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Abstract As team based organizational structure is commonly spreading, many employees perform as a team member.
This situation increases not only team commitment but also conflict to team members. But there are not many
researches about the relationship between conflict and team commitment. This research proves the mediation effect
of team efficacy and communication satisfaction when conflict have effect on team commitment. We have the
following results. First, task conflict and relationship conflict have negative effect on team commitment. Second, team
efficacy mediates task conflict and team commitment. Third, communication satisfaction mediates relationship conflict
and team commitment.
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[Table 2] Mean, Standard Deviation, and Correlation

Variable Mean SD 1 2 3 4 5 6 7 8 9 10
1. Gender 68 467
2. Age 34.14 7.743 237"
3. Education 349 1.401 2417 -2007
4. Team Size 15.78 49.501 -.061 116 -211"
5. Team Tenure 4528 | 50789 | 047 5627 -102  -.030
6. Task Conflict 378 868 08 338" -236" 164" 2277 (687)
7. Relationship Conflict 3.49 1.153 -.046 081 -272" 057 027 496" (781)
8. Team Efficacy 512 917 106 -172° 4527 -2357 -102 -de4T -3217 (679)
9. Communication 490 1032 | -024 035 226 -031 016 -337" -4957 348" (84D
10. Team Commitment 514 861 162" 374" 062 050 084 -155 3377 2897 5247 (87D

N=158, " p<.05, ™ p<0l, ( ): Reliability
Note) Gender: female 0, male 1, Education: high school 1, college 2, university dropout 3, university 4, graduate school 5
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[Table 3] Regression Analysis

Team Communi N .
Efficacy _cation Team Commitment
Model| Model| Model | Model | Model | Model| Model | Model
1 2 3 4 5 6 7 8
Gender | 137 | 173 | =275 | -251 | 04 | 076 | 027 | .166
Age =015 | —.004 | .025+ | 031 048k 051 sse 051 ot 040s3
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—cation ok
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N 1217 20.7 16.264%| 11.693 | 51.639
R2 Changel 111 .208 166 | 055 | 1A
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