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A Study on the Attributes of Menu Choice and

Customer Satisfaction in Korean Restaurants
-Centering on foreign tourists-
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Abstract This study discusses the customer satisfaction as a result of the attributes of menu choice that can meet
the needs of foreign visitors. Furthermore, it discusses the possibility that Korean food can be recognized
internationally and the research data be available in advance for the people who are going to visit Korea. This study
is based on documentary records and empirical studies to analyze and appreciate the effects of customer satisfaction
in restaurants that foreigners usually visit. The documentary records are rooted in the related books, papers published
in domestic and international associations, academic journals, and various periodicals. According to this research, the
attributes of the menu choice in relation to the differences in their purposes has a meaningful influence on the
customer satisfaction, so the menu choice of foreign tourists drives their gratification of Korean food. In short, the
explanations and ingredients list about items in Korean restaurants need to be improved and explained to increase
the number of potential foreign tourists.
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[Table 1] Characteristics of the sample

Respondents | Percentage
Spec. Clause ™) ©0)
. Male 116 50.4
Gender Female 114 96
. Single 119 51.7
l\f;?f Married <8 426
Others 13 5.7
Under 20 25 109
20 -29 71 309
30 -39 64 218
Age 40 - 49 46 20.0
50 - 59 18 78
60 - 69 5 2.2
70 or above 1 04
High school graduate 69 30.0
X College graduate 41 178
Es;g:g:r;aé University graduate R 40.0
Undergraduate school graduate 24 104
has a doctoral degree 2 09
student 2 09
Salesman 44 191
Housewife 26 11.3
Occupation Busine§sman : 27 11.7
Public service officer 28 122
Farmer/Fisher 14 6.1
Technician 6 2.6
Others 19 83
EuropeNorth 66 287
America 52 226
South America 47 204
Nationality Asia 27 11.7
Africa & 37.0
Oceania 6 26
Others 13 5.7
1 ~ 2 days 5 22
3 ~ 4 days 30 130
. 5 ~ 6 days 82 3H.7
Stay period 7 ~ 9 days % 113
10 ~ 12 days 11 48
more than 13 days 76 33
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[Table 2] Frequency analysis on using patter
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Respondents| Percentage
Spec. Clause N ©0)
once 4 1.7
twice ~ three times 28 122
Number of 4 ~ 5 times 35 152
use 6 ~ 7 times 45 196
8 ~ 9 times 38 165
more than 10 times 80 34.8
Business 33 14.3
Personal meetings 50 217
Purpose Local event/Experience ® 30
of utilization (while a trip) ) )
Family gathering 11 48
Others 76 16.1
Visiting website of the 6 26
restaurant
Ads on Newspaper/magazine 11 48
U rout TV commercial 23 10.0
sage route past experiences 38 165
suggespons of 12 530
acquaintance
others 30 13.0
3.2 Elgd & M2ld HE
B ATolA vl AEEA e 101 E3 st
of Wad fQlRAs AQRY Tete 3 A
BAS WA ERO A84E HRshz KMO A
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2% A4 A3 Table 37 2t
DAREL 57 Baew B4 2w A
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[Table 3] Validity and Reliability Result of Menu

Choice
Factor order Factor of Factor | Communality
(Cronbach’s a) explanation loading | (Eigenvalue)
Curiosity menus 797
Factor 1 Suggestion of 79
Menu Choice acquaintance ] 13861
Motive Suggestion of o8 (2.356)
(0= 722) servers :
Various choice A6
Names of dishes on
Factor 2 Menu written in 931
Customer English 12619
Service Explanations of (2.145)
(0= 942) dishes on Menu 920
written in English
Outward image 818
Factor 3
Psychological Flavor 807 12.591
factors Price 618 (2.140)
(o= .743)
Temperature 542
Pjreshn(?ss of 63
ingredients
Factor 4 12551
Menu quality | Accuracy of menu 559 @ 1;1 )
(o= 648) High nutrition value 2 !
Sanitary system 440
- Quality N
Factor 5
Menu Taste 72 11736
management (1.995)
(o= 64) Mood of the 616
restaurant
F = 63357%

KMO: 803 Bartlerr’s test: 1361.186(p-value : 0.000)

IAELS g golo R F&
HAA 742004 AL 8162 FA4
Cronbach’s aAlg+ 432 Yeh ) = =
NEHEE 7 Ao WAtk nAREE A3}
A1 % A Az} Table 49F 2t

[Table 4] alidity and Reliability Result of Customer

Satisfaction
Factor order Factor of Factor | Communality
(Cronbach’s a) explanation loading | (Eigenvalue)
Overall satisfaction 816
Price and quantity 805
Factor 1 mood of Korean
Customer 780 61.419
Satisfaction restaurant (3.071)
(a= 843) wverall evaluatlon.about m
customer service
taste and nutrition 742

