Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2014.15.6.3512
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 15, No. 6 pp. 3512-3523, 2014

NCS'9] “H] AN RS EDNY o] ATA D ARG o]
ol
o

n) X g3l A3 AT
dsi&", o|2I5P
et chet olRolasta, SMZstm ojgoastn

An effect of academic achievement for 'beautician(skin) education and
training course' suggested by ‘NCS’ on profession and practice
suitability
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Abstract This study verified the effects of 'the education and training course for Aestheticians(Skin)' suggested by
'NCS', which is an outcome of the government's efforts to change from an ‘educational background-centered society'
to a ‘capability-centered society' on the 'profession' and 'practice suitability' of actual aestheticians(skin) positively. As
a result, three factors except for hygiene-related subjects and basic occupation capability had significant effects on
the practical capability, and 4 factors except for the ‘basic occupation ability’ had significant effects on the 'profession'
of skin beauticians. This suggests that people understand as a concept related to professionalism, even though
hygiene-related subjects are associated with the customer's health, so it is very important. This means that awareness
should be exchanged from practical capability, not professionalism, for hygiene-related subjects. In addition, the basic
occupation capability is difficult to acquire for a short time and is organized by the capabilities, which are expected
to have synergy effects when combined with professionalism knowledge. Therefore, it is necessary to prepare concrete
measures to cultivate the basic occupation capability. When the government currently presents the ‘NQF’
establishment, it will be necessary to check the 'NCS' based on it. On the other hand, there has been no action of
the academic world and government. In addition, the subjects related to common occupation capability, skin-related
subjects and nail-related subjects are judged to cultivate manpower focusing on the capability, but hygiene-related
subjects and basic occupation subjects are judged to seek a new direction to apply as a curriculum for cultivating
manpower focusing on capability.
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[Table 1] Demographic characteristics
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1293} 07 o= vheh} wlg- A4
Ao e

Questionnaire Freq %

Male 11 35

Gender Femail 300 %.5
Sum 311 100

Teenager 81 26

Twenties 87 28

Ages Thirties 62 19.9

: Forties 55 177

More than fifties 26 84

Sum 311 100

Learner 137 44.1

Job Practitioners 147 473
Instructor 27 87

Sum 311 100

National certification 9% 30.5

Privacy Certification 70 225

P CIDESCO 12 39
Certific-ation TTEC 0 0

None 133 42.8

Sum 311 100
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819
878
862
896
822
133
601
633

Constitu
ent

effective

a
to customer

Component matrix
through the

Variables
service according

satisfaction

management of human

Revenue management
An understanding of the beauty industry and

Analysis of customer requirements
industry trends

New Customer Care
To cope with customer complaints
ACS : Aesthetician Common Skills

Existing Customer Care
Monitoring for customer service

requirements

Providing a
Employee

= 9ic.

[Table 3] Factor Analysis of ACS

bl
S|

atef

)

11

0927

0901

0953

0930

0942

0954

0937

0960
e

0.779

Cronbach's a
J|

=

[

o

s %
42

=

q

g

12
11
12
z
a
g

Care

Practical skin
B =70l Bty

Variables
C. Skill
B. Skill
Related Skin Subjects
Hygiene
Subjects
Nail Subjects
Expertise
Consultation
and Customer
care treatment
Sales Skills
s o7lel olel Y
PASW 180 ©]
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[Table 2] Reliability of test results
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[Table 4] Factor Analysis of BS
Constituent matrix®
Variables Constituent

Technical understanding, selecting, and applying skills 816
Thinking, problem-solving skills 815
Self-awareness, self-management, career] 803
development skills
Interpersonal skills N
Time, budget and material resources management| 768
skills
Computer skills, information processing skills 765
Document understanding, writing  skills, listening] NES
skills, verbal skills, basic language skills
International ~ sense, understanding  organizational 640
systems, management understanding, Comprehension|
tasks
Work ethics, and community ethics 629
BS 1 Basic Skills

433 d3nn=s

A7 wHEe) Aol 35 g Bl @, Y
# waE, 94T wEow 247e Bhee] A
TEARIAAL, 7 B 2984 Adk=s Table 5,
Table 6, Table 73} 7] YElom 7+ gle] ghgd
PG4 E 0601402 LER 35 el | Qo] e

W s 747t e

rlo

HSHA

=

[Table 5] Factor Analysis of R-SS

Constituent matrix®

Variables Constit
uent
Esthetics .364
Dermatology 863
Skin cleansing &1
Packs and masks .38
For skin consultation, analysis, planning, advice 4
According to skin type, face, abdomen, back, &1
chest, hands, arms, legs, feet manual techniques to
Skin Beauty Equipments 311
Meridian  massage,  aromatherapy,  Lymphatic 194
Drainage, spa, hair removal, Stone Therapy
Skin Appendage 193
Electric frequency, thermal, physical force using a 155
device management

