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A Study on Job Satisfaction and Stress in Relation to Job Features of
Nursing Assistants
Case Study with Nursing Assistants in Seoul Metropolitan City
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'Department of Education at Dongbang Graduate University
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Abstract The present study aims to examine job satisfaction and stress in relation to features of jobs taken by nursing
assistants. The subjects for study are 469 nursing assistants active at work in various medical clinics and hospitals
in Seoul Metropolitan City, engaged in a study conducted from May 1, 2013 through September 4, 2013. The
positive analysis was verified at a significance level of five percent, and SPSS/WIN18.0 was used for statistics
process. The analysis of frequency, t-test, one-way analysis of variance, and multiple regression analysis were
conducted, and was then analyzed by multiple range test for statistics.

The analysis reveals that job satisfaction level marks significant variance in accordance to the year of nursing assistant
certificate acquired, age, and their final academic backgrounds. As to the job satisfaction variances in accordance
to job features, the location of working places, fields of jobs, and the mode of jobs mark the highest.

The study indicates that standardized directions for tasks in specific fields of jobs and education programs should be
implemented for consistent management are requisite for improved efficiency of nursing assistants and professional

nursing workforce.

Key Words : Nursing assistants, Job analysis, Job satisfaction, Stress, Medical Institutions
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[Fig. 1] Structural equation model
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2.1 |74 = Hazan®} Shaver(1990)¢] 127 &3 WHoldk AL
& AT 20139 8EIRE AT MIAll QEekE SR AwE AR A wdx g v
2AF mle] S PRI IS EFAMEOE S AT 4)eglddes Ju 3~4 B9 F 13% o AP
FoR AR AAS AT At el AbET Aael14].
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AR S-S A9 A9k Table 13} 2k
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=oku, AERE ME 37.7%, V€ 62.3%°] AT
AAZ HEAEE 2006-2010" 36.9%, 2011 o] 3
286%, 2001-2005" 25.2%, ‘1996200081 6.4%, ‘1995
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[Table 1] General Characteristics

Division N %
female 398 849
Gender

male 1 15.1
Single 177 377

Marital Status
Married 292 62.3
Prior to 1995 14 3.0
. 1996-2000 30 6.4
N rear 2001-2005 118 25.2

Certification
2006-2010 173 369
Since 2011 134 286
20 108 23.0
30 131 279
Years 40 150 32.0
50 57 12.2
More than 60 23 49
High School 279 59.5
Last school College 148 31.6
University 42 9.0

Less than 1.2 million % 205
won
121-1400000 222 473
Monthly Income 141-1600000 122 26.0
161-1800000 22 4.7
More than 1.81 -
o 7 15
million won
Total 469 100.0
3.2, ZRHHE EY
LozfAbe] 27713 §3 9 AF99d 548
A3 A3 Table 29F 2T} 2FA & ‘ol0'0] 332%
2 7P wskaL, Aoyl el el ekl
golglon], #a A% AnAFOLE PRI} 7
ok, W, A} EelAnk LA v Tt
& weka WE Ay 2 e, AR eIk '
ARG PYARAT 563%2 7MY Bk, B
HRESAT  ARNRGT, QAETNEAT 9
FANEAR | BFREd el 2R
Aol 557%, 2uth' 7} 11.5%, 31t 7] 32.8%°] Stk
[Table 2] job characteristic
Division N %
General Hospital 32 6.8
Hospital 56 119
Dental Hospital 22 4.7
Oriental Medicine 58 124
Location Hospital care 12 2.6
Dental Clinic 60 12.8
Member 179 38.2
oriental medical clinic 46 9.8
Nursing Facilities 4 9
Medicine 9% 20.5
Surgery 18 3.8
Ophthalmology 16 34
Plastic Surgery 16 34
Orthopedics 20 4.3
Dental A 20.0
Depart ENT 9 19
ments Pediatrics 2 51
perform .
ing duties Urology skin 9 19
Mental Health 6 1.3
Family Medicine 8 1.7
Obstetrics and gynecology 12 2.6
oriental medicine 115 245
health 'me('jlcal 9 19
examination
Etc. 17 36
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OPD 132 281
Receiving and Storage 104 22.2
ER 11 2.3
Work Aid room 83 177
depart Surgery 12 2.6
ment Ward 105 224
Health geomjinsil 5 11
Central Supply 4 9
Etc. 13 2.8
health care services 264 56.3
Responsible Dental work 80 171
for oriental medicine clinic 9% 205
functional Inpatient nursing 8 17
areas Nursing care facilities 15 3.2
Nursing Special care 6 1.3
Fixed time 261 55.7
Job Type Two shifts 54 115
Three shifts 154 32.8
3.3 XROEZoL AEHARM Hit
3.3.1 2ROEE 2N
RERFALS ATGDY ATHEES 2T 23}
€ Table 37 At} 7t 2AL 2905w Ao Pt
& 2550t} AR A WHEE(M=2.72), ‘W) A g v
T(M=262), ‘AFUHFE(M=246), ‘TERERU UF
E(M=244) w02 AR NEErE 52 A0R ekt

