Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2014.15.7.4370
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 15, No. 7 pp. 4370-4379, 2014

Quality of Life and Health Service Utilization of
the Migrant Workers in Korea

Eunjoo Lee', Jung Mi Lee”
'College of Nursing, Research Institute of Nursing Science, Kyungpook National University

’Pohang Sunlin Hospital

2 o B AFE T o|FEAEY 8 A o] Sl ulo) ko] Hell 9T QJAES Telsly] 918 Al ATk Fulel
ATl Y olF A 1HHS vdoz 20129 99 1085-E 1€ 1547H4] A7+-& Al 39 ASE ttest,
ANOVA, Scheff " test, $141%4] the-3]7 24 0 & 2A8IGATE AW 02 o] F g AES S TAH]2 o] & ofeS AY
Shal AL, 4] H& et 142542010 22 vHA| YERytt) ghe] Holl g8l o= Sl AF7IE AFA Y, o 5]
2o tfdh w7k 2 YEith 2E 3] A R Bl A= 4he] Hol 167%2] MEE Bt oA H]| 20 gt nhE7te]
OlF LT AFEY] 4 o FFgaloR YEth T8 BR o|FeFAES] Il osAH| A9 v A F e

chpe ekl o] WAF Aloluh

Abstract The aim of this study was to identify the utilization of health services and factors influencing the quality
of life(QOL) of migrant workers. The participants were 135 migrant workers in Korea. Data was collected from
September 10th 2012 to November 15th 2012. The data was analyzed using descriptive statistics, t-test, ANOVA,
Scheff ” test, and hierarchical multiple regression. Immigrant workers experienced difficulty in using health services
and had a 14.25+2.01 QOL, which was relatively low. The factors influencing QOL were the length of stay in Korea,
residence areas, and satisfaction with health services. Final regression model accounted for 16.7% of the variance in
QOL. The satisfaction level with health services was the most influential factors in the level of the QOL. Therefore,
diverse strategies should be developed to enhance the satisfaction with health services in Korea migrant workers.

Key Words : health service utilization, migrant worker, quality of life.

1 M2 2l EE S AR Bl o FwERrge 4
o e e |

1.1 ¢i7o| LM T FEEASE B A A8a] 95
A Are] mEw Fy ojRele] i 1508 Ho  AFeh Aol Fue BAS Bus 25 43
=, A3 o] 34%9) 27182 wolm glom, o F ol S U, FPF BANN FE AP A7 A3}
Fregae] £ 1/3 oo 24N QU] olF  of ehdFt A 1F L war JrH). 3 g How
EASE Y ARG wEo] REake] 1080d  £9H 1, dojsh Ta djolg ARk, 8 Berg
Zut o 3uY G987 Agsdon e T w  AYD, AdAGelAe] shsh B2, wyHel AR =
BAl A GOl o F Fow e B o 7 2L ofe] /b BAR 3482 A Bkl 4

o] =E2 20149 AR(AKH) o] Ahog FadTAte] A 4g wro} 3w A9 (NRF-2013S1A5A2A01014884)
*Corresponding Author : Jung Mi Lee(Pohang Sunlin Hospital)

Tel: +82-54-245-5822 email: joynamoo@naver.com

Received April 8, 2014 Revised (Ist June 18, 2014, 2nd July 9, 2014) Accepted July 10, 2014

4370



olFuAte] ozAu|2 ol gAY U 4o A

—_

ol

D) olFwE2e] omAu| 2 o §EE o}

2) o]F st

tH56]. 11
o] Ap=rHlH T 4

s

HAl Eekar

3] 3]

Nesterko S{7]2] &1l A

T

ey
ol
NR
A

X
o)

oF

=

Faom, Kim

9

o]F

L
L

w

el

pr
"

2

(o
Bo

3) olF =g Ate] dhe] Hel

o] F =

foa mzlon )

S

(8]

=4
o

= Kl

]
e

—_

ol

A

7] Al 3%

pad

al

3]
gl

TAEo] el

1

k<
o

SFSAH.