Makeup 7149
Anatomy physiology 112

R-SS ! Related-Skin Subject

3518

[Table 6] Factor Analysis of HS

Constituent matrix®

Constituent
Cleaning Make-up Room, Prepare materials an 928
tools, Skin Care conduct
Hygiene 922
Cleaning Shop, Disinfection equipment, Preparing] 902
Supplies and materials
Public Health Management 7
HS @ Hygiene Subjects
[Table 7] Factor Analysis of NS
Constituent matrix®
Constituent
Beautyclaws 966
Nailbeauty 960
Nail Polish 917
NS : Nail Subjects
43.4 H2HM
Aol ek §A14 Q1w A dEAolehs 1
Ne) o BHEAT, o AFESHE AR B 3
B3 o3 3H=o] 048307 e} B FES AAG
Adel gigk g4 a9 24 4398 EgE g1l
4 8014 24E A3} Table 85} 2ol BE 43
Bof| igt el =r} 0701 o2 yehg el dist
B o] AEEATH
[Table 8] Factor Analysis of Expertise
Constituent matrix®
Constituent
1
Customers want, the problem is determined 873
Description ability of Insufficient Management results 871
Perfect answer for customer's questions 362
To persuade the appropriate management 360
Management recommendation for skin conditions 351
Ability to cope with unexpected situations 351
Analysis of the results for the pros and cons 349
Product  recommendation  for  improving  skin| 815
conditions
Persuasion for buying the right product 789
A suitable skin care economy 144
A high level of knowledge about skin care 741
435 M85
AYGYe duzAE gon du 9 az
A% |pae] A& AT, gl 2% 7 &
Qo HEFES TSt 24 20 B2y gy
3 A% A7 gl A7 (Table 9), 253 3 127
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763

654
865
31
836
802
54
15

Constituent

component]

and

Constituent matrix®
Constituent matrix®

effects

[Table 10] Factor Analysis of C&CM

[Table 9] Factor Analysis of SM

7] AE(Table 10), F-#] Al&4 AE(Table 11)7}

The skin of the face and whole body]|

analysis capabilities

Cosmetic

Describes the ability of skin care effects

SM : Sales Management
Skin care planning skills

Cosmetic resale ability
Cosmetics sales skills
description ability
Solving skills complaints

Relationship

of Customer

Ability
Management

Constituent matrix®

. Cunsultation and Customer Management

Skin Care Treatment

[Table 11] Factor Analysis of SCT

Cleansing and finishing capabilities

Customer registration capability
SCT

Re-Administration Ability

C&CM

Fascia, deep-tissue massage
Stone Therapy

Foot Reflexology
Herbalballtherapy

Body obesity management
Aroma Therapy

Meridian Massage

Medical Skin Care

Swedish Massage

Plates, kkwasya Therapy

LymphDrainage
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[Table 12] Regression Coefficients of Expertise

M B SE B t P F R?
T TConstant) T6% 027 000 T000
Common Skills 240 046 240 5.1%4 0007
BasicSkills ~003 052 ~003 —061 B2 21491 719"
Related-Skin Subject 483 061 483 7973 0007
Hygiene Subject 124 045 124 2.765 006
Nail-Subject 151 031 151 147 000~
“p < 0L T p < .001
[Table 131 Regression Coefficients of C&CM
M B SE 8 t P F R
T Constany 1267 026 000 T.000
Common Skills 207 V5 207 1167 000"
BasicSkills 073 051 073 4% 152 ) :
Related-Skin Subject 501 059 51 8556 000" 232.303° e
Hygiene Subject 082 044 082 1.871 062
Nail Subject 16 033 1% 3208 00T

C&CM : Consulting and Customer Management
p < 0L Tp <001

#(P=152)3} 9] 71% bRt}
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RZ
RZ
687"

67"

133916™
133916™

172
0007
187

1.000
001"
1.000
164
604

4.8%
1.368
6.857
-1.322
3.265
2.106
-520
4963

4672

210
A%
071
132
182
023
A12

-.034

SE
062
072
SE
039
067
076

049

6.612
210
-071
132
-4.3%4
182
023

Al2

BasicSkills
Related-Skin Subject
Nail-Subject

PSK ' Practical Skin Care Treatment

"p < 0L " p < 001

(Constant)
Common Skills
Hygiene Subject

(Constant)
Common Skills

BasicSkills
Related-Skin Subject
Hygiene Subject
Nail-Subject

M
M

p < .001

[Table 14] Regression Coefficients of PSK
[Table 15] Regression Coefficients of SS

SS & Sales Skill
p < .01,
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