[Table 3] Job satisfaction of nursing assistants

Sub-factors Mean SD
Job satisfaction 246 73
Satisfaction of working
Job conditions 2 73
Satisfaction

Social satisfaction 2.72 65

Satisfaction future 2.62 93

Job satisfaction 2.55 51

3.32 HRAEHA BN

AN Al 2EY2E A A3 Table 4 9F 2
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[Table 4] Stress when performing duties

Division Sub-factors Mean SD
Emotional stress 3.76 60

Stress when Physical stress 3.60 1
performing duties Work stress 3.40 53
Stressful work environment — 3.72 55

Stress when performing duties 3.63 46

Aoy il ge] mE AuEEs sues
Aolg RS A3t the) 2k

29| #ol5 A¥E A= Table 59F 2ok

SR E AT B} HE F /S| (t=3.341,
p<00D)9} ‘At R 7 FH]EH7] (1=2.258, p<B)E THEx
FALe] SR 2B B} fousi ¥ ko,
‘e (vital sign) A8 (t=-2.076, p<05)¢} ‘5
FAL O EV(t=-23890,  p<o0l),  AWFAL &
7)'(t=-27599, p<00D), ‘FtHAME A FH 371 (t=-25.660,
p<00D), ‘I 33} FAHT (t=-20.368, p<.00D), ‘71
AH D A% (t=-26503, p<00D)E 78 2FA Y] 2~
Efart HEERT fousiA o =k

[Table 5] Itemized medical nursing assistants medicine
service satisfaction and stress the difference
(N=260)

L Satisfaction Stress
Division t P
Mean SD Mean SD

Patient acceptance 50 65 9gy 75 3841 000
and guidance
Preparing for
patient care

Vital signs (vital

sign) to measure

By intramuscular ) g0 gy ggy g7 280 g
injection

312 73 296 71 2258 025

294 82 310 79 -2076° 039

. [=(
By intravenous 1.92 73 406 .78 2?:399 .000

P 1 =
Water sampling for gy g3 413 gy 20660 g
diagnostic tests
Intradermally N
Subcutaneous 205 87 393 83 29;§68 .000
injection to
The cleaning and = ;
disinfection of 191 89 420 79 2?;1503 .000
instruments

" p<05, " p<001
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AR50 ‘A HHE FH|E) (27567, p<.001)
o} ‘HolE A& #1871 (t=6.8%, p<00D)E HEZTFA
o] I ETF ~E 2~ B} fofulaiA o w3hem, A
TEY7] AR olEA AAB)(t=-14904, p<.00Dt
XM 2 e AABE) (£=-19.900, p<.001), ‘Hopolil 2
9 RES)(t=-7.098, p< 001), ”LX] TFE HXI
71'(t=-9511, p<.001), ‘Q1FA o} BE87] (t=-8.198,
p<.00D), 71+ AlA B %% s }71 (t=-20.927, p<.001)
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[Table 6] Itemized dental nursing assistants work
satisfaction and stress the difference
(N=79)

Satisfaction ~ Stress
Division t p
Mean SD Mean SD

Preparing for Dental 353 .84 235 .77 75577 000
Preparing a tooth filling 370 94 242 87 6.895™ .000

Use a vacuum aspirator
to remove debris

Plaque, removing plaque 1.80 .67 430 .77 -19.900"" .000

190 .74 397 .86 -149047 .000

Hwalyoung assist dental 33 g1 351 g3 -7.008™ 000
mill line
Assist with the foot

surgery

23 79 378 78 951177 000

Assist with dental

. 241 87 387 97 -81987" .000
implants surgery

Cleaning and disinfection

. 177 62 439 .63 -20.9277 .000
of instruments for goods

S E AN /S AN E B (t=-2.759,
p<OD9} ‘274 9 HoM Xz HEII](t=-3452,
p<0l), ‘®WoFEA B %317)(t=-11.369, p<.001), ‘FHA)

