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Abstract This study was carried out to verify the relationship between the job satisfaction and turnover intention
of nurses working in general hospitals The study included 312 nurses working in three general hospitals located in
Gyeoungpook area. The data was collected by a survey using self-administered questionnaires structured from
February 25 to March 16, 2013. The level of turnover intention was negatively correlated with job satisfaction and
professional position, autonomy, administrative capacity, pay, task requirement. In logistic regression analysis, the
adjusted odds ratio of the high risk turnover intention was increased significantly in the lower groups of job
satisfaction, job autonomy, administrative capacity and pay than in the higher groups of these items. Hierarchical
multiple regression analysis showed that the turnover intention correlated significantly with the education level,
subjective sleep evaluation, job career, job position, monthly pay, satisfaction with work, fitness of the job, career
choice motives, physical burden of work, and job satisfaction. In addition, there was a negative correlation between
the job satisfaction and turnover intention in the studied nurses, which showed that the turnover intention increased
with decreasing level of job satisfaction. The variations in the job related characteristics and job satisfaction have
a significant influence on the turnover intention.
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[Table 1] Mean score of job satisfaction and turnover intention according to sociodemographic characteristics and

health related factors

Job satisfaction

Turnover intention

are 0,
Variables NO&) Mean+SD p-value Mean+SD p-value
Agel(year) 0.003 0.000
<29 165(52.9) 104.47+9.22 42.35+7.60
30~39 111(35.6) 106.35+9.28 42.36+7.22
>40 36(11.5) 110.17+8.70 3697+9.10
Marital status 067 0.066
Unmarried 212(68) 106.02+89 42.29+7.35
Married 100(32) 106.50+10.10 40.55+8.66
Educational level 0.005 0.000
Junior college 199(64) 105.07+9.00 42.99+7.39
College 113(36) 108.12+9.66 3951+8.09
Religion 0.050 0.368
Yes 124(39.7) 107.45+10.01 41244884
No 183(60.3) 10533881 42.06+7.08
Alcohol drinking 0599 0.014
Everyday 49(15.7) 104.95+10.18 4471+771
Sometimes 202(64.7) 106.33+9.26 41.19+7.95
No 61(19.6) 106.62+9.02 41.11£7.00
Coffee drinking(/day) 0.904 0.142
No 41(13.1) 106.07+8 9% 42.871+7.45
1-2 cup 216(69.2) 106.31+9.69 41.15+8.09
>3 cup 55(17.7) 106.69+8.37 43.16%6.79
Regular exercise 0.283 0.509
Yes 56(18.0) 107.39+9.25 41.10+7.81
No 256(82.0) 105.91+9.36 41.87+7.83
Leisure time 0.192 0.400
With 93(29.8) 107.23+862 41.16+8.66
Without 219(70.2) 106.72+9.62 41.97+7.44
Subjective sleep evaluation 0.001 0.007
Good 108(34.6) 10861+8.44 40.10+7.83
Poor 204(65.4) 104.88+9.56 42.59+7.70
Total 312(100.0) 106.359.28 41.73+7.82
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[Table 2] Mean score of job satisfaction and turnover intention according to job related factors

Job satisfaction

Turnover intention

Variables N(%)
Mean=SD p-value Mean=SD p-value
Job career(year) 0.050 0.000
<1 16(5.1) 104674895 4354+6.83
1~4 119(38.1) 106.01+8.63 42.44+799
5~9 107(34.1) 106.45+10.79 42.42+6.68
10~14 33(10.6) 108944953 3851+9.30
15< 37(12.0) 110.43+11.81 35.50+7.74
Job position 0.000 0.018
Staff 249(79.8) 105.49+894 42.13+745
Charge 43(13.8) 106.34+10.84 41.62+8.20
Head 20(6.4) 114.35+7.08 37.00£10.08
Work station 0.097 0.208
Ward 135(43.2) 107.47+873 41.00+8.03
Outpatient dept 63(21.8) 105.44+10.72 43.05+9.15
Special dept 109(35.0) 105.02+9.05 41.81+6.51
Shift work 0671 0538
With 110(35.3) 106.00+8.94 41.93+7.39
Without 202(64.7) 106.48+10.09 41.36+859
Monthly income(¥10,000) 0.108 0.000
<200 95(30.4) 104.83+10.05 4303794
2007300 183(58.7) 106.41+9.05 42.01£7.26
300 < 34(10.9) 108.64+853 36.61+859
Satisfaction of work 0.000 0.000
Satisfaction 143(45.8) 111.11+831 38.24+767
Dissatisfaction 169(54.2) 101.99+8.07 44.63+6.66
Fit to the job 0.000 0.000
Fit 222(71.2) 108.53+8.86 40.16+7.86
Unfit 90(288) 100.35+7.90 45.60+6.25
Career choice motives 0.018 0.041
Attitude and Interest 52(16.7) 109.76+10.62 39.34+7.87
Employment security 149(47.8) 105.28+891 42.85+7.34
By recommended of others 90(288) 106.03+9.09 41.25+8.46
Others 21(6.7) 104.23+8.49 41.76+7.11
Turnover experience 0.367 0591
Yes 95(30.4) 106.45+9.05 42.09+7.37
No 217(69.6) 106.49+9.48 41.57+8.02
Physical burden of work 0.000 0.000
Adequate 96(308) 109.92+9.63 39.05+8.31
Hard 216(69.2) 104.50+8.74 42.92+7.30
Total 312(100.0) 106.17+9.35 41.73+7.82
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[Table 3] Mean score of turnover intention according to job satisfaction contents