S

g7} g
Aol gre] A SeletlAel sl o

33
Fuf

]

(e}

1

10

gl

=

=

bol ol
SECES

to] 2ls 3&
F 1599 AR
85
el

135799 HEAF AERAN AHEHEA,
o] ojmAu| o

3

kA7)

1F BRIt % 150

8y
=
5

3t o
=
=

pid

of o|mAfH 2 o] §-aulst 3
o]
0.85),

o
)
i

PAlell gl= ol
%

7]

L
L

o) F w57

L

0.05), #A4E(1-B

A7l g
2.3.1 AZMHIA OIS

2.1 93 24

By
2.2 AT CHY

B

o A 42 G * Power programa ©]

£ % oAkagel b
el olFuwEArt A

T

B
=

g}
=
Ak
E
=
T

1
3]

Z}

L

L

l

=

[}

18] et

3t S Ak

o
7HA htkaL

A7F 224 A

2~ 0

[e)

5

Hog

9
73

L
<
2

L

A AMHeZA[], olFes

A
EEERE

=

=

8} Aol ]

SIEERR

+

b 7ol
_]

Fo] ~x®

o

9

Wt o FwAe] 7k A& A oR Frheha Qi

WA, o) F A

Q

o} ALE]- 714 Aol Belrt B
93], et @AA FhelA ol FreEAE ke

£45)0] ALLETHI0L 28]

ol-&
[14-16],

=
5

3} A8}

5

T

}

3]
<

)

&l

o]

7]—0

e

|52k} o] F 52t AlE <

3l o

L

ApAEol 715

4371

b 7] dEolth

=

=EAkE

o]



FFAE &3 =B A5 A75, 2014

A7t AEstgom, v BEe 14 1919 A5E 5
Az Halg

¥ EFE Jo], T, HEH R AE317] 9
3 A WM B|ate] oFste] MR o MY A S A
AT AAAA 55, LolAkge] HEA, 2E¥AE HE
Shal oA ZF ol & AgshE Yoluls B8l A 7
S AAh o] o]FE Al 8WS o Z APAERALE
Aldste] ofn] deo] A3shg Il & ARSI

2.3.2 &2 &

WHOI A4 19961 7118 WHOQOL-BREFE: ©|
ATHL7L. & =35 94 Ql 4ko] Aof vigh 37t
g, Apale] A7 ddlel] didh BEE 1537 4719

— op
12 Hd ok

2t}

O:
e}

o
fitl
-1
o,
il
2
%0,
rlr
2
__>|‘l_'4/
of
12
3
Sl
o

N
>,
of

i
>
Ao
o

o], S0l WHOoA Y
H EFE YR ARt en dgo] 4= Min 5
[18]¢] gt=ojztom Mg L35 ALt 2 =
9] A F %= Park¥ Jun[19]91A4] Cronbach’a:= 752
Elyton B odito A2l Cronbach'at .90 ©]th

2.3.3 oz Md|A0) CHEt
oAl ol g WEE S4E Leel20]7h e
T B AT HHo) WA +3-nekstel AL

]:_‘
thoo] T o5l Bk, ARe] A, o8AH, oR
I

op=x
—_=

|.|'|

=5g 2489t SRS Likert 59 JEZ A4

3R
=

F AEAES WEm, 1 AN Gete] FAsRe
o el A8 SsheT AaHE A7
& U 108-15% AEdh olFwEa 3 B, o
o], F7ol, WERelZ H HEAE g3 olairt A5
A AR AEAE st

1 9o B <ol AESAT AT Folsk Fsd
OF A B ATFIIKe] 54 o) 53, Ftols)
BIole] il b olFuEAE Fogow
Fgote] AEAT Yo WYOR ATE AW
ok o] Wl U HRAY Aol HEA FHE Hohal
A A YEAE AR, JAW S sops 2
& 2ol Al th Qs At Ego] B
QL ABE AFsel BG4S BPE A HEA mE
2] thal 2413 olshatge-e AT Az 7
Aol elahl sheict

1l PA—

S o371 M = t-test 9F ANOVAHSS A3
Ak ate] A g~ g whEEele] #
< 2138}7] 95) Pearson’s correlation ©]-g-ako] 241
o A

Sl of W ol A FEe A BT A5 245

ahe] doll 3 A& 890& ety fsl 29
AA 34 (Hierarchical multiple regression
analysis)< F-3sIith A4 gFAEAe] 1dAZ o
W 540 1w, st ) AT AT Ao, 5

Z
qaieh, WFY s

< 37l TAE00®
Agste] FAEGE 2RAlA AT o mAH| 20 i sk
BREEE 3] EAl Folste] dvrd BEAE TS Y
Bjoll A elmAr| el gk vEET) 4he] Ao wX=
FEgE Fetstrt

AAA  ARAE AFslel A FAEA
(tolerance) 9} AR ZAF(VIF)E E9lste] SHwHs
50 ot 34 A7 sl RS g
Dubin-Watson Al5~& #18te] 2xE7ke] ko] §l