+=5 5L AYSI (t=-11.199, p<00D)E= TS 2TFAR] 2
Ed vt v fonahA o oo, ‘Eat A
A AZsE FEFFALY EEEel AE 20| 2o
7b FrelE 5%0lA frelwlahAl kgt
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[Table 7] Itemized medical medicine nursing assistants
job satisfaction and stress the difference

(N=9%5)
Satisfaction — Stress
Division t D
Mean SD Mean SD
Measuring the patient's o150 o 9a5 60 181 069
body
Acupuncture /
moxibustion / cupping 276 .78 308 74 -2.759" 007
treatment
And infrared therapy 7y 25 519 g3 35 01
assistant to onjjimyjil
Decoction prepared 10y 19 g4 303 79 -11360™ 000
assist
Back to organize the o 10 151 403 90 11199 000

herbal treatment
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[Table 8] Nursing assistants in nursing patient [Table 10] Special care nursing assistants work
satisfaction and stress the difference satisfaction and stress the difference
between each item between an itemized

(N=8) (N=6)
Satisfacti Stress Satisfaction  Stress
Division on t ) Division t )
Mean SD Mean SD Mean SD Mean SD
Vital signs (vital . cp : .
sign) to measure 250 53 200 107 93 381 ASSIStﬁl:gteZngenCS 250 55 383 41 -4000° 010
To govern 288 .35 238 130 9% 381
GImealaid 275 46 250 131 447 68 Numing Assstntothe 517 75 400 g3 3379 020
Removing the intensive care unit
tracheo'stomy patient 275 46 263 141 205 .84 Endoscopy aid 283 41 350 55 -2000 102
discharge
Sobyeonjul insertion Assist with CPR 217 147 433 8 -2381 .063

. 2.88 64 300 169 -196 .850
/ removal aid

Help give medical
aid equipment wear
Keep the patient
breathing cycle and 300 76 275 158 424 68
respiratory weighed
Assist with
end-of-life care

300 53 250 141 837 430

263 52 283 164 -357 732

Pressure ulcer care
and postural changes
Organized by the bed 300 53 383 .83 -2.198 .064
Creating a nursing
records

288 .35 400 .00 L. .000

213 99 288 181 -767 468

' p<o01

[Table 9] Nursing assistants in nursing care facilities,
and the stress of satisfaction differences by
item

(N=15)

Satisfaction ~ Stress
Division t p
Mean SD Mean SD

Care for stroke patients 227 70 380 .86 -4.219™ .001

Care for people with

dementia a7 -4190" 001

233 1.05 3.80

Changing the range of
motion and postural care 287 83 320 8 -924 371
patients

Treatment of pressure

88 -3.729" 002
ulcers

253 99 393

Nasogastric tube /

sobyeonjul replaced 213 83 400 1.07 -4291" .001

Institutions to replace the

. . 233 L1l 360 99 -2738° 016
section Overview

" p<05, ™ p<01

ER0EYT BERPALY PR UEEs 2uY

9] 7ol AW ¥ ATHE Table 103 20k,
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Assist in . . — .
electrocardiogram (EKG) 317 98 350 105 -500 .638

Assist in three 250 84 383 41 -3162° 025

Assist radiography 283 41 317 41 -1.000 .363

" p<.05

227b PEERTY fFofus o ko, WA A
B, Aade Baspl, AdE PA Bxs)
71, AR B BES) e taaAbe] el &

