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Abstract The purpose of this study was to establish the basis for the smooth business conduction of journalists by
identifying the impact of job stress on the emotional exhaustion and physical symptoms. The subjects of the survey
were 124 journalists of the editorial department of 11 daily newspaper companies in Seoul and the reference period
of the survey was from May 1, 2013 to Aug 31, 2013. Factor analysis, correlation analysis and multiple regression
analysis were performed using SPSS Win 18.0 at the 0.05 significance level. According to the study, emotional
exhaustion is related to 'excessive quantitative role'(r=.613, p<.001) and 'role conflict'(r=.0195, p<.05) and the physical
symptoms are related to 'excessive quantitative role'(r=.219, p<.05) and 'career management'(r=.529, p<.001). The
results may provide implications for arranging a health promotion program handling job stress.

Key Words : Daily newspaper, Emotional exhaustion, Job stress, Journalists, Physical symptoms
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[Table 2] Job st d tional exhaustion, and
the correlation
[Table 1] Demographic factors[17] I rm—
Classification Frequency(N)  Percentage(%) exhaustion
: Lack . . Emoti
Sex Man 101 815 Over Role of Cross— Job :)(f:( I*eehrfg Lack ()nr:Z]l
Woman = 185 Division the Role Career qualita functio St person Uttl of  exhau
21-30 8 65 role of Conflic Manag tive  nal S al :]0 value St
31-40 50 403 quantit t  ement pressu cooper accom ™ conscio SUO
N . exhaus -
Age 150 B 315 ative re ation plishm on usness
- ent
51-60 26 21.0 Over
61 More than 1 3 the role
Buddhists %6 21.0 of 1
Religion. 225 2 177 quantita
Catholics 12 9.7 tive
Not 64 516
Role
Reporter 6 524 Conflict 080 1
Deputy General Manager 28 226 Career
Position General Manager 16 129 Manage 238" 052 1
Deputy Editor in Chief 10 81 Job  ment
Editor in Chief 5 40 Stress
5 years or less 18 145 ROle_ Of_
6-10 27 218 qualitati
Years — ve 2457 078 -125 1
11-15 32 2658
of work pressur
16-20 31 250 e
More than 21 years 16 129 Cross—f
Politics 2 218 unction
Economy 2 161 al  -080 203" -.083 -.038 1
Social Affairs 30 242 coopera
Department  Industry 19 153 tion
Cultural Tourism - Athletics 10 81 . 832 4527 444" 418"
Education, Science and Technology - SME 13 105 Job Stress * * * * 174 1

Public Reader - Photos 40
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[Table 31 Impact of emotional exhaustion, job stress

The dependent variable : Emotional exhaustion

Division The
B standard I3 t D VIF
error
(Constant) 360 203 1821 07
Overthe role 0 g 476 7867 00 1161

of quantitative

Role Conflict  .143 04 153 26387 009 1.062
Career . .
Job  Management 271 034 AT 8054 000 1112
Stress Role of
qualitative 008 039 011 193 847 1113

pressure

Gross-function_ g o5 1 17 06 1062
al cooperation

R* = 627, adiR* = 612, F = 39750

" p<0B,  p<01, T p<o0L
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[Table 4] Emotional exhaustion, job stress is the
impact sub-factors

The dependent

The d.epend.ent variable : The d‘epend‘ent
variable : . variable :
Feelings of
Division Lack of personal N Lack of value
. emotional .
accomplishment . consciousness
exhaustion
B 5 B 5 B 8
Constant 318 -09% 1733
Over the role

of quantitative 677 616 166 182 019 017

Role Conflict  .007 006
Career
Job  Management
Stress Role of
qualitative -003  -.003 002 002 059 064
pressure

215 200 380 283"

212 3T 312 507 -0 -043

Cross-function

. 093 -112 006 009 -.164 -194
al cooperation

R 630 465 108
ad R? 614 a3 070
F 40175 20566 2.846°

* <05, T p<0l, T p<.001
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[Table 6] Impact on the physical symptoms of job