Turnover intention

Variables N(%) MeanzSD p-value
Total score of job satisfaction 0.000
Low' 160(51.3) 45.00+7.16
High' 152(48.7) 33.28+6.98
Professional position 0.000
Low’ 184(59.0) 43.80+6.93
High' 128(41.0) 38754809
Interaction 0.092
Low' 183(58.7) 42.36+7.45
High' 129(41.3) 40.84+827
Autonomy 0.000
Low' 163(52.2) 4453+7.10
High' 149(47.8) 3866+7.43
Administration 0.000
Low' 166(53.2) 4413735
High' 146(46.8) 39.00+7.45
Reward 0.000
Low' 180(57.7) 43524787
High' 132(42.3) 39.29+7.0
Task requirement 0.228
Low' 202(64.7) 42.12+7.80
High' 110(35.3) 41.00+7.85
Total 312(100.0) 4173+782

1 Low and high group classified by the median score of each variable

= kA
=9ko ] (p=0.000), 3H¢ld e ATAAH ol
EE THU B2 FolA(p=0.000), B A&l =
& R} B oM (p=0000), FHATFEo] E &
B} ghe ol (p=0.000), B} = R Ee
ol A(p=0.000) F-2l3HA = ‘E} oy sy

AV TPEAES] oA omet AREE 9dlE
Zke] FEAAE Table 49 2t} o|F e 4= AT
MR 2 A (r=-0546, p=0.000)} fro e &9 At
AE BHon, 3Jg9dere ARAAY 5
(r=-0.360, p=0.000), LFA-&43 (r=-0.441, p=0.000), &4
53 (r=-0.347, p=0.000), B.F(r=—-0.275, p=0.000), 2|

FHA(r=-0118, p=0.037 = Fole o FHAAE
By ey A A-E(r=-0081, p=0.155) 7= Fof gt
HAE BolA ot
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[Table 4] Correlation coefficients between job satisfaction
and turnover intention

Turnover intention

Variables :
coicenys  prvaue
Total score of job satisfaction -0.546 0.000
Professional position -0.360 0.000
Interaction -0.081 0.155
Autonomy -0.441 0.000
Administration -0.347 0.000
Reward -0.275 0.000
Task requirement -0.118 0.037
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v oARAYE SEol e wRU % oA wa) 3 EHS SYUSR ol
(ORs=2.857, 95% CI=1.569~5.202), @52 A&Ado] = mdoj 9l 4 stelo] o] A o9} F-2]3
& wETh B oA (ORs=3108, 5% CIEL7B1~ o] gl ¥ jsto]t &8l FHT}
5516), FAFFHo] ETL FHT} e oA 8} 8} PRI R RS k= gom pul o =
(ORs=4.249, 9% CI=2.308~7.821), 47} =& +H U} HE 46%0] .
o o A(ORs=3.360, 95% CI=1.826~6.182) 9|3 =d0 A 19 FhE Aol A
1 Aojee] &2 fIFnIE el S7kska 54 W Hog Tatgith. 1 A FuF

AE WP FAU A RIAAE ATUSE g 2ud @ Belgo) sl Ao vhehith
F A7t =2 TR B TolAM(ORs=595, B% = F Ao] o} THT} 24 Qrls 7
61:2.781~12.624) I9Y oA el &3 AFUIE o)A o) ou REo] FYE HFE A
FolstAl Srtelth sl gdloE dFAEEe] mye 2@l e ZEI9 F48 A4
=2 R B oA (ORs=2919, 95% CIE1556~ o 2 W8S 7o B89 A
[Table 5] Odds ratios and 95% confidence intervals for turnover intention and job satisfaction

o Crude Adjusted’
Variables ORs %% CI ORs %% CI
Total score of job satisfaction
Low' 6415 3341-12.318 5925 2.781-12.624
High' 1.000 1.000