Ef 28] o)} ol 5%elA frejulahA] otk

44 B 2HE A8

94 Q7R AFE B7ke Table 11014 A2
Hie} o] GFI=0916, AGFI=0.885, RMR=0.047,
RMSEA=0.039, NFI=0.855, IFI=0934, TLI=0912,

CFI=0932% uElstt}l. AGFL NFI9] Hee A4 09
Ho} thh yigko} Ao o] Ryl AdnE &
3 Zo R Yyl teRFAR] AFNE el ~E
|2~ 2ke] ATAE A ET] $l4) =
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[Table 11] Research Model Fit Index Swol AMAY 2EY 29 73} HEAFE 4386, ¢
B oplEr ol B AEg s X323 A 2
index Fit index | OPHmization |y pel fig 7 SRS T 25e2S) Eig F2ATE 29017
model QT HE=we)l 2R AEY A FFEI FRASTE
1802577
5 o ) [ = T =~ 2~ Qo
& test 2006 di=505 216303 WERLAL S UEe e 2B a9
<0.001 © o]} &(+)e] o18kL n]x]i= A o 1) 3]
Absolute fit — — DO% o frolgk (1) JFS vHE= Ao et 31X
index e ~09 055 T AFE HEEE AEY A FAAQA JES vE Ao
RMR <05 0.047 g 7Pl 9] grol 7Pde 71ZbE AT
RMSEA <008 0.039 o
S 0 Jp= =i = ST
NFI =09 085 tfeog ARuEro 22%x4 IELE AEYA
Incremental IFT 209 0.934 o] (-9 93-S mA A0T o=3 AP Ax)
fitt index TLI ~09 0912 o s
e A uET AN A ~EH A 3+ 7 2=
CFI %0'9 0.932 E,;_‘_ = fe] 1"1 — ﬂ ./] JJ.T':Q' 037’”‘1‘
T -3310, R vERe AAA AEY A #F
st AEATE -3465, LREN VHREG 9T 2E
[Table 12] Result of Structural equation model .
1 e EES JRAFE -216, 2RED VSR
Path Bstimate| SE |>andardizel - ¢ TR ~EY 2] RFE ARAFE - 1.8 e
d Estimate| (CR)
Smotiona Ya, ERY HEEE BE AEYA 294 §9)%
hmt"“?“dl 4048 |1506) ss21 [2es7 T T N ] | el
P;re.bsl F()e] g vAE Ao eyt e S22
ysical - . -
Job stress | o104 |13B] 4386 ) 270 A EEE 2EY 2 2419 JFS 1A Hojge
satisfaction — Work stress| 2.136 |0.841 2912 2539 7]_@_‘_0: X]X]Q}‘ ‘:}
Stressful
- work 0807 |0379] 2163 | 2129° AEAEEe] ALE A mhEEE 2Ed Lo H(-)9

environment

- S v Ao o Ee AFrHde] A A1E 4wk

Emotional | o1 |y 5| 3310 | -2816”
stress ’ ’ ’ 5ot AMH 2B 20 E73 A2AGFE 0711, A
Satlsi‘““"“ - P:;fol 3479 |1317| 3465 |-26437  3|A wERLol AAH 2EH A RFI AnRASE
working ~ — Work stress| -1.847 [0.800| -2.169 | -2.310° 0431, A3 A wkErel JFA ~EY A ¥53 A=
conditions Stressful 2= S S i
. = AL A mrEr ol sl ~Eg A0 I
- work -0.817 |0367| -1885 | -2.22 A= 0391, AS1H RIEe} R mEd e §
environment T3} AZAFE 03212 YER AL, ALEA TR B
EI:;Z:Z“] 0889 0489 0711 | 1818 = 2E# 2 2900 23k JgkS nx|A] e Aoz

— Uepdeh mheba AbH R AEd e 2gHe)

4
0.440 10431 0.431 1.022
stress WA Foleks 7hae 7174E g,

o2
o
[o

Social

=
satisfaction — Work stress| 0.339 |0.268 0.391 1.265 75.—‘?‘?_5:5_9] U]EHZ]B,} E[_}'QZE'E‘ v/_\_EEﬂv}_\_oﬂ E_(7)9]
Stressful . - > = _
o ok | om |ons| omn | 1ms  SOF VA O A5 Ayspdel Ao vigA
environment EE ol AMH AEY A FF3} FARAGTE - 2567,
Emotional \ o oy lo774| 2567 |-3207  PIEAAIE WS el AAH 2B 2] mFESE BRAF
stress
Physical - T -2801 VAR e A REY Y] BF
. . N -2209 0712 -2.801 |-3.102 _ _
Satisfaction stress 3 ARAGE -2261, VA e} LA A~
future  — Work stress| -1512 [0441| -2261 |-3431"" o
Stressful Eglxe] F73 A2A5E - 19162 Ve, v]EA]
T ok | 0GR 029) L6 RIET g i RE 2Ed2 adle] foF ()9 9F
T <005, © - p<00L, - p<0.001 S MAE Aoz vehdth weld v EEe
ZEY 2o FAAR0 S 1 Aojeke 7L A
. 591t}
WA ARREEe QIR nErs sedsd 29 HA
Qe 1 Ao e AFoMAe] A QI WEE
oF AMA ~E A0 B8 BRATE 3820, AN R
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