F = 61.419%
KMO: .830 Bartlerr's test: 430.149(p-value : 0.000)

4233

3.2 977149 435

B AT BAME FolAQl [k wazte] it
o] zpolol] el t-teste} o] EHEI}F o] & 1l =1
Akt Aol A4S sl FAkEA S Aa %

=
t-test= A A EA die F e o] Ht

W 11 ok hbel AA(ES) A i) Fitel
Aol7t BAH O FolBAE PR, AEoIY, A
o, WE5E, A9, TH, AR, 0§27, ol §314,

1§72 ol uhE el Ao AL WA
71 11, 4 o] g5 0] 12 i ESAo] o]
= pe 4

il [€]

5] w} Fof g Zol7t e Aolet
& A vl B E7](706), AR 2201), v
2)(892)el whet ol gk Aol 7k glat, A e A9l 2.91(010)
b ol (016)2 ol gk Abol 7t 13l

7Hd 1-2, FAF o] 540l nh Uﬂv’ﬂ &2 0] o]
S8l wt Fof g Aot e A 01 }% 7Hd Az
w5 S 71(577), A ]2
(133), " (215), Uﬂvﬂril(O??)OH w}i} A ki
o7} §le o= e

71 1-3, G o] & EA o] WE v eEAl o] o]

=

§720l me} fol@ o)t 9 Aoleke L 4
Za A} w71 (563), T EA(20), kel

‘IL'I"
(T19), DAANATDE frold Aol7k g, Hel 49
8200 E §212 Ael} sl

2
K
offt
i
N
=
jubad
AC)
)
R
~
= o
=
’\oa
(e}
&=
R

Jol 2 o
ol whe} Fo) 3 i}om 21% aole}t Vé Az} W5
AEE7](085), MM 2(15]), AgZ el 221(171),



o] A9} om)x|, £~

=3

€l

, 829 99, vlre] vk, A7), v
.

H

g
s 42

)

Al

A7 &8t8leBA A15A A7E, 2014

AR (A1) fel@ Aol7h 9, WiFER00DS]

gl

k]

o
—_

o) Muls, TEl FH, 1] )

L

J

L

L

Aole}

o] o
A=

o7}

}

k<
hal

g]

[e)

T

TER !

7hd 2-4,

=

Q9l

<l
7Uﬂ

X

o
wr

!

JE

staem(8], =

S

A=)

Rl

71 A 5
A2 T

=

[¢)

b el H4E)
B ol QFQ0) e 59 B H2EG Bl A

A
vol 14 F24 5]

(20012
3
B

=
—rr,

A, &49 9144), 274

ATEH6].
9]

]

&

]

.
T

A
T

(.037), "l

al

A
7Hd Az

81
S

221(116), Hlyr&

L

L

Ao 7}

]

Aol7} g1, A ]
Jol7h glat, A A

o7}
A

]

}
Zo

3]
<

Zole}

}

k<

}

hal
k<

had

KR
=

<3}
Aol7} g€ Aoleks 7k Az

71(344), Azl

@_

Aol 7}

i

9
i

<
3]
L

1

71(975), AR 2=(168), Al
9
A

[e)

o
P (0D FHelol B} §o)

713kl wat el

A3}
2(956)+= el

of uwhet

A8E57](157), AEA 821(106), HlwE2(144), v

(269), =l (69)E F9
(164), ¥ (D)= F¢

H]2(.036)

==
=
7

=

T

)

KeN
o

o A5 Y] o YEITHIL A =(2009)

akl

[e)

p

=

- Z71(2008)

o
o T

=

. nk
g o] &5l ut

=

k<
ha

1A,
o ol el el o)

. A

tAem 1],

=z
HE

2 vlr YRR, v
o2 ept{10] Al

6]
o

}

k<
hal

A
6.740(p<0.1) .=

0.0019]
X

)

7b 23t 319490 o

FEA S 6740019 o]d]| tj
Ao YeRTh

L

gl

Ao}

L

E

=

3}

o o =7k 0000 t). whebA f-2) & 0.000>p

B vl es71(001), e

)
7%@

= UEhskaL Fik
o

=

KoK

= T
10
&

eh} 8720l
I

]

d o

VS

(+)4¢] v

[e]
=]
H

R-spuare(dH &) gk2 1312 A 4% 13.1%9]

7H 3, A4 o]

=

31 221(316), "WFEA014), LM ~(564)= 17

83M= Vbt a, D-W(Durbin-Watson) 2+ 1.607=

RS
(.014)

s
ot Al

L

o

ojt}” 714

w

1o
=

O

Aol 7}

s

4234



i A

=
—

A o g B4 1

gt

9

& YK

3

X
Hr
dlo

3. o

&+
i

NI
.50

il

o,

o
o

o] =

S

afjoF

[

I

pad

A, TR olAlel A} Saee)

Safof

jai

S

[e]

2E:

o]

pos
3]

T

2~
T

5t

)

=

S

[e]

a|

2

Aol A5

J

Fa

[e]
=

af o

[

of 2A HFE FA Btk

Ghof of

2
T

o

el 7}

)]

2y}

o
i

o] Atk A

7N

}

k<
hal

of i

[
T

st A7)

S

A1

5]

St

Ly
-

ol o253t e =

L

L

2
4

S
S

A
el

ahA Foh &, ES A

S

=

e

).