Professional position
Low’ 2.857 1.569-5.202 1.919 0971-3.791
High' 1.000 1.000

Interaction
Low' 1.176 0.687-2.013 0.780 0.415-1.466
High' 1.000 1.000

Autonomy
Low' 3108 1.751-5516 2919 1556-5475
High' 1.000 1.000

Administration
Low' 4249 2.308-7.821 3656 1.870-7.150
High' 1.000 1.000

Reward
Low’ 3360 1.826-6.182 3115 1.624-5977
High' 1.000 1.000

Task requirement
Low' 1.244 0.711-2178 1371 0.741-2536
High' 1.000 1.000

Y Low and high group classified by the median score of each variable

i Adjusted for age, educational level, alcohol drinking, subjective sleep evaluation, job career, job position, monthly income, satisfaction of work,
fit to the job, career choice motives and physical burden of work.
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[Table 6] Hierarchial multiple regression of selected variables on turnover intention

Variabl Model 1 Model I Model T Model IV
anabies B t B t B t B t
Age(year) -0.05 -0.62 -0.03 -0.32 -0.07 -0.51 -0.09 -0.73
Marital status B N N N _ 015 . ~
e ried) 047 039 066 05 017 015 090 085
Education level ~ _qqom _ _o 7 15 168" - 154"
(junior college/callege) 0.30 3.12 277 2.76 157 1.66 1.33 1.54
Religion(yes/no) 0.19 021 0.39 043 028 0.32 083 1.03
Alcohol drinking(yes/no) -0.27 -0.25 -0.67 -0.66 -0.55 -0.59
Coffee drinking(yes/no) 1.38 1.03 151 1.21 159 141
Regular exercise(yes/no) 058 004 052 048 0.26 0.26
Leisure time(yes/no) -0.03 -0.03 -0.50 -054 -053 -062
Subjective sleep evaluation . * - o o *
(@ood/poor) 2.00 2.09 1.25 1.27 1.22 124
Job career(year) 1.19 1.14° 111 107
Job position _ 110 e 100"
(stafi/head, charge) 117 112 1.23 1.09
Work station(ward/other) 1.25 1.34 0.82 0.96
Shift work(yes/no) -0.46 -043 -069 -0.71
Monthly income(#) -0.03 -3.05" -0.03 -3.26"
Satisfaction in work ok -
(satisfaction/dissatisfaction) 397 405 174 184
Fit to the job(fit/unfit) 2.00 197 1.66 1.70°
Career choice motives o -
(attitude and Interest/others) 201 1% 174 118
Turnover experience(yes/no) 0.26 0.29 0.23 0.28
Physical burden of work * g
(adequate/hard) 1.87 198 092 1.05
Job satisfaction -2.36 -762"
Constant 44.643 42.200 39.799 81.835
F 4067 2445 5190 8.798™
R’ change 0.050” 0018 0.185" 0.124"
Adjusted R’ 0046 0.068 0204 0334
# p<0.056, =+ p<0.01
3 ERAE, A9, 259, 9 BEE el did 4 5ol Agee Agwa 543 ARUEE W) R
Aol 2154 Y B7] 2 Qo] A Redwst  gowA 7b7h 185%, 124%9] AW E S S A o5
felg Badel b Aow Uit 3 2RAde]l  wWavh o delue A 9B AR 9es <+ Ak
HEFE, AL LS E, Q0] HE5E,
HEGTHE FETE TSR] grhe oA, Gl o
g o] shzths TRtk B ke wellA, 118 4. 11 #
& A 5717k A9 Frish Ao weliehs &
ur A g TN, 4RO SAY RegE A AT IR Aulzel gig 88 5] Juis o
Sajhe T A5 TolA oA wol weton] o Z7) B/l o] A4 2 e)EAY A 5o
BAo] FYE HFER o] Ho S 204% AHe & WHARHAAME ofd Msld sEHoR AT =
YTk WAV wAle] FYE Mol AR AN 8T Yk w1 w4 Welolgat o wA
= WEE FMoR Beiginh 1 Av Bejd AR HE AT didh 870 SUstER el Q1H Y o
WEE A5l oMo me fod Bayel Atk 2, Al BE $EE e 15 g9 gl s F
ARPEE A57h R25% olAow Fie] felap] ¥ PRE AN AT THER BAje] A5
wotom mUVe] BqEl WASE ool 34% %7} o4 EE seteln A4l BA7kEe} FAe o
Amak 2= 9o SAH 2 AlFhE A wgk w9 a8k Yotk 538 1t
o] melo A W ojelwe] JaFe wAe wa  BAL] o]Ae vhe] 24 TS wsholehs 2w
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