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Abstract This study is to provide basic data for the improvement of nursing services. A survey was done of 135
patients over the age of 65 in a general ward and an attended ward of a hospital in Seoul from December 5 to
December 31, 2014 in order to assess their satisfaction with the nursing services. It was found that appropriately
staffed nursing services as in attended wards showed greater patients’ satisfaction than ordinarily staffed nursing
services in general wards(t=3.45, p=.001). Significantly higher satisfaction levels were shown with the nursing services
of the attended wards in the subcategories: professional technic(t=2.96, p=.004), training(t=.30, p=.001), and
confidence(t=3.79, p<.001). Among the subcategories, confidence was the highest satisfaction factor followed by
professional technic and education. The results suggest the need of securing an appropriate number of nursing staff
in a ward to enhance patients’ satisfaction.
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[Table 1] The general characteristics of the patients
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[Table 3] Differences of question for Nursing service satisfaction

N=135
Attended General
. ) Ward Ward
Region Question (n=69) (n=66) t D
Mean+SD Mean+=SD
Q1 Nurses are doing their job handel with skill. 4.39+0.69 4.05+0.71 287 005
Q2 Emergency situation nurses know what they have to act. 4.36+0.71 4.20+0.68 1.38 170
Q3 After professional nursing nurses have to ask about treatment 430085 3894075 299 003
effect and evaluate.
o g;zses habe to follow the oder from doctors prescribe at align 4434078 493072 161 110
Professional . . .
technic Q5 }I:I(;Jurses make patient to felt that they are a top priority from 430073 3914078 303 003
Q6 When the nurses do their work it must be slow and gentle. 4.39+0.73 4.15+0.86 1.74 084
Q7 ‘When the patlent are symptoms nurses habe to quickly take 4364069 4184074 147 144
care of patient.
Q8 Nurses must be work quickly and systematically 4.39+0.67 4.06+0.82 257 011
Q9 Nurses makes patient felt safe. 4.48+0.66 4.12+0.67 3.13 002
subtotal 4.38+0.58 4.09+0.57 2.96 004
Q10 Nurses presented opinion to help patient 4.33+0.76 3.98+0.77 3.11 002
o1l When Fhe Nurses talk about medical explanation don’t ignore 446068 108077 318 002
the patient.
Q12 Nurses explain about effect of treatment. 4.23+0.71 3.79+0.90 214 034
Q13 When the nurses' explain about situation make sure to 439071 4124076 290 030
understand the patient.
o4 Nurses have to told them to follow direction of treatment plan 499079 400074 299 003
and what they have to do.
‘ Q15 Make sure to understand them to know what is importance of 432081 3944065 295 0%
Education treatment.
Q16 Nurses always act that patient can comfortably question. 4.41+0.67 4.14+0.72 2.15 034
Q17 Wher% the nurses give them injection or check them that always 4512061 420£087 297 004
act kindly.
Q18 Nurses make them easy to understand and accept patient’s 439073 403068 316 002
diseases.
Q19 MEn the nurses explain about something they tal'ks slowly so 1464066 4094072 258 o1l
patient can be easy to understand what they saying.
Q20 When_the nurses talk about some information they know the 439077 106072 273 007
expertise and accurate knowledge.
subtotal 4.38+0.60 4.04+0.60 3.30 <.001
Q21 The nurses shows the patient care do their best. 4.45+0.56 4.17+0.65 2.04 .043
Q22 Nurses always be act kindly to patient. 4.58+0.63 4.06+0.74 3.64 <.001
Q23 Nursgs always listen to patient and be ready to answer the 449070 420073 219 030
question.
Q24 Nurses always concern about patient feel and make them 429081 379:0.80 9.5 016
] happy.
Confidence Q25 For patient as a nurses gives a person. 4.48+0.69 4.21+0.73 2.89 005
Q26 Nurses always keep promise. 4.41+0.71 4.09+0.78 3.09 002
Q27 Be equity between patient to patient. 451+0.61 4.17+0.76 3.56 001
Q28 Nurses taking into account the views and needs of nurses. 4.41+0.71 4.02+0.75 3.88 <.001
Q29 When the patient need a help let meet at any time. 4.55+0.63 4.14+0.72 4.06 <.001
Q30 Nurses understand about patient problem. 4.41+0.69 3.92+0.75 4.85 <.001
subtotal 4.46+0.57 4.08+0.58 3.79 <.001
Total 441+0.57 4.07+0.56 345 .001

3019



135

764
332
783
184
196
026

ort
0.30
-0.99
0.35
-1.34
1.67
-2.28

X

=66)
Mean+SD
+0.10

5

(n
4.09+0.59

4.0

4.01+0.53
4.14+0.60
4.04+0.59
4.16+0.59
4.01+0.58
4.01+0.59
4.21+0.48
3.40+0.57
4.11+0.58
4.40+0.32
3.92+0.54
4.22+0.55

General Ward

825
344
957
499
089

106

ort
0.22
-0.96
0.11
0.68
0.38

X‘

69)

Attended Ward
(n=
Mean+SD
442+057
4.39+0.09
4.34+0.60
447053
4.37+057
4.47+0.62
4.40+0.53
4.41+0.59
4.34+0.56
4.49+0.54
4.10+0.56
4.38+0.70
3.92+0.54
4.22+0.55

Female

Yes

No
Elementary
or less
Middle School
High School
or over
Married
Separation
<100
100-199
>200
Medicine
Surgical

Male

AF8h7)&5ts] =7 A A5l Al5E, 2014
Variables

Education
Marital status
Monthly income
(10,000 won)
Inpatient wards

Religion

[Table 4] Differences of Nursing services satisfaction in general characteristics
Gender
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