on innovation performance and negative effects of relation conflict on innovation performance. Yet, given the intimate
interconnectedness of task conflict and relation conflict, task conflict, which has a beneficial impact on innovation
performance, may have adverse effects on innovation performance as it goes through the process of being transferred
to relation conflict. That necessitates the need for a way of management that can undermine the process of
transference of task conflict to relation conflict, and team identification, which is a social identity of an individual
and also a sort of positive, affective or cognitive bonds of such individual toward the team, can be an effective way
of managing conflict. The research, which was conducted based on materials collected from 213 employees, confirms
that such theory holds true for the real-life business environment. Based on the findings, this study suggested

implications and directions for future research.
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Task conflictl
Task conflict2
ationship conflictl
ationship conflict2
ationship conflict3
ationship conflict4
Team identificationl
Team identification2
Adaptive performancel
Adaptive performance2
Adaptive performance3
Adaptive performance4
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Independent variables
Mediated variables
Moderated variables
Dependent variables

Items

[Table 1] Results of factor analysis
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8. Adaptive Performance
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[Table 3] Results of the analysis of goodness of fit for structural models

[Table 2] Results of the mean, standard deviations, correlation

Variables

N

Model

Full mediated model
Partially mediated model
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[Table 4] Results of the direct/indirect effect of task conflict
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Note) Gender(path coefficient —.07), Age(path coefficient .14), Organizational tenure(path coefficient .06) had not
significantly impact on adaptive performance, but education(path coefficient .15, p<.05) had positively impact
on adaptive performance.

[Fig. 2] Results of the hypotheses test
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[Table 5] Results of the hypotheses test

Control variables
Independent variables
Moderate variables
Interactive variables
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