- stress
AUA] S 2 20005 % 15 (M=2.46), '
, The dependent variable : Physical symptoms
FE021D), 25 POH(M 185), "ML - T
= ) B standard f3 t p VIF
Fo Azt A 2Edssh AAH F43te i
A#AAAE AHE A= Table 58 2t} A A2 Z4 (Constant) 919 33 2776”006
Over the role of . .
& kAt Bl(r=219, p<.05), ‘AHTE] (=529, qantitative 106 084 103 1251 213 1161
p<O0'Sh ol o] QT RS AR, 4 R Conllt. 01 (B4 001 05 ot 102
areer ke
= = ob .34 059 A8 6.037 000 1112
Frgols FHAG A 2L QB FEE A P Ve
- Role of qualitative . N . ~ N
o} Ao AFo] Q)= Aoz VeRdt) T 4374 pressure -039 068 -046 -571 569 1113
o= ‘FAge Hy, ‘AEAY, F4Fol= AERE Cr‘;zz;‘;z;ﬁ“al S100 061 -131 -1661 009 1062
ok o] el Sl= AL AU R - 307, adi R? = 278, F = 10479
. . " p<01, " p<o0L
[Table 5] Job stress and the relationship between
physical symptoms and
=] =3 = =) 5] -
Job Stress Physical symptoms Z]‘T '}:‘E‘Eﬂiﬂ- }‘\lxﬂzﬂ OAO]— O]—%‘g‘?—]oﬂ U] ]—‘: og
1 . = - [ =
G o O Gt Pws 3S AR 4IRS Table T3 2L BUF JUL @
L le b _ovasc . cal B ~
bivin e g Vst B0 Uy B o OF7] 913t0] SRS AR A A 0B
ct €00 Disor toms - - - -
gt "ot oo g U202 AAFHS AYs 9ee % 5 Uk 1Y
duve ure
Do of g AR A3 4 2P feld A4S X 5
ol
qanitative NS H(F=7545, p<001) ‘A&, ‘HH 9 F47
Role Conflict 080 1 _ T
R To2 EUZ| S Ulﬂ]c Ao eyt o] 4
Job Fomo - o B S
Siges MERAGETERE = AEdE] 2EY 2T 2E57F EUSe] Asite
quitative = 078 1% 1 AL ons},
pressure
Cross-functio
nal  -080 208 08 08 1
cooperation T [Table 7] Lower job stress factors that impact on
Job Stress w e e w1 physical symptoms
Insommia 170 097 ‘437 S191 -138 143 1 - - = = =
(&} (&} (& (&) (&)
~ordiovas e 2”5 9
. WO\KMUI.QIZ‘ 091 383 -062 167 ;24‘) 58“ 1 dependent  dependent dependent dependent  dependent
Physi - Disordk
a a S‘ s B 1% 9 59 variable :  variable : variable : variable : variable :
syt Pan 156 047 L 02 -197 200 LT 1 Insomnia  Cardiovasc ~ Pain Digestive Deaf
i Digestive 419 30 58 5bh S ular disorders
ms .
s, 20 ST Bt 2 LT - - 1 Disorders
Def 12 o4 2B g op BB A& B 3 B 8 B B B B B g
Prysicd symproms 219 007 [ —— DA (Constant) 1689 98 1.027 0% 029
ysical s 29 07 BTo-0m - T wT LT W w Over the
" <05, ™ pOL,  p<onl role of 174 120 119 131 027 02 093 072 038 034
CoRr?il]?ct =168 -097 108 .100 078 054 078 052 -.09C -.068
Ay st AAE S MRS 9 4w
Career 386" 326" 467" 468" 305"
H Ayl . 7+ A2 ~eEH A Al R A Z=AF Job  Manage 400 7. 21270 41377, 4327 . 261 7
-~ 2 _TableG eE-T. =1 T —— fﬂ 71_1100 Sir :
ess men
o M= S Lol §l5te] thE 3| AEAl S A Role of
- - _ = qualitative —201-.168" —05( —067 021 021 136 .128 .169 .182
?151' Zj?.“’]' ;1<4 ﬂ %%94 30.7%= 5]?1-‘?—63% /H‘I“)}'—T—' 2)]\% pressure
O 0} 2= o) =k 3 BAIEA Azl =A% 4] Cross—fun
= & 5 lvh 2R ok ks Ak #Ad =Y ctional  ~001 ~083 ~10F ~152 156167 -081 ~083 082 .07
S 3 AL & = AW (F=10479, p<.001) 53] ‘74 coopertion
- - - 2 242 191 266 266 133
A 7L A S B AT Aom et -
- dj R 210 157 234 235 09%
o] A3} A" o) )3 AEHAS ol bles a
E}. ] E“’]’L S = \__‘j’] ] EH\__ ﬂ = 15 ] =1 r 155" 5537 353 51 3611
5 AAA Fdo] Atk S VeI <05, p<OL T p<0L
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