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Influence of Emotional Labor on Job Involvement, Job Satisfaction,
and Tumover Intention of Clinical Nurses
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Abstract This study investigated the emotional labor factors influencing job involvement, job satisfaction and turnover
intention of clinical nurses. Study subjects were 258 nurses at a hospital in B city. The data was collected from October
11, to November 30, 2013. The data was analyzed using the SPSS win 21.0 program. The mean scores were 3.47 for
emotional labor, 2.94 for job involvement, 2.88 for job satisfaction, and 3.49 for turnover intention. Emotional labor was
negatively correlated with job involvement and job satisfaction, but positively correlated with the turnover intention. Multiple
regression analysis showed that the participant characteristics after controlling for emotional labor had 33.9% of the
explanatory power on job involvement 16% on job satisfaction, and 19.8% on the turnover intention. The results indicate
that the emotional labor of nurses influences their job involvement, job satisfaction and turnover intention Therefore, it is

necessary to concentrate on improving the emotional labor of nurses to increase their job involvement and job satisfaction.
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[Table 1] Scores for emotional labor, job involvement,
job satisfaction and turnover intention of
participants (N=258)

3743

Variables Mean SD Min Max
Emotional labor 347 60 1.78 50
Frequency 353 62 180 50
Attentiveness 3.16 38 1.50 50
Dissonance 363 61 1.78 50
Job involvement 285 49 1.29 4.29
Job satisfaction 2.88 5 1.74 391
Turnover intention 349 5 1.33 50
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[Table 2] Emotional labor, Job involvement, job satisfaction and turnover intention according to participant
characteristics (N=258)
emotional labor job involvement job .satisfaction turnover intention
Characteristics N(®%) . tor F . tor F . tor F . tor F
D sehefer M P et M P (schetter M SD (Scheffe)
Agel(years)
<4 20(7.8) 340 Nat 2.76 46 295 24 343 41
25~29° 133(51.6) 354 5 3512 273 43 16892 282 .36 165" 362 51 10687
30~34° 58(22.5) 353 63 (b' o>e) 280 45 (a,b,c<e, 286 32 (B <o) 357 59 (b>de,
35~39° 14(5.4) 352 51 ! 3.17 A5 b<d) 293 .39 ! 313 70 c>e)
>40° 33(12.8) 312 55 3.38 42 309 32 303 42
Marital status
Unmarried 192(74.4) 352 59 " 276 A7 g 284 34 = « 357 B3 J—
Married 66(25.6 333 63 2229 312 A7 o446 298 .36 2807 327 58 39068
Religion
Christian” 19(7.4) 346 70 3.03 A48 5894 287 32 339 55
Buddhist” 52(20.1) 361 64 139 2.80 A7 o 284 34 169 359 47 243
Catholic® 66(25.6) 3.39 5 ’ 3.03 56 (>d) 296 .36 : 336 67 !
None? 121(46.9) 346 61 2.5 Al 28 34 356 52
Educational background
College” 131(50.8) 3.39 60 218 49 . 287 33 359 5l .
University” 83(32.1) 360 62 ?boi% 9)‘ 281 43 (li'%g> ) 286 .36 1.080 346 60 5(528 )
Gradugte scholl. ~ 4(171) 345 5 a 317 48 O PY o9 36 38 B C
Total clinical career(years)
1~<3° 76(295) 362 62 270 42 280 34 361 50
3~<5° 48(186) 334 59 L 2.71 50 o 27 36 ..., 369 5 8923
5~<10f 6204 35 57 Bﬁ“*)* 282 46 (1%993 o 289 31 ‘26&“;“ 351 53 (ab>de
10~<20f (132 341 62 ae 317 45 BT s 3 B 325 61 e
>20° 24(9.3) 315 55 3.30 39 304 .30 303 40
Present working department
Med. 65(25.2) 344 61 2.88 49 286 34 346 53
Sug. 72(279) 352 61 2.84 56 292 3B 348 A
OBGY/PED 19(7.4) 339 66 293 35 29 .29 332 46
ICU 40(155) 364 65 2.183" 273 A7 2314 280 31 1673 373 49 2938
ER 13(5.0) 364 52 253 50 276 .38 3771 51
OPD 13(5.0) 303 41 3.08 38 307 34 317 53
Special unit 36(14.0) 337 53 297 39 28 .39 344 68
Type of work
Fixed work® 52(20.2) 3.30 52 . 318 43 . . 300 .36 - 319 60 -
2 shift 13(5.0) 297 59 ?63”2 ) 325 Y 2(4%73 ) 303 49 ?qu ) 353 63 1(()'437)
3 shift’ 1989748) 35 60 PN om 45 EY o o 35 B ase
Work position
Staff nurse® _ - ,
b 210(81.4) 352 .60 275 45 - 284 34 w3058 B3 -
Haz P 26(101) 3% 68 3230+ 332 36 ‘Qggf,) 307 40 ff?g) 323 6l 1(%7?2)
L 2(85) 38 48 3% 4 A 306 25 V906 Al ca
or higher
Experience of turnover
None 235(91.1) 346 59 2.84 48 289 34 350 ™
1 16(6.2) 372 69 2.5 53 266 .38 361 2
2 4(1.5) 308 51 2..568* 3 54 3572 304 18 2.850% 288 .16 2.162
3 1(0.4) 422 . 2.86 304 . 350 .
>4 20.8) 261 08 364 51 328 .09 283 24
Monthly salary (10,000won)
100~<150" 9(35) 392 46 2.30 39 266 .30 366 43
150~ <200° 106(41.1) 359 66 273 46 11211 280 3B 55517 366 B8 6519
200~ <250° 114(44.2) 33 52 3688 291 A1 (ab<de, 292 32 (-e>b) 343 50 (1;> de)
250~ <300° 14(5.4) 340 73 331 42 a<c) 308 4 313 42 ’
>300° 15(5.8) 338 # 3.20 A2 309 .30 309 57

#p<,05, *xp<.01, *+xp< 001
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