Aol wet o] 84S

foh

S

ol g

v
oh

)

4+
i

2R

=

=

kL

L

Aol

]

R

ke
pal

A,

o (+)789] 4

@IRH, “
=

ol g of

o

Aol7k 912 Rolek 7Hd

}

k<
hal

9

[e)

Aol w4

E

-1 T

13|

o
o

A

H

4+

W
%

el

"

)
—_

afck Al 7}

S

o] B8

N

i

ol

o

L
L

st ol

°©

o]7| %

pid

& A

o] A4l %

h
T

A== v

<3}

719}

T
it

bl o83

9

of £49] 71} 773l
Wil o] of

oy

iy

T

)
judiag
o
al7}
Gy

of

o

~X
B

il

3

1o
i

o

1th

o]

|

Aol 714

™
R

]_—1

A kAol o

4235



S| Eersl=RA) A5d ATE, 2014

s wQhete] 9170l By Eo] el Tt o]l S
B 0 A5 @ Aol B9 daEd 49REe @A)
urh o e gastel B4l el o Be i A
3 gusk golsieh elm mAztel AN AFS
= Qgonn e G35 detala nae AFA

thokel Au| 9] wEZRS w7 5= ol w2 Mok St

References

[11 Y. S. Kim, H. M. Lim, "A Positive Case study on policy
factors for the globalization of Korean cuisine”, Jourmal of
Hotel & Resort, vol. 11, no. 1 pp.141-161(21), February,
2012.

[2] J. K Na, "Management of Menu”, Baeksan Publishing,
p.156, 1998.

[3] K. S. Nam, "A Study on Out Consumption Behavior of
Office Workers over the Lifestyle”,
pp.5H6-%, 2003.

[4] D. C. Ham, "A study on the effect of Location Selection
attributes on  Custormer
Restaurant”, Sejong University, pp.30-58, 2004.

[5]1 Y. S. Choi, "A relational analysis on eating out motives,

Kyonggi University,

Satisfaction of Famaily

using behavior and choice attributes of family restaurant
" Kyungwoon University, pp.30-71, 2008.

[6] S. H Hwang, "The Study about Choosing Behavior a
Menu of Tourist Hotel's Customer, —Focused on Daegu
Areas-", Keimyung University, p.35, 2000.

[71 Y. G. Choi, "A study on the Choosing Behavioral Factor
of Korean Restaurant in Hotel”, Kyonggi University, p.33,
2002.

[8] W. Lee,
preference when foreigners choose Korean food in a
hotel”, Kyongju University, p.36, 2003.

[8] O. J. Lee, "Exploring the Attributions of menu Choice and
prefer Menu by Tourist’s at the hotel Korean Restaurant”,

"Research on what factors influence their

Kyonggi University, p.15, 2006.

[10] Y. S. Kang, "The Effects of attributes of Korean
Restaurant Menu Selection on Customer Satisfaction and
Revisit
Restaurants in the Busan Region—", Youngsan University,
p.72, 2009.

[11] J. Y. Ko, J. W. Park, M. Jo, "A Study on Effect of Wine
Service Quality on Service Value and Customer

Journal of Foodservice

of Korea,

Intention, -Focused on Tourist Korean

Satisfaction in Restaurants”,

Management — Society volll, nol,

4236

pp.223-246, March, 2008.

[12] J. S, Han, K. S. Hyun, "The Structure of Customer value,
Satisfaction and Behavior intention focused Family
Reataurants”, Foodservice Management Society of Korea,
vol.18, no.1, pp.135-150, September, 2009.

4l & 0O|(Shin Seunge-Mee) B

01087 24 : oAt A%
Gt A
e o 01997 29 ¢ sHolRbEtal AE
B/ EEEEERREE
CO e20034 39 ~ @A : ReYet
/ Sz AR} %
<HEHAROP
HEGY, AEVTEA, 2B, ASALE
o =
7 & (Yoo Hyang-ju) [Z3]9]

02007 24 ¢ Hedista sElxe
AT} (A}

02014\ 24 ¢ Hdista sHe)4
et (44h

& 4 3|(Kyung-Hee Joung) [R5

20104 29 FEUSFIL HEFL
3} ()

2005 8¢ ~ A : AT
saze) g Yela PYus
<A o>
2233, 7154 AF, 4FI




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