22 s,



olFuAte] ozAu|2 ol gAY U 4o A

3.1 CHAXIe| Ut Ei

uldzke] dukd EAS Awuy e Jdxrt 104

(77.0%) 0.2 T HEo) = 20~30417}F 927

681%) 22 7 wWolth wEAEE 1o T1H

(526%)019aL, AE AR wEo] 73%(54.1%)°] %
o

th AT A9 8478(62.2%)0] Tl Aa %,
S| A5 717k 19 vlnke] 508 (37.0%) 0.2 71 %
AT
32 SEo 1009 o P 7] 490042812
A, 7] 4707+25647%, ”‘3}71 4563r2633x4 2:7]
40.85+24.03% 01 150‘:P°J m) o]

J

60 (44.4%) = 7173 *ewu, 9&1
9 AfA7)F 808 (59.3%) 2 7 B
2 AE TR 9Fg o] 9(73.3%) 2

1 13] &= A9 vpAA] gglo

FE491 ] 839(61.5%) .
2 7P gtk 252 154 ‘1~23)'ste At
557 (40.7%)°] 2tk

olF=FAke 49 A HAFE AWEY FHLS
71.3+10.06%, Ht 1425201701000, Aoz A
HEA Q1 4o 5540877, #xle] A%

4ol 93 1= 3
q = 368+0.88%, AlA <
ATH2.14%, A8 G 1452296

ATk F=9do] 1009+ mwk
o] 15.1+1.834, 100‘?}‘(_’“150‘?_}‘(_ 1 139421674, 150+
9 o)Abo] 14341783 0.2 LFERITHF=384, p=024)
g 5ol e ake] A ‘g 13] == A9 nt

Fg’o] 139£1.92%, ‘3t ol 2~3¥’0] 14.9+2.04
A, 157 1~2W0] 151£1.63%, ‘15Y 33] o] o]
14020148 02 #9293 A3=S HATHF=2.90, p=.037).
a8y AEASAME Fo AHRE HolA] Ut
[Table 11.

3.2 AKXt S| AMH|A O|2AEH

7] SlgAn| 2 o] GBS AR g%
o] &3l Wi 331319, 87w MY 7)E
‘)59 Aol 459(333%) 0.2 71 Bk 24

71

il
o
=

o

2] BFOZE TPhE -0l 9o] WEdle] [ES W
L7 T5RE620)01 9, $FYF Al sz e
o 2} 7k 499 (36.3%) 0.2 71 wetos, |87 ¢he

e}
Z3u o] 62%(459%) o= 71 HAsskych
olgy|dolA Hguk=r JE A
%’ o] 66W(489%) 0.2 71

%= olzi%zw 102134(7560/)3 7V Eekar, 11 o]

3.3 QZMHIAN THEt BHEE, Ao Hmpol
A
Aol T U el ) Sage
A oA o] dig wEEsh 49 A(x=310
pCOODA 2t o) AV Iiek %, 1A
Wzl )@ WHEES 2855 o) o] Be glow

LEbEH Table 3].

sre) Ak WA, AN, AL, B GGl
AHE B4 90l FHeR o we
o

(v=831, p<O0DE HEFH o, AA GHo] Frjaow
o2 Yol Al w2 Al (v=764, p<00DE U+

s} =
U AF71E AT A, 908 4 BTk, FH
O = o gAH] 2
AAA AT
[Table 4].
tgAke] dnka E449l
AT AY, T4 %%E‘i?i S 212 A Ao
2 YEhon, gk
o] H2 o= e LE}
’?JEHOH’H DIVl Eat
= H3tst Aoz UE
167%% 238 I HT}
A o] 82% A58kt é, 457\1‘1]’\01] ok vk
A

