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Relationships among professional identity, role conflict and job
satisfaction of nurses in emergency department(ED)
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Abstract The purpose of this study was to determine the relationships among professional identity, role conflict and
job satisfaction of nurses in and emergency department and to verify the factors that influence the job satisfaction.
The subjects were 120 nurses in the emergency department of 2 tertiary hospitals and 5 secondary hospitals located
in B city from July 1, 2013 to July 31, 2013. The professional identity and role conflict, and the professional identity
and job satisfaction showed positive correlations. The factors influencing the job satisfaction were found to be the
professional identity and ‘hoping to work at an emergency department in the future’. The full explanatory power of
the model was 13.0%. Therefore, participating in a symposium and specialty enhancing training will be needed to

enhance the specialty of emergency department nurses.
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[Table 1] Job Satisfaction by General Characteristics

of Subjects (N=120)
Characteristi-c¢ Categories n % Mean SD tF p
s
Sex Male 10 83 291 019 030 054
Female 110 916 284 037
Age in years <24 20 166 28 032 029 083%
25-29 61 58 28 037
30-34 26 216 28 038

=% 13 108 298 03
Marital Single 93 75 282 031 214 0146
status Married 27 25 28 047
Religion Yes 465 315 291 046 257 0111
No 5 625 281 026
Fducation Junior College 80 66.6 279 031 211 0125
level Uhiversity 2420 2% 049
Guidte ~ Sdod 16 133 287 033
Total clinical <5 65 541 28 036 142 024
careers(year)  5-10 40 333 21 029
>11 15 125 297 045
Career of <1 17 141 29 032 079 0502
1-3 35 2.1 28 037
emergency 4-5 33 215 28 040
room{years) g 3% 291 27 031
Staff nurse 110 916 284 036 091 0404
G-H.T@t Charge nurse 7 58 280 032
Eeien Head nurse 3 25 311 040
Hoping to Yes 77 641 292 033 991 0002
work asan  No 43 3H8 271 027
ED nurse
Working on Yes 56 466 28 031 0@ 0891
night shift N & 533 2% 039
intention to Yes 33 215 28 040 251 0115
turnover No & M5 28 0
<200 46 383 281 037 048 066
Monthly 200-249 30 25 28 037
I 250-299 37 308 2™ 03
(10000won) 50 7 58 20 O
Sleeping <5 18 15 28 082 00 0
time(hours)  6-8 91 B3 285 03
>8 11 91 2™ 06
Main reason For economic reason 73 608 28 036 1B 034
for working  For self-realization 9 75 294 041
Preferring a career 7 58 281 017
Wworren to a
house wife
Utilizing specialty 31 258 22 03B
__and aptitude
Spending tine to Never 19 158 28
enrich your life  Unusually 5 466 20
Usually ¥ 91 20 O
Frequently 10 83 3 03X
3.2 hAXIl M2 HAN, AEUS Y H
CLIESS
AGAES k= 7P 2 o FEABAARN Egs A
7] A 7F 608%(73) 2 7 wokar ] 4he T2
A & 5 e AIREE BUlEA ] gigk diee d=
:L%—?X] TP 7t 4667%(56') = 7 Btk &
& Y3t 69.824565. 757 Hol 1o, d 73 et
478+33467H HolAtt), Hit YL 238+54.877H o] AL,
HF FHAZEE 69+1.34A7F0 2 eIt Table 11.
B AT e A, 2T L ARuEES
ZAFSE AF= Table 29F 2t) 24 gA1/d 9] 3
He % 5% Wl 338+0.35% 01l e dskdse] A
= % 54 whdel A 387+0455 013l e, 4
W2 = 37 Ao/t Hir A 41620598 0.2 71 =%



7EAre] AEA AN, 3

N,
O

8410487, |x HFo] Wit
q 384 +0.627°]

o] 2.85+0.35

2 32 o R
o

[Table 2] The Degree of Professional Identity, Role
Conflict, Job Satisfaction (N=120)

Variables Categories Min Max  Mean(SD)
Professional 252 433 338(035)
Identity

Role Ambiguity 238 5 3.84(0.48)
Lack of | 220 5 373053
Cooperation
Role Conflict Ijlnv1ror1menta] 200 5 416(059)
Stress
Lack of Ability 129 5 3.84(0.62)
Total 243 5 3.87(0.45)
Job
Satisfaction 189 421 2.85(0.35)
A, WAL A ARuSne $aE 242
3= Table 33 2l & BT F A7 M =2 &
Fe W she de Fasithe Hol FE9] A% 9l
7t HEHA 37010798 o2 e, 1 ggo g
2 BT TR ASAE Q57 vl ubE o A=
T9n dsiebrh HEA 360087402 YERTh
W b e AEEA e Bt wEsyt
HEA 2.08£0.99% 0= eyt

[Table 3] The Degree of Job Satisfaction per Question

(N=120)

Question Mean(SD)
I have no doubt about the importance of my job. 3.70(0.79)
We, nurses, help each other while we are very 360087)
busy.
There are big differences between administration
and nursing department. 352079
Good cooperation systems are established among -

. 351(0.71)
other grades of nursing jobs.
The nursing job is recognized as a professional
compared with other jobs. SR
Im more satisfied with working at this hospital due
to its good working circumstances than 2.44(0.9)
working at other hospitals of higher pay.
There are a lot of chances for promotion in
proportion to my ability and career. LA
The pay is reasonable for my ability and career. 2.16(0.86)
The nurses pay of this hospital is higher than that 2150.87)
of other hospitals.
Im satisfied with my pay. 2.08(0.99)
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[Table 4] Correlation among Professional Identity,
Role Conflict and Job Satisfaction (N=120)

Pﬁ;zg“al Role Conflict
r(p) 1)
Role Conflict 0.35(<.001)

Job Satisfaction 0.30(<.001) 0.08(.349)
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[Table 5] Influencing factors on Job Satisfaction

*Dummy variable
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