o2 el

ofl
ol:l



FArsly|&skel e A5 ATE, 2014

[Table 1] Demographic Characteries of Migrant Workers N=135
QOL
Variables Category n % t or F(p)
M+SD
Male 104 770 14.3+2.06
Sex 0.97(.336)
Female 31 230 14.0+1.84
20~30 R 68.1 14.2+2.03
Age 31~40 20 148 146+1.87 0.27(.766)
41< 23 17.1 14.2+2.11
Education Middle school 24 178 14.6+2.16
High school 71 526 14.1+1.83 0.35(.707)
Above college 40 296 14.2+2.05
Unmarried 73 54.1 14.1+2.08
Marriage - -1.05(.295)
Married 62 459 144+1.93
Place of living Urban 4 62.2 14.4+2.01
1.13(.260)
Rural 51 378 14.0+2.19
>lyear 50 37.0 14.0+2.04
<1~<2 year 26 19.3 14.3+1.72
'I_ength of stay 1.74(.162)
in Korea <2~<3 year 23 170 139+2.44
<3year 36 267 14.9+2.01
Reading 49.00£28.12
B Listening 47.07+25.64
Korean ability
Writing 40.85+24.03
Speaking 45.63+26.33
Less than $1000" 30 223 151+1.83
Income $1000~$1500° 60 444 139+2.16 3'8;“>'Obz4>
More than $1500° 45 333 14.3+1.78
National health insurance 80 59.3 14.1£1.93
Medical insurance Private health insurance 16 119 14.1+2.39 0.96(.385)
Own pocket money 39 288 14.6+2.01
None 9 73.3 14.1£1.91
Smoking Less than 1/2 pack per day 24 178 150221 2.12(.124)
Above 1/2 pack per day 12 89 14.2+2.25
Once a month or less 83 61.5 139+1.92
2~3 times per month 24 178 14.9+2.04
Alcohol drinking 2.90(.037)
1~2 times per week 18 133 15.1+1.63
More than 3times per week 10 74 14.0+2.01
None 46 341 14.2+2.10
Exercise 1~2 times 5% 40.7 14.4+2.09 0.51(.602)
More than 3times A 25.2 14.0+1.77
Overall satisfaction on QOL 355+0.87
Satisfaction with own health 3.68+0.83
Physical 13.8+2.08
Level of quality of Life
Psychological 14.7+2.14
Social relationship 145+2.96
Environment 13.8+2.12

#p<.05, QOL: quality of life
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[Table 2] Health Service Utilization of Migrant Workers

N=135

Variables Category N(%) or M+SD
How many times have you treated at the medical facilities in Korea? 3.31+550
Economical 17 126
. . Doctor’s experience 45 333
What is your best preference of medical Good transportation > 185
facilities? - -
Friend's recommendation 29 215
Other 19 141
Use medicines from your home country. 26 19.3
How do you deal with health problems at Use medicine from near pharmacy 16 119
initial stage? Go to the near hospital or clinic for treatment s 3.6
Other 18 133
Contact a Korean friend 47 348
. . ; Contact Korean 911 20 148
How do you cope with a sudden sickness? Go to a hospital by yourself e %3
Other 19 14.1
General hospital 62 459
. . o Clinic 17 126
What[ls the most used medical facilities in Pharmacy B 207
Korea?
Oriental medical clinic 11 82
Other 17 126
Inconvenience transportation 9 6.7
What hinders you most when usi edical Too busy 2l 16
at hinders you most when using medice - - - =
facilities for Hgatments? " Expensive m@cm cost L 185
Language barrier 66 489
Other 14 103
Too busy to go to the clinic. 43 319
What is the reason for not visiting medical Treatment was too expensive. 32 237
facilities even in sickness? Difficulty to receive needed information or counselling. 27 20.0
Other 33 244
Yes 33 244
No 102 756
Have you used free clinics? Not as effective 32 239
E)ia‘slgr;' Unknown of location 43 323
Others 27 194
) . . Recommendations by friends or colleagues 93 689
Hovx{ did vou get information on health or Tnternet 13 96
medical facilities?
Other 29 215
[Table 3] Correlation with Satisfaction with Health Services and QOL N=135
Physical health Psychological relz?t?grlli‘lhip Environment Wd;at;:;i}flaﬁ:;me QOL
. 667 408 588 164 164
Physical health ! (000 (000 (000) (057 (000)
. 445 671 288 801
Psychological ! (000) (000) (00D) (000)
. . . 604 233 793
Social relationship 1 (000) (006) (000)
. 215 831
Environment ! (012) (000)
Satisfaction with 1 310
health services (.000)
QOL 1

#p<.05, QOL: quality of life
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[Table 4] The Influencing Factors for Quality of Life N=135
. Model I Model IT
Variables B B ) B 0 )
Constants 82.48 15.96(.000) 68.64 10.90(.000)
Age (years) -09 -08 -0.82(.414) -13 -12 -1.22(.226)
Education -45 -05 -0.53(.59%6) -49 -05 -0.60(.547)
Length of stay in Korea (months) 11 22 2.22(.028) 09 18 1.90(.059)
Place of living (city) -3.17 -15 -1.78(.078) -361 -0.18 -2.11(.037)
Incomes -1.84 -17 -1.89(.061) -1.39 -13 -1.47(.144)
Satisfaction with health services in Korea 3.98 .30 3.55(.001)
F(p) 2.39(.041) 4.28(.001)
R’ 085 167
R’ increased 049 032
#p